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8/23/00

American Honda Corporation ACURA Division
1919 Porrance Bivd.

Porrance, California 90505

My dear Peoples,

Reference is made ¢0 my call to your offices today. I own a 1999 Acura TL
with 9,000 miles on it (I think sinte I cannot resd the odometer) that was
purchased new in October 1999, The car is fine, the service on it from the
dealer is excellent as well.

However, I canot believe that yon people designed an odometer thal cannot
be read, even at night! It has gope from bad te worse tn invisible, and the
degler as well as you people advise me that nothing can be done to correct the
defect. 1 believe that it is a definite safety hazard, 1 note that I am not the
only person complaining gbowt the problem, since 1 see complaints on the
Internet as well, To tell me that to corvect the problem would imvolve a new
odometer and resetting it ta zero would create future problems in sellicg or
trading the car is not an answer!

I also question how my car, after sitting for 3 months while I was away oo
business could possibly require the Breke Rotors te be resurfaced the first
time I re-drove the ¢ar and thought that the front end was going to fall offl.
Fo tell me that that is a characteristic of the car is not a proper answer. I
have never had a problem like this before with any car and rotors have gone
fifty thousand or more miles before any problem with rotors.  cannot believe
that not using the car will create 2 rost problem requiring resarfacing, It
would seemn that the material used for the rotors is defective, not the fact that
the car is not being used! Poes thizs mean that every time I go on a trip, the
car bad to be repaire@? Has an advisory or safety recall been made 1o telf
people NOT to use their car after it has not been used for a while?

Very truly yours,

CC: US Department of Transportation, Washington, DC




