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Narratlve Deseription of Incident{s}, Failure(s), Crash{es), and Injury(ies}
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Bureau of Aautomotive Repair

Consumner Affairs Conplairn: Case Managsnent
10240 Svsteme Phwy-

Sacramento, Ca 95827

FA¥ (916) 255-4432

Dear Sirs:

This is to request your help to resolve an alignment problem on my 1992 Plymouth
Laser. Followityy an accident 1t was detemired that my rear axle was bent and
in meed of replacamert.

Three replavenent axles ordered through Daimler—Chrysler have proven to be defective,
each cne demonstratirg a differert dimension/dimensions out of marmafacturer's
specification. Tie dealer has been contacted as well ac an wmnared

factory representative.

I was told that if my body shop had the techrical expertise to correct the
problani(s), Chrysler would -~ after receiving an estimate - reiaburse him for
his work. The estimate was 40 hours of labor at $80.00 per hour. Greqg Hartin,
service manager at Hayward Zwto, where I bought the car (Hayward, CA.) exclaimed
"has's rediculous” . . . "That's AB-SO-TUTE-LY reciculous! He did say, how-
ever, that I='d run those fiqures by the factory representative and get back to
me by July 7, 2000.

The first defec*ive axle was a {9 nire-month old replacement for the bent axle.
I paid $5185C.64 to have two other axles installed with similar unfavorable results.
I'm asking Chrysler to RECALL the axles and refund my $1850.64-i1-full imeediately.

I+ is my understanding that ALL anto manufacturers must make "good” parts for
theix autos for {2} nine years alter manufacture. My car was made in 1593,
therefore Federal Law states that I SHOULD be able to purchase parts meetbing
manufacturer's soecification vntil 2002, Greg Martin doesn't think so, and that
troubles me. Our conversations about availlakility of acceptable parts swe disin-
tegrating, and July 3rd he told ms on the phone, "I think yvou're dolng the right
thing to get rid of the car" . . . (I agked him to bay it back fram me). I have
spent alot of money on maintenance in the last year and a half ='it's in far
Letter condition noew than when I bought it. He zeems to have lost inkerest o .0 .

also, when the parls driver for Hayward Auto dropped-off each of the bwo axles at
Focky's AutoBody, he was guoted by Focky s sayving "Oh yeah - they know about the
trouble with these axles —— I've been doing quite alot of driviryy arcund chasing
after them. Nobody's happy about this". It swuld De noted that Greg Martin has
never mentioned this foreknowledoe to me, or discussed it.

Below L5 a list of people I have conbtacbed aboul this problem with no favorable
results., Zlease let me know if you can hels remedy this situation.



Chryaler Cosporation
1-800-552-1957
Tony: Chrysler File $#7128933 (E-file) May 5, 2000.

Tational Highway Trarffic & Safety Administraviom
1-800-424-9392

Burean of Auntonctive Repair
Sacramento, CA 95827
FAX (916) 255-4432 July 5, 2000.

Federal Trade Carmission
- perding receipt of their report forms. Forms ordered b phone July 3, 2000.
Five to ten days average delivery.

Thark you for your attention to this matter. My direct —eguest for reimburscment
frow Chrysler was mailed July 5, 2000 - Certified Letter - Return Receipt Redquested.
The receirt is in my possession.

supporting doouments follow



PLEASE TELL US WHAT YOU THINK

On May 4, 2000, you spoks with KAREN MASON frem tha DaimlerChryaler
Cuatomer Aasiatance Centsr concerning & request for aasistance. Please take a few minutes
to give ua your opinlon about how thia phons call was handled,

1. Which OME of the following statements BEST describes your feelings about the ACTION TAKEN by
DalimisrChrysler to raspond to your request for assistance?

O {was completsly satistiod.

O 1was NOT complately satisfiad but the action taken was accaptable. Cm 3'93 ﬁ IE
B 1 was NOT compietely salisfied but some action was laken.

O 1was NOT AT BLL satizfied with the action taken. "-H; 'ﬂ'lB‘TBB
O 1was NOT AT ALL satisfied because na final action was taken.

2. How satisfled wera you with the DalmletChrysler Customer Aselstance Cantar In sach of tha following

areas: NaIia?

Very Somewhat  Satisfied Nor - Somewhat Yary
EASE OF CONTACT Sefisted  Smisfied  CHSSAGENed  Cissatisfed Dissatsfied
« Ability to get through on first call p= O O O ]
» Length of time on hok 0 1 0 [ G
FPERSCHNNEL
+ ProfessionalCourtacus .4 O] O O ul
+ Responsive O 7 24 0
» Knowledgaable O O M | X {1993 1w
+ Authorty 1o resolve problony qumeer qeeewiaen [ O . O MEE NEED
RESFONSE - BE Recatled
. Timely O 3 X O Cocd Mxio
» ClearfUnderstandable L 0 X [ U pas, et a
» Melgtul O 7 -4 G -myead) g
» Fallow thraugh on promised action b-{id‘-il ?ﬁ. B l ! [l L Dossr v

3. How many times did you have to contact the DaimlerChrysier Customer Aaglatance Center batore your "[E-"ﬂ-

question/problem was answersd? Fiadl Action MO RCTUZER
1 o 3 4 B+ 24l Not Tekan SMF!“T‘G!LS
O O i ul 3
h the DatmierChrvater Cuat _ cont ﬁI‘uEPM—ﬁ 2
. R . £ gy o) wth the Db LYy 2
4, Overall, how sefisfied wers you the Dalmis hlr.fm-:: uetornor Aaglatanzs Contsr TrisTRIED Twlo of
Very Somewhwt  Sabefed Mar  Somewhal very AT B coST oF & 1850 LY- .

Satished Satiefing Disanilsfied Oiscabsheod Ciswaialad

6T RRE UNARREPTRELE .«
0 U X O 3 T seouwn BE REIMBuRSED

5. How likely I it that you would recommend a Chrysler, Plymouth, Dodge, or Jeep vahicle to a fiend who  TMMENA:

needed a new carftruck/minivan?
Might Cx Probabhy Cufinily {pi whtd KT Izﬁcu..rd
Dafinlteky Probakhy Might Mot Mot Mat HMI"’

~1%,2000,

O i 0 b g b2

€. a. Did you make someona at & dealershlgu aware of your reagon for contacting Yay Ne
DaimlerChryslar prior to cortacting us? 5l

b. if yes, what is your overali satistaction with the aclion taken by the dealership?

Hathar
Yary Somewhat  Satsted Mor  Somewheat Vary
Sntiafied Satisfed Diazaticfied Disaatzied Dissabsied

u u N 1
7. What was the: A#MM L HE“JM y Coe
Daalership Name City

Ccocoss 07128933 052600




DAIMLERCHRYSLER

May 26, 2000

Recently, you contacted the DaimlerChrysler Customer Assistance
Center on May 4, 2000 and gave us the opportunity to
respond to your reguest for assistance,

To help us determine how well we responaea Eghgﬂﬁr inguiry,
please take a few minutes to complete the guestionnaire on the
reverse side of this letter, After completing the survey, please
return it in the enclesed pestage-paid envelope.

Thank you feor taking the time to let us know how well we are
mesting your expectations. We value your opinion and appreciate
your business,

Sincerely,
|
Wﬁ%w—-

Robert D. Jchannas
Director, Natignal Customer Relations

coeoL OUEE/ ~
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May 23, 2000

Rocly's Auto Body
3142 Castro Valiey Blvd.,
Castro Valley, Ca, 94546

To Whom It May Concern;

This letter i3 to inform you that Rocky’s Auto Bedy is held harmless in regards to
work asked of you to perform o_ 1993 Plymouth Laser a—-
VIN#PICF44EOPEDD1573. Specifically, Daimler Chrysler has authorized and s

willing to pay for your company to put the rear axle of the vehicle in question into proper
alignment specifications '

It is understood that this axle, part# MB584485 has been replaced several times with
the intention of bringing the rear axle into specs, with ne favorable results.

o call me if you have any questions.

SR Feptearcitft

20095 Mission Bivg. ® Hayward, CA 54541-1244 & 510/ 278-3600 # FAX 510/ 276-7015



GAEG MARTIN
S Marraner

CIRYSLIR Plymouth Jeep
Ncaﬂwiumﬁ:m—&... Hayward, CA 34541 = ciQ,) 2788600
1mnm_n__qmww.mm.____ﬁ



04f13/2000 at 09:05 AM

Job Humber;
27123
ROCKY'S AUTO BODY
3142 CASTRCG VALLEY BLVD
CASTREO VALLEY, CA 943546
{510)581-5353 Fax: (510}581-547¢%
PRELIMIMNARY ESTIMATE
Written by: ROCKY FUKUSHIME §
Adjuster:
Cluim #
Policy #
Addres Daductible:
Data of Loas:
By Typa of Logsa:
Busi Point of Impact:
Inspect ROCKY'S AUTO BODY Businsas: [510}581-5353

Location: 3142 CASTRO YRLLEY BLVD
CRSTRO VRLLEY, CR 94344

Insuranos
Company : Days to Repair
1993 PLYM LASER RS 4-2.0L-FI 3D Int:
VIN: 4P3CF44E0PEO0LST3 Ida: Prod Data: Odoneter!
Rear Defogger Tilt Wheel Intermittent Wipers
Tinted Glass Dual Mirrors Clear Coat Paint
Power Steering Power Brakes Power Mirrors
4 Wheel Disc Brakes Cloth Seats Hiback Bucket Seats
Recline/Lounge Seats
HG. OF. GESCRIFPTION QTY EXT. PRICE LAEOR  PRINT

1 FRAME EET UP 1 1.5

% FRAME CHECKING TIME 1 i.0

3 REAR SUSPENSION

4 Repl Axle assy 2.0 liter I 745.00 m 3.0

5 Check rear alignment m 1.0

o



D4/13/2000 at 05:05 AM

27123

T S e e . gy i B g L B

Ay v A A

Job Whunber:

FRELTMIMARY ESTIMATE

1993 PLYM LASFR RS 4-2.0L-FI 3D 1Int:

iyl N gl S e W W W N W W S S S S S T S - S - -

CE3CRIPTION CTY EXT. PRICE LABOR  PAINT
Align four wheels m 2.1

Subtotals == 745.00 1.6 0.0
Parts 745.00
Body Labor 10.6 hrs @ § 56.00/hr  593.50
SORTDTAL % 1338.60
Sales Tax $ T45.00 B 8,2500%  6l.4¢
ERAND TOTAL $ 1400.06

RDIUSTMENTS !

Deductible 0.00
CUSTOMER FAY 3 0.00

INSURANCE PAY sl -

Estimate based pn WOTOR CRASA ESTIMATING GUILE. Hon-asteriski*) items are derived from the Guide

DR35090,

Database Date 2f2000. Double asterisk(**} items imdicate parts supplied by a zupplier

other than the original equipment manufacturer. Pound sign (§) items indicate manual entries.
CAPR items have beer certified for fit and {finish by the Certified Auto Parts Association, NAGS
Part Numbers, Prices and labor Times are provided from National Auto Glass Specificatioms, Inc.

Pathways - A product of CCC Information Services Inc.

*
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04/27/2000 at (4:16 PM
27123

ROCRY'S AUTO BODY
3142 CASTRO VALLEY BLVD
CASTRO VALLEY, Ch 94546
{510)581-5353 Fax:

PRELIMINARY ESTIMATE

Written by: ROCEY FUKOSHIMA $
Adjuster:

Day:
BEvening:

Inspect
Location:

Insurancs
Company ;

1993 PLYM LASER RS 4-2.01-F1 30 Int:
VIN: 4P3CE44EQPEQOLSTI Lde:

Rear Defogger
Tinted Glass

Power Steering

4 Wheel Disc Brakes
Recline/Lounge Seats

Tilt Wheel

Dial Mirrers
Powsr Brakes
Cloth Seats

Policy #
Daductible:
Date of Losa:

Typa of Loaa:
Point of Impant:

Prod Date:

Job Wumber:

1510}581-5476

Days to Repair

Odonatax:

Intermittent Wipers
Clear Coat Paint
Bower Mirrors
Hiback Bucket Seats

QTY EXT. PRICE LABOR  PAINT

i T T T S —— T " T ) T i S gl S g e L . e L g e . e i N A g A i (U B e e e S e L L . S B . B

WO, OP. DESCRIFTION
1 REAE SUSFENSION
2F RaI QT Strot 2.0 liter
3+ R&T LT Strut 2.0 liter
4 R&I  Axle assy 2.0 liter [2nd time]
5 Repl RT Cap

& Bepl LT Cap

mo1.3
m o 1,3
m 3.0

3.85

3.85



04/27/2000 at 04:16 PH Job Rumber:
27123
FRELIMINARY ESTIMATE
1993 PLYM LASER RS 4-2,.0L-FI 3D Int:

o T e S e S e S e . S A T S S S it e Sy i S e 578 Sy S S S . S ey L . e LA iy i N e e .

NO. ar, DESCRIPTICN OTY EXT. PRICE LABOE  PAINT
T* Repi BT Cap nut  [comeingl 1 5.10
B+ Rep: LT Cap nut — [comeing] 1 5.10
9 Repl Align four wheels 1 n 2.1
Subtotals ==> 17.90 1.7 0.0
Barts - 17.%0
Body Labor 7.7 hrs & § 56.00/hr  431.20
SUBTCTAL 5 449,10
Salea Tax & 17.90 4 8.2500% 1.48
GRAND TOTAL $ 450,58
ADJUSTHMENTE:
Deductible

——— v Ty e —— b S T i S e Sk W

CUSTOMER PRY
INSURANCE PRY

Estimate based on MOTOR CRASR ESTIMATING GUIDE. Non-asterisk{t} items are derived from the Guide
DR35090. Database Date 2/2000. Double asterisk(**) items indicate parts supplied by a supplier
other than the criginal eguipment mamufacturer. Pound sign {d) items indicate manual entries.
{APE items have been certified for fit and finish by the Certified Auto Parts Rssociation. MAGS
Part Humbers, Prices and Labor Times are provided from Hational Ruto Glass Specifications, Inc.

Pathways - A product of CCC Information Services Inmc.

i
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