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September 11, 2000

Gentlemen:

The attached narrarive is intended to ask you to consider a recall of the 1991 Oldsmobile Cutlass
Supreme line for defective brakes,

&2/ 1994, 20870 miles. ABS light comes on ropeatedly, Three visits to dealer {Ryan) to correct
problem.

5f26 1995, 25000 miles. Report brakes “slide and pull” o dealar—Ryan. Ryan replaces front
brakes blatning wear on “front wheel drive weight.”

8f20/08, 4820! miles. Ryan is now out of business. Take car to new dealer-Brogan Cadillac and
Oldsmobile. Inform him of possible “fivzen caliper™ problem suggested by WM European car
service. Brake pedal is going to floo and not recovering. Brogan diagnoses system and repaits
brake switch and relief valve, NO mentice of ¢aliper problem.

&8/99. 49246 miles. Car fails NJ inspection. Rear brakes an: froeen throwing all fnction ta front
brakes. WM European repairs cear caliper pins with GM kit, installs new rear brakes and pads.

10/15/99. 5072 1miles, EDT tire company reports front brakes need replacement.
10:24/90, 50774 miles, WM Foropean replaces front pads and rotors.

&/2172000. 56181, Am advised by the coutt of a class action concerning the rear brake calipers, 1
speak with M and file a claim (c 006672400, [ am advized to take the car to a GM dealer to have
the rear calipers repaired and then to become a party to the clase action suit,

! talce the car to Brogan and show them the litigation papers. They claim not to have heard of it.
Am informed that the cost of the repair to the rear brakes will be nearly $1000. 1 have no choice
but to get ihe car repaired since the rear trakes are inoperative, 7 ask Brogan why they couldn’t fix
the rear calipers as the GM phone customer rop suggested. Brogan declares that the calipers they
replaced couldn’t be fixed and that they were probably not GM parts. We tried but conldn't, they

said.

| immediately ask Brogan to arrange a meeting with the Olds rep to verify whether the parts
replaced (which are in my possession) are (IM parts or not. Brogan never gets back to me. | call
&M and report the situation. They say they will cail the dealer. To date, Brogan has never

responded.



1 hawe gpant well over S20H0 trying to get proper fmctioning of the beakes without any real
response from GM ar its dealers ciher than to file my claim in court.

| believe that this pattern of incidents and the denger that they represent congtititea a reason to
recall a1l affacted Olds Cutlazs Supreme models for fres repair and reimbureement of eosts
entailed thus far,

PS T have cepair receipts for sll items noted in the narative.



