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1 purchased my 1996 Chryaler Sebring JXT canvertible mid May 1997, odomeéter
reading approxims 245 miles. Purchased @ Travis Chryaler Plymouth,

Norman, Oklaboma

21397 reiurned

B =

L

Traviy Chrj’..lkr '

A growling noise when you put foot on break or
When putting inte gear.

A mmE hakad oML LLLLy u...-'.-i.u.'.,u ui-uu. 4 makaod b ldiatdtes e ARARd daer ﬁ.".'l.ﬂ.‘d{.l.u‘l —a

like it’x 2 new kind of braks mede. I could oot identify it oo the

window replaced.
ogev window , had to order.

** windgw still catches
L. ding wps siealler bur still tere,

EE€3 WI-TT 9BAZ/51/b@



Deceroberd7/ Tanoary 3%

td FE9d

Knowing that il takes tifz (o solve profilens Ewaited patdently for a mosponse to the survey.
When [ didn' teceive ajresponse § islepboned Clryster Customcr Sevvics and they made
arrangemenis for me o go to Mike Garrenr Chevrolel, Cheootab, Oklahosna,

1an asked me if § drove of lived on dirt raads and procesded to
who drive cm dirt roads should, when they wash their car
ssur: hose down the side of e windows 1o wash out all thar

- ™o maoramitn— Ao s indan g b ad sy rempad smr L s TTa taplr th e ramar 2 BF cald bar s B d

Arrangements were made for my husbend to rehum my car to Milks Garmen:

UWFT ot o iU, b ile 3o luc LD U000 LAY sl D sy Werlt auillly e 3 Ld v of Ly

even working on the car,
Needless to say nothing was resobved.

to find somenae td take it to the shop © avoid wking off work 1 decided {with reservanonsy

Witk 1y baeshard mgng roe Io give 1p oo these issues because of all the hassles. Trying
Sisdiot desckiods

¢ There were 3ips made fo Mike Garen Chevraler:
1. Sheryl Cpx

2. Anrhony| Cox
3. Mar Cok

£Z9 BT:1T BREG/BI/PE
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4708

4-13-98

§-20-58

4-21-58

L) S B )

1-19-98

| decided 1p contact thd Chrysler Customner sexvioe again 1o discuss thees izsues again, | spoke
with Daaren Willizms Byt [ have 6o notes on what we discascad,

Chrysler Customer Sexyvice Marlene

Mike Garveft refuged 40 wapk on car | think at this time someone wkiybe Marene spoke with
Bilt Bull Chrysler in Oklshena, T wag to call and moke arangsmants,

I contacted Biii Buill het 34 imes, Each dme [aas fold o call back pext week

Throngh On the iast call with them | psked if I could make an appoinment for the furure.
Biii Buli himeelf s tha § 7e0urn To (he piace where I purchased the car,

§

Chqfﬂ:rﬂuﬂumrs'n‘m Gordon Hitl
T expiained the problem with Bill Bull Choysler. Hcmmucttdﬁhpﬁmﬂmmdﬂmﬂl Yaies
Antg Mall in Tahlemah, Dklahomsa. .

*Belore | go any { would like it known that anything ] meferred by to Darrel Yases Seyvice
Deparonent is ek derrogority fo them The buve bétn viery halpfal

Darrell Yates Awto iMail: Skip Gondon

Jo Bl OIS RIS B, LB vt T,
4, Windows: Didnlt really want to work on smdows

£29 AT-IT BREZ/RT FE



5-14+88 Chnysler Customer Sennce: Boby
Tust called o let customer servics koow how happy I was with the Seville deymasnent ar Darell
Yaes Aulc Mall

6-3-9% Darrel Yates Auro Mall:
Rewrmed for pans ordercd on Aprit 29, 1998 10 be installad,

6-9-98  Darrel Yabes Aute Mgl Skip Gordon
I crlled Ship to s=c ohiar had been decided . They would be reluctann to work on Ir acpecialhy
i . His rapdir persormel were not thay experiencad especially with

BeG-98  Chovsber Cusioner Ace: Macamhor Clak
1o dhiscuss the windows, He called me back w let me know thar he
Was waiting for Skip [Gardon’s boss to call him back.

Pol e L Tt FU TR Sy N R o S Y

The Disince Manager jor thal s was sending il bul that she woudd caii the deadership (Dacreil
Yates) snd call me back.  She never calisd back

6-23-98 Choyster Cusomer Sarvice: Marty Kohler
I called oo see if anyiing hid bez decided. Marty told me that it had been approved i have
Arad individual mmpr; repir the windows

A-30-0%  Dargall Yates Aure Mall: Skip Gordan

L] ) e | 223 BT:T1 HBEBI/BT/bE



7-4-98

Ta14-90

7-17-28

22198

T-27.9%

94 =Eod

Damreli Yawes Auto dall: Slip Gordon
[ called skip The service manaper was off until tomorrow, Br will ge1 with him and bex

Me know,
[rxretl Yates
SiB waiting
AlSwWeTs.

Cirysler

On kold for gl

Mall: Skip Jondon
answer from sopvice manager. He'll run him deswn andl et some

Service:
sonme e so | hed to tang up.

cal! me back,

next 24 hours  He will follow up on the stanus 1RnoITow,

Chrysler CuTr.r Service, Macantdne Clark

ke 1o Tuiga, Clelahoma. H would call Darrsil Yares and call e back,

EZ9 BT:TT GEEZ/41/pH
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8-10-4%

8-14-93

9.-10-9%

e T

$-23-98

Chrysler r Serviee: Macarthur Clark

i will eake 2 days for ihe repair, A renial vehicle hid been approved and they wouald take
it 1o Tulsa, .

Drarvell “anes mpok iy Car 1o Tulsa, Gklahoma for repair of windows. 1 thoughr they
wiTE

Takipgittoa plzet firom all e discussions | had been involved in. The place § canr

rmdthamnwgmtherqmimrdw, wi2dc some repairs bat T don't kurw what they did 1o

TEpT It

1

Darrel] Yares Auto Mall: Skip Gordon and Mart

> Talked to

Clirysler Cust
1 called 5o let
oill lesking

Service: Macanhur Clark

could be of apk further assistanece.

Darrel]l Yates |

(RN FLILY PR

that he was

Rt Mall, Met

ELD

BTTT

ipyabout The brakes and £ don 't revnember why byt I also tziked 1o M sbout
the windows Mai wld me that they wrookd ook gt the brakes and wingdows

itn hreow thar | wao g my car back 7o Darred] Yaley. The windows are
the brake: were il meiking a asise. He told me to Iot him krsow if he

Jriand WL L Al B LU Rl il EC g LG o L e ) 8l
riukning behind and would calt Te tomorrow

EHAE /BT /il
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11298

11-5-38

11-23-98

11-24-98

11-30-98

Darrelt Yates Ao Sali: Mat

| infornzasd that he was sappose to call roe back and that { was calling about the
brakex and the windaws 2fill lealdng. He paot me on bold pulled my file and told me tar
he wag going i rm il over (o the e servics mansper an] bave hitn to call me back,

Darrell Yatcs oo Mall: Skip Gordan
[ called Manm back and Skip informed me thal be was ool te luoch, | explained why [ was
catling He advised thut he woubd bave batt call me.

2 - [ called back and talked 1o Mat. He will pull soy fife and give to the service manayer and

Have him cailjme. He advised me to hang o there with him and chey would g8 me fixed
lp.

1mm1m had not heand from the sérvice mansger and that the right froar
again. He pul me on kold (o go speak (0 the service manager. When

he renpacd he(said Jet's just make you an appoindment. He made the appeiamnenr for

24, 1998, T asked if [ could bring it Monday night so [ woulda't have

4 G fikdd EW i b S @l Y LEIE AR, il DD O DHTw.

Darell Yates Aamo Mall: Makt
Advizged tha; he nesd 10 12k o orvice manager, aof really sume what (o do.

Adviged rhar fhis was really a heetic week with pll the work they had fo do and with the
Holiday he difin't really wam (o put anyont in a bind

winld be ok that [ would rather wait upti! they deide far mume what they
were going tojdo before  made anothey fp.

He azked if itfwauld be posgible for me 1o come over there Monday eveming ([ 1-3H-5E)
And just cars with him 1 agreed that wouid be fane.

I asked if he Wantsd me to call bafore [ came and he said no be wenld have a car ready.

Darrell Yates Auko Mall:

i drivar window,

2 J passenger window.

3. (Clraned pad adfwsted resr brakes.

EZ9 BT:TT HHEME/RT/tH



Contined

11-3098 Darrzll Yaies Auto hall:

When ! amrived at Darrel! Yates auo vaali 1 learncd that Matt had got busy and Filed 1w
for 2 loaner, He apologized. Asked if § would coine back [omorrow
about the nicss np and offercd compersation for 3 pil 2nd Glcr
the offer and told him 7 would be back 1omorrow 12-1-99.

He zcally &t
Change. 1 T

I think the ir order datt }]-3-9% aork was actally Jane on L2-1-9%. [ seems that
Mlan gither it wrole up orwe dong it when | wmived and rhen he realized he had
Not made mesnents for the car.

The repaic for 12-1-94 shows:
[, Recall parf prjered.

22, il and flber change
3. Bental cay

LB T T P9 8 [aTr T [ LI IS TR LR

12-11-9% Brarzell Yates futo Mall: Matt
Explained to AXstt that 1the windows vow have pop/grindmg sound sehan rolicg wpdown.
they soll beak

L explained (o hitn that hie service deparient had been very melptil but these things
stitl were nal fixed and asked tdm what T should de. He sngpesed that I bring it back in
thai evbe thgy would cali Chevsler tweimselves m soo what options were o zilable.

el was made for 12-17-9%,

bt

TCT WM,

assEnELT window,

a cabie on a recall,

ring sound could not be duplicated.

1217-9% Dharre!] Yates §

iveerd to pick up my car 1 was wold fot the witdews ware Gxed. I asked if they
ake sire Aoyway [ asked if they had 3 warer hose. They pulled my car nfa
The gamage. 1ok a warer hose with a small stream of water cmmugnutm sprayed i

¢ ool mot dupdicare the roar in the steeTing or the brakes my husband

Checked 4 mmmmgﬂmdmﬁuwu;\mnw ﬂmmmhnmd “

o @ T A

1= 2
(=] £29 BT-TT MHEZ/BRT. DB



In the meantime | ancmpied agwin o contact Chrysler Customer Serveie to eee if it soold
Be possible oy thern 10 anthorize me 2 loager or the December 21, 1998 appoinbment.

§ attempied to find Macarthur Chark sines be had anfborized tha previcus Jogner

1 conid ot 1e hin { poess | cancefled the 12-21-98 appoiotsneent antl 1 contd find gut
About a loaneg car

1-5-84 Darrel] Yarss oo Mall: Matt
Hem!lmlkmlackaudcallmba:k I was to call him back arsung 2:00 if § havdnt heard

1-6-99 Darrell Yares Anto Mall: Man

1-7-99 - Dam:l! Ym ito Miatl:Mag

aarmtl!mrl]le} were gona Wik on it there. Wemadeanappninuml
pary 1§, 1959 He would check in 1o a loaner and call me back

1-14-99  Chrysler Costomer Service Jaimes Kemyon
£ witnation o et and thes simoc this was an ongoing problem wold it b

15 St sty OAROEE PIUBIEEL 21 LEal LY Caf DAYINCGL wid SaluTiaied
aid that [ cowld not afford 10 rent 5 car, She explamead thar wis all she could

i-14.99 Chryster Cost Service, Disgiime
AL Shﬂcmlddu&nsmn:ﬂmgthﬁ]umkmynnhadu&'emd

{ talked with Mam in the meustime and we agreed that T woutd find a way to work and we
Set up =an appentment for 1-27-99t Darred Yares Ao biall

12789 Damrell Yatey Autodall: Mag _
11ef pmry canjaronnd 7:30am 1 called Matt he wonld call me back around 3.00 5o if

necessarry § take off at 3:30 w have a ride to pick & up.
Maix called 3-00pun. He inforrned e that they had dane some adjustrmenis bt
leak i oot fized. We agnted that he wonld keep it ovemnight (1 agreed because i would be

mhawmpickme‘alhnmc{furwnrk}mmumanaskmgmmﬂ:m

aroimd tha same me,

@7 Towd
£cd HT/TT 4d8Z/R1/t0



2-4-94

2-8-39

2-16=9%

2-1159

2-19-39

2-23-89

2-25-9%

1T =y

wnd agk if a logner could be reconsidersd. Shcmﬁomwdmtthatﬂlcphommmun
i [ eoyon (couid pay one-half fe renral) had nst be=n annotyted. She informed
duld smter the informacion and a desision wauld be Tade at that rime.

2. Ordered fight front speakcr
- e T o 1 N ST T . LI IURREY | [P R R

Chysler Customer Service: Parick Keith
| eaplained tye sitsation 1o hirs, Ther [ soil had existing probloms mearding the WINDOWS,
BRAKES and the SPEAKER. Informed me that my nexd options wire:
1. The achifration process.
2, Tha dealemship bas 5 digtrice manager that coald work with me.
I didn't this.

He would send [electmnacallyh the file {1 think) @ Marm and Matr woold kave the Ale by

Darrel] Yated Autv hal Man

[ called He had recetved the e ([ think). He had @ik to Jack bt wish't sune whar hasd
ided] He: will talk 1o Jack again. T | bachn’t hieard from him by 4:30 when I 16 work

Call him Momsdsy 2.21-04,

Sen'me'l:oh

I had to Qigitme on §- & 1998

£ZC BT-1T Q8BZ/E1/Fd



J-2-94

Ju3.04

3-11-9%

2T Fowd

Chrysler
1 1eformed
Yites vwold b

G- i

Ouinp Chrysle

mer Servies: Rmberly Themas
t Thomas what had been decided. She talked w Mair. 1 askad ber T Darcell
taking oy cur, She informasd me l'.h.:t Dererell Yales wonkdn't be la_lt:ing .

o Mgll: Mam

iope [ received a letter from Darrell ¥ates informing me that the speaker thal
lefed was in gnd thar when £ gol my car back from Craian ¥ wandd caill tor

Nl was mupfor 3-4.99,

I Flynwuth, Roger

I called Roger ko see i arrangoments wers in order, He jafitned me that they had malioed

With somesone

When [ arrived

b et I miphs check before 1 drive up there this affemoon,

at Quinn and mollid my siidows up o park i the passeper Cide

Windows wﬂ; gaped and would not closs/seal properly. I poinred (actually showed it 10
o

tuin} i< oot

ERLUTT Ry TN

being Friday.

Roger when he was checking the car im,

W S Gl LD Weial spSly DaKl, L WO 1§ W0 0 b Sl WAias £

Craimn Chrysler Pymouth Roger

I cailed Roger

He cxplaingd
Side windows

thar the windgias were ot of Bne. 1 informed hicn thar {he passcpger
paped again {as [ had thowed him) when | rolled the up and that I had

Washed nory car and the windows still leak.

He suggerted

bring il back to Tulsa, Oklahems smd fhe wonld look at 1T again whle |

Waited. 1 dont remomber cxactly how v pat it Wt they wounld look ar it wikile 1 waited

AsTo avoad a
Second (ACHus

Again

He then
Informesd hisn
B weashed by
Some keak

1al again I askerd him what aouwld herhe purpose of aking it up there a
by phimd) again 1f it didn't ger repaired would he wanrt me ro ke i back?

10 intform me that { shoulkdn® nse a hipgh-pressare hose o ovash i 1
I &idn't know of arry other way 1o wagh it unlacs he meant it had 1o
Ihand. He informed me that with it being 3 comvertble there woald be

£2t BELT

BBEZ/51/vE
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I-1l-44 Chrysler Cusigmer Service: Lee Willkin'e
[ explained the situation. | asked if [ had any other options. She offered 1o sTange 2 rental

as before., Shoasked if 1 had besy informed sbout the adbimaton process. S0 we agread
that my optionk were:

1. Take the carback o Cubirm Chrysler Phynouth and lex themmn re-align again and
If it didn 't work, de the arbitratson!

2. Nof e it o Quinn Chrysler Plymouth god di the grbitration.

£T =Ewd £z8 ET-TT GBEZ/ET/bE




] then requested arbitration immately April/May | 27%and there was 2 hearimg. The report is attached
including a reply from me. [ like te point out that the arbitrator lied in saving that Mr, Mulkey
explained e warmanty. Mr. M was nnt Present m The mnseting although he was on the premhises, Mr.
Parks, the srbitrator does siaies with the windmws down they work flasdessly well, as vou know

weather opaditiony do nor slways it driviog with top down.

In hume/Juty 1999 T Hlled cut 2 questionmmire to NHTSA to report or efther § provided the
nfyrmuytion on the phone and was mailed a copry of it. It is attached.

I comtacted the Atvomey Geasralg who then informed me of the Okldwma Leman Law. After
reading the intoymaticn I felt mre that the probiems | was having would Fall and this woald resolve my
protiem.

[ did hrerever in approximately Ty 1999 find a lawyer, Mike Kelly, conccrned with my problem and
willing 1o write Dairnler Chrysler b letter explaining my problem, buowing that 1 had no means of paying
far his services,

ire with nb Satisfacti

See attzched letter to My, Kelly September |7, 1999 referring (o sn incident that oocurred when T was
hwving my cer detailed in which e lady doing it had trouble exxting the vehucle, Me. Kelly agwin wrons
woesther letter to Baimlar Chaysler) daved October 1, 1999 explaiming the potenna)] hazard

had heen concted by a Daimicr Chyysler representative inguiring
Mr. Kelly gave me his name, Randy Bamer, and phone nomiber

him I have left pumercus messages for him, s recent as April 12,
le to tali to him,

A headline caught my eve. It was something about child safery neek.
with you with this informoation. Yiou ses I hurve tag begariful grand -
in danger exch tme ey dde in the car with me.

915-465-3035and askved me 1o co
2080 bt te thie day have boen

Ax I was checlang sut your web
I shumtered! And decided to provi
daustmers in cor sears whose Fves
In vour mcall database, cempaipn T # 26V 123000 on the brakes and the comvertible 10p campagn 1D #
I is noted. Maybe the ohmvertible 1op affects the windows and the buzkes were another problem I
bad

If there is @y w5y you could posgibly assist me in resobving this izsne I would be vary gratefil.

Thank Y

FI  J59d £63 BT'T1 WEBZ/6TI/PD



P Apprmved: O 6l 8, Mo, 27270008

e Auto Safety Hotiina FOR AGENCY USE ONLY 264
8. Dapartment Vehicie Qwner's Questionnaire 1 B Recel= odor
of Tranegiorision NATIGNWIDE 1-300-324-9353 na R
’T‘::;:'S':fg?"*“ DG METRO AREA (202) 366-0123 BJUN-gss [0 — —
Adminlstration INTERNET: hitp:/fwww, nhtsa.dot.qov
Referance Na.

Do o
o shagrwes ar an aethor,

Eignatury of Cwner Dane rﬂa ‘?q

VYEHICLE INFORKATHON
Vefilele 'd“'fl- No. (W} fuamd sbabern ol (| Wehichs Make Viehizle Med=t Wahlzke Yaur Cument Cidometar Reading
mh:i"‘ll&d Qh Arvedy Fioe)]
ICIELS5HATT 06920 [CHRYSLER SEBRING . 1936 29,160
Purchiacs Dot : — T — ™ Furdo
. Engire Sigx
55 An Dealara Namlﬂﬂimza_ﬂﬂwk R Q Dlecel
. hamn TN ' a1 . e -
Tranmmigsion Type [Antiock Brokes [Restraint Spstem  {Gruise Conirel [Drive Train | Jvehicle Type T They Sty
car 5 t | [x] 2-Doer
T I A s o S I~ T L QTP::L”' A oo
_ D da AUmag [ |2-Ferm Bek car Winivan — Metorcyc] Stationvagon
Autormatic - No i r " 'Np 4Wheel | e oigr ® | s Pk Up Truc
B fassengerside Airbag . Cther
_ FAILED COMPONENT(S)PART{S) INFORMATION
reet Fart Mamads) L iLoeaian Falled Parta)
THZIMD [viSUAL SYSTEMS GLASS POWER WINQOW DDOR AND SIRE B Lett A Rignt KA DiHaimgh

e i a3y of Failure) s, g T Y sy P e
Milcage at Fallurl{s}ﬁwjz_mk _ mvatatie? " | Contacked?
Vehick Speed ot Faiurdte]___o|p ex  [Kpo | [ Yeu RINe

APPLICATION INCIDENT INFORMATION
(Fleass daecnt In dutall the incdemis], Fallrsis), Crash{es), and injury{ive) on the kack of thia fom)

Crash Sire Murrber of Parears njured | Number of Fatallties Eslimated Propsily Damage | Ropariad ko Poéice

[] e mrh DT‘“ m Mo [Tyes (X]Neo

NARRATIVE DESCRIFTION OF FAILURE{S), INCIDENT(8}, INJURY{IES)

WHEN WINDDOWS ARE ROLLED UP, EITHER FRONT OR BACK WINDOW WILL GET CALGHT BEHIND THE
OTHER , NOT ALLOWING THE OCCUPANTS TO EXIT. MANLUFACTURER HAS BEEN NOTGFIED. "AK

oA TieiLIE Of A IF MEERER

pbeanumnt mmum Ym = unda e ol rn'n rempond to thim guestionnas, Tour lesp:lt'm mey be uued i) mm me MNHTSA in ﬂetermmlng
sier B maaUfactuner showkd tewe approlate achlon o comect o walety dofact. 1f e NHYSA procedds with adminiztative enforcement of iIl'Igi}nn against
b ranufacturer, your TeEporee, of 3 atEiatical 5 mmary thereal, may e uged in suppor of tha agency's action.

5T awd A= BL:TT e@BC/cl/be
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RATTORAL JENTER FUR DISPUTE SETTLEMENT

: It the matier of
i betwesn

H Me ;
: ("Customeg{s:"} :

AT -

: DaimlarChrysler

1 s {"lalmlehrysler™)

z--—--—- ———— L T - L W

determine dispitas
Me and

By xclephone on
a hearing would he
on May 22, 1899

Dispute Settlemsnt

o= [N

: CECTSTON

Motors Corporation

Phich had ariser betweer the Cuslomer(s;,
DalolerChrysler,

¥ 34, 1599, T advised the pariies that
onducted at DARRELL YATES ALTO MALD INC

Preszent on That danF Wera:

The complalinti(s) ay
“Customer ARrhltrat]
and may be summariﬁ

The front drlvey
The passenger sk
Rlso, the braxed
The Dustomer wou

Customer
Cusiomer
Sarvice Marager

isting between the pariles ware se: Zartk on a
on Frocess Application” form dated April 14, 2995

ad as foliows;

arnd passenger windows leak and will not close properly.
de speaxer is nolisy. The hrakes squeal and roar at times.
have a rubkhing nols= and somatimes feel like they caich.
1d like a replacement vehlcle.

EZS HITT G867 EI1/FH



SUHMARY OF PRESENTAITON:

ted that they have taken the vehiclae into two (2] Dealagrs

water leahs, But one (1) did not Wwaht Lo work on the

does not have a tachntcian famlliar with conwartablaes.

pade rumercus pnone calls to DalmlerChrysler servica

ut seems Lo make Live {5) oF slx (6} calls befor= ever

ie ln for repailfs. They have taxen the car to dif4srent

he windows adjusted, But they say they are 0T experlencecd

wir biggest problem is afranging te get the vehicie n
thalr werk schaduls. The Cugtomer wants the wvehicla

| The Customer 5L
i Lor braxe nolss
car and the o
The Customer has
center hotllhe,
taklng the wvehl
Dealers 1o have
on this medel.
for service aro
rep.aced,

The Sgivice Manajger explainsd to the Customers the provisions in the
warranly.

—_— -
=

e 220k the car ph & test drive and the brales performead mormally and dld

Wher the windows) were run up and dewn the froni window would mometimes cofre
up behird the repr window glass with the top up. I the top was dowm the
windows worked fliawiassly,

the spray nazzl¢Lwa5 held right on the gidss to weatherstrip junclion.

—_————— . .

| DECISION:

Aftar roviewing the| complaint(s; and hearing the prools and arguments of
the partiss and taking intc consldezation the appiicable manufactursr mew
vehlcle warranty ant the appilcable warranty law {nciuding that of the
Stats &f Cklahoma, commonly referred to as tha "Lemon Lav,” and alter due
daliberations, I flpd and Bward as foiliowe:

The QUstomer's rFquast far a raplacement vahicis ls heraby DENTED.

T hava reached thic canelusicon bacgusza tha vehicle is not substantially
impairad in it2 pse, valua, or safety, and the vahicle was aperating

normally for thils typa of wvehicle.

LT 3trdd €49 BT:TT HURA/ET/PH
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CUSTOMER Ms
CASE

} undarﬁtand:jihat i am rot bound to the Decision of tha Arbitrator(s) in
my case unless | accept it. ¥ [ am dissalisfiad with the Arbitratoris)'s
Cecizion or the Dealer'd ar DaimterChryslar Motors Corporation's

avantual performance, | may pursue ather lagal remedies if | choose,
T Mihdlkae o pet | oaceant the

subsaguent [2yal) procephng COOCEI iy i wap won.

| accept the Arbitratoris)'s Decision, the
Corporation Dealer invelved and the DaimlarChiyelar
he fegally hound by the Arbitrator{s)'s Decisian,

| also understand that ;
DaimiesChrysler Motor
Mators Carparation wi

You MUST mark one gf the boxas below, atherwiss, NCDS will consider that
ne responss has beenmade to the Dacision and your case wili be closed
ageordingly.

| ACCEPT [THE ARBITRATOR(SHS DECISION [
{ OO NOTACCEPT THE ARBITRATORISH'S DECISION {:’4
i"j;_&u R [m’
_Af)ﬂk.pt,,,
SIGNED: B
PRINT NAME: L o
DATE:

Here Ierests CORVeRRe, A TREMenty EMprye

[l AT " T e o
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Mre Twormey Jume Th. 194

In response 46 yaur leiter jdaved May 24, (Y94 referece cqe ¥ 52995024k F wouid like
10 address the wafdrmation that e sriirigor provided you,

Firet of 2l Brad Mupdkey pas Dol picsent (L e Geating hersfoere affiering no solwrion
o the necsssary repie (g have stibl oot Geon accomplshed,

When oy husband snd Haorved at Travis Chaysicr around U0 or & 15 we were inforiasd
by Mr. Mulkey 1hat he didn’f thitk thoo: was goie to be « liearing. Mr. Mulkey had scplalies
to dir, Parks (vl acnvegl HHAS minutes late) Lot Le could ot aseet lhis day and ding the

the Disteied (al sured rig wolld sevely nol vigie on 8 Saturday.

Br. Parks states thas thelcustomes hus wken the vehicie 1o two (20 deaterships for sidl repairs.
He Aoes not inform you that the vekicke was tken in for repaics on 16 occasions The biggest
problein is not arranging for cepairs to be done bat the podnt is the repais should have een
repaired Correctty . M. Rurks did however wlt me Usi ta repairs could be accomplished
comrectly bur neves aieanpied o jrvido Mr, Mulkey nside to discuss soch repairs. He did hewever
el ug tha e would talk 1o somoone abave bim in Dallas [ thiok |, get vebicls taken apart and

be conld tell Chrysler hiver to fix it bal that il be cauld ol fix it [ conbd mot be fixal

Uh‘! '-vmnuu} 0L Cual bty lh LIk W rapa e s g

schudly Hnsingfwashig al o cogalar cur wash.
Mr. Padks afso states tHar when the windows 4 nun up and dows that soclimes (he front
window would come up beliing the rear sindow. 1 matforcrionsd overy dime he tested i aoiil

b The clecTric iy sdnlmwrk
2. Flere i3 water Mgading in e driver vear il Hgha cover,

I-Ilchadanswers ofboy my&mwﬂmmﬁdhlimmmmimﬂaﬁﬂr. Mulkey
jn lo the mesting to djscuss themn.

Thegefare I do ot the arbrrtors decision o dhis ieoiter.

[ will no drive & thut i wnsale for my fwmily or e, £ were w bave an accidem in g
vehicle and nseded i 22t oul of The wehicle it could cost me mry KR [ sm noe willing o take
thot chance. Would you?

However 1 do 0 procted wilh whatever inethods necessary o malke it kooswn that

o . -

£29 PI'TT ROGF/CT M



October 1, 1999

Daimler Chrysler Corporation
Custorner Relations

P.0O. Box 602

Cemter Line, MI 48105-9302

o e [

Dear Sirs,

Please find enclosed 2 written to me by my client, IEdated September 17,
1999, As you may or may not we previously wroie to you with regards fo problems she was
and is having with her vehicle sigee it was purchased.

After speaking with her dersonally, it seems that there is a probiem with her window and
door that may result in persanal ihjury ar death, sometime in the future.

I think it is easy to visuallze that in certain accident situgtions, that the inability to exit an
automobile because of a faulty window or door could result in severe injury or possibly death.

Therefore, I s putting ypu on notice as 10 this potsntial hazard, and foel thet you should
your judge your actions accordingly.

Sincerely yours,

encl.

12 EWd £79 BTI-TT QdRZ/ET/PR



c.c. Daimier Chrysler Corp.
Office of Robert J. Eaton
Chairman

1000 Chrysler Drive
Auburn Hills, MI 48237-2766

|
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October 1, 1999
BTATEMENT OF ACCOUNT
i —
For services repdered
TOTAL $25.00

£2 =wd EZD BT:TT dReZ/cl1 b6
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I Septomber 17, 1999

apeaking to you on the telephone today.

you informed me that Chrysier, Detrodt
goig to do ayvhing regarding the windows
ieeise v my vehicle. Sinea [ hyve contacted yoi the prohiern has worsened.
Now have 10 roll the driver down 1o exit my car. Yhnd my car detailed
A few weeks ago and the lady cleaning from the inside bed difficalry getting out
Of the vehicle, 1 pgusess I shotild feal Incloy that it wean 't an cmergency, thet she
Meeded out, or she could bave protmbly sued me!

Well Chrysler hiss won. [ apn exhausted and have exhausted every offorr oo

_Trying to force thia huge corporatien i to domg the right thing !T §t is hard to understand
That they would be More | in sales than quality of their peodiact and stigfiction
Of the rostomer,

Intend 10 rumble a1 50 but just so catoaned abooe the safety of this vehicle, It
Is just so sad that a tragedy Wil probably have to happen befire amyone will fistan.

T just wanted 4o take this uE:-hniqrtothnnkym for trymg to help me. [ did not
I
il

£79

AT:TT HUBZ/ET/08



Daimler Chrysler Corporation
Customer Relations

P.O. Box 602

Center Line, MI 4801 5-93(2

v RE: I

Gentlemen,

Please be advised that |
probably concern you with re

to bring to your aitention a couple of problems which shouid
to future sales of your vehicles.

First, I personally want tp speak about a problem that I had with a 1995 Chrysler Dakota

pickup that I boughit.

The brakes on the front hdve continually caused me problems, and I would think that this is
something that you should be & of. Also, | have enclosed a bilk showing that in April of 1999
T had to have my air conditioner r¢paired at the cost of $1,074,47. Tt actually began having problems
in the fall of 1998, but I put off haying anything done until spring, due to the winter season. It would
seem to me that an air conditioning system should last more than approximsately 3 % years, and as
you can 8¢¢, both the compressod and cotdenser had to be replaced.

Let me tell you at the owutset that [ completely ttust my dealer here in Muskogee, Oklahoms,
‘who is Bill Bull Chrysler dealership.

The pickup was the first American made wehicle that [ have purchased; since 1971 [ have
driven Toyota, and [ felt that T d probably should take a chance and see what kind of service
1 got from American made vehicles, Iwould point ourte you that the Toyota's [ had driven had been
virtually maintenance free in all of those 24 years that [ drove them.

I know that there is legally nothing that I can do, however this will weigh heavily on my
decision 10 purchase ry NEXT vehicle, which will likely be a large diesel pickup as I am getting 1o
the point where I wiil retire and wave] with 8 5* wheel, 1 anticipate that during my retirement, I will
have at least 3 or 4 more vehicle purchases to make,

1 also want to bring to your sttention another matter, and bave enclosed some paperwork,

52 Jvd EZY BT 1T HBREZ/BISBQ



from a client of mine, Sheryl Cpx, who also purchased a Chrysler, more spacifically, a 1996 Sebning
JXI, which was purchased new.

5 that she has nothing but problems with the vehicle, ang in many
has been given the “nun around™,

As you can see, it appe
instances, it seems as Though

Since we put a man on the moon approxtmately 39 years ago, it seems rather startling to me
that the probleme she has and {s encountering cannot be resalved.

I amn going 10 research, and determine under the Oklahoma “lemon law” what xights she has,
but in any event, if neither she gr T do have ahy way to correct these problems, I think that you can
vest well assured that the rule of 250 may be put into effect.

For those of you who dan't know about or understanid about, the male of 250, it is kind of like
the following: If I do a good joby for a person, there is a likelihood that my client will tell ONE othar
person what a good job T have done for them. However, it seems that in my 36 years of practicing
law, that if a client s dissatizfied with me, there is a higher likelihood that they will at Jeast 250 other
people how they feel about me, and of course, that would be in a negative sense.

Tknow that it is probably easy for you to dump this eorrespondence into the “black hole™ that
seems to exist in many corporatg offices, but if it were me, I would attempt to at least halp this Jady
if you could.

Sincerely yours,

[ o Daimler Chryster Corp.
Office of Robert J. Eatof
Chairman
1000 Chrysler Drive
Anburm Hillg, MI 4823712766

g7 F5vd £29 AT 11 BBYZ/61/PU



NHTSA Vehicle Oomer’s Queshonnai

o

9z/1a

Page 1l of 2

RO2-34¢ ~ 185

Forra Appreved; O.MLB, No. 21270004

sgs, &nd phone numbar, as wel as specific detats about your
countered with 1. We would like to have a lelephone numbéer whene
&N ltave A message. This is necessary to citein more detailed
investigative efforts. You may wani o have yous swirer's manual

p spveral screens of the guestionnaim. Required information s

¥wOu can be resched or whare
infermation when requirad for o
hanhay a8 vou svocesd throuah
maned with *.

Owner Informeation

Email Address:

The Privacy Aci preven:s releahe of owner information without prior suthorization.

Do you wish to request 3 mai
Dyovice 2 (pRY of the Swner in

in thiz report to the manuofactn

sigeature [orsa, whsch will saiharize NIITSA 1o
mation aloag with the vehicke information contained .
of your vehiclke? fYes 5

Vehicle Information

11"’ gk m‘::idﬂllﬂ! catlfication Namber wm}[ (B AEL S8 HE 1T304 20

P rAc et L emmmmmEmE i m iR i m R - —afmp e m . Lr R . G mr -y —— f R,

Al £g ZC:HT  HEBZ/eT/PR



I purchased my 1996 Chrysler Sebring JXI convertible mid May 1997, odometer
readis.g approximmtely 245 miles. Purchased & Travis Chrysler Plymounth,
Norman, Oklabom

9-23-97 returned t¢ Travis Chrysler :

rr' [ ] .n.'.-'.-‘.rLu gt 13- iwaie-l W il bk ol e \,_\.F':M-I-l-l.n..-...u.: ea

repair
4, front wa scratched,
& window replaced.
h W er window , had to order.

EL A £z9 CETET @8RL /LTI FQ



Decernbery7/ Tanuzary 98
Knowing thai ir 1akes to sohve problerms | waited pasiently for a response (o e movey.
When I didn't recelve 4 nesponse 1welephoned Chrysler Costomes 3ervice and they mads
arrangemnents for me rq go 1o Mike Cearren Chevroler, Chicootah, Gidahora.

et man asked me if 1 drove or hved on divt reads and proceeded to
10 mformn me that le whe cive on dirt noads should, witen they wash Dedr car
i bose doem the: side of the windows 1o wash ont all that

3. The driver sean wmsudupand:xplamdthmlhadnmdm“mmhﬂhm!dn‘
sty that way. He said they all do rhat, unewisted it as [ had dome oemerouse times,

4. Radid speaker on passenger side making & noise, He agreed and said be would order 2
speaker.
ox Thi nneemr sy sl s o] gdoge T=d mbagomed 0 melie » Tl fmmlr dbhn ams e AFF onid s 31

on. He plngged il # and replaced civer,
6 Aclpimwcovera w) behind the passcopa door handle wag missing. He said he monld have

harve o order,

AITAnpements were for my Yeusband to e oy Gar o Mvilke (et

e wids i SEELE, @I il v ik athEldl DR ity Jios0aiil Dol Ly sl woilly diec d el Ly

even working on the car.

Hneﬂlm:mmltf:ummm

With ory hushand g me 1o gve up un tese issues bocause of 211 te hassles, Trying
1o find semecone 1o take b 10 te shop [ avoid taking off work, 1 decided (with matrvarions)
1o let i go and pe1fid of the ar.

9Z/ER N EZY CE'ET BEAZ/ET/PR



3-27-58

4798

4-13-98

4-20-98

42198

#2048

9T/PE T

[ decided o contact e Chrysler Customer service again [o discuss these issues again, | spoke
with Darpen ‘Wikliams bt | have no motes on what we discaesed.

mrl::cmm I think ax chis finse someone maybe Maordens spoke with
skogee, Olclahonaa T wag to call and moake arrangemenzs,

Auto Mail s» Tahieqijah, Cklaboms.

*Before | go any fu L would Nk it knowns that amythaeg | referred by 1o Darred Yares Service
Department is not derrozority © tham The have been very helpfisl,

Darrell Yates Ao Mall: Skip Gondon

RN ST ITITIRTTIg . T R NG g TV, e T T RET =y TR
4, Windows: Didnlt nzally want to work on windows

EZ3 ZEOT  BRET/EIT/PH



2750 FRd

51408 Chrygler Castomer Sefvice: Bobby

6-3-58

G-9-98

B99%

ERRACEEIL

£.23-93

B-30-08

Just called to let onst s&wuuknwhnwhappylmmm&hﬂhdmmmm[huﬂ
¥ ates Anto Malt

Darre] Yarm Auto ;
Reorumed for parts on April 20 1998 1p be instalked.
1. Replaccd brake

2, Replaced Spesioer.
3. Windows grill opep for discnesion,

: §kip Crordon
had bezn desided. Th#ywwldl::miumniwwﬁoqnmﬂb

Chrysler Custames Sfrvice: Macarthur Clack.

Yates) and call me She ncver called back

Chrysler Customer ice: Marty Kohier
mpmrﬂmmndnwx
Darrell Yaies Aty Mall: 3kip Gordon

EZ9 ZE 9T QEBZ/ET/PH



7498

7-17-98

72198

T-27-95

9299 Ead

Darvell Yates furn Matl: Skip Gordon
1 called skip Yhe service munsper was off umil tomomow. He will get with him and Iet

Me Ino

Diarrell Yates huto Mall: Skip Gordon

Still waiting
ANSWETE,

Chrysler C

answer from service manager. He'il cun him down and gel some

Sepvice:

Om hold for guit some Gme 5o [ had 10 hang up.

Service: Macartbur Clark

[ tald hion hoat|) had been told that Dorrel] Yates had been: suthorized tofind someone

10 work on thr) windonvs [ dad comtacied Diarredl Yates 20r 3 Himes. Ialmmuimmd

fhar 1he

cull me back.

He informed
windowg He

were squeaking again.

thas f appegred fiat Darrell Yares had nof been advised about the
Lefk an e-inail or meseags 10 conkact the dealership and someans shauld

conract me in the nexi 24 hours. ‘He will follow up an the stains wpncorons,

take 1o Tulsa, Cklaboma. H would call Darrell Yares and call me back.

Chrysler CTﬂ Service; Magarthur Clark

Options were

££9 ZEHT QEEZ/ET/P



SE/id

8-10-9%8

8-24-98

S-10-98

9 lu-og

9.23-93

C ol

Clrysier
It will ks 2
it 1 Tuds,

Diarrell Yaucs
weom

Taking it a
read the
SEpair in.

Darell Yates

: - Tabkrat &b SkA

the windows,

Chryales

T calied ma let hi

s1il) Jeaking

Servige: Macardur Clari
for the tepair. A remal vehicle had been approved and they would cake
L =B

vook oy Car o Tulsa, Oklabmm for repair of windows. { hought they

place from al! she discussions I bad been iovolved in. The place ! cant.
om (ke repair order, made soe repairs but I don't know what they did 1o

Aoute Mall! Skip Gomlon s Mary
about the brakes and [ don't remember why bt T alsa tabied m Mok abour
iz wold me thar they would look ar the brakes and windows

Sernice: Macarthur Clark
know that I was taling my oar back to Diarrell Yates. The windows are
the brakes were still making 3 Doise. He told me 1o let him know if be

conld be of anyy further assistance.

Damtl]l Yates

tu;u_rqri.'.l.; [ THE

Auto Wall: Mat

il il by ook Lueode 228 BB § RGP dickl BEL 05 el s L sl el

that ha was fjminy bebind and woizld cxl] me fpmorror.

EZS CASH Y |

GeRZ /ET/PE



k1-2-9%

11-9-93

E1-23.98

11-24-98

11-30-9%8

9Z/88 TEud

DCarrell Yares pouts Mall; Man

1 informed
brakes and

that be was suppose 1o call me back and that [ was calling abour the
windows still teakimp He put me on beld pulled my file and 1old me thee

be wias goiteg {0 [ i oveér ™ (e new 5ervice manager and have him to call me back.

Darz=ll Yaes
I called Mt

o Mall: Skip Gordon
and Skip informed ine that be was out to lunch. 1 expiained why 1 was

calling. He scdyised that he would have Matt call me,

Have him
Up.

[ informed
speakiar Was

"lmudhgljmmmdmm_fkﬂﬂmﬂmfﬁkmjwmmmwmd

me. He advised me to hang in there with ham and they would get me fixed

Rual [ sTill et not heand fom the sexvice msrager and chas the oght front
again. He pat me on hold oo o Speak to the service managst, When

he petiormed bet said Loe's just malke you an appoiptment. He made e appoiatment for

Toesdyy
1o take off wi

IMMArTow 10

Darrell Yates

r 24, 1998 1 asked of T could bring it Mondey aight so 1 wouldn't huoee
and % would be thers Tussday mosmang for them to work on. Call him
snre he has it 2l worked oul Tor a loaner,

Ao Mall: Mant

i [T Ok 1IC Wil o Rk Ly LD CROb, bl PULL S00IOTTOW .,

Dearreil Yates
Audvised that

Advised thar
Holiday ke di

I explained tl
were going In

He asked if it

Mall: Mart
ceed Lo talk Lo service manager, not eally qure what (o de.

is wag really 3 becric week with all the work they had o do and with the
T really wam o it anyone n s bind.

hat wroualcd be ok that | would esther wail wmal they decide for sure what they
de befors 1 made imother mip,

wrouid te possible for me ta come over there Monday svening (11-30-98)

And just rade cars with him, [ agmed thee wouid be Soe.

1 zsked if he wanted me 10 call before © cone and he said ag be would have a cat Teady.

Darmell Vage:
1 Adjstsd
2. Adjpsied
3. Clcaned

Ao Mall:
gor window,
adpasted rear brakes.

E29 ZEiBT OBEC/ET/bR



Caoninued

11-30 4% Darrell Yaees fuana Mall:
Wtuniani a[DaneiIYm:aum:muIIEa:mdlhmManhadgmhmv and failed 1o

[ think the rephir order dated 11-1-98 work was actually done on 12-1-98, Tt secms thar
aft it wrote up or we done it when | armived and thep be reahized he had
rrapgements for the cur,

1 Riomal
4 1 e L T L R e N LTI B
12-11-9% Trarrell Yaes Auio Mall, Man
Explained 1o Bart that the windows oo have pop/grinding sound when rolling up/down,

him that hie serviee department kad been very heipfil but these things
ad and asked him what T should do, He suggested (hat [ brisg & back in
ey would call Chirvsier themsclves 0 soe what oplions were a0 aifable.

12-17-48 Darrell Yo |

Vi mmkwmﬁr[mmmmwmﬁmilnﬂadifw
ik m.Amwny(ﬂdﬂMhﬂamhmMmﬂedmrwm

;nwnrstumngﬂmﬂamlu ow, "i'-l'h:nlmumﬂnnd
a Q?Llﬁf— A W’ﬂal“f

,,fé{ff ﬁMLd‘#ﬂu
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Iaﬂempmd@mmmtﬂhnﬂertmhﬂetum_ﬂi: would

Abcut al
L=t Darnll Y ams Mall: Mot
He will @ik ta Jack and catl moc back. [ was o call him back around 390 if T hadnt heard
from hirn.
1-6-17% Darrell Yates gto Mall: Man
He didn'r gec tallm}nnkrﬂlmtbmﬂhmbmkbcﬁmm:ﬂdtmﬁﬂﬂlﬂhadnt

-7 2= Dapyal]l Yates Aoy Mall-Madt
I explainesd I hewd nof had a chance to cali him hacke He infiymmed owe thar dhey did not
Wam to send the car out that they were gona wark oa it there. We made an appoimment,
four Monday Janmary 16. 1999 He woudd check in to a Joaner and cail me back

Mag was out fo lunch. Russell wil hive him cafl me st svoind him 10 cail Ine about &
lpcamey,

L called Mar Bari iater that afternoon aad be informed me har be would ik w0 Jack and
call me back 45 soon 2% sorething was decided

1-15-99 Chrysler Customer Service: Jamoe Kenyon
| explained e situarion In her and dhat since this was an cogging problem woald i be

PUCE O Adl LINE 1§ 40 exIstug /OOESINE PrODicril i TG Uty Cur Payiielil wis esiliried
Al F400,00 that { conld mot 2i¥ord 1o Tent a o, She explained that was all she conld
do. I todd her Do that | oonald mot afford it

Service: Driarone

1-14-99 Chrysler
. Shcmnddnmemmmgﬂmlmmu Eenyon had offered

[ talked with Matt in the memwime and we spreed that T would find 2 way to ®ork and we
ST up an appini for 1-27-99ax Darrell Yates Aveo Mall,

1-27.99 Damrell Yanes| AoioMall- Man
1 Ieft toy car hroond 7-30am. T called Mt be nould call me back arcamd 3:00 so if
hecemmsry T qould take off at 3:30 10 have 3 rids to pick &t up.
pmnd 3:00pm. He informed me that they had done some adiusmiemts but
fied We agroed that he would keep it overmight (1 agmeesd becapss it would be
have somenne pick me at hame (for work) rather than asking somecne {0
ahiecmah agaim 10 leave ) and do more aofastment anerow, Heoaold

5278 39vd £Z9 ZE:RT BeRI/&1/PO




2-4-99

2-4-99

2-16.9%

2-17-99

2-19-39

1-13-9%

2595

S —

/1T Twd

A A Wb ar dTyre mnm B TTE i doaim o g3 e Mo

Servics: Parick Eeith

the situation to him. That { stif] had existing probiems regarding the WINDOWS,
: MSPEAKER Inforrved ree chal my nexi opricns werne:

nd (electromically) the file (1 think) to M and Matt would have the file by

Aarto Mzll: Mart

Chrysler C Service Colt
[expl.m‘md?mm He put me on hold and called Matt Hz the informed me thay oy

*¥ At this {i
5 Ted

taksn to a bigger dealership in Tulsa, Qklahowms

1 il not realize that it was paing to be takem to Oninn Chaysisr Phmopth
1o Oviam on §- -1958

ot 2Fi@T BeBE/el/re



I FCT

3-2.59

3-2-9%

- 3-2-49

3-3-49

1.11.%

Jred

It was agresd
car bafore the

off work,

Darrell Y aics
Ln the i
Had been

Appointmen

The

Ouing Chry
I called
With

‘When [ arTi
Wingkwws
higm) thas out

> Ui b

being Friday.

Bervice; Kimberly Thomas

A mental. 1t was agresd that she might o be able 1o gef the rental in order
' [ bui they would reimburse e if that were ot possibic,

thet I woreld go to Tulsa, Oklahoms the night before after work. Te take my
tappoiniment on March 4, 199% 10 piclt vp remial to avoid haviag to ke

Anto Mall: Man
Treceived 2 Jemer from Dacrell Yates informing me tha! the speaker that
was in ang thar when T got oy car back From Quinn T woadd cal? foc

me with Roger
Phymouth;
Was SCT up for 3-3-99,

Piymouth, Roger
to se¢ if srmmgemente wert it ondar, He infisrmned me that they had alked
bul that I might checl before [ drive up there this aftemson.

ol Quinn and rolled my windows up o park it the passenger side
gaped and wouk! oot chose/seal properly. [ pointed (acmally showed 1110
Roger when be was checking the carin

2 U eilillg USHS Wi SEERRy Dl 4 WOUZE A Wolld 06 CVED worse )

Quinn Chays

[ called
He

Sidhe wi

Washed ary

bl sugpesied
Waited. !
As o avoid a
Second |
Agamn

He then siaris

Ftymeaiadh:Roger

that the windows wese ool of line, | informed bim that the passenger
Eaped again (gs § hed shoowed kim) when I rolled the up snd the [ had
and the windows stiil leak

I bring it back to Tulsa, Okdahoroa and the would Look af it again whibe I
“t Tesmember cxactly how he pu it b tey woula Jook at it whils I waited
again, 1 asked him what wonld bethe popose of taking it wp there a
third} again I it didn't pet repaired would be want me to take it back?

d fo inform o That | shouldn't use & high-pressure bose 1o wash it [

informed him 1 ¥ didn 't know of sy otber wany' 1o wash it woless he meant it had w

Be washed by
Somc [cak,

hand He informsed me that with it being a convertible there would be

EZ9 ZEIBT BesZ el PE




3-11-M Claysler Service: Lee Willin's
I explained the sinsation. [ asked if | had any other oplions. She offered to arrange a rental

as before. asked if 1 beyd becn informsed about the arbiration procese. 5o e apresd
that my optiofs were:

1. Take $hc car hack o Quinn Chrysler Phyvmoouth and Jet thesn re-align again and
If it difn"1 work, do (he acbitration!

2. Not geke it to Quinn Chrysier Phymouth and de the arbitration.

SZ/ET =wd ' EZ9  ZE:RL GOBZ/ET/6O




1 then requesicd arbitration spprogmately April/Mvay 159%nd there was a hearing. The report is attached
including & reply fiom . 1 would like b podot oy that ta: arpitrator kked 10 saying fat M. Mulkey
explained the warmenty. Mr. Muikey oas not present in the mecting althongh be: was on the premises. Mr,
Parks, the wrbitratar does mades that with the Windoms dawn they work Bawlessly well, as yon know
weather conditions do ool akwirrs permit driving with top down.

reading the informarion I felt sureftng ﬂnpwblmlwhmmgmﬂdﬁllandmm&mmhemv

I did however fn approximately Tily 1999 find 1 kawyer, Mike Kelly, concatmed with my problem and
mmmmmmmnwm bemer explaming roy problem, knowing thet I hag no means of paying

empeaien 1D ¥ 96V123000 on the heaes and the convertible top compaign ID #
poted. Movbe the gorrertible top affacts the windows and the brakes were another peoblem I

Hﬂﬁ:iimﬂfﬁtﬂﬁpﬁlﬂynﬂmhmhﬁﬂgﬂﬁsmlmuhmm.
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i MppTiaeel: DS Mo 21ET-2000

Auto Safety Hotline FOR ACENCY USE SNLY 204
- H Dﬂl 1‘-
U.S. Ceparument Vehicle Dwner's Quastionnaire Recsiired 00_er L
“”""“‘I“}:““:’ NAT IDE 1.-800-424-9353 " “
ik i DC METRO AREA (202) 366-0123 BUN-1989 | EE ———
Administratios INTERMNET: hitp:iwww.nhtsa.dot.gov
Rwfgrence No.
ER INFD or P
241153
Wiork Numbssr
aima Numbst
Do yoo sdiyoriae NHTSA to provide a copy df repard to the maniniec iumer. of your YEF NO
#n tha abzanca of an wmmd;ﬂmmmnm LfaciLrer.
| ignatura of Owner Dain_7 ( AT/ 19 ‘!?
VEHIELE RNFORMATION
Vehitle Ident Mo, {¥1N.3 qmmn: hh:::r_] Yahicla Maks wehicin Mocs WYahichs Year Current Cdormeter Reading
ACIELSSHETTI06950 HRYSLER SEBRING 1996 29,100
PLrc b, Dol [ Engina Size Turo
SSTEL I hchs &R o
Transmission Type|Antinck Brakes [Restaint Sysem  [Orvise Gortrod [Diive Train [ Vehicle Type Body Syl
b Sport Uik 2-Door
[] Manual K Yes |[]3-Foinf ean [Metortar | R Yes Front a Tm &-Door
Al 2-Point Bali el ;
B3 au ] Mo [ v fin Adrteg Q2o Hlniﬂn I:Il'uhturmll gﬁmm
= e Alrbag ' Other
FMLED COMPONENT[SVPART(S) INFORMATION
Coinponan £t Nimin] Loeatian |Fm‘|ed Portin)
OTZWH  |VISUAL SYSTEMS:GLASS-POWFR WINDOW DOOR AND SDE B wen R Righr A Srimal
Pmba orr g Liag, o I..HEI‘S} ar l.'ﬂllurﬁlﬁj . -.nl_- B ) U e ey
Mileage 3 Faikum(s - Aovilabi? Contucted?
Wehlcts Speed ot Fa Yoo [KNa|[] Y= BN
L APPLICATION INCIDENT INFORMATION
(Plnane cancribe in gatall e Incident(s), Fakure(s), Crashiax}, and njry(les) on the back of tris, farm)
Grmeh Flre Number of Persons lnfursd | Mumber of Fatalttles Extirmatas! Proparty Damags | Reparted to Police
[] ¥ K Ne [ Yes [K] Mo [Yes XlHe

NARRATIV

DESCRIPTION OF FAILURE(S}, INCIDENT(S), INJURY{IES)

YWHEN WINDOWS ARE ROLLED Lt EITHER FRONT OR BACK WINDOW WILL GET CAUGHT BEHIND THE
OTHER , NOT ALLOWING THE O¢

il mmhthhquﬂmmn‘m 'rwrupmum
: primiry Shareo!, mey be used in auppan ot agency's action,

UPANTS TO EXIT. MANUFACTURER HAS BEGN NOTQFIED. *AK

CEMTINGE OM BACE F HRETED |

0

PLIFA AN B0 it A
b umed 1o aanlst B NHTRA b dédeimining
on 1o comect 3 atfety defiect, IF the NHTSA prooesde with sdm|n sretive enforcement nrmnmhu

9QZ/5T Fd
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NATTONAL CENTER FOR DTSPUTE SETTLENENT

[ SN USRS, X

: In the matier of Dispute Sertlement :

: betwaan H

: Hsﬂ :

: ("Custondr(s)") - case + [
: : =ard- : MECTSION

3 Di;mlarmysltr Motors Corporation

: -0 {"DaimlegChrysisc”) :

x-..--—-——.-—-q-.—--——--—--n--a—--—‘.-—-r——-l---ul——-l-'l-d-'x

datermine disputes|which had arisen betiween che Customeris),
Hs.ﬁ and DaimlerChrysler.

| Py micphone om Nay 14, 1599, T advised the parties that
I 7 & bearing would bejconducted at DARRTLI TATES AUTD MALL TNC

on May 22, 19%9,

¢y Present on that date werse:

Clug Tomer
_ Customar
Service Hanager

The gomplaint(s] ekisiing betwesn the partiles wete ser Icrth en a
"Customer Arbitrat{on Process Application” ferm doted Bprii 14, 1999
and may e surmarifed as follows:

The front driver arnd passenger windews leak and w11l mot close properly.
The passenger side speaxer la rnolsy. The brakes sguea: and roar at times.
Also, the brakep have a rubbing noise and sometimes feel like they catch.
The Custemer woluld llke a replaceriont vehicle,

i
|
92/9T FEwd
EZ9 EE+dT  QEEZ/ET/bB




SUIARY OF DPRESENTATTON:

The Customnsr 5tited that they have taken ithe vehizla intes two (2) Dealars
Por brake nalse|and water laaks, but one [1) 4[4 not want te work on tha
ar ard the ot does not have a technician famillar with convertabley.
The Customer hag made numercus phone calls to DalmlerChirysler sarvica
cantar hotline, (but seams to make fiyve [B) &r six [8) cails hafore svar
taking the vehigie in for repalrs. They have taxen the car 12 different
Deziers to have |ilnha windows adjusted, but they zay they are not experisnced
on this model. (Their higgest problem i€ arrang:rg to get the vehicle in
for servies aro thelr work schaduls. The Customer wants the wahicle

] repiacad,

. The éérvicn Manager explained to rhe Customers the pravisions in the
,' wWarrantiy. '

We Took the caron 2 test drive and the bhrakes periormed normally ane dig

ihe spray rozzle was heid right on the gisss To weatHerstrip junciian.

Vhen the windoWwj wers run up and dowr The front window would sometimes Come
up Dehind the rgar wirndow glass with the top up. If the top was down the
windows worked flawiassly.

| DECISION:

After reviewing tiw complalnt{s) ang hearing the procfs and arqurents of
the parties amnd ing intc consideration the applicabls manmufactirer new
vehilclie warranty the applicable warranty iaw including that of the
Stata gf Oklahona, |[commcnly referred to 2s the "Lamon Law,” and aftar due
deliberatlons, T £{nd and Award as foilows:

The Customer’s yequest For a repiscement vehicle is heretrr DENLED.

I have reached this corclusicn becausa the vehicle s not substantizlly
impalred in its|use, value, or safetiy, arml the vehicle was operating
etmally f£or thls type of vehicle.

/LT TN _ EZa ZE 8T BA&Z 6T/



e ——
™ e et cotge my campiete DRTDSION ae oo all the Aomplalrifg)
e e o T Adstarmivation.  Daimlentypusies ardfee
Saylar ata T Taea aRipTy (8 maysz, seeleds sikatoiia matocl, Tean
b o Ages. YT yompiyma e MSoetemas’ s TRYoAniaros A® e lzinet Sfaem
e =t len ot s PECTRTOV.
]
dacad P d-?_ﬁ “ ff“j’?
27 J
e D e WA
o, n Farve
—
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Nautlonal Center for FHspute Settlement
AT Sz Froswy « Sulvg 54)
1Tl Tosws 752007

I understand fhat | am hot bound to the Decision of the Arbityatoris) in
my case uniess i accept it. If | am dissatisfied with the Arhitrator{s}’'s
Dacisian or the Dealer's or DaimlerChrysler Motors Carporatian’s

2vantual oerformance, § may pursue aother lagai remedias if | chaose,
s WA ebbiae Ar mAr | aeeEanT The

subgagquent lagal procemaing CONCE g LiE wap ..

} alsa understand that [F ) accent the Arbitrater(s)'s Degision, the
DaimlerChrysler Motors Corgoration Deatar involved and the DaimlerChrysler
Muotors Corporation will be legally bound by the Arbitraior{s)’s Decision.

You MUST mark one ¢f the boxes helow, otherwisa, NCDS wili consider that
f¢ response has beanmade to the Decision and your cagse wiil be closed

ascardingly.

| ACCEPT [YHE ARBITRATOR(S)'S DECISION i}
I DO NOTIACCEPT THE ARBITRATOR(SHS DECISION 'y

(.
e ey AL

,Flj:ﬁu_

SIGMNEL:
FRIMT NMAME:

oaTE Y

SZ/ET owy Where interesis converye, agreciments enterge

T

PRI Bl |
P2 14Y K-l
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"

Wik, Twomoy Jumme 11 1099

11 vesponet: 10 youT tetief dated May 74 49w refarnce case # 5200502 Xgk | would like
w address e nlbrooten thag che arhitrawor peovided yoo.

Firnt of all Brad Mutkeog was not present in the heanng theefore offening oo selution
1o the necessary repair S have sl nof teen aceoniplished.

Wihen imy hpsband and § aerived au Traviv Clirysler aroend U:00am or 315 we aere inforsmsyd
by Mr. Mulkey that he dida’{tionk (here was poing (0 De a heanng. e 3doikey tad explalned
0 e Packs (who tecided 35S andnoies LBae) tat he conld ool mest this doy e that the

the Disinct ol stared vwuld surely pon visit on s Sslurkyy,

Mr_ Packs sigtes that Uhe custoanes has wken the vehicie w ean (27 dealerships For said repaizs.
He does not infarm you that the vehicle was mken in for cepaics on 16 cccasions. The biggest
problzin is not arsanging Eor repairs to be dooe but the point is the repair shoald have been

repaited Cormcily. M. did however 1ell o thaa thee r2pars could be accomplished
coreecity but never ted to orvite Mr. Mulkey inside to discuss snch eparrs. He did hewever
120 v that be wonld 0 soineon: above um ia Datllas T thiok | get viehicks taleen upart and

he could eIt Chrysler 1t [ex bt bl rheat 4 he comeled et fix i It coulid ool be fiwed.

UG bl Ui p 4D LS ey
that dery with the e
Formed vy thar he did

HLEC ., lki-l [T TRy Py i ab e mh mhdRd b A eleas 10
unnfwhmmnmhhmhatmmlg{npunmnﬂ}whmlmm-
t think rhert wRis Foing bo be heading

The vahicle was i rhue veash bay aadd ug M. Parks sitey theyr wag o #atter Isak bt gat
excessive. | would bk to explain duu when vou nach the 1op of the velnicle you get soap an

the cloth top thercfore i1 has to be ninsed properly 40 avold mising tee wop. Mr Pafks even sialed
10 us thal “you have roiringe thet soip off mcal pood or it cun Jeuve a soap film. Mr. Parks also
used @ simali amoont of pressure whon he tested it 50 yiu cin onaging (e water von get ¥ ¥ou arc
#ually rngng/washife a1 a regulor car wash.

Mr. Parks sl stmbes dhal wheo the windows ar¢ nun op and dewn thi somctines ibe front
window would ¢oune yp behind the rear window, it matfuncrioned avery tme he ieeied i i
e pot out of the veliche and puslicd Gantl his haod) the rezr window inke the vehicle and i suili
malfuncrioned a e tmes afier thay,

16 1be window don' [ 1l up just cight the doors will nox open from the jnside of tbe vehicle |
Mr. Parks also statcs thar s windows work Rawksssly whon the top & down. As you well kiow
wealher condiriong do ot always pernut deiving with the wp dowg, FHeEeErdtrerstdesbrrree

nfonnad Mr, Parks thar sjzee | ad Shed this arbitation tat -
1. The alectrie machrs do nl work.,
prp in the driver rear gl light cover.
docs pot work,
wosy these probicins could b fixed but ngain nover invited M. Mulkey

Thergtore | do not accept 1he arbitcators decision in this mater.

i will not drive 4 vehacle o ic unsale for my family or s, IF | were ta have s acoident ln the
gee odr of rhe vihicle it conld cost me my Hie. [ am nof willing oo taks

Bun chance. Womidd

However I do miend

o proceed with whatever methods necegsary to made it kngwa that
This vebicle s unsale.

A ZE:BI B@AZ/ET b@



October 1, 1999

Daimler Chryster Corporation
Customer Relations

P.0. Box 602

Center Line, MI 48105-9302

N RE
Dear Sirs,

Pleasa find enclosed a lefter written to me by my client I dated September 17,
1999. As you ray of ay not L we previously wrote to You with regards to problems she was
and i3 having with her vehicle simce it was purchased.

After speaking with her personally, it seems that there is a problem with her window and
door that may result in personal mjury or death, sometime in the future,
that in certain sccident situations, that the inability to exit an
w or door could result in severs injury or possibly deaih.

[ think it is easy to vis
amomobiic becanse of a feulty

Therefore, 1 am putting'

on notice as to this potential hazard, and fesl that you should
your judge your actions acco )

Y.

Sincerely yours,

SZFTZ  Sewd EZH ZEQT HEOZ/ET/PA




cc.  Daimler Chrysier Corp.
Odffice of Robert J. Eaton
Chajrman
1000 Chrysler Drive
Aubnrn Hills, M1 48237-2766

——
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October 1, 1999

In Account with

I
For services rendd

TOTAL

STATEMENT OF ACCOUNT

£25.00

92/EE TN
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— Septsnbr 17, 1999

1 was very disappointed afier apeaking 10 you on the tefephane today.

1 stmoply eguld root belleve it you informed me thar Chrysier, Derolt

Had contacted you and was npt going to do smything regarding the windows
isgise oo my vehicie. Since I comactad yoa the problem has warseaed.
How have 1o roll the driver dowm to exft my cec. ] bad my car deteiled
A fe weske apo and the cleanmg from the inyide had difficulty getting out
Of the vehicle, I guess ] d faed lneky thar it wasn't Bz SmeTgency, thil K
Neoded mu, or she could bave probably soed me!

Welt Chrysler hay won, [ am exhausted and have exhaugted every effort into

Trying ta force this huge corporatien in to doing the right thing !! Jt is hard to understend
That they would be More inferested in sales than quality of their produdt end satisfaction
Of the cnstomer

1 just wanbed to talke this ity & thank vou for trying 1o help me, 1 did oot
Interd to ramble tm 5o bad Tpnn just so concerned about the safety of this vehicle. Tt
Is just 30 sad that a tragedy piil probably ave to happen before anyone will Haten,

A

LANH NS

BUEZ/ET/ P



Dairmier Chrysler Corporation
Customer Relations

P.O. Box 602

Center Line, MI 48015-9302

w~ v [

Gentlemen,

Please be advised that | want to bring to your attention a couple of problems which should
probably concern you with regarfls to fiture sales of your vehicles.

First, I personally want tp speak about a problem that I had with a 1995 Chrysler Dakota

pickup that [ bought.

The brakes on the front hyve continually caused me problems, and I would think that this is
something that you should be awire of. Also, I have enclosed a bill showing that in Aprit of 1999,
I had to have my air conditioner rgpaired at the cost of $1,074.47. It actually begsn having problems

m the fall of 1994, but 1 put off having anything done until spring, dus to the winter season. It would
seern to me that an air conditioniog sysiem should last more than approximately 3 %% years, and as
you can seg, both the compressof and condenser had to be replaced.

Let me teil you at the outs

that I completely trust my dealer here in Muskogee, Oklahomg,
who is Bili Bull Chrysier dealershi

-

The pickup was the first jAmerican made vehicle that I have purchased; since 1971 I have
driven Toyota, and I felt that 1 should probably should take & chance and see what kind of service
1 got from Arnericen made vehicles, Iwould point out to you that the Toyota’s [ had driven had been
virtually maintenance free in all bt those 24 years that [ drove them.

T know that there is legally nothing thet I can do, however this will weigh heavily on my
decision to purchase my NEXT vehicle, which wiil likely be a iarge dicsel pickup as I am getting to
the point whete I 'will retire and mavel with a 5® wheel 1 anticipate that during my retirement, 1 will
have at Jeast 3 or 4 more vehicls purchases 1o make.

] also want 1o bring to yaur atterition annther matter, and have enclosed some paperwork,

97 /G2 Fwd EZ4 TEIBT ABEZ/ET/PE



from a client of minc, I, vho slso purchased a Chrysler, more specificelly, a 1596 Sebring
JXI, which ‘was purchased new.

AS you can see, 1t appears that she has nothing but preblems with the vehicle, and in many
instances, it soems as though she has been given the “run arcund™.

moon approximately 39 years ago, it seems rather startling to me
couniering cannot he resolved,

Since we put & man on
that the problems she has and is

I am going to research, detersnine umder the Qklahoma “lemen law” what rights she has,
bt in any event, if neither she o T do have any way to correct thase problerns, 1 think that you can
rest well assured that the rule of 250 may be put into effect.

t know abeut or understand ebout the rle of 230, it is kind of like
the following: If 1 do a good job fpr & person, there is a likelihood that my client will tell ONE other
person what a good job T have ddane for them. However, it seems that it my 36 years of practicing
laws, that if a client is dissatisfied with me, there is a higher likelihood that they will at least 250 other
people how they feel about me, gond of course, that would be in a napative sense.

For these of you who

[ knover that it is probably easy for you to durp this correspondence into the “black hofe™ that
secms to &Xist in many corporate pifices, but if it were me, I would atiempt to at least help this lady
if you could.

Sincerely yours,

e Daimler Chrysler Corp.
Office of Robert J. Ealon
Chairman
1000 Chrysler Drive
Auburn Hills, MI 482372766
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