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falea Tay § BTL.E3 B 7.7500% .57
TOTAL COST OF BETAIRS 5 213020
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Fax

To: Y okohama Tire Co.
601 Acaia Ave.
Fullerton CA

Fax #: 714-870-3841

Tel #’s; 1-800-423-4544 (Ann Scott)
714-840-3899 (Mr. Sean)
T14-870-3897 ex 3876

ATTN: Mr. Gill Mariote

Ref: CR 00235 Customer Complaint File

Two Yokohama tires failed on the California freeways, of which the
second failure is subject to California collision report 9670 with major
damage to owner’s vehicle. This required 12 days to repair.

The defective tire and rim were picked up by Federal Express and
retumed to Yokohama. The rim and tire are in Yokohama’s possession.
The owner would like the rim back as he needs a spare tire.

The first tire was replaced by a dealer. The cause of failure: blow out.
Neo damage was done to the car.

All four tires on this vehicle are Yokohama tires and were replaced at
the same time in 1999. Of the two remaining tires, one had a bulge in it, and
the other could not be balanced. These two tires were replaced today
8/25/00 and are in Mr Chen’s possession if you wish to see them.

A commitment was made by Ann Scott to replace the tires at a local
Yokohama dealership (American Tire Corp. in Huntington Beach). The
effort was coordinated by Ann Scott and Steve Tauber (tire manager phone:
714-901-8226). This was to occur on 8/20/00.

The vehicle is the owner’s livelihood (as a painter). He was out of
work two weeks due to the failure of Yokohama tires. He would be
perfectly satisfied to receive compensation for four new tires, However
there has been total silence by Yokohama. It is suggested he obtain counsel
other than myself.

Jim Newman
16312 Mandalay Circle
Phone #: 714-846-9418
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