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May 1, 2000

Mr_James O'Connor
President Ford Division
Ford Motor Company

16800 Executive Plaza Drive
Dearbomn, Ml 4812116800

Tayrus, VIN #1F 2UTSA13Y NG# F3

Re:
Exhaust Manitold California Emissions — Part — F3DZ 9430F

Dear Mr. 'Connor:

Since time of the essencs, | will briefly explain the problem and the possible
resotutions that would be acceptable at this time.

PRUBLEM:

1. Major crack in the exhaust manifold {next to the firewall).

2. Exhaust manifold not available since January, and wilt not be avasilzbla
in the near fiture due to teoding and vendor problems.

3. This vehicle is due for inspection, and will not pass, due to the exhaust
preblem.

ACCEPT S:

1. A new exhaust manifold for the Taurus.
2. A vehicle of the same year even trades.

In accordance with Taderal law, | helieve parts for vehicles must be avallable for 15
years.

We liva in a rural area with no public transportation. Our household is
mutigenarstional, and two elder members require constant madical care due to
cancer. | travel to Boston, freguently, which is approximately 62 miles from my
home, Evan ¥ public transpontation was availablie my mather indaw, 82 years oid,
could not withstand the trip.

| would like to memtion that the Shiretown Ford Deaalership staff has been
extremaly diligent in thelr many attempts to resoive this problem. They have
calied dealerships throughout the US, and have gone above and beyond the call
of duty trying to locate tha axhaust manifolit,

Your prompt attantion and response to this matter will be greatly appreciated.

Sincaraly,



