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September 13, 2000

Mazda North American Operations
P.Q. Box 19734

lrvine, CA 92823-9734

Attn: Customer Assistance Genter

RE: 1896 Millenta: JM1TA221371203372

Dear Sirs:

| purchased a 1986 Mazda Milienia, along with a 100K extended warmanty fram
Congressianal Mazda, 801 Rockville Pike, Rockville, MD 20852 (301-424-7800) in
November 1287. | was fold that the Millanja Is the flagship of Mazda.

As shown In the attached service documents, my Millenia has been to
Congressianal Mazda (Pat Capobiance: 301-424-7800) and Russal Mazda of
Baltimore {Myles Williams: 410-744-2300) an at least six occeslors with the same
problem - the engine light comas on periodiealty, along with the HOLD and TCS
lights. On two occasions, the HOLPR and TGS lights started flashing, and the car

refused to go into averdrive.

The sarvice manager st Russsl Mazia recomimandsed that the ECM compuiter be
repiaced. MEPP Cfaims office rejected the claim, stating that they were unable to
replicate the prablem. From my point of view, this s unfair. | have made numerous
phone calls to the MEPP claims offica. | have also written to MEPP (May 26) and to
the Administrative affice in Alanta, (August 29). | have now written to the FTC as

weil,

| would like you to authorize the replacement of the ECM computer as
recommanded by the service managsr (Myles Wiliams of Russe! Mazda 410-744-
2300). | am hoping that Mazda will help correct thie problam.

Thanks for your assistance,

Sinceraly,

Attachmenis; Service racords
—~
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To: The FTC by e-mai|
DATE: Sept. 13,2000

Bought '96 Mazda Millenia and Mazda Extended Protection Plan (100K miles) from
Congressional Mazda in Roeleville, Maryland 20850 (301-424-7R00) in November 1997,
The compater gystem (ECM) malfunctioned arSaK, 84K, 87K, 04K, 26K and 99K miles
- documented thru Congressional Mazda, Rockville (Pat Capobiance 301-424-7800) and
Russe| Mazda, Catonaville-Baltimore (Myies Williams 410-744-2300).

In May 2000, Ryzse} Mazda (410-744-2300) informed MEPF that the computer system
needed to be replaced (car had 99K mites). Hawever, the service depariment fixed the
problem, and the MEPP inspector could not replicate the prablem. Mazda and MEPP
denied the ¢laim in June 8, 2000.

The problem recurred in August 2000. MEPP tumed down the claim stating that the car
had exceeded 100K miles. [t hed 101K miles. The *96 Millenia is currenthy at Russel
Mazda in Catonsviile/Baltimore, Maryland, awaiting repair. The ECM is defective and
MEPP shouid pay for ils replacement.

REQUEST: Ask MEPP and Mazda ta replace ECM.
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Mr. Mark Reiley

Mazda Administrative Office
P.O. Box 88320

Atlanta, GA 30356

B8 Millapla: JM1TA2213

Dear Mr. Roilay:

} hope you can resolve this prablem. | love my '98 Millenia, but its computer
systam has been causing me headaches. As shown in the attached service
documents, my Millania has been ta Congressianal Mazda in {Pat Capobianco:
301-424-780D) and Russel Mazda of Ellicoatt (Myles Willlems: 410-744-2300) for
two ysars with the same problam - the engine light comes on pericdically, along
with the HOLD and TCS lghts. On two occasiens, the HOLD and TCS lights
started flashing, and the car refused to go into averdrive.

The problem startsd when the Millenia had 53K miles. The last request was
made when the car reached 89K miles. MEPP Claims office rajected the claim,
stating that the car now has 101K mites. From my point of view, this is unfalr. |
have spokan with Patrick Annuiwysse, Dan Kinard and Eric at the MEPP claims
office, and was advisad to write to you. :

The car is now with Mylas Williams at Russel Mazda (410-744-2300). | wilt
appreciate it if you could authorize the service recommended by the service
manager.

Thanks for your assistance.

Sincersiy,

cc: Myles Williams, Russel Mazda, Ellicott Clty, MD

Attachments: Service records
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The Mazda Extended Protection Plan

Adminisiralion Headguartsrs P.O. Box 4333 Dearborn, Michigan 481368 Phons: 1-300827-0258

Date:  June B, 2000

To:

Re: Caplraot¥ ©  JM1TA213T1206372 i
Clalm# : 130120 :
Customar Mams: Ganguhy

Towhom it may concam:

We gre unEbM B0 prosess e above refersnced claim for te following reasen{E):
Authorized Amount. § Pald Amount: $

Claim wes submted beyond the 18D day submission limit. Claim Danled.
Please raturn a completed repalr arder, iterne miesaing are |lsted below.
Priar authorization is required, clalm denled.

This repsir itam is nat covered undar this pelicy.

This aarvica contract i& not an file.

Coniract is in @ nan-process able etstus, plasts contact the salling dealar's business
office 1o rasaive lhis issus

¢ Other: MEFP is unsbie 1o assist. Claim his been denad, !

Whara applicabls, plaass eomplete the information requastad and farward to the
clalms praceseing cenlar,

Sincerely,

Mazda Extended Protection Plan
Clewns Processing Center
1-800-822-82B60

For Offce s Only

Cuslord Nama: WiN: JMITAZZ1AT 1200372
PACade; DocType:  RTLT

CP3

a0



NEFT OF BUS ECON DIV

SEP. 250G MONT 12073

Tel:110 3aa 4309

Foo®

MAZDA VW SUBARL

624 By TIMORE NATIONAL P NE

BALTIORE , MARYLAND 21228
{41 0] -T44- 2500

LA R TR

[FRERS WiliTans 795 l*‘""iﬁi‘i— TSRO0 | Weeed J0120 |
t 49,473

FAEKIOHN FORTHE RDA ¥

SUBARLL &>

IR ADLIIR I L LENT A

g

I'i""’"‘ ] HEACR T
rlndlnv baTh et T
TSr A 22 L3 T 120937 2 [rare meon S
' [ 7T S

—.

e R
FAGEY OF 1 ..

T L

' | Spacific warrantier may

2| Please consutt yoi ¢
'| Service-Advisor o
-] warranly manua).

2| WG M MADE WITHAN THE | ANUFRG-

| s WeTen cans M

e

7 - - %' ...-é:.:.u.:uu.;, : w‘.;p e R ’_

| vary by Manutacl -ar.

LASom 18 'GHARSED DY TIE AT RATE
HOUR, LIMTED EXPREGS W PRANTY.
TRE ©FLLER WERERY LA WRLED
WARRANTIES T THE MANLEA TURERCE
TERMWE FTATED ABOVE. THI IHWOICE
JET . ACOOMPANY ANY ND ALL
ENTE OR CLAME CLAMS

TYREA. TERME GTATED Al vE THE
ETR (BF. DOMPLETION OF fORE AT

&
O ki FOPI L-
WATH THE N m
Pty U e et
oF




SEP. -13 CUiMGK] 12:74d

uuuuuu

L |FEee i ¢ 2
CUSTOVER PAYS

FAQE 1 OF 2

Bz i!rﬂilllﬂi m:' '
i "‘n'é’

DEZT OF ELS ECON DEX TEL:31C 333

&309 F. 011

TEL EPHDWE 414-Tad-1 3200

PASE|OMESRIHEASAD w

ﬂl-'l

MAy 31 Ellﬂll

PES WILLTANS Wiags [P o0 AR (27T

I

SUBARLL:®

TR R [T ETLT

BERCRT |

GBI ERTMILLENTA

DL TTE e KEC

e oT 4 2 2 13 T 1 20983 7 2

F T kWO Fﬂ.u -

e e [
"G T/ ol 7

ERETHIY

WO: WESA

- '| vary by Manufact irer.
| Please consult ye ur

12| ' warranty manual.

Bpecific warranmilé 3 may

Servios Advisorc-

mrnummﬁ " " Mnmhn‘rﬁﬁﬂu.ﬂla

LABOR i GHARALD BY THE LAT PATE
3| HOUR. LMITED EWPAESE ¥ ARRANTY.
.| THE EFLLER HEREBY L1 | IWFLIED

"| WAPRANTIES TO THE MANLE, CTURERS
| TEFME GTATED AEOVE TH | HvWOICE

6.00 | Miigy BE MADE WITHIN THE 48HUFAC-
4o’ | TURER . TEAMS BIATEC Af ¥R, TrE
1507 | DATE OF COMPLETION OF WORK AT
| RBSEL MOTOR CARE ING.

MUGT  ACCOMPANY ANMY aNO ALL
ADMMTWENTE OR Cudddl  CLATE

" DISCLAIMER OF WARR. NTIEB
THE BELLEA HERTEY DISCLATIE | L WiARAN-

‘llElH‘!ﬁI IJH.EI-I l:f.‘ﬁ HGI.I.!?'H?
w lﬂ..I.AHF' Eﬂ_

.mmmﬁm‘. H PR

PLEABE S8EE REVER: \E &IDE




CELE! F. 011

[ |
h
Ty

SEP, - 35 M (MONL 120013 IEPT OF BUS EGCON DEY TEL 410

TEI.EI“'I'IG'N! dje-T4: m

MAazpa .
cugﬁmg FARE{GN FORTHE RCAR Bumm E ;)
S Y 4 R L WTEES WILLIAMS 795 l““"'ﬂzuz THOS700  |'MALS 27699 |
HRRR [P FGE, 541 | BOACK/ S
THE X ILLENIA FoRnr tary sor
OEOPeT 4 7 2 13 T 12 08 3 7 2 |oromsink [ o
e Fe AFOS /50
sy MOT B3]

T .'-’:1‘.1‘:-'.'.' --!?-"".14. *iﬁ:"-- .‘1-*'.‘-. h{n-l” Teve

Speaclilc warranite s may
vary by Manuiaci rer.
S : ; Please consull ya ir
LR o NP ;‘”_ Servica Advisor o

5 e e - yasaa | warianly menual.

* | ABOR IE CHARBED BY THE | LAT RATE
i LMITED EMPREBS W WNRLHTY.
| THE _EPLLER WAREGY LAAIT WBLIED
WARRAMTIES TO THE MANUF) TTURERS
TERME BTATED ABOVE. THL INVOIEE
MUST ACOOMEANY ANY MWD ALL
JABUETMENTE OF Gl CLAMMS
| WUIET BE MADE WITrIN THE  IANLIFAG-
W0 | TURER .TEFM@ STATED AR WE, THLC
7| DaYg OF COMPUETEON OF YORK AT
7. b AUGEEL MOTOR CARS ING

N l.l'“i-ﬂ OF WARR, WTIEA
H ll} ¥ CABCULAIME & L kR -
L Tlt IWE OF WML B0
T OF WERGH WNTARL
DS B
FERSEH1E ARSLME FORRY
F'I't' mmmﬂwrmm: II:‘IF‘I'I'IE'

|

[T FTLN WAl

e g

MPN R 1 EIHID

. CMHTOHERWT

FaOL 2 OF 2 PLEASE SEE REVER| E BIDE




SE? -25:_|JDI:'.'-'fUHE 13:04 DERT OF BUS ECON [EY TEL 414 333 8304 P OOE
May 26, 2000
Mazde Bxiended Proteclion Plan
Claims

1985% West Outer Dirlve, Spite 300
Dearbarn, Ml 48124

Dear MEPP:

My Mazdn Millanla has becen having problems with the computer system. The engins light
cames an periodically, along with the HOLD and TCS bghie. On two oceasions, the

HOLD and TCS lights staricd flashing, and the car refused to go Iigo overdsive,

For thig speciiic prablem, ] took the car In for serviee to Congressional Me=da in
Rackvlllz, MD (Pax Capoblance: 301-424-7800) on the following daies:

a 07-10-98 (53,077 miles) D 11-02-09 (B4,665 mlies).
1 also 100k it to Russal Mazda in ElHeati Cliy, MD (Myles Willlams: 410-744-2300) on:

a 12-0B-00 (856,987 mlles) O 04-03-00; 96,54 miles
o 03-09-00: 94,572 mniles o £5-16-00: 99473 mies,

Cin (his last vigit, from Mey 16 to May 19, 20080, Mr, Mylas Willlams noted that the
computer could be the problem. ]le discussed the problem with MEPP. By the time the
MEPP nspector cams to svaluate the prablem, however, the service depariment had
airendy serviced the car and cleared the codes. The Inspector was, therefore, unable 10
replicate the problom and refused the request for replacing the computer,

| spake with Merk snd Alex on May 23, and wes sdviscd 10 wrke 1o MEFP, documeniing
the problsm. T am reqoesting you to authorize Russell Mazda or anpther Mazde service
atallon 10 repiace the computer inmy Mlllends g1 tha earliss.

Sincerely,

Atiachuments: Sorvice reconds

MAY 3 1 2500
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