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Dear Buiék Customer:

This notice is sent to you in ascordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. General Motors has decided that a defect which relates te motor vehicie salety
exists and may mamfest itself in your 1995 mode! year Buick Regat. We ve, leam;e;i of a_mmhhan .
'ﬁfwﬁrmw wmw&ﬂ £ i, s Yt Yowr
1 . ik driver gseated in the proper driving p«nsmtmn and 1zeing the safet)! helt
could receive minor injuries, such.as abrasions, from contact with the air bag. However, as your
owner's manunal states, if you’re tog ¢lose to an inflating air bag, it could seriously injure you.

The purpose of this letter is to explain this product safety 1ssue, what GM is deing to correct it, and
what you can do immediately to lessen any potential for injury from an inadvertent driver's air bag
deployment. We have received 115 reperts out of 268,000 vehicles affected. Most had been driven
60,000 miles or more. Corrosion of the air bag inflator’s intemal wiring, which can occnr aver time,
may canse the inadvertent deployment of the driver’s air bag.

This product safety issue cnly affects the driver’s air bag—the front passenger’s air bag uses a
different inflator, The driver’s air bag, working with your car’s safety belt, will perform properly in a
maderate to severe frontal crash and help reduce fatal or serious injury ta the driver.

Please know that we understand the concern this product safety issue may cause and the need to
correct it as quickly 23 we can. Until we are able to replace the air bag inflator in your vehicle, there
are two very important precautions you can take te reduce the potential for sericus ingjury.

What you should do:

1. Make sure that you are in the correct driving position before starting the car. If yon are too close to
an infleting air bag, or if you are leaning forward, it could seripusly injure you. That is why it ig
irportant to follow the instructions in your owner’s inanual--always wear your safety belt and sit
back as far as possible while still maintaining contrel of the vehicle.

2. You may get a warning beiore a deployment. In normal operation, the air bag light on your

instrument pancl flashes on for a few seconds when you start your car and sheuld

remain off at all other times when the engine is ranning. If you see this light come .. »
on and stay on, find a safe place to pull off the road, tum. off the vehicle and call

Buick Roadside Assistance at 1-800-252-1112 to arrange to have the vehicle towed f\
o the nearest dealership, Do not restart the car. There will be no charge for this

roadside service.

Bulek Muytor Divislon = General Motors Corporation » 208 Renaissance Center o Deiroil, Michigan $8265-2000
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What GM is doing:

(GM is working with its suppliers as quickly as it ¢an to obtain replacement inflators for a recall
campaign. Because these inflators are complex, precision devices with many parts, it will take scveral
months ic obtain the equipment, tools and materials to make parts, assemble the inflators, make sure
lhey perform properly, and get them to our dealers.

As pants become available, we will send you another letter and ask you to bring your carto a
dealership for installation of the new inflator. This repair will he performed at no charge to you. Dur
best estimate loday is thal we will be shipping parts to dealers and mailing letters to owners in about
gsix months, When you receive that letter, you should contact your dealer for a service appointment.

Again, we gincerely regret the concem this may cause you. We are committed to correcting this as quickly
as we can with minimal inconvenience to you. As always, if you have questions or would like to discuss
this matter, yor can call us toll-free at 1-877-250-1790 on weekdays from 8:00 am. to 11:00 p.m. Eastern
time.

Buick Divisioh
General Motors Corporation
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Repnrt nate August T, zmm 11:47:26 AM
NHTSA CAMPAIGN ID Number: 00V171000

Component; INTERIOR SYSTEMS:PASSENGER RESTRAMNTS:AIR BAG:FRONTAL
Manufacturer: GENERAL MOTORS CORP.
Mfg. Campaign #: 00058

Year: 1995

Make: BUICK

Model: REGAL

Potential Number of Units Affected: 268146
Manufactured From: JUN 1994 To: JUL 1695
Year of Recail: '00

Type of Report: Vehicle

Summary:

Vchicle Description: Passcnger vehicles. Corrosion of the air bag inflator's internal
wiring, which can occur over time, could canse the inadvertent deployment of the
driver's air bag. This deployment could occur during vehicle start-up, while the vehicle is
parked or idling, or while in aperation.

If the consurner 13 tao close to an inflating air bag, serious injuries could occur.

Dealers witl replace the inflators on these air bags. GM will be mailing an informational
letter on or about July 7, 2000. This letter will explain this product safety issue, what GM
is doing to correct it, and what customers can do immediately to lessen any potential for
injury. A few parts are available at this time, however, the remainder of parts will be
available in the fall of 2000, Owners who take their vehicles to an authorized dealer ¢n
an agreed ypon gervice date and do not receive the free remedy within 4 reasonable time
should contact Buick at 1-800-521-7300 or Oldsmobile at 1-800-442-6537. Also contact
the National Highway Traffic Safely Administration's Auto Safety Hotline at 1-888-
DASH-2-DOT (1-888-327-4236).

This search returned 1 record.
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