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February 28, 2000

SIS Linit

304 Renaissance Center
Mail Code 482 C20 D71
Datroit, M1 48263-3000

Ee: File Mo 980076413 Representative Joe Fochesato
File Mo, 000006526 Representative: James Lue
ESIS Claim Mumber: 2921-259-344320)

Vin# 1G3CWS210R4324022

To Whom [t May Concery:

I am writing 1o request a response from this department regarding the issue of damages
suslained on May 15, 1998 when | was traveling at 50-60 MPH, lost conscicusness due
to hypoglycemia and hit a tree. Neither of the two air bags in my vehicle deployed

The acident occurred on Friday, May 15, 1998, T called the Fedetal Department of
Transportation an Monday, May 18, 1998 and lerrned that air bags are supposed to
deploy at speeds of 11-16 MPH.  After discussing the issue, I was told to centact
Oldsmabile and report the deficiency in these umits. 1 ¢alied Oldsmotnle and afiera
discussion with a representative, 1 was put through to Mr, Joe Fochesato. Fle took the
information i.¢., location of vehicle, acoident particulars etc, He said [ would be hearing
from Oldsmebile after the vehicle was cxamincd by an Oldsmobile representative.

My car had been towed to the Oldsmobile deaiership closest to my home. The original dealer
was out of business. A representative from (Hdsmobile went to the dealership and inspected
the car. He took numerous photographs at that time and checked the air bag status. He returned
a second time to assess the situation apain.  This occurred before there had been any repairs
started on the car, as the estimate was not complete.

After numereus calls back and forth, on Jure 11, 1998, Mr. Fochesato told me he was refernng




this accident to ESIS and I could cxpect to hear from them. 1 received a letter from Susan Johnson,
Claim Admimstrator at ESIS-GM Central Claims Unit, dated June 24, 1998, advising me that she
had assigned Ms. Karol Sullivan to handle the investigation locally and I shouid expect to hear from
her. {Copy attached) Ms. Sullivan calied and set an appaintment for July 30, 1998 at J0AM to
come to photograph the car.

I picked up my car on July 24, 1998, 71 days afler the accident. This should signify how extensive
the damage was.  On the day she had called, I explained to Ms. Sullivan that the car was still at

the dealership being repaired. She did not indicate any interest or desire to see the car while it was
still being repaired.  ‘T'he repair costs were approximately $15.000. This was not a minor accident,

On July 3¢, 1998, Ms. Sullivan arrived and photographed the car, insidc and out, and also spoke
with me about the details of the accident.

After heanng nothing from ES1S or Oldsmobile, | decided to hire an attorney ta resolve this matter,
My attorney sent a letter of representation to Ms. Johnson on October 1, 1998, (Copy attached?

[ am no longer represented by this attorney. (o an effort w avoid lengthy litigation, T ¢contacted
Oldsmobile agnin and see if 1t was sornething that we may pussibly be able to reach resolution on
hetween ourselves, instead of through the Court.  Mr. Lue advised me that this would be a matter
for ESIS and recommended | contact them directly.

Iin the meantime, T atn a 63 vear old insulin dependeni diabetic who is driving a vehicle without the
security of an airbag systern that will deploy properly if necessary. This cerfainly doesn't speak
commendably of Gldsmobile. Oldsmobile is/was aware that the air bags did not deploy. The
accident was severe enough to expect thaf they should have deploved | may not have suffered

all of the ill effects if they had deploved property.

Az I previcusly stated, this is an attempt to setile this matier equitably without the Courts. | hope
t hear from an Oldsmabile representative in the near future. Otherwise, | am left with no option

but te po forward walh a claim,

Yincerely,

Enclosures




