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Normal tire maintanance and vamanty services are avaliable at
locations across the U.5.A. For mare information, please call
our Gustomer Retention Services at;

1-800-367-3872
or write

Custamar Rotention Sesvices (&0 Hrldgaslulw"Firasllnn kec.)
2550 Wait Golf Road
foldng Meadows, IL 66008

Additionat imformation on the care and service of passenger
andt light truck tires |8 avallabla by writing to:

Rubber Manufacturer's Ascociation
1400 K Strest, H.W.
Washingter, OG 20005

Tire

Renistraticn of your tires is an jmportant safety precaution
ginga it allows.the manufacterer 1o nobify weu In the evert of 5
recall, When you purghass raplacement tires at THE STORE we
will réglstar tha tres for you.

fou nged not register tires which came as origingl equlpmem
on new vahigdes, as the vehicle and tire manufacturars handla
that for yad.
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August 28, 2000

1998 Ford Explorer
Vehicie 1D #: 1FMDU24X8TUCT18074

Dear David W. Anderson:

At Ford Motor Comipany, providing the highest level of customer safety Is our top pricrity.
In recent days, you have probably heard or seen media coverage concerning the Firestone
tire racall. :

in an effort to answer your questlons, this letter is ta inform you that, according o our records,
your 1996 Ford Explorer with factory-equipped lires is not affected by this recall. The only lires
involvad in this recall are certain Firestone 15-n¢h fight truck and SUV tires.

Cur records indicate that unless you have had your tires changed from the griginal eguipmant
provided with this vehicle, the vehicle listed above is not affected by the Firestene recall.

In addition, you'il find important details you should know o ensure your utmost safety listed
on the backside of this letter.

For neary 100 years, psople around the woild have put thelr trust fn the hands of Ford
Motor Company, every single day. Wa take that responsibilily serously, and are warking
closely with the U.S. govesnment and Firestone on this issue.

Wa are absolutely cormmitied to enhancing your safety and maintaining your trust - and
will put forth our greatest efforts to keep you informed during this Firestone tire recall.

Sincerely,

Mt %""“"

Martin inglls

Vice President, Ford North America

FFin

2050 North Woodward Avenue, Sulta 304, Bloomifiedd Hills, M1 48304



