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Component: VISUAL SYSTEMS: WINDSHIELD WIPER AND WASHER
Manufacturer: GENERAL MOTORS CORP,
Mg Campaign #: 98043
Year: 1995
Make: GMC
Model: STERRA
Potential Number of Units Affected: 1557585
Manufactured From: AUG 1994 To: MAY 1996
Year of Recall: ‘98

Type of Repott: Vehicle
Summary:

Vehicle Description: Light duty pickup trucks and sport utility vehicles, 2 and 4-wheel
drive. Sotder joints near the wiring hamess connector can ¢rack causing the windshield
wipers to work intermittently.

This condition can result in inoperative wipers, reducing a driver's visibility, and increasing
the risk of a vehicle crash,

Dealers will replace the wiper motor circuit board and cover. Cwaer gotification began
December 15, 1998, Owners who take their vehicles to an authorized dealer on an agreed
upon sarvice date and do not receive the free remedy within a reasonable time should
contact Chevrolet at 1-800-222-1020 or GMC at 1-800-462-8782. Also contact the National
Highway Traffic Safety Admimstration's Awto Safety Hotline at 1-888-DASH-2-DOT
{1-888-327.4236),
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Fune 16, 2000

Pontiac/GMC
P.O. Box 33172
Detroit, M1 48232

Reference #C0D652624
Dear Sirs:

We are writing in hopes that you will cover our vehicle in your recall program. 'We own a 1995
GMC Sierre, serial #2GTEK 19K351545983, manufactured on March 1995, We are the original
owners and love our truck except for one problem. We have had a problem with the windshisld
wiper not working all of the time. They just seem to have a mind of their own and work when
they want to.

On November 5, 1997 we took it into our local GMC dealership and told them of the problem
and they replace the wiper pulse module under our extended warranty. However, we are having
the same problem apain. These modules seem to last approximately 2 1/2 years apiece,

I went onto the National Highway Traffic Safety Administration website and they listed our
vehicle as betng one of the vehicles that falls into the recal] catagory for the same problem we
are experiencing,

I called our local dealership and they stated that our vehicte is not tisted as a recall for this
problem.

Please help us rectify this problem.

Sincerely,
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