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Flease provide vour e, addrass, and phane number, as wail as specific defais about your vehucle
ared the problams you encourtarad with it. We would llke to have a tephone mumber where you can
be reached or whete we can laave a massage. This is neCessay to obtan more detalled informahon
wiven required for aur imvesligalive effarts. You may wani o have your owner's manual handy as you

procaad thiough the several acreens of the quastionnaire. Required informabicn i marked with *

U
Owner Informatfon é/\\

552699

* First Name:
* Last Name:
Organization:
* Address 1:
Addyresy 2:

Emafl Address” |

The Privacy Act prevents release of owner informadon without prior authorization.

Do you wish to request 2 mailed sigoatore form, which will suthorize NHTSA to
provide a copy of the owner informstion along with the vehicle information contained
in this report to the manufacturer of your vehicle? [res i

¥Yehicle Information

17 digit Vehicle Identification Number (VIN): iGINES219X6159612_|
{Locaied under windshacldd on dnver's side dashboard)
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veoehicle Owner's Questionnaire

Pobmso ]y s f]--1ridd

You may wan to refer (o your ownar's manJal whik completing this section. Required wiermation is
marked with *

Vehicle Information
* Vehicle Make: % Vehicle Model:
For example: Fard, or For oxpmple: TaNus, oF
HangalChevrolet | AcsordM2EEU
* Vehicle Year: E’E i) Cuorrent Mileage Reading: @
Purchase Date: "2 M/ 119%8 ] 6500) ® New © Used
i Brakes Cruise Control
Engine Size(CID/CC/L): [ 1 *‘;‘;':“
¢y
o [
No. Cylinders: E::f Ne O No
I Fuel njection Restraint System
L Turbo Driverside Airbag Drivetraln
© Diesel Ml passengerside Airbag ~ © Front
® Gas D Side Airbag - Driver ERW
[1Side Airbag - Passenger 4 Whesl
3 3-Point Belt
C Motor Belt
] 2-point Belt
Body Style
© Station C Hatch Back
Wagon
® 4.Door C Van
© 2-Deor € Mini Van

O Pickup Truck < Other

1
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Dealer Information
Name: [Richard Chevrolet B
Address: [1405 Highland Ave ]
Ciny: [Mh'% _— —L State: m Zip:

Phope: @3 _']E?Z_“_J] 7241
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Vohicle Qwnor's Questionpaare

In this section, please pravide detwis about the safety defect. Selact the closeast deseription of the
problem companent from the Major Assembly list. IF vou select "None®, any other infocmation vou

anter n thie section of the questionraire will ba discarded.

Failed Component/Part Inforraation

Major Assembly: [Other Equipment | |
Assembly [Pad and Disk~Front
Dencription: {if you select “Other Eguipment” as the Major Assembly, please provide a
description)
Location: Failed Fart: Number of Failnres:
Creft ©Ripgit ® NA ® Original 5
® Front © Rear O NA O Replacement

Date of Faflure: 129281999 __ | 4 idd iann)
Mileage at Fatlore: 13857 pTlus 6, 14, T V¥, 27, 010

Vehicle Speed at Failare:

Manufacturer Contacted? NHTSA Freviously Contacted?
® Yes Ciyeg
CNo & Ng

Applicable Incident Information

Crash: Oy, Fire: Oy,
®No ® No
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Airbag Deployed? Driver side: Front Oy, Side Oy

© No O No
B Nn/a ®N/A
Passenger side; Front Oy, Side Ovyeg

O No O No

® N/A fN/A
MNumber of Persons Injured: D Number of Fatalities: El
Estimated Property Damage: D Reported to police? Oy
{Rounded to nearest dollar) ® No

You may repart problems with as many as 6 camponent parts of a gingle vehick in a single
gquestionnaire Click Repart Another Componant 2 provide detels sbout arother problain
camponent on the same viehicle. When you heve finished reporing all the problem companents, click
Procesd to Next Section.

Mavigart AuTe-Birere
(L= ")
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Vehicle Owner's Questionnare

T-N8N-1 R AST-2 1M Oflice of Defects Iuvestipation
VOQ Confirmation
Owner Information
Home Fhone:
Waork Phone:
Ext:

Fax Nomber:
Email Addres

Would you like to receive 3 mailed signntare card anthorizing
release of your vehicle information 1o manofactarers? Yes

.

Yehicle Information

¥ehicle Ldentification Number (VIN): 1G1NE52J9X6159612

Vehicle Make: Cheviolet  Vehicle Model: Malibu
Vehicke Year: 1999 Current Odometer Reading: 26000
Purchase Date: 05/99 New or Used: New
Engine Size: Antilock Brakes: Yeu

No. Cylinders: 6 Driverside Airhag: Yes

Fuel Injection: Yes Passepgerside Alrbag: Yes

Turbo: No Side Airbag - Drdver: No

Fuel Type: (as Side Alrbag - Pustenger: No
Drivetrain: Front 3-Point Belg: No

Cruise Conirol: Yes Motor Bels: No

Body Style: 4-Door  2-point Belt: No
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Dealer Information

Name: Richard Chevrolet
Address: 14035 Highland Ave
City: Cheshire

State: CT

Zip: 06410

Phene: (203) 272-7241

Failed Component/Part Information

T e e e
D:hmr Driver
Mum.
HQ!E\-

Information on Tire Fallure

DOT Number: NA
Manufacturer: NA
Tire Name: NA
Complete Tire Size: NA

A
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Comments: It has been deemed by the Dept. of Congwmier Protection that this car is a lemon and a

2t

hazard to drive. A bulletin 18 in effact because mamufactur deems this as being not a

hazard, but I heve ston many people whoe reported this problem on this website and

who are m danger, Manufactur needs fo take responsibility and issue a recall on these

vehicles before someone gots seriously injured. YACOUSL(AUT GG Syt decd
T MNA THnaX | GueX AN LxinG g ootk GE
Males e Nevndens | a @nocr oraeenk O ond

OO0 e ROGECA oy Qavield,

' i

SYOnAC AR OOy W CTARNT, Ty ﬁ WA DOA & ’teﬂ&_“‘,
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STATE OF CONNECTICUT
DEPARTMENT OF CONSUMER PROTECTION

CERTIFIED
C-P244-FA-BGD
M- P24 -3

DATE:
CASE NUMBER: vrokzt
LOOO-OO2

Enclosad is the declsion of the independent arbitration panel
hearing the referenced "lemop law" complaint., Please read the
decigion carefully aa it is binding on both parties. The decimion
cannwt be amended or modified by the panel) or this department. Any
alternative agreement between vou and the manufacturer cannot pe
enforced by the Department of Consumer Protection,

Dear Consumer and Manufacturer:

The decislion sets forth a specific time frame for the
manufackturer to comply with the terms of the arbiltration award, We
will be contacting you by certified mail on or after the compliance
dake to verify that you have received the arbitration avard. TIf you
recaive the award prior to the compliance date, please contact our
office so we can update pur records and cloEe your case.

If you are seeking legal remedies other than those gpecifled in
the decision, as i=s your rlight, it is suggested that you consult
with private legal counsel.

FPleass do not hesitate to gontact me 1f you have any guestions
regarding this matter.

Sincerely,

T oo T isitisey

Conzumer Information Representative
Automobile Dispute Settlement Program

Fhone: 1-300-53B-CARS
860—713--£120
FAX BEO=T13-723¢

165 Caputol Avernie, Hartford, Corquctieut 06106-1636
Fax; (203) 566-7630 & TDD:(203) 566.1547

An Affirmative Action / Equat Gppertumiy Emplayer
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. AUTOMOBILE DISPUTE SETTLEHENT DAOGRAN

In Toe Matter Df Arbivcation Between

‘PIHDINGS OF PACT: Lieut GEnared .
Purzuant to coonneckicu enaral Scatukted, Chapter 741b, we, the undar
arbitratacs, having been duly sworn and having given Efm canatduaun:lg:“
the proofs and allegatlona of the Farciea, amﬂ- tha Lellowing.

mhe_sonauaec purchesedfiessads _Com Orpupngt TG LS S Qony—

Ye&L, MBAKS, mMeow - P
fron in Tr il ¢ COnnecEicuc,
ealnt city) ¥
The vehicle tegiacration is "paasenger,” "cembination,® or *matorcycle® as '

dnfipned in sactlan 14-1 af the cannecticut General Eratubss ar the

cauivalent. Tha consumsr Look orlginal delivery of khis vebicls

on s -
[-F 3~1.]

' x A. The conmumer first teporked the defect partaining to Dy
to tha mapufacturer, its aqent orf iEs authdrized dmaler .

on 499 wieh 5oEe J milex on tha vahicle.

\ subsequant rapalr atcanpts fot this dafeect Sccurred on

DATE MILES DEPECT

et
T e S v L =
:Fé:r%ct continues Co axls

1~
NG USSR Oreletmlen, o)

bf gy el
g2000 o 5,784
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cunularive teeri—of————coltROA—Sape-dusingthe .
eligihility neriod, “ ) "
—_— WEIEGL
a ]
sor-bouri—bedidy—Llnduey,
DA cT
- r———r ————— — ]

we £ind that the vehicle hap bean aubject %o a reagonkble npunber of repalc
actenpty for & defact which subscantially lmpaics the uss, valus or safecy
of the vehigle Eor TNE COnAUMEL.
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gvailpble onder the applicable werranties, Cennecticut Qeneral Statutes

Chzpt
Inpra

Tha dEclllﬁn of the Arbltratorn doos not replace any othar ramedlas

r 743b, or the Magnusop-MoEa Warkanty Fedoral Zrade comnjaaion

sment Act, DB Bcat. 2163 {1975}, 18 D.3.C. 3301 ok saq., Aw ip effect on
Ntnﬂdt L, l‘!lz_-

cithey
EEC!%
Ir W
32-4

r party to the dispute may Bpply to the Supsrior courd uithtn 30 days of
ving thia decipion to have the decislon vacatsd, modified, ox cugcadkad
thin cne yeasE to bhave it confirmed &p providesd ia Sectione §1-141,

7, 52~410, 52~419, and,$z-A20 of the Coepnnecticut Gensral EBtatutaesq,
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"_FOR THE CONSUMER

The concumer &hall raceiva a rafund of ﬁb(jﬂ ‘cgf::’ from the wanufacturar.
. - ! . :

. - “%qmrﬁ-rrn:lq:tﬁ- Prepart o X
223} AD-Jan-Jura .~ 2, 02470
|} THND Autshnt 2D
. EO.O00 %\m%—%:z DO.0G
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The manafasturer shall pay the leasing company the balance necessary to
terminate the lease apnd release the consumer from any further obligatio
of the lease. The manufacturer shall also pay the leasing compeny the
"purchase option™ and therefore ownership shall revert to khe
manufacturer. The manufacturer shall be responsibie for any early
termination fees, If applicable.

- gther reimburaements. The manufacturer shall reimburse to the leasing
company all Of the following:

ANJE . TTNa  assan OON\{::Q";'
IS et 9 ey 1a
—iss O8S(7 -
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Thne manufacturer shall provide the tutal_refu d to the consumer and
leasing company as their {nrerests appears The exchange ®hall Qccur

at =0yt Onayesiad within JOIWN i92000 deys of whe
HANUEACLLrErTE Leceipt OF this arbitration decisfion. Payment of the

refund shall be conditional upon the assignment of any right, title, &
interast of the vanicle by the leasing company and the coasumer, FG -
manufacturer, The consumer and leasing company shall surrender the
vehicle at kthe time af receipt of the refund.
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Fie In Sectior: 05 - Brakas
' " Buletin No:  DO-D5-23:002
Service Bulletin Date:  February, 2000
- o M e S —
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I TECHNICAL

. Subjact:  Front Disc Brake Pulsation (Install New Brake Rotors and Pacds)
Models: 1997=2000 Chavrolet Mallbu

Do

19971999 Qldsmobile Cutises
1999=-2000 Oidsmoblie Alero
1939-2000 Pontec Grand Am
‘ Condition . 2. Tightan
Some cUSOMErs May comment on 4 pulsation . e wheel nuts to 140 K-m (100 b 1),
e mmmm m&‘r?u ? m% mﬂ'hrqﬂ'ﬂflﬂﬂ'l
“E,. ~during @ brakéapply” In’ B6% W W slep math .
=3 noted thit the pulsationcondlier {3 y and %usmmm.gmemr
msmu-nan{:,ﬂm—?Mnﬂu]mr F
-' hmhﬂMWHMimmhd of aR) Yemo i ‘Tﬁﬁulsmmuw
maammuqummt . Y " /2 specification using 1he star patten.
r Causa « Tighten ull 5 whes! nuts to epwsification vaing
e caig o Lot oo o o rtomaion
o maove In Parts 1
and out of the brake callper housing, Thia hydmulin
“pumping/puieing” sitect s transmithed through e —
breke BySEm QN may e T W the Drake podal, In Frrt Hursby [
sovery Cates, this condtion may alse tansmit through | 18080442 - Front Brake Holod !
l. the vehicle stucture And othar chassla sysiam T804ad37 Frod Brke PMKE__ |
) mnpumnmm:hnhﬂuﬂrumhrmurmﬂ. ", Partz ars curehily svailable from GMSPO,
. Comrection » " Warranty infarmation
' Faptace mxieing front braks rotors and with pew - nrmm der warramy, .
oomponents indicated below followirg jav-s ; " e .
Servica ManUel procedutee and 1he voe 9
- cananed i Coponado Sorvich Bulletin Mumber
i 00-05-22~002. To enaure that the vehicka ls propé Latior Theo
" mhndwdmnﬂumuuubhtmm mw
. Mmunhwhm -, operalien Ime
i 1munmmmwmmmy : . - . -
3 Klmumwnld-imﬁn-&umm v, -,-.'&-y-»--ua,wiu.:,..; g .
- nrnmdmenmuutudn e 2 LRATROL .
' L . e \fr ' _'n - . #
, L E, i i
L M prwianiornl Weribary MOT I h nl--hml—
’ ?' I“H‘L‘Hﬂﬂm -%-l.- -’:%’“-ulp “mm
m ) hw -:%n--ﬁm F‘ml-

"".-: ] .‘_‘ . \=-'|r
T e SR et M Cityrrgion. AT DM Mol

ey T TI™T 0 [T R e



i 1 + E
/19/00 06:09:48 - 202 366 Y382 <-1 207 3E6-7262-> Page Q01

Website University.com - Internship Program

1503 E. 7™ Avernme Tampa, Florkda 33608 FREE Wm SITE
Phone: (R00) 939.4625 Fax: (800) 722-8854 .

www.websheuniversity.com

SUBJEC'T: FREE SIX (8 PAGE CUSTOM WEBSITE
& Free Domain Name Reglstration

Dear Business Exscutive,

Your Company has been selectad 1o participats in the FREE WEB SITE DESIGN PROGRAM at
Website University com This is a legitimate offer valued at $3000 and it ia vours absolutely FREE 1f
you act immediarely, You will be given & Free Six (&) Page Web Site along with Free Domain Name
Registration st the national level (www.youmame.com) Your custom Web Site will be developed
from materials and data submitted by you 1w WU, Website Umnmversity.com intems have learned
advanced graphic art and computer networtong from acoredited achools throughout the Temps Bay
arsa Your FREE Web Site will be designed by one of our intern designers and supervised by an
experienced Web Site expert. You wil! need 1o commit for your Web Site to be hosted by us on the
Waoarldwide Internst and the intern must be able to use your Web Site as a reference for employment

Since this is a limited offer due to the number of interns availabla to participate in the program, it is
essential that you act immediatsly. The offer will be offered for a limited time to all respondents
Please complete the fields below and fax to 1-R00-722.8554 immediately A Program Advisor will
contact you shortly thereafler to initiate the process, If vou have any questions, please call
1-200-93%5-4623,

For a FREE DOMAIN NAME SEARCH, please fill out the Interpet Address you would like us to
theck the availability of below, Your Invernet address cannot exceed sixty seven (67) characters
fexcluding www. & com) Hyphens may be used, but no other special characters are allowed and
thers should be no spaces between letters. Fax this form back to 1-800-T22-8534 or call us for mere
information at 1-800-939-4625,

1. waw, ety

2. www, .com

Your Company Name

Y otir Warme Position

Phone Number Fax Number

Address

City . . Stale Zip

E-mai! Address:

Prast tima ta gell writh the remilta of yoir asareh:

If you do not wish to receive our faxes, please call toll free 1-(800) 992-5329 and enter your fax
number The fax number will be avtomatically removed from our system
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TTT MHTISACOFC DEFECTS TNV

FILE MODE OPTION ADDRESS (GRIUR) RESILT FPRGE
AT?  MEMORY Tl 9619036854 (n F. &6
" REASON FOR ERROR
E-1] HANG UP OR LIMNE FAIL E-=1 BUSY
E=3; MU ANSUER E=d) MO FRCSIMILE CONMECTION
M)
NETSA
QDI Information Bystem
Repart !  DEVECT BECALL CAMDAIONE
Filenamn :
Ran »vy : 1

Rgport Date | 1E=0uM~00 07:40
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Computer Assaiates Internanonal, Ine.

r

Harfdd Execunve Park
OMPUTER® Cne Harricld Boulevard
ssm Ease Windsor, T 0ADRE

1-860-627-K932

Foxe 1-860-654-1528 or 1-860-627-D582

FAX COVER SHEET

I O N e DATE: kpx\o\\\fé&)_

I
i

g’ COMPANY: DEPT

———

FAX NUMBER: 2(53.*%@ \a“-]%:?bl

FROM.
PHONE

| OURFAX NUMRER IS:

| NUMBEROFPAGESTOFOLLOW ___ (3 |
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