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September 21, 2000

US. Department of Transportation

National Highway Traffic Safety Adminiseration
Office of Defects Tovestigation, NSA-10.01
400 7tz Street, SW

Washingten, THC 20590

To Whom It May Concern,

I have tecently bought a 1994 Buick Centuty and the door locks have not heen working
propetly. It was brought to my attention a fecall hias been made because of this very
problem. As directed hy the cecall informnztion ptovided by autoweb.com and
autobytel.com, I called the Service Manager at our local Perry Buick, Mr Everette at {757
461-2402 and explained the situation. He suggested 1 bring the car in the next morning,
which I did. T alsn took a printout of the recall information which referred ter recalls using
campaign oambers. Mr. Everetie said the campaign tumbers did -not match his recall
oumbers and [ would need to obtain the actual recall mambers before he could do anything,

My daughter called the Buick Sevice Center at 1-B0(-521-730( a5 recommended by the recsl]
information from the Internet. My Math Bevry verified thet acconding to the VIN nuber
my car id fall within che recall growp and we should call Mr. Everette from Perty Buick
back and use the recall pumbers 94C50 or 94072 when refersing to the lock problem.

Iq:ﬂud‘Mr.EMbaekmdgwehhnﬂumﬂmnnhm:ndheuiﬂhemﬂanor
would not fix the cr lods umdl someone gave him the axthoritation. I then called and
talked to Mt Antwon at the National Highway Traffic Safety Administrarion, Auto Sefety
Hotine ar 1-800-424-9393. I explained the situation to him and asked that he call Mr
Everett at Perry Buick and try to get them to correct the problem. M Antwon did speak
to Mr. Everert, but when he called me back, he =aid that Mr. Everett told him my car was
not in the group for tecall Mr Antwon szid there wasn't anything mote he could do except
send me the vehicle owner's quesdonnaire, which I have filled out and am returning,

This i8 a very frustrating sitation and F would appreciate anything you can do to help.
PMesse advise me what tay next step should be.

Thank you,




