Form Approvect Cr.M.B. No. 2127-0008

Q

FOR AGENCY USE

-ALTD SAFETY HOTLIHE c T —
rErecepR L by -
Usteoatnen  yEHICEE OWNER'S QUESTIONNAIRE 0%
Nallonal ey NATHSNADE 1 80-424-2709 Hpjr'l l'j!} 1:-1.1 ]
Trafhic A ; =
T dﬂﬁv DG METRO AREA 2023662123
FICE CE NO]
OWNER INFORMATION (TYPE OR PRINT) DEFECTS INYEE FIRATION
HA 55
DAY TIME TELEPHONE NQ. {(AREA COUE;}
&
Do vou authorire NHTSA W provida & copy. of thia repart ta the manutacturesr of your vahlcla? ‘I’ES [+ E]
In the abeence of an sutharl the wehicls menufectumer.
BIGMATRE OF OWMER DATE &~ LY " A3aD
VEHIGLE INFORMATION
VEHICLE IDENTIFICATION NO.* VEHICLE MAKE VEHICLE MODEL MODEL YEAR
VYEZOKEX W RCYIITINL T i TwdAD 1845
"LCATED 4T BOTTOM OF witDEGHELD O DAIVER'S SHDE
CURRENT COOMETER FEADING] DATE DEALER'S NAME, CITY & STATE ENQINE SIZE
PuncuhssnﬁLgiq Wl ety TELY W ©ICC) | Oreer
. . GAS
M nvew U useo Eﬁ.‘t’.b..& Beld 4 bAb no. cYLnoErRs B [T FUEL INvECTN
TRANSMISIKN TYFE AHNTILDCK BRANES | RESTRAINT SY'STEM CHUSE CRIVETRAIN BODY 8TYLE
CONTROL
& orversoe areaa [ wotoresr | {7 rront | sTAWSG HATCH BK
[] MAMLAL D Y'ES A YES 4 DA WAN
PASSENGERSIOE AIABAS Bd rearn |20 T ekupTRK
E ALUTOMATH: D N D N COTHER
E:] SPOINT BELT L_] ZPCINT BELT |: 4+ wWHEEL J—
FAILED COMPONENTISHPART(S) INFORMATION (REFORT TIRE INFORMATION ON BACK)
COMPOMEMT PART NAME{S) LocaTion € [ L WL IVE FAILED PART(S)
BITAKLS LEFT 3 HIGHT OAMGINAL
FROMT HEAR REFLACEMENT
—
MO, OF FAILURES DATES) OF FAILLRER) R LAyl | MANUFACTURER HHTSA FREVIOUSLY
oAy ol bank &k WK Pragr | SONTACTED CONTACTED
MILEAGE AT FAILURE(S) _ 5 CX0(D M oves O wo M ves [J mo
€% % gk T ) L RL Bacr- B0 | GRaL Jagnsvig
VEHICLE SPEED AT FALURE(S) BB "-t!" Latavefiigd - ‘1
APPLICABLE ACCIDENT HFORMATION
IGENT FiRE NUMBER PERSONS INJURED | NUMBER OF FATALTIES.| PROPERTY | POUGE REPORTED
el DAMAGE
_ﬁYEs [Irwo | [ves [lwo estibess ¥ | B ves [ o

NARRATIVE DESCRIPTION OF FAILURE(S), ACCIDENT(S), INJURY{IES)

{ (s ATCa s Ry EntOLEd- jov dRTAILL)

CanQURTE- b COA L
Rodo wmoohd- (ove@rd. (A% {PaT weden' o
MT 0A SYVAY B vedd Read. by WOVTR 0w Cour - ( drari

Ay e GRAL ThllrOnad o Lol Qbh.l.l-r t‘m&fn‘_*ﬁ:ﬂ.*h‘tb . AlSo
hodl DAl oThEY breadfe Lay Lo e froov 70 TS .

e AT LOw R oRaal GaT BTR3NS ) ThHusiy
'I"r-.sbft.. V. W S

CONTINLIE DH BACH IF NEETED

Publle Law G3-670

Tha Privecy AC of 1974

Thix ifiweirticen i3 neqLamested pucsoa nt toawthortty wested in tha Hationel
Hifremy TraHic Salsty Acl And subsequend amendmeny. Tou are
Lmar i b lagatiiert |0 mepesad b0 thio Queationnair. Your regponss May

be umis b assig i HHTSA In getarmining whether 8 manuiscturer
shoukd take sppropriete actan b comect 4 satety dekact. IF e MHTSA

suppard

of he apansy’s BN

procesde with adminisitalba ankaiearnent o idgatlan aganet 8 manfae.
TR, Yeur 18Gpanee, o A stalistical sumnary thereot. mey be uesd n

H&-Form 350 {Ravy. 507



Feid to show Return Addrsss (no stamp reeded) Fastan with taps or staphes and mail

M i —
INFORMATION ON TIRE FAILUREISI WF APPLICABLE)

TIRE IDENTIFICATION NC-.*

(1) ﬂ'iT

MAKNUFACTURER/TIRE NAME

GIZE

* The identification numbar censists of 7 to 10 ketters and numerais following the letters DOT. it is usually locatad
near the rim flange on the side opposite tha whitewsll or on esither side of = blackwall tira,

[Tl T — poA SN L AR 1
NARRATIVE DESCRIPTION JCDNTINUEDL i - a— Whﬂ-’ il ,,‘I.. mq&vh Eln e Vi ﬁtM)

Wb COTBLTRA- by )

v t.n:‘.i.mtln - hod n.lr.ﬂ.-ﬂ‘a?: wr T n-bq,vf vy 3 WATTWG TO

Con T sy TR WA Sk 6 g it LA "b“rd'm 5 TW e T A

T3 I Sugu— haadl Shi A (.n.ﬂgoma-.j CEn wilw wD YL POl K ) ke ST
YACRAT [RTYRY ustn b © b ‘;ém

v RTATR o WM. A0

SR rakywid A (o wmiLdunir ) = wons

Tl AR A fdA ey ToleaBee. (m v IUTAL L‘lm"mmsw

VR s LAwd o BTN Rudnaat Boartens = Tty Cad Rl T e

Oie el md T wea Sm-h.r;'\-tﬁﬂ\-&é_ (}/H_J Trad T Al o WOl

POT Ov By S TEL R T CAaTE

PlAip-b e wo TR

I vesd. A breutd. b&ﬁmu e e

L iHR- TR aTTRan 't unglﬁ-ﬁ!—emﬁ- Reacd AT . Thit dioiny ecTRL T

OF W0 v TLOSO braiti L ATUA/LL S TRIL VAT L b CatTOmY COmploinlT
L T ﬂmtﬂf-w% . PRv Y, W bouviiat Tils B R Ty winl 4 [atduxadX,

G SANCIUL YRR i e Tadig (4 Al ““"“?”‘—PVWJ

Thol would Wy T v ;...Uu:-;&.xmn. ¥ A b

" rietodli .

T Todke AL Teansln rhpol ek o Y %8/00 hasnal ki

B goa- A uy tefie Ouads T h

nowd WO O & b vT Tiraa. LALL L. OA Lo . Y

R e e i e e T I N il —_ed A QA Ao o FERm S = e EE s war woma

S

115 Beportment

ol Transporation
Naronal Highwoy
Tratfic Satety
Administration

400 Sevanth St., S.W.
Washington, 0.2, 20554

Orfficial Busingzs
Penally Foe Private Lige 8300

e |

Doty |

BUSINESS REPLY MAIL

FIRST CLASY PERMIT NG, 73173 WASHINGTON, D.C.

POSTAGE WILL BE FRIO BY NATL HWY THAFAC SAFETY ADMIK.

LS Cepartment of Transportation

Mational Highway Traffic Safety Adminiziration
Auto Safety Hotlineg, NEF—11 HL

A0 7th Street, SW

Washington, DC 20580

chovrpafina,
AR STorAd b THE. A dlAy, T 4V ¥ R X Pt -

5 BP0 1954 — 524 TRk

MO POSTAGE
MNECESSARY
IF MAILED
IN THE
LUMITED STATES




Memo/Fax o
DATE: MVW TIME:
T0:  NHTMA PHONE:

FaX:

FAX:

re MG TRFOMo Bra Faturi Aeidng ro-te-4)

CC:

NUMBER GF FAGES:

Mesgage ]

A wagahsihid Tae Wl WO LOMIANRAL O

Wi TW Yo T Cona L‘i.ﬁ:.wh‘A& e Lo flAing
WELTURBANY AL et SOM AL YA LEOGUMLT W Amag

m..d, oMWY documRaol con. .bran_Mh-brlﬂ.,

PRy 4 ouw, AULARLIARSTHS wouldh LppRar To
I\\-I'-V% im‘urr&ﬂrm_m wdnldy R
T e FALALL ¢ TT (L AeT Rl (SolAnA (agi
L. Y Aodtorh bvakd JolluwA. oo s oo,

Ly bﬁ.‘hvnﬁiua Areccd Ry,

oud (ATD TR TWaivd. Mﬁ.’fh.i..u&.'k.a_b .

-{:uua, PP M, THi is c_nri-awt_ dmul fa

ﬂﬂ-ﬂ-ﬁﬂ— rRigond wpua ¢ T cad o to A
"-5‘-""*“ W\ RCTPO~ Lo T Wik KaawhowiDhicded

WETAKD THE REE OUTCF RSK MANACERENT




s daimd SMICK FAX
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o
7 DATE: 25 ﬁ;bun,-zmn PAGES: 2 -
T0: Robert Marcroft, Stats of  PHONE: 3% £T60

FAX:

+
-

Mn., CHe. of Adtomey Gen’l  FAX:

AMERICAH ISUZA FILE # RMI2000:21024 3/C, YOURS OF 2232000

MY COMMENTE IN REGARD TO YOUR 217 RESPUNSE FROM 1I2UZU CLAIMS ASSESSMENT UINIT FO4LOW:

f’f"’rﬁ“ f*'
#k‘“"J .D't’")iu-’
s

“,mf.
3;2.

HER COMMENTS RE POLICE REFORT PLEASE 3EE AGAIN MY PAGE TWO HERE. THIS COVERS EACH OF
HER COMMENTS OH THE REFORT ... N REG ARD TG THE CITATION FOR FARURE TO YIELD, THE
BRAKES FAILED AND THE OFFICER SAID IT WAS A VIDLATION REGARDLESS, {| HAVE SINCE APPEARED
I COURT FLEADING NOT GULTY, HAD TO PAY $125 AND IT YWAS HOT PUT ON ¥ DRMING RECORD),

INEPECTICN OF VEHICLE O 1/11 BY ISUFU ZONE REP. AND WALSER SERVICE MGR.: IN A MEETING
WWITH THE ZO0NE REF. ON JAN. 12, AS EXPECTED HE ALSO SAID THE SRAKES WERE QIC (BRAKE
FAILURE 12 MY COMPLAINT]L. .. THEIRS WAS JUST A ROUTINE CHECHK OF THE BRAKES 'I'I-h'l.T TQU ﬂR I
C-GI..I._D DO psuzy EHG-'INEERS WiLL H.WE TEI SDL'UE THEIR BR#KE F'RDELEH} (1

FASLLIRE !F'.i [ A "COLD" B O SYRIRCLE

Tl:'l THE IBUILI HEF' FCIR OUR HEETING ON 112 ]

THE GEMERAL MANAGER OF WALSER ISUUZU TOLD ME [N CONFIDENCE IN A MEETING THAT | HAVE TO
RE PERSISTENT WITH IS3UZ1. HE CITED OTHER NON-SUZU CUSTCOMER COMPLAINTS (WITH BUICK FOR
EXAMPLE} YWHERE THE MANUFACTURER D BUY BACK CARS WHEK THE CUSTOMER KEPT HARD AT

THEM.... WAl SER BEING SUPPORTIVE OF MY ACTIONS, HAS JUST NOW AGREED TO STORE MY BRAKE
DEFECTIVE RODEC #N ONE OF THEIR, LOTS. THIS HAS YET T4 BE DONE. f WILL NOT DRIVE IT OF , de (TS
COURSE AND HAVE TO SOMEHOW MAKE ARRANGEMENT'S TO GET {T TO THEIR LOT) AT WHSAw Lot

YOUR RESPONSE FROM 13UZU 15 SIMILAR TO THE ONE | RECEIVED FROM THE CUSTOMER RELATIONS
MGR. IN GREAT PLAINS. TX_[THEY BOTH MUST HAVE THE CHARGE FROM 12U2U TO KILL POTENTIAL
CLAIMS AND ESPECIALLY ONE OF THIS NATURE }.... 50 | HOPE YOURS GOES UP THE LADDER.

DIRECT CONTACT WATH MR, SUDG, CEOQ OF AMERICAN IZUZU- | SEMT HIM A FAX AND A CERTIFIED AL
LETFER WATH COPIES OF ALL RELEVANT PAGES ON 1718 AND A FOLLOW-UP FAX AND A CERTIFIED
LETYER AGAIN JUST LAST WEEK TO WHICH 1| HAVE HAD HC REPONSE FROM ANYONE,

I HAVE CA{LED THE BBE AND WILL BE FILING A CLAM UNDER THE LEMCHN 1AW, THEY HAVE SETUP A
FILE RUMBER AND ASSIGKRED ME TD A CASE SPECIALIST AND ARE SENDIHNG ME FGRMS TO
COMPLETE......| HAVE ALEO TALKED TO NHTSA AND THEY HAVE SENT ME INFORMATION FOR FILING A
COMPLAINT OR GLAM. ... WETH THE IMPUT FROM THE DEALER ON SIMILAR *COt 0" RODEQ BRAKE
FAILUREE, THE NATURE OF WHICH ARE DANGERCUSNVERY SERIOUS ANDIOR LIFE THREATEMING, THIS
DOES APPEAR TO QUALIFY FOR A RECALL IWESTIGATION...... .80 | AM COMSIDERING THIS ACTION,
ALTHOUGEH IT WiCULD AFPEAR T BE A VERY LONG TERMREMUTWN TO MY PROBLEM, IF ANY...... IM
THE INTERIM MY COSTLY STORED RODEC JUST KEEPS ON OEPRECIATING IN VALLE ... | HAVE MDVED
FROM A CAR RENTAL T A SHORT TERM LEASE, 50 ALL MY QUT OF POCKET EXPENSES KEEP

MOUNTING...............| DO MOT WANT TO HINDER YOUR GOOO AND NECESSARY ASSISTANCE HERE,
30 LET'S DISCUSS SOQN...... PLEASE CALL UPON REGEPT. ... THANK YOU,
i
b “"7’& ent
1
P',_,,{.m-% 1 S e
e Y P
W
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ISUZU

February 17, 2000 RECEHIED
Mzr. Robert J. Marcroft FEB 2 2 2000
STATE OF MINNESOT A '
Office of the Attomey General ATTORNEY GENERAL

445 Minnesota St., Suite 1400
St. Paul, MIN 55101-2131

Dear Mr. Marcroft:

re: nril
File No. RIM/2000/210243/C

This will acknowledge receipt of your letter of February 3, 2000, regarding the above-
referenced matter. ﬁ
As you now, Mr. Abrahamson allegas the accident he was involved in was due to some ;l"
malfunction of the brakes in his 1999 Isuzu Rodeo. The police report, however, mdlcal:es)”
Mr. Abrahamson stated “my accelerator stuck,”

On or about Fanvary 11, 2000, our Zone Service & Pans Manaper, in conjunction wﬁh
the Service Manager of Walser [suzy, inspectad the vehicle while it was in the body shop
for repairs. No nonconformity in the braking system or accelerator was found. We also 7
note from the police report that Mr. Abrahamson “had no problem driving vehicle after
accident. Diriver felt it was ok to drive.” Mr. Abrahamson was cited for failure to yield.

We cenaindy regret Mr. Abrahamson was involved in an accident; however, he has been
advized this is an insurance matter and his demand for repurchase and compensation
cannot be considered by American Isuzu Motors Inc.

Your understanding of vur position is appreciated.

Sincerely, A
KAREN HDUGHTD%

OM, Claims Assessinent Mgr.

KH:ms

00011052530
Amertoan Isuzi Motors Ine. 552-25%-5388
L3340 1583vd Street SR2-D36-8885 FAX

Cen'itasi CA $0702-6007 WA e Iramfeingt dn 1Re fufwrr $o cerpedime todow.



Traffic Accident Report, 12/24/99
Review & corrections/clarification by driver #2/Robert Abrahamson

®  The report noted that I was stopped (@ a stop sign and was poing to tum right.

”
I (T was not stopped sinee when pushing hard on the brake pedal ¢he Rodeo still kept
Y meving forward; alao I was going to turn left to do an exvand in Wayzata, not right)

» Idid not pull out and hit driver #1 as noted by #1 on the report.

(the Rodeo’s brake faflure kept me moving ahead through the stop sigm and I was
kit in the left fromt end by #1

+ quotation from driver #2 noted in the report.

{evem in my traumatic sinte resultant of the brake failure and accident, I was
looking for a reason why my Rodeo did not atep a3 I was pushing us hard as possible
on the brakie padal........S5¢ ] ptay have thought that possibly s “stuck accelerator”
was s eontributing facter to the Rodeo moving forward althongh T do not recall

saying 50....... Walser Jpuna's service mamager has since confirmed to mo by some
examples that such brake failure [ “pgld™ a1 mine

was ot the time it would not siop on 12724 on » clear dry day....... See my statement
page, paragraph 3 & wmy 12.239 fax to Walser which also noted a similar prior
brake fallure with my Rodea.)

e Per o witness I trded to beat the traffic.

(The Rodeo wonld not step. Witk my foot bearing down hard on the bhrake pedal I
was trying in vain to step, while secing ¢the fast approaching Northhound trafiic.)

» The comment on the report saying that I noted it was ok to drive the vehicle after the
collision.

(the Rodeo had been kept running all the tine, was warmed snd spparesdly
somewhat driveable......So my only intent was to move it a short ways onto 18, park
it, walk home and cnll  friend to come and drive it home for me, which was
dope......S¢e paragraph two on my separate statement on this.)

s A citation was issued for Feiling to yield.
(my vehicle kept moving farward and did not atop; if any theu, it sbowld have been &

atop sign citation; sc of comrse I have pleaded not guilty on the baziz of my Rodeo’s
complete brake faflure sud will be meeting with the cily attorney to review this.)
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DATE: 10 March 2000 PAGES: 7 Confidential

Yasuyukl| Sudo, CEQ PHONE:  582.220.5000
American lsuzu Motore  FAX: 562.0926.3082

FROM; _ PHONE:  612.923.5560
FAX: 612.931.1147

RE: 59 RODEQ BRAKE FAILURE/ACCIDENT 12/24/58 PRODUCT LIABILITY CLAIM
[DPATE CORRECTHON FROM 1M82000 TO 248 ON PRIOR FAX INCL. HERE)
Daar Sudo-xan:

In regard to my clalm for damages which have been Ignored, tha followlng ks noted again:

Ca i ageid brake failure- o ag to clarify again, the dealer has confirmed to
ma that the brake fallure In my “cold” Rodeo was not uncommon with Rodens. Then
they clted casaes of simllar brake fallures [n other cold Rodeos. (sse again coples of my
12120/99 lotter to Walser Isuzu noting their clted cases of these hrake fallures; my fatter
to Walser also notad another braks falfure that | had with my Rodec prior to the
complete brake failure and accldent on 12724193, alsn see agaln a copy of my statement
on the brake fallure accident and othar related pages which you already have.)

My damages- they contlnus to grow; the Rodeo repair was completed on January 20
and i is being stored by the daater. | have moved from a rental car Into a short lerm
laase armangement. (an ibemized list of my initial clakm ks Included here again.)

Elaim assesament by Isyzu- it is readily apparant that your employee that performs this
function Is playlng a somehat simitar role to your customer refations person In Texas ;

that being to deny zny clalm of signilcance, regardless.

Sugoestion- that my ¢laim be referred to the proper department (legai?) there. They
than witt recagnize the very sarous nature of my claim and will taka the proper staps
to move forward and sattla it. [ To date | have had no response from you or Anyona
olse thers to my prior lstters. |

Please conflrm recalpt of this latter nating your course of action here. Thank you.

Sincenaly,




Statemeni of Robert Abrahamson
Re: Accident of 12/24/99, 1:30 pm, Plymeuth, Mn.
Cause- Brake Failure of 1999 Isurn Rodeo

While slowly approaching Vicksburg Ln. on 18th Ave. from the East in my1999 Inezn
Rodeo (mileage 8,000} just & fow blocks from homs, [ kept pushing hard on the brake
pedal to stop. The brakes would not hold and T kept moving forward. Thiz happened
while secing the rapidly approaching multiple car Northbound traffic coming towards me,
{my intert had been a left tum since I was going to Wayzaia). Then an unavoidable
collision occured, my Rodeo being struck in the front end by 2 car going North,

After moving to the East curbside, [ stayed in the vehicle with the motor ranning while an
officer finished his paperwork. When everyone had left the scene and no traffic was
coming, I backed onto 18th and parked. Then [ walked home and called a friend who
came over to drive the Rodzo to my hovse. Later on 12/26 it was driven for me to an auto
body shop a few miles away. (1 was/am still traumatized from the beake failure accident
and would not ever drive/ride in a Rodeo again.)

mmwmdﬂmtlheywomdrepnﬂnﬂufﬂmtolﬂmewhnttbywmlddo I'was
also told that Walser would try to help me with a rental car, which they have done. (Over
and above taking care of me here, Isuzn must now consider brake failures with the Rodeo
a very serious problem, so they can take cofrective action,)

(In sems respects maybe I should consider myself fortunate when I think of the severe
badily injury and/ar death to myself and athera that could have oceured bore or also at
another time while driving my Isuzn Roden.)

The aforementioned & o siatement of the facis relating to the cause of soid accident,
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6110 Blue Circle Drive, Suite 213
Minn#tonka, Mn. 55343 USA

Memo/Fax PRIORITY

DATE: 12420190 TIME:
T: Walser lsuzu PHONE:  860.1497
Mﬂgﬂ Mgg g Bve. Mgr. FA: 788.2208
FROM: _ PHONE: 6129335580
FAX: 812.931.1147
RE: 1999 RODED, SERIOUS BRAKE PROBLEM, ACCIDENT OF 22400 £012:30 PM

This is comfirming gur phana coversalion of yesterdwy:

The secident; | wan going weat on 1Eth aveins o fy Blocks from my home in Plymouth. As | glowdy spproachsd
Vicksburg Lana | mppliad my brakes Lo come to & stop, Even with the brake pedsl pushed pushad as hard &
poasible, | kapt moing siody Sorward. (a clear day with dry or semi dry rosde and there was no siiding),
Vickshurg b & $0 mph zone and thers wers multiple £ar8 CoMIng Lowiinds . Than an unavolidabde callislon
accursd with » car gaing Morth [was struck b the [oft froad and damaglng my bumpes, fsnder s hood. (the
vahichs ls now of Rogers Auta Body in Plymourth]. bn addiion o the collislon damage the other partiss Insusr
has also raported bodity injury laddiity (o my Insurer.

Pravivysly recortyd brake problem: Walse had been advisad by me of a potential brake safety probism soon
aftar miy purchass of te new Roded in Junw. (symptom- braka padal had to be aftantines pushod Guite hard Ln
the floor for tha beakes o take hold)_.Ad the ed of July you checksd tivh brakes. Then saying In & writien service
Ot “Hurt | wikd Lo e Hw park bEske often sinca this was tha anly way to ndjust the cear Diskes.™ | did follow
this somwhiat unussal advice, howsver it was of marginal helg Hany.

: Ax notid, ry Rodeo's brakas had aigo matfunctionsd upon leaving my home ons I1._,1::.l'l..LL
mmlrmuhwmummmm“mmnnunrmmuruthnnmplmmﬂhmwunmﬂmm b
cacridd the accldent. {so followlng thit | even lizraasad the uge of the park braks &2 Wilse lisd recommendad) 'ﬂi

ummwmhlmmﬂﬂﬂlm tq ummmmﬁrunuumumymnulur

I hitvn hadd recdtiens nites, b, 2ioecs B pccldent and i has slen sifecied ma sdvarsaly a8 praeds the conduct of
miy buaindss. It gods without eaing that | would nol fsel eafa driving the Rodeo upen repalr of the collialan
GamEQe. Yol skl chud tpon recslpt of my e that you were going to comact faumu 10 s what thdy weine godng
fa do, A& call wikt be apprecisted upon recadpt of this [ofc. $33.8580) ko | will know how b procesd, Thank you.

I!nhl!tl.huhlmun'..--) -

G5



113172040

_ Product Lishility Clalm....Rodes Brake Fallure/Accidant 12024599

Actua! and vatimated damages {many of which are stlil ongoing])

What I expect of lauzu:
= to bamade whote {buy back} for the tatal purchase price- $24,907.94 including the Interest paid
on the $6000 financed {purchased on 6M8/99, first payment In Augusl: lnterest of $22.37 par
manth x # months » $134.22 intersst o data) Tatal coxt to date- $25,132.16
= payment of all my rental car costy  (26.96 per day plus tax) tost to date- 969.00
» relmbursement for tha colfislon damage deductble [(damage est $3000) deductible-  240.00
» payment for the fafllure to yield ket (pleaded not gullity, not put on driving record} 126.00
« owned buslress, dlaruption Hime (atill on golng)-$136 per hour at 40 hours est. to data  5,400.00
Total known dirsct damages 1o dake-  $31,866
s the payment for any futuse increase In my aule insurance premioms (3 unknown)
=  pain and suffering {ongoingl- Includes but iz not Imitad to the trauma caused by the

brake fallure accident, accldent relatad stress, Inability to get a good nites rest which

are both trauma & chest injury related), concentration problems, etc. Eatimated range- $100,000

Note:

ak thia time, the vishs ta tha doctor, ete. {other than my time and expenise) are axpectad (o he
covered by my auto insurance per Minnasaota no-fault laws.



6110 Blue Circle Drive, Suite 235 ‘I.lr.tg%a.dﬁ WWO

Minnetonka, Mn. §5141  USA

ATk YrRil i) P by
A DATE: 15 Senaary 5000 PAGES: 4 PRIORITY
TO: \’l:ufulci Budo, CEQ PRONE: BE2.921.8825

Amerlcan Isuru Motorg FAX: 225.5100

FROM: PHOME:
FAY.:

RE: ‘99 RODEC BRAKE FAILURE/ACCIDENT 12/24/98, PRODUCT LIABILITY CLAIM
CC: ({OTHERS)
Dear Sudo-san:

In rogard to subject matter plaake note the following: (no responge to mine of 1/3112000)

You were advisad by 8 capy of an 8 page fax to custamer relations dated 1/31/2000; and aleo

via certifled mall of the braka fallure problem. This caused a serous accident and subsequent
cngoing problems for me, the mpat unfortunate owner of a "% Rodeo wilh defectve hrakes.

What was once deacribed by somecne Io aur office as my droam suv, has caused a continuing
Living nightmare for ma starting on 12/24/99.

Please refor ta page 2 hare...... As noted: 1. the Atormnay Ganerals ofice of tha State of
Minnesoba bas writtan you on the matter......2. | expect to be Aling a claim undar the Leman
Law,....3. Law frm (nvelvemant {considering). ... 4. Per the Hational Highway Trafflc Safety
Administraion/NHTSA office of Investigation, my claim here appears to have sufflcant nert to
tdgger an investigation that could lead to a recall...... A2 you know the Implications here would
ba far raaching for Izuzu... . {| have this on kold with NHTSA and hava not namad lzuzu )......Thig
all continues to dismupticreate more prgplems in my work apd pearsonal life on a daily hasls,

My out of pocket costs [also other costs & damagas) related to the brake falliure aceidant
coentlnue to grow,. [see page 2 with 1/31/2000 estmates on paye 3.)......Last week | Just got out of

o 4B day rental car and am now beasing a car. | will nevar drve a Rodao agaln and have no place bl
to wtors IL {| ask yoit to gypgest whare to store It) So it cHH s on the bady ghop premises along™s,. 1o
with possible storage costs. (sas page 2} The damaga was mpalmd almost a month ago. oy Az ey

As your customer relations manager impllod, s your probtem. (it 5 a vary serous problem for

me, but is one created by lsuzu.)...11'8 is 4 problem which | da expect lsuzy {0 aolye for me by a
falr and |ust settement. {see page 2, bullet abova, sic.) ... Yas, It is a real problem for you oo,

Again, | rapeat this | for your aitention, a prompt resclve and recpongs. want thls trauma to end.

Sincarsly,

Robart Abrahamson {also sent by tertEsd il



Memo/Fax %ﬁ' ,_1

[ = -
DATE: 211002000 PAGES:
TO: . Qﬂl& EQHEEHI GEI"‘II Mgf. PHOKNE:
\Walfzer isuzu FAX: TG 1AL
FROM: Robarl Abrahamson PHOME: G612.833.5560
FAX: G612 931.1147
RE: RODED BRAKE FAILUREACCIDENT 12/24498, CLAIM ¥V'S 1SU2U- UPDATE

ce:  YaguMuwid Sudp LRO Amivia s TR

s The Attorney Gonerals office/AGO Sr. Medlator now dealing direct with the office of the

President of American Isuzu Motors. (Yasuyukl Sudo, CED) HFA- STruelt ouT Fth -.“)"A...u
it
b
+ The AGO sald that | could alsg file a claim under the Lemon Law, {| am considaring}l?gj :ﬁ’{q 1 P‘ﬁ"'

Pt
+ Product Llabillty attomey- 'm keeplng a prominent law flrm advised on this.

» | have lalked to the Natonal Highway Traffic Safety Adminlstration/NHTSA
{Investigation Division} without naming Isuzw. They are interestad In pursulng and
want a formal submilsslon from me. [l havae this an hold for now.)

Please see notes helow. Thank you.

Frebruary 7, 2000 - -
BOTRA T pouid. &
™ 4T adEd- Jo ‘
T Ry WLOEA 'ruinal & f"[j
Drear Robest Abrahamson:
Subject:1999 Izuz Redeo

Az you know per our convergation on lmﬂuﬂﬂﬂymtrlludmmpummcmptem

" ol

T e C Ry THAT08 R0 + (tau Weldiy WP TS ;J.

QADA A - ﬁ/_ -r- U U.IID M ST&

Ste w f AT T W““W
Mastex Collision Group LLC .
oL; Greg Martin (Farmers Insurandts) M qa'u"‘ ﬁ



