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Previous owner had pulsating in braking after high speeds or quick stops .
Front rotors were machined 12-08-99. I took the vehicle in for service on
03-01-2000 when hearing a squeaking noise which I thought was in the
Front suspension. The technician could not re-produce the sound . Driving
The vehicle the noise continued .The vehicle was retumed for service on

. 34-26-2000 for the same noise . The technician reports upon re-facing the

- front rotors they were under the min limit .If the rotors were machined in
Dec. 1999 -then the technician was re-facing the-same rotors again . The
-Service advisor called and said the rotors should be replaced due to the min
Limit .

Replacing the front brake system cost $ 461.33, Reviewing your Complaint
Database there are thirteen pages of complaints of premature fromt rotor
Failure an this vehicle model . The ABS braking system on this vehicle
Model s cauging pre-mature rotor fatlures ,a safety defect the mannfacturer
Showld fix at no cost to the owner .

Governmeni engineers should analyze this problem, ask the mamifacturer
To initiate a recall for this vehicie model .Chevrolet Motor Division should
Show concemn for the safety of the customer/s that purchase their vehicles
and it’s own reputation.



Jimy Mckay: Chevrolet - May 19,2600
3509 University Drive

- Fairfax Virginia 22030
Attn. Ms- Kithy Olsick

Dear Vs Olsiok,

I am-the-owner of a 1998 Chevrolet— Malibu Sedan. The-vehicle
was parchased from a previons owner in-Janeary 2000 with
Approx.-21,000 miles. Exact miles are.on the bill-of sale. The prior
owner had the vehiclein for brake servive PBrecember 8,1999 fur
pulsating brakes at higlrspeeds and quick stops.The front rotors
were machined .
Fhad the vehicle in for service March-01, 2000 _ifter bearing a-noisein
the front after conting to a stop when braking , thinking this was
.. asuspensiom noise . The technician conhdwat-reproduce thermoise,
The tires were rotated and all the brake lining-*s-inspected okay . The
- Bervice-advisor advised to bring-the vehicle-baek at a later date and
- they would-check the suspension
~.'Tite vehicle was returned April 26, 2000 with the same noise .“The
.. Technictan reported the firomt hrakes are due forreplacement amd the
Front rotors are worn under mrin. znd-should be replaced : This affer ,
inspecting the vehicle in-Mareh saying there was-no problem with-the
- front brakes .
*“The U.S. Dept. of Transportation , National Highway Traffic Safuty
Adm.in their complaimts deinbase has thirteen pages of complaints from
-~ cOnsSumers on premature-wear/failure-of front brake rotors on
The-Chevrolet Malibu—1998-medel nationwide.
. . Front brake rotors falling not eace, but-twe and three timés-on-this
. . make/model car.
Fhis is & manefaciurer safety —related defert and should b fixed atpo
cost to-the-owner . Therefore I should-net bear-the cost of replacing
- front brake-rotors uld be reimbursed-for expenses-ipeurred |




Nationad Highway Truffic Safety Ad.

. Office of Sefety Defects Investigation NSA-10:01

400 7 Street S.W.

. Washington, DC. 20590

. Chevrolet Mntor Di\"i!ipll
- Chevrolet Customer Assistance Center

PO Box-T047
Troy , Michigan 480077047
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=5 QA  Office of Defects Investigation
mqm Complaints Database

Call the Auto Sal'et}: Hottine wli free at {RBR) 327-4236 to report qaf‘ew defeets or to obtain
information on cars, trucks, child seats, highway or traffic safety.

Report Date: May 4, 2000 09:48:54 AM

QDI 1D: 858197

Make: CHEVROLET

Model: MALIBLS

Year: 19938

Date of Failure: Monday, March 06, 2000

Incident: No

Fire: Mo

Number of Tniuries:

Component; BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB
Summary: PREMATURE WEAR OF BRAKE ROTORS. DEALER HAS REPLACED THE
RUT URE.- ﬁ [lMLb M_FLNU} A( TURBR HAS HEEN NUTH*]_ED "‘AK

ODI ID: 719043

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure: Monday, February 21, 2000

Incident: No

Fire: No

Number of Injuries: 0

Component: BRAKES:HYPRAULIC:DISC:ROTOR:DISC HUB

Sumrnary: ROTORS WARPED AND WERE REFLACED AT BOTH 20,500 AND 33,100 MILES.

THEY WERE TURNED DOWN TWICE BEFORE 22,500 MILES, VERICLE WAS PULSATING
AT 60MPH OR I-]]GI—[ER BEFD

OD1 Iy 720912

Make: CHEVROLET

Model: MALIB1Y

Year: 1998

Date of Failure: Saturday, August 21, 1999

Incident: No

Fire: No

Number of lnjuries: 0

Component; BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: FRONT ROTORS TURNED ONCE, THEN 3 MONTHS LATER. REPLACED. NOW,
4 MOMNTHS AFTER NEW ROTORS PUT ON, THE PULSATING AND STEERING WHEEL
S]IAKING 15 BACK. *AK

e e ——— —

U'DI ID: 548315
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Make: CHEVROLET

Model: MALIBU

Yeat: 1998

Date of Failure: Monday, July 12, 1999

Incident: No

Fire: No

Number of Tnjuries:

Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: PREMATURE FAILURE OF FRONT DISC BRAKES AND ROTORS CAUSING
FRONT OF CAR TO VIBRATE WHEN THE BRAKES APPLIED. NLM

ODI TD: 707918

Make: CHEVROLET

Model; MALIBU

Year: 1998

Date of Failure: Friday, hune 25, 1999

Incident: No

Fire: No

Number of Injuries: 0

Cemponent: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUR
Summary; ROTORS HAVE WARPED TWICE WITHIN 20500 MILES. OTHER MALIBU

OWNERS HAVE THE SAME COMPLAINT. WHILE | HAVENT BEEN INJURED BECAUSE
OF THIS, 1T SHOULD NOT BE OCClUJRRI

QD1 1D: 549336

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failore: Wednesday, June 23, 1999

Incident: No

¥ire: No

Number of Injuries:

Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

Snmmary: BRAKE PADS MAKE NOISE AND ROTORS NEED GRANDING OR TURNING.
YH

ODI ID: 708148

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure: Mondlay, March 13, 1999

Incident: No

Fire: No

Number of Injuries: 0

Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: WE BOUGHT A 98-MALIBU.IN FEB 92 W/20K MLLES S00N AFTER WE
NOTICED A SLIGHT VIBRATIONIN BRAKING.I HAB FT-CHECKED AND ROTORS ARE

ICU ¢ W W W ELOILSRR, COCH, A W o U DO st 4 A ) I D 1 SO NI HIEY i - el LT
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WARPED. I WAS TOLD THIS WAS C

QDI ID; 705473

Make; CHEVROLET

Model: MALIBU

Year: 1998

Date of Faihme: Monday, March 01, 1999

Incident: No

Fire: No

Number of Injuries: 0

Componeni: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: FIRST FAILURE RESULTED TN RESURFACING OF ROTORS UNDER

WARRANTY. PROBLEM REOCCURRED APPROX. 5,000 MILES LATER. ROTORS TO BE
REPLACED UNDER "GOOD WILL POLICY".

O ID: 719609

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure: Monday, March ¢1, 1999

Incident: No

Fire: No

Number of Injuries: 0

Component: BRAKES:HYDRAULICDISC.ROTOR: DISC HUB

Summary: PURCHASED VEHICLE IN FEB. OF 99. IN TWO WEEKS, HAD TO REPLACE
ROTORS. IN SEPT. OF 99, HAD TO REPLACE ROTORS AGAIN. DEC. OF 89, TECH
SUGGESTED TO SHAVE RDTDRS

ODI ID; $50224

Make: CHEVROLET

Model: MALIBU

Year; 1998

Brate of Failure: Friday, February 05, 1999

Incident: No

Fire: No

Number of Injuries:

Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

summary. EVERY TIME WHEN BRAKES ARE APPLIED THEY VIBRATE REAL BADLY.
HAD BRAKE ROTORS RESIIRI'ACED "AK

. . - [ s ———_t i o teamam A fere e . o

ODI ID: 849291

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure; Tuesday, February 02, 1999
Incident; No

Fire: No
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Number of Injuries:

Component: BRAKES:HYDRAULIC:DISC.ROTOR:DISC HUB

Summary: WHEN THE ABS BRAKES ARE APPLIED, THERE WOULD BE SCME
WOBBLING. HAS APPENED AT LEAST & TIMES. THE MECBANIC FELT THE ABS
SENSORS WERE FAILING, ROTORS ARE 5UBSTAN

ODI ID: 847243

Make: CHEVROLET

Model: MALIBU

Year:; 1998

Date of Failure: Saturday, Famuary 16, 1999

Incident: No

Fire: No

Number of [njuries:

Component: BRAKES HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: WITENEVER TIIE BRAKES ARE AFPLIED STEERING WIIEEL WOULD SHAKE.

TOOX TO DEALER & MECHANIC FITHER TURNED THE ROTORS OR REFLACED THE
ROTORS. *AK

ODI 1D: 837074
Make: CHEVROLET
Model: MALIBU
Year: 1998

Date of Failure: Friday, Jancary 01, 1999

Incident: Ne

Fire: No

Number of Injuries:

Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: FRONT BRAKE ROTORS WARPED, CAUSING EXTENDED STOPPING
MSTANCE AND A NOISE WHICH MAY EESULT IN AN ACCIDENT. BEEN TC DEALFR
SEVERAL TIMES. DEALER REPLACED ROTO
ODI I 551405

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure: Tuesday, December 08, 1998
Incident: No

Fire: No

Number of [njuries:

Component: BRAKES:ITYDRAULIC:DISC:ROTOR:DISC HUB

Summary: WARPED ROTORS CAUSING VIBRATIONS WHILE DRIVING AND BRAKING.
NLM

QDI ID: 833351
Make: CHEVROLET
Model: MALIBU

Year: i998
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Date of Failure: Sunday, November 15, 1998

Incident: No

Fire: No

Number of Injuries:

Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB
Summary: FRONT BRAKE ROTORS OUT OF ROUND AT 12000 MILES OF WEAR. DEALER
NOTIFIED, AND INFORMED CONSUMER THAT THIS PROBLEM WAS NOT UNDER
WARRANTY AND COST WOULD GO TO CO _
ODI ID: 608675

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure: Saturday, Octeber 31, 1998
Incident: No

Fire: No

Number of Injuries:

Component: BRAKES:HYDRAULIC:DISC:ROTOR.DISC HITB
Summary: FRONT BRAKE FAD KIT AND ROTOR FAILED. YH

ODI 1D 720587

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure: Thursday, OQetober 29, 1998

Incident: No

Fire: No

Number of Tnjuries: 0

Component; BRAKES; HYDRAULIC:DISC;ROTOR:DISC HUB

Summary: ROTOR PROBEMS: 1ST@ 10,333 2ND(@17,914 AND AGAIN @26,000. ALSO

PROBLEMS W1TH DOOR CHIME-WOULD NOT STOP CHIMING WITH KEYS OUT AND
LIGHTS OFF, WAS TAKEN IN 6 TIMES

QDI ID; 720589

Make; CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure: Thursday, October 01, 1998

Incident: No

Fire: Na

Number of Injuries:

Component: BRAKES:HYDRAULIC:DISC:ROTOR:IMSC HUB

Summary: ROTORS WEAR OUT EVERY 10000 MILES , CAUSING CAR TO SHAKE
UNCONTROLLABLY, *AK

0D 1D: 545947
taks: CHEVROLET
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Model: MALTBU

Year: 1998

Date of Failure: Thursday, September 03, 1998

Incident: No

Fire: No

Number of Injuries:

Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: FRONT ROTORS EXPERTENCING PULSATION UPON BRAKING. NL.M
QDI ID: 702583

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure: Wednesday, July 15, 1998

Incident: No

Fire: No

Number of Injuries: 0

Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: EVERY 6000 TO 10000 MILES THE BRAKE ROTORS WILL WARP, CAUSING A
SHIMMY AT 70 MPH. THIS IS 4 TIMES IN LESS THAN- - YEAR AND 30000 MILES DRIVEN.
GM SAYS NOTHING

QDI ID: 609264

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure: Tuesday, July 14, 1998

Incident: No

Fire: No

Number of Injuries:

Compenent: BRAKES:HYDRAULIC:DISC:ROCTOR:DISC HUB

Summary: BRAKE ROTORS WORN OUT. YH

ODI ID: 547330

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure: Monday, May 04, 1908

Incident: No

Fire: No

Number of Injuries:

Component: BRAKES:HYDRAULICDISC.:ROTOR:DISC HUB

Summary; BRAKE ROTORS ARE CONTINUTALLY WARPING AND CAUSING VIBRATION.
MJS

ODI ID: 705386
Make: CHEVREOLET
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Model; MALIBU

Year: 1998

Date of Failure; Sunday, April 05, 1008
Incident: No

Fire: No

Number of Tnjuries:

Component; BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: FRONT ROTORS HAVE BEEN CUT AT %004, 19,000 AND ARE TO BE
REPLACED ON 4#/12/0% AT 22,300, ALSO, FRONT CONTEOL ARMS HAVE BEEN
REPLACED. =~ |

ODI ID: 837266

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure: Thursday, March 19, 1998
Incident: No

Fire: No

Number of Injuries:

Component: BRAKES: HYDRAULIC.DASC;ROTOR:DISC HUB

Summary: THE FRONT BRAKE ROTORS WARPED WHICH MAY RESULT IN EXTENDED
STOPPING DI STANCE AND CRASH. BEEN TO DLR 4 TIMES. DEALER REPLACED
ROTORS ONCE, AND RESURFACED ROTO

ODH [[); 607792

Make: CHEVROLET

Maodel: MALIBIJ

Year; 1998

Date of Failure: Saturday, November 01, 1997

Incident: No

Fire: No -

Number of Injuries;

Cﬁmponent: BEAKESHYDRAULIC:DISC:ROTOR:IHSC HUB

Summary: FRONT BRAKE ROTORS WARPED.

ODI ID: 544214

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries;

Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB
Summary: BRAKE ROTORS CONTINUALLY FAILING.
ODHE): 606856
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Make: CHEVROLET

Model: MALIBU

Year: 1008

Date of Failure:

Incident: No

Fire: No

Number of [juries:

Component: BRAKES HYDRAULIC:DISC:ROTOR:DISC HUB
Summary: ROTORS WARPED. *YC

ODI ID: 702542

Make: CHEVROLET

Model: MALIBUS

Year: 1998

Date of Failure;

Incident: No

Fire: No

Number of Injuries: 0

Component: BRAKES: HYDRAULIC:DISC:ROTOR:DISC HUB

sSummary: FRONT END SUSPENSION ROUGH,CLUNEK, FEELS LOOSE, BRAKES/ROTORS
PREMATURELY WEARING OUT, AND INSTRUMENT PANEL VERY HOT WHEN HEATER
OR. A/C BEING USED. RADIO AM ALRE

ODI ID: 704957

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injunies:

Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB
Summary; FRONT BRAKE ROTORS KEEP WARPING. DEALER SAYS WILL PUT ON 2ND
SET OF UPDATED ROTORS. WHEN ASKED WHAT HAPPENS WHEN WARRANTY RUNS
OUT AWND FROBLEM STH I EXISTS, DEA

QDI ID: 708077

Make: CHEVROLET

Model; MALIBU

Year: 1998

Date of Failure:

Incidemt: No

Fire: No

Number of Injuries: 0

Componetit: BRAKES:HYDRAULIC: DISC:ROTOR:DISC HUB

Surmmary: 738 IN 47000 MILES HAVE HAD ROTORS PREMATURELY WARPED, 1X

METALLIC CLICKING NOISE WHEN STOPPING AT L.OWER SPEEDS. *AK
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ODI ID: 708121
Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Componeni: BRAKES. HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: SEVERE VIBRATION IN FRONT END WHEN BRAKES ARE APPLIED ABOVE &0

MPH. I FEEL THIS PROBLEM IS RELATED TO THE EARILER FRONT END RECALL
PROBLEM. DEALER WILL CUT ROTO

ODI 1D; 708704
Make: CHEVROLET
Model: MALIBU
Year: 1998

Date of Failure:
Incident: No

Fire: No

Mumber of Injuries:
Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: PULSATING BRAKES IN FRONT. REQUESTED THEY BE "REPLACE" DENIED
BY DEALER...THEY WERE FIXED..."ROTORS WERE RESURFACED" I FEEL THIS
SHOULD NOT BAVE HAPPEMNED
QDI ID; 714976
Make: CHEVROLET
Model: MALIBU
Year: 1998

Date of Failure:
Incident: No

Fire: No

Number of Injuries: 0
Component: BRAKES:ITYDRAULIC:DISC:ROTOR:DISC HUB

Summary: I HAVE BEEN TO 2 CHEVROLET DEALERS FOR SERVICE ON MY CAE. 30
FAR MY ROTORS HAVE BEEN SERVICED 5 TIMES, | WOULD LOVE TO ACTUAILY
HAVE MY CAR FIXED.  REFUSE TO
ODI ID: 7153180

Make: CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure:

incident: No

Fire: No
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Nurnber of Infities:

Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary; ROTORS REPLACED TWICE, RADIO IN TWICE FOR REPAIRS, ALWAYS A
HAGGLE!! *AK

QDI ID: 716537

Make: CHEVROLET

Madel: MALIBU

Year: 1998

Date of Failure:

Incident; No

Fire: No

Number of Injuries:

Cﬂmpanent: BRAKES-HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: [ HAYE HAD THE FRONT BRAKE ROTORS REPLACED ON MY 98 MALIBU 4
TIMES IN 20,000 MILES, YET THE DEALERSHIP DENIES THAT THERE IS ANY PROBLEM
WHATSOEVER WITH THE CAR

ODI ID: 721467

Make; CHEVROLET

Model: MALIBU

Year: 1998

Date of Failure:

Incident: No

Fire: Mo

Number of Injuries:

Component: BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB

Summary: ROTORS HAVE WARPED 7 TIMES, CURRENLY AWAITING GM DECISION ON
LEMON LAW. * AK

ODI ID: 825136

Make: CHEVROLET

Model: MATTBU

Year: 1998

Date of Failure:

Incident: No

Fire: No

Number of Injuries;

Component: BRAKES:HYDRAULIC:DISC;ROTOR:DISC HUB

summary: WHEN APPLYING BRAKES FRONT END SHAKES. CAUSE INKNOWN.
DEALER REPAIRED AND TURNED ROTORS. PLEASE PROVIDE DETAILS. *AK

QDI 1D: 828872
Make: CHEVROLET
Model: MALIBU
Year: 1998

Date of Fatlure:
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