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CORY

SEPTEMBER 18, 2000

1. FOrd Motor Company

Attention: Jacqnes Nasser, President and CEQ
Ford Motor Company
2050 North Woodward Ave, Suite 304
Bloomfietd Hills, MI 48304

Subject; Design ermor front end steering, Formal Legal Request to Comrect the Problem.

My 1997, F350, 7.3 liter diesel, 1FITW30F2VECR1714 has a front end design error. The truck
steering wheel shakes violently out of control at speeds around 40-52 mph.

Ford has corrected this design error of customer safety problem by revarmping the front end
cormmponents in new models.

1 request that Ford replace and add components as required within 7 days to make this a safe tuck
to travel. I may entertain Ford replacing the vehicle with a new safely designed truck at ne cast to

me.

Pursuant to Martin Inglis, Vice President, Ford North America in his leter dated August 28, 2000,
“"We are absolutely comnmitted to enhan¢ing your safety and maintaining your trust. At Ford Motor
Company, providing the highest level of customer safety is out 1op priority™.

Dati:

c: U.S, Department of Transpertation, Mational Highway Traffic Safety
Admimistration, Office of Defects Investigation, NSA-10.01, 400 7th

Street, SW, Washington, DC 20580,
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