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VEHICLE EXPERIENCED SUDDEN ACCELERATION WHILE IN REVERSE GEAR RESULTING IN COLLISION
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NHTSA Vehicle Owner's Questionnaire Form (cont.)

Owuer Information

FirstName:
LastName:
MI:
Organizatio
Address 1:
Address 2:
City:

State:

Zip:

Home Phone:
Work Phone:
Ext:

Fax Number:
Email Address:

Would you like to receive a mailed signature card authorizing
release of your vehicle information to manufacturers? Yes

Vehicle Information

Vehicle Identification Number (VIN): 1B4AGPS54LGWB617733

Vehicle Make: Dodge Vehicle Moded:

Vehicle Year: 1998

Purchase Date: 12/97  New or Used: New
Enpgine Size: 3.8L V6 MP Antilock Brakes: Yes
No. Cylinders: 6 Driverside Airbag: Yes
Fuel Injection: Yes Passengerside Airbag: Yes
Tarbe: No Side Airbag - Driver: No

Fud Type: (as
Privetrain: Fromt
Cruise Cnntrnl:_YéS

Side Airbag - Passenger: No
3-Point Belt: No
Maotor Belt: No
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Grand Caravan
Current Odometer Reading: 15500
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NHTSA Vehicte Owner's Questionnaire Form (cont.) Page 2 of ¥4

Body Style: Mintvan 2-point Helt: No

Dealer Information

Name: Bledsoe Dodge
Address: 12000 East Northwest Highway

City:  Dallas
State: TX
Zip: 75218

Phone: (214) 319-4748

Failed Component/Part Information

JMaﬁm Location
Description| Left- | Front-

Major | Right | Rear
Assembiy : ‘Driver | Driver Passenger] annger
i Crash Fire | Airbag i Sidebag | Airbag | Sidebag :
: De;ﬂoyed;]]eﬂnfedﬂmﬁ?:gd Depluj':d Jlll’tﬂ Fata]n:mhll

Failore | Failare
Milﬂrgel Speed [Cc

Part Num. Failure !
Type | Failures Date

THROTTLE| MNA NA NA | Original ; 1 03/11/2000] 15500 0
LJNKAGES —_ ... B Iy = :: __._._:=__E;_:__

AND Yes No No No No i No 1 0 “ $
CONTROL o b

-

Information on Tire Failare

DOT Number: NA
Manufacturer: NA
Tire Name: NA
Complete Tire Size: NA

Comments: When vehicle was shifted into reverse it went ito full opon throttle and
backed into an unoccupied store
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LATE: March 11, 2000
SUBJECT; VEHICLE ACCIDENT
TIME, APPROX. 8PM
LOCATION: 1515 N. Town Bax

Cuo Saturday Meoch 11, 2000, I was in my car , a Dodge Grand Caravan, patked in front of a fabric
ptore headed north agst, My wife was in the giore shopping when che came onl of the store, I fastened my
seat bell,put iy right foot on the brake pedal and startesd the car, Wy wife got inte the car and was
arempring 10 fasten her seat bell when | shifted into reverse. The car immadiately went inte FOL1-OPEN
THROTTLE znd shot aut of the parking, space like a cannon ball. 7 coitf not shift out af reverse or turn
off the key all T cauld do war push on the brake and #ry to slow the oo down The left rear wheel struck
the curd ot the left 537 of the street end knocked the vear end around In the divectiion of a Alteration shop
in Suite #153. The car then ploveed into the shop frear g fivst] and backed into a §2in steel support
Pipe andd the engine died. The cay eome 0 vest with vear snd pointing a Tittle narth of anst and the front
end pointing a little south of wert. Something wertt terrible wrorg with this ear, my wife and I could heve
been kifted , or we coufd have killed other people ar
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DAIMLERCHRYSLER

DaimlerChrysler
Motors Corporalion

March 28, 2000

Beferenice No.: 6979190
VINM. : 1BAGPS4L68WBE17T733

o I

This wiil further acknowledge contact to DaimlerChrysler Motors Corporation, regarding vour 1998
Dodge Grand Caravan

Naturally, we were sorry io learn of the wcident involving the sbove referenced vehicle,

We bave had the opportunity to review the inspeciion report, and must inform you thal we have
been unable to determine any manufacturing responsibility. Our inspection revealed that the
COmMpOonents in gueshon are operating as designed. Also, during the electronic testing, no faull
codes appeared that would have indicated any malfunction at the time of ihe incident. Therefore,
we must, respectfnily decline any assistance associated with this. incident.

Rased on this information, we can only suggest that you refer this matter to your insurance cartier.
Should! they feel a manufachriag responsihility exists, they have full subrogation tghts under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you,

Sincerely,

Special Investigations
(248) 944-7039
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CaimlerChryzle Mot s Corpeaalivn
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