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To Whom it May Concern:

I own a 1999 Ford Ranger with 16 inch Wilderness AT tires. While me and
my family were on vacation driving in Montana. We experienced a blowout
and a corplete tread separation on one of these tires. We could not replace
the tire at that time because the Firestone in Montana did not have them in
stock yet. So we rode from Montana to Wisconsin on a used tire on my new
1999 Ford Ranger. Since then I replaced another one of the Wilderness AT
tires with a sidewatl problem. That’s two tires in a relatively short time 1
have receipts for both of them. Since then we did some research on the Web
and over in Eurcpe they have recalled the 16 inch tires. I then went and
talked to my sales representative at Ford Motor Company. He explained to
me that without a recall on that specific tire | would have to wait and see if -
it would be recalled in the fiture. He suggested that [ should buy four new
tires and wait and see if the others get recalled. [ explained to himthat I've
already bought two of the defective tires and I couldn’t afford to buy four
more which would be a total of six new tires on my new 1999 Ford Ranger.
So my suggestion is, how about if I skip a month truck payment and buy
four new tires so my family doesn’t suffer any more hardship financtally or
mentally over this defective problem that I feel up to this point you or
Firestone has not taken full responsibility for. I was instacted by NHTSA
and I have filed a report with them on my situation. 1 hope to hear frorn you
very soon. Not with more direction, but a reasonable solution.

Sincerely Concerned for Qur Safety,
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1999 Ford Ranger
Vehlcle ID #: 1FTZR15X2XPAQMGER

Dear Robert Crandall:

At Ford Motor Company, providing the highest leval of customer safety is our top prarity.
In recent days, you have probably heard or seen media coverage conceming the Firestone
tire recall.

In an effort to answer your questions, this letter is to inform you that, accerding to our racords,
your 19989 Ford Ranger with factory-equipped Firestone lires /s not affected by this recall. The
only tiras involved in this recall are certain 15-inch light truck and SUV tres.

Our records indicate that unless you have had your tires changed from the original equipment
providad with this vshicle, the vehicle listed above is not affected by the Flrestone recall.

In addldon, you'll find Imponant details you should Know to ensura your utmaost safety listed
on the backside of this letter, - '

For nearly 100 years, people arcund the world have put thelr trust in the hande of Ford
Maotor Company, every single day. We take tha! responsibility seriously, and ars working
closely with the LS. government and Firestona on this issue.

We are absolutely committed to anhancing your safaty and malntaining your trust — and
will put forth our greatest efforts to keep you informed during thils Firestons tire recall.

Sincerely,

Mastz, Mgf is

Martin Inglis

Vice President, Ford North America

2060 Nerth Woodward Avenus, Sulte 304, Bloomfald Hiks, MI 48304
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SAFTETYFORUM.COM CALLS ON FORD, FIRESTONE TO EXPAND
RECALL TO LARGER TIRES, AND PROVIDE REPLACEMENTS BY
OTHER TIRE MAKERS -

August 11, 2000

Safetyforum.com is wging Ford and Firestone to enlarge its recall to include larger
versicns of the ATX, ATX II and Wilderness A/T tires, as it did overseas Jast September.
Documents that Ford has now provided NHTSA, reveal that Ford recalled Firestone's
larger 167 tires--as well as their 15" tires—-on Explorers and Lincoln Mountaineers in
North Africa, the Middle East, Southeast Asia and South Amenca,

This morning on ABC's Good Moming America, Firestone's Exeeutive Vice President,
Gary Crigper, said "Really we're only talking about one size, one 15-inch size, the
P235/75/R-15 tire." However, documents that Ford has provided NHTSA, indicate that
Flircfvt;ne worked closely with Ford te recal! ihe larger tires in Saudi Arabia and
elsewhere.

At no time during their Tuesday press conference did representatives of Ford or Firestone
mention failures, recalls or replacetnents of their larger tires. However, Safetyforum.com
and Tab Turner, its "Attorney of Record™ for tires, are receiving reports from consumers
around the U.8.--including residents of non-southern states--who have experienced tread
seperation on Firsstone P255/70R16 tires, the larger version of the 15 inch tires that
Firestone recalled Tuesday.

Irconically, the satnple recall letter that Ford sent to its overseas dealers was addressed to
"Mr. John Sample, 123 Main Street, Anywhere, USA". The letter was never sent to
Explorer owners in the U.S. A rccent Associate Press story said that Ford reports
‘replacing tires for {ree on 46,912 Explorers overseas. Safetyforum.com calculates, based
on sales figures published in Automotive News, that Ford sold about 3 million Explorers
in the U8, from 1991 tc the end of 1999, All of those vehicles were equipped with
Firestone tires, specially designed to Ford's specifications, for the Explorer.

"Ford and Firestone should remove all ATX, ATX I and Wilderness AST tires from
public use immedjately. Consumers should insist that Ford and Firestong replace these
defective tires--of all sizes-- immediately with tires made by other manufasturers that

" they've recommeanded as suitable replacements overseas, Ford's own documents and the
independent reports we have received confirm that this is a problem of tire design. The -
problem has nothing to do with where these tires were made, the workers who made them
or the people who bought them," Turner said. "It is a desipn problem, pure and simple."”

Comtacts: ,

C. Tab Turner, Tumer & Associates, P.A,

SO01-791-2277

4702 West Commercial Drive, Suite B3, Little Rock, AR 72114

Ralph Hoar, Safetyforum.com
703-469-3700
P.0. Box 470, Arlington, VA 22210-0470

8£41 1400

T is o TP AR R LY e TP S T T

Yo§ -6y~ /Y

..fsn_search.cgi?bottom=1&s_terms=EXPAND-RECALL+TO+LARGER+TIRES, +AND+F08/14/2000



| . . . R B P |

FIRESTOME TIRE & SERVICE CENTERS SERYICE AMWISBOR
A138 EVERGREEN WAY B4  GARY
EVERETT, WA. 98783 4555, 348 3008
1999 FORD RANGER'

L s VIM #
IN @6/20/00 1304 EST. nxLEnGE =4,

TNITT T - -
LA B Article IR T B

o

- WILDERNESE AT PRAS/75R1G - BEDAB4 | 295 Coepgn
DISCOUMT FOR WILDERESS AT SRk R I B | -15.. S -—15.m
PRAS/ FRLE T . - 5 R
WHEEL BA_AMNCE WEIGHT - B
W-EEL BALANCE LAROR, . o s
R0 FAZORD WORFANTY . : PBACR1S
DISPOEAL. FEE 7875478 1
COTIRE INSTALLATION _ BA715E16
-c:cmrﬁs*r cHEDE,

1.9‘3 1.%

LGB L el
i E_m :-1 o - E. Ly " v

M

3

Flat rate charged per intemal & I'I,I.tx:*hell la.bm*- ma.n.m'lﬁ “ _ u-. __ _'._'._":Q-I{I‘E'I;laT‘}r"
Tine In: @1:@4°0 GE/PA/EDOB . . Parts Retum: Mo . @5““’ "’“‘"’é“ “Farts BT
Dust Status:z Deop OFf Sppe: Mo Pay Typr"* Lh'mpaci‘f:.ed 7 Laboe L 6, B2

_ Hub Cap Loclt <hio Eelwl:;t.l:m} e _ _ . *S‘hnp&.tpply B,;::Jﬁ..-

Tire Sizes F/R: . T L VPR P @ @ oAl T 94-;:54'.'."- |
" PSI F/Ry . AR | "rax i Pl
Lug Mut Tomue FAAR : S i ' _ thal'. 1l1 45

1 ACHNCMWLEDGE THAT | HAVE REYIEWED THIS ESTIMATE OF REPAIR AND EEHUICE WDFI(. | HEHEB'r ALFTHIIHIZE 'THE ABOVE 'M::Fu: -m. BE DONE TNCGLUTHMG THE lHnimTE
PARTS AND LARDOR, AND PROMISE TO FAY FOR ALL SUCH WORK | GRANT PERMISSION TO OFERATE THE REFERENGED CAR, TRUCK OR VEHIGLE ON STREETE, HIGHWA
OR ELEEWHERE FOR THE PLURAPCSE OF MESPECTION AND/C NG, | IMDERSTAMI THAT ALL CLAIMS MUST BE ACCOMPANIED BY AN INVOICE. | UNGERSTAND TF ADD
RIZATION EEFORE ANy ADDITHOHAL WOHE (2 BEGLIN, UNLESS O ICAWISE SPECIFIED O THIE ESTIMATE

CUSTOMER

SIGNATURE

[T . T S | | 1 PO [ L TPRUYY FUR [ [ [ 1 |



R B

-, . .

wtorar invoica FIRESTONE TIRE & SERVICE CENTERS $Servica Advisor:
2324 B130 EVERGRTEN WAY 04 GARY
PR2060 EVERETT, WA, 98203 425.348,3000

1929 FORD RAMGER

Llc# AZ4R02E WA Vin#:

It OB/28/00 1:23PM Milsaga: 50,000
OutO6/28/00 1:25PM

RETAIL SALE

Articla Unit Extended Jah
escription Number T# Qty Prce Price Total
RESTONE TIRE PACKAGE - pags
WILDERMNESS AT P245/75R16 pss404 1 9290 §2.499
EXSCOUNT FOR WILCERNESS AT P245/75R16 11530 M -1 16.00 -15.00
SHEEL BALANCE WEIGHT . 7018708 21 1 1.99 .89
YWHEEL BALANCE LABOR . - .. .. . 7018716 21 1 .00 6.00

; . 1
1
1

ROAD HAZARD WARRANTY ' CTO40215 M .8.00 6.00
LISFOSAL FEE Et forsoye 4 c 200 2.00

TIRE INSTALLATION - AT015018 21 L NIC NIC
OURTESY CHECK o ST s , - . 0.00
COURTESY CHECK ce S 704698300 21-. 0 1 . NG N/C

leghnician: __21'-00{2);&”% 3 .. cl -
l._l_-?.'“Er-lt H|3mw: . . '_’ -_- : - N ;. : ..I _", . .’ s -_ ' -. _, N su‘:“mw:

Visa 7. 0828 -0 apM45 000286 - o . : b Lo T - Pats - 87.08
I+val Tendered nacaonas - S, gL pkaber v 6.00

S o e Shop Supplies 0.30
ST e Total $101 45

Ut meived ihe above goods andir SErices If e e e
- .t wradit card purchesse | ogree Mp&y’aﬂd R LA . BT
o ety mrh my cardhuﬂa-ragreemerrf withr ihe i's&ucr L

Cristemer S'ugnaﬁjrq__ :

4/t parls are new u;-r.l‘essl otherwise spacfﬁed

JPuge 1of | : Wl OIS

o S S TN I I T [ S AL




| R e e e e i F R R N .. ..

See reverse side for Warranty information
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