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ANHIdA Vehicle Uwner's Questionnaire Form (cont.)
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FirstNamec: Home Phone:
LastName: Work Phone:
M Ext:
Organizatio Fax Number:
Email

Add 1;
ress Address:

Address 2:
City:
State:

Zip:

Would you like to receive a mailed signature card authorizing
release of your vehicle information to manufacturers? Yes

Vehicle Information

Vehicle ldentification Number (VIN}: jt8b£28gxy0272103

Ychicle Make: lexus Vehicle Model: 2000 MY ES300
Yehicle Year: 2000 Current Odometer Reading: 2000
Purchase Date: 38/0{) New or Used: New
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NHTSA Vehicle Owner's Questionnaire Form (cont.) Page 2 of 4
Engine Size: 24 vai v6  Antilock Brakes: Yes
No. Cylinders: 6 Driverside Airbag: Yes
Fuel Injection: Yes Passengerside Airbag: Yes
Turbo; Yes Side Airbag - Driver:  Yes
Fuel Type: as Side Airbag - Passenger: No
Drivetrain: Front 3-Point Belt: Yes
Cruise Control: Yes Motor Belt: No
Body Style: 4-Door  2-point Belt: No
Dealer Information
Name: Lexus of Stlver Spring
Address: 2505 Prospernity Terrace
City:  Silver Spring
State: MDD
Lip: 20604
Fhone: {301) 680-0400
Failed Component/Part Information
L Lacation)1ocation Part Num. Failure |F:
Description L‘cft- Front- Type | Failures Date M
Major Right Rear -
Assembly 1 Driver | Driver Passengef -Pnssengeq A
Crash Fire | Airbag | Sidebag| Airbag | Sidebag lﬁ
] [DeployedfDeployed Deployed | Deployed
POWER TRAIN: | Na NA “‘Nﬁ; Original 6  19/08/2000|
[RANSMISSION = g
- AUTOMATIC No No § Na | Ma NA NA
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along | ﬂ
No | Ne [ Na NA NA NA

Information on Tire Failure

DOT Number: NA
Manufacturer: NA
Tire Name: NA
Complete Tire Size: NA
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Comments: On September 7 with the servicemanger and mechanic testing
the vehicle at 33 mph in heavy traffic it downshifted from 4th
to 1st gear, started jerking, and moving on it's on at a slow
uncontrolled pace by computer only. Driver had no control
over acceleration or deceleration. This problem happened to
me at least six time 1 heavy traffic barely escaped death by
oncoming traflic. Lexus plans to replace the computer and the
fransmission and give it back te me Tuesday, Sept. 12. [ have a
fear of driving that car and don't wish to take it back. Please
help. The car has a factory defect that Lexus does not want

publicized. | don't want to die n that car, nor causc someone
else to be killed.
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