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June &, 2000

G Richard Wagper I1.

CEC

tienera; Motors Corporation
100 Renaissance Center
Diomoit, M1 £3265-1000

Ke: Fife #CO0323000

- Dear Sir;

Pursuant 10 the attached informzzion, please be advised that this letter was faxed an April 26, 2000 to Tnhn
E. Smuth Jr. with no response Bom him, n erder o ex pedite the repair we have contacted our insurance
company and the ear is now at Mapleton Cadillac in I'ack Ridge Nlinis,

General Motors personnel dented this ¢la'm with no valid reason. We are pursuing this claim becasc we
feel this is a warranty itern 2nd should be covered as sueh, TEis situation i created hardship and
inconvenience in many wiys. We ook to you for a fair settlemeni of this matter which has so far been
denied us, Urossinger Cadillae in Lincoinwoeod llinsis has also been mable to fumish us with requesicd
service rerords.

it Crovm Engineering Co., Inc.

JO:zm

foad

cC Lenoy Greenwald Enviomeiental Protection Agency
Gzneral Motors Comp. 409 M Street SW
110 Renaissaner: Center Washingten, IrC. 204560
Dztrait, M) 48265-1000
Department of Transpontation US Depd. of Tremaporiation
400 Scventh St 5W Matignai Highway 1raftic Safery Admir,
Washington, 12,2, 205%) Auto Safety Hotlme WEF - 1] - 141

ACH Teh St SW

Federal Trade Commission Washington, D0 200490

Siith & Pennsylvama Avenuas Ww
Washington, [nC HISE0

Robert.a.!:ola Scheer's Incorporated -

[ Atormey atlaw 1023 W. $3th Street
180 N. LaSalic St #2025 - - Countryside, llinois 60525

7 Chicagd, INiteis 60601



April 26, 2060

Iohn F, Snliih, Ir.
104 Renaissance Center
Dheteadt, ML 48265-1 0010

| Year Sir:

Ih?:ve a 1995 Cndil.lac Beville 3TS wﬁic-h cauglit o fire in my garage on Apol 17, 2_-30[!.
The VIN # is [G6K Y529 ISTIRR2967D. | |

Wehicle bas an extended warranty to 73 'Ii}l:lﬂ miles. Currently is has 68,000 phrs miles on it.

Vehicls is owned by Crown Eng,mccrmg Co, ]m, al 3873 W, [Toward Swect, Niles [linois 60714 ; 547-
647-7400.

About 6:30 pm on April 1".'r 2000, I smiclled smeke in my house (My house and parage ze connected by
an enclosad passagewsy . [ went into the garage and saw smoke coming from the hood of the car, 1
carctully opened the hood and saw flames under the boad on the driver's side. I closed the hood and callcd
the fire department and asked if I could use 2 fire extinguisher, They said 1 conld if [ wus carefi-l. -1 then
extinguished the fire, The fire deparmept arrived 2 fevw niinates later and spraved water under the hood 1o
insurz that the fire was out

The car was then towed to Grossinger Caditlac in Lincolnweod, 1limois the evening of April 17, 2000.

Un Tueaday, Apreil 18, 2000, Mike Hubbard from the servies depariment left 2 message saving they could
find no reason for the fire starting.

On Apeil 19, 2000, my hushand was called at his olfive 5y Mike Hubbard who said that a General Motors
represemative said that General Motors woodd repair the car and pay for the rental car 100%. He also
stated that the cause of the fire was duu toa short in the ARS svatem.

[ have had pmbicms with hawng Gms»m_&efs service department cormecthy rapa:r things, Toftenhaveto
take my ¢ar in several fimes unttl they pet-things right.

The sitcation which T describe may or may not be related 1o the fire bt should certainfy be explored. On
ar about March 23, 2000 my daughter was driving the car and (he "Traction dissbled” message came on
abong with the "red anti [ack brake light' . Sie pulted gver, calied me and | valled Richant Ravenscratt at
irossinger (R47-745-4339). He talg me it was vkay to dijve the car._this was not ¢ safety issuc.

O Muarch 28, 2&’]1‘! I took thc car ko Gmssingc:r to repair the above problem and have the ¢l chmg_nd.

On March 29, 2000 1 drove the car abclut ID{] m115-s to Wisconsin and the "Traction disabled” mr.*ssagb and

the "red anti-lock brake light" came-ori agair. I called Rich Ravencraft again and b Wid e ool v

WOITY., Ahis was net a saﬁ:Ly issus. 1 tc:-ld h|m 1 nght not be able to hnng Ihe Gar in agam untn ul'lcr hpr:]

N



1? ZUGII} and he said thnt Wis {' Te. 1 also noticed that whcn Gruss mger :hangad the ml d'n:y dld ot re-set
the ccmputer to 100% oil life. It siill said 25% oil life.

A few munths before this, my davphier was driving and the car overheated, She pulled off the road. The
car was towed to Grossinger, When I picked the car up, the averbeated message came on again after baing
driven about cight minutes, Trelurned the car ko Gressinger. The DXt day they tnld rue the mechanic
mrgot ta add coualant aﬂm‘ tha repalr was :c;mpleted

Today, April 21, 2000, | called I-800-445-80046 and taliced to Annie. She wrote a report, called Grossinger
and Leld ine this would be handied by the par department and they would eencact me next weck. She also
said [ had to call my msurmnos company and thet Cadilac would not pay for my ronta! and ray not pay for
the repairs due to the fact that the Chicago Fire Department was called to extingnish the fire.

My caor could have expladed. My howse could have expladed, My family and my pets could have been
killed. 1 spent $1,700.0{ on this extended warranty and all | am petting is 2 run-around.
|| .

Docs Gencral Mators stand behind its product?

I am driving a rental vehicle which is a far ey from a Cadillac.

My daughter has no car to drive because she is oo young to dive the renlal. {am extremely upser by this
siluation and am still having nightmares abouw! my house expluding.

Although we never received a recall notification regarding this meodel and yenr car, | wonld like to know i2
tl:is is an inhervent problem with this nwoedel.

Afier the par General Molars representative view the car, [ am having it towed to Napefton Cadilllac in

Park Bidge, 1llinois to have the repairs done. [ do not feel confident that Grossinger can properly repair
- this car so that it is safe to drive.

L. Service records are enclosed.

2. Phone conversalions ¢an be corfirmed by car and home phore tecords il necessacy,

[ hawve primarily had Iﬁy car serviced at Grogsinger but have gnly had it serviced at two other Cadillac

dealerships, Ouce at Napleton in Park Ridge [llinois and séveral times at Cuantall Caditlac in Lexington

Kentucky. My choice of Grossingsr was strictly due to convenlence. They are thitty mminutes from my

house but still the ¢losest dealership,

My husband's metoroycle was in the gerage at the time of the ﬁl‘(.. End s cov ETed wilh soot and necds to be
professicnally cheaned, -

A guick response wonld ke praathy appreciated.

Sincerely,

i0wm
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Ms Roberla Cole

Attormey at Law

180 M. LaSalle Street # 2025
Chicago, Iinois 60601

Ms. Charlene Blase
Schesr's lusorporated

1423 W, 55th 5t
Countryside, 1linois 60525




