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December 101 14900

Flegtwood American Cosch Service
1420 Fatterson Strest

PO Box 1008

Decatuy, U 453733-50038

Atin: Chuck James
Re: Becell #9905
Dear Mr. fames,

We recently received a letrer fror you reparding the recalf #1015, This letier states that Flestwood American
Coach would replace the two front tires. [ have a concemt with replacing unly the front tires after making
adjustrents to the lsad on the Font axle. While in Deeatur, [ndiana getting wareanty work done | was sent 10
Mooroeville, Tndiana to have chassis work done. When that work was finished, [ was sent 1o a Goodyear Tire Shop
to have vur tires rotated. Haw do I know whether the tires that were on the front have not had damege, and cauld
result in fire fafure?

1 tegl that to be sate, afl gix tires should be replaced. That would eliminate any potential problems, after final
adiustmenrs are made wath the weight distribution. Also, we are aware that Fleetwood Amercan Cosch hag replaced
all six tires on tome coaches.

We are scheduled to go into the Fleetwood Service Center at Riverside, CA on Jamuary 7, 2000 for anthonzed repair
set up by yoor group at Decater. W are askinge to have all six tires replaced at that time, efiminating the possibibity
of tires being switched for some reason without the owner knowing. Having ali the tires the same size would be more
safi

We have been ireated ke a valued Amencan Coach Costomer and have fank: (his rreatment wilf contimae. We look
forward 1o heanng from you soo.
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F.'r:-','er'wou:." Afmoceesn Coach Terwpe
C TAEG Parrarsan Shigat
E O Ban 108
Dacatur, I 45223-5008F December 20,1999
G FRRATIIFAX (F10) FRE-SRTA *

RE: 44-70609

Dear b I

We gre writing in follow up to our telephone conversation earlier loday in which we
discussed the weight bias / tire upprade procedure, which applies to your motor home.
As we discussced, we have rescarched causes for tire failures and have discovered most
tires are nof praperly inflated 1o carry the commer weights om the front axles of our
products. Though vour current 265/75R22.5 tire is capable (with proper inflation} of the
carrying weighi, we have elected to replace the front tires with larger capacity tires to
increase its capacity margin,  The 265/75R22.5 tire currently applied to your rear axle
already has a generous margin of capacity and therefore, is not considered as part of this
CRrIpAgT,

Based on the above, Fleeiwood will be unable to replace the rear tires on your unit ona
no charge basis, However, as a customer accommodation, we wolld be willing to sell
you four 275/70R22.5 tires at our cost. Please feel free to contact us at any time if you
would like to obtam 1ires for your rear axle.

Thank you for writing and providing us with an opportunity to assist you.
Sincerely,

% -

John C. Mestlin
Warranty Coordinator
American Coach Service
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January 25, 2000

Heotwood Amencan Coach Sconse
1420 Paisersen

PO Box 1008

Decajur, [N 467313-50608

Atn: John C. Mestlin

RE: 44-70609
Dear Mr. Mestling

We received your answer in regards tr our letfer dated December 101999 This letter was written concerning the
rocall #91015. We mentinned our concern with replacing only the front tires. As we said in our (eter, we were sent
by Fleetwood American Coach to Monroeville, ndiana 1o have chassis work done, then we were semt to & (roodyear
Tire Shop 1o have our tires rotaled. We don’l know whether ihe tires that had been on the front had been damaged,
and could resaltin gire failure, This could be a hazardous situation foe us and 1 would think Fleetwood American
Coach would be concerned as well.

We fecl ém:--ng]].r that vour company showld reptace all six tires in the inié:'ﬁtnlz_f;a.!'ut}r..\] Also, we are aware that you
“have replaced all sixHirés v sonic codehics. This sels 4 president mmd-shows that yoodoo, were concerned about just
replacing the Goal twe lires,

We also expressed our concem aboul the pussibility of the tires being switched for some reason without the owner
knowing, causing possible problems since all of the tires won't be the same size, 1lers again, our safely Is at stake

Your feitcr didn't address these concems.  Again, we appreciate the good treatment we have had from American
Coach so far. We would ke to hear from vou and Flestwood American Coach addressing our concems. We will
expect a0 answer.
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Freerwood Adferican Cosch Senvce
1420 Parterson Strect

F.C. Box 1008

Cracaiur 1N AG7I2-B008

(218 7254773 FAX [(219) 7284574

FLEETWOO s

January 28, 2000

RE: 44-70609

Dear M

We are writing in response to your letter of January 25, 2000 regarding vour 1998
American Tradition motor home.

The tires cutrently on your vehicle are adequate and capuble of carrying the weight
allowed on yvour motor home, providing your tires are properly inflated. For your
convenience, please find enclosed a Good Year tire chart. We hope this wall assist you in
keeping the proper tire pressures in your tires.

As stated betore we are unable to grant your reques! for the rear tires, as this is not part of
the recall. Please keep in mind we arc still willing to scll you four tires for your motor

home at our cost. Ifyou choose 10 purchase these tires, you may contact us at 800-435-
345,

We hope you understand our decision regarding this matter. If yeu have any questions,
or need firther assistance, you may reach us at the above mentioned telephone number.

Sincerely,

e

Yohn C. Mestlin
Warranty Coordinator

Enclosure

c. Chuck James



~ AMERICAN COACH RECALL ANNOUNCEMENT

As mariy of you are aware, there has been growing concern amang maotor home owners, dealers, and manuaciurers
abaut tire blowouts, Several months agae American Coach began invasligating the possible causes of this issue on our
product, since we didn't appear to be any beller (or worse) than other brands an the market, Our conclusions were that,
although the tires pravided on aur units had enough capacity for tha application, some customers lacked undersianding of
1heir unit weights and therefore tended to undernfate their tires. Undetinfation is a major cause of tire blowout. We theqn
undertook & campaign through our dealers and direct mailings to better educate o customers about these issyes,

We now feol, howaver, that education is not enough. We feal 1hat we need to make a change to the praduct that, allows
for a greater margin of safaty for thase people who might make mistakes in how their tires are maintained. Therefora,
American Coach has decided to replace the frord tires on all Eagles, Dreams, and Traditions made betwesn 1896 and
current with a larger capacily, more forgiving tire. Qur inlent is to wipe the slate clean be removing any potentialiy damaged
tires from the field, starting our customers out with a fresh pair of tires and a better understanding of this issue.

¥We are also planning to address a fronl end weight bias (hat exists on some of our products. All motor homes, from any
manufaclurer, ars buill with natural Imbalances. That s, if you weigh all 4 comers of your motor home the weights wil
always be different. We havs discovered some of our units that are worse than othars in this respect. We have a fix for this
problem, and we are contacling those owners affacted. The fix lavolves a shim in the rear suspension that acts to
radistribute the walght an the front of the coach. '

Somé additional informatien on thig issue:

= You will be contactad by phane and mall 2baut where you can go to get new tires and have the weight bias corecsted {if
needad). You can also call 1-800-353-0226 for furthar Information.

¢ This recall exiends back only through 1956 models because prior to that medel year total weight and weight bias were
hal significant.

» We will be replacing only front tires because 1olal tire capaciiy wilh respecl to axle capacily is much closer on the fronl
axde than on the rear. At 120 psi, the front tires can carry 12,800 b, on a 12,0060 Ib. axde, and the rear lires can camy
24 000 b, on a 19,000 |b. axe.

» Fleetwood is attempting to make additional ires avallable at a reduced cost 1o these customers whe choose to replace
thair rear tires as well.

» On some units the larger tire will hit the stapwell when tumed to the laf, and a modifination to the stapwell will ba made 1o
aliminate the inarferance,

» With larger tires on the front of the unit, the traditional front-to-rear tire rotation patter will ba replaced with a side-to-side
(same ade) pattern approved by all lire manufaciurers.

+ With the larger capacity Yires on your unit, in mosl cases lire pressur can be kapt al iass than maximum for a more
comfortable ride, Set pressure in accordance with tive préssure and loading charts.

+ If you have previously replaced your Goodyear tires with same size tires from another manufacturer, Fleetwood will replace
your front tires with larger capacity tires from that manufaclurer. If you have previcusly replaced your Goedyear tires with
larger tires from anolher manufaclurer, Flestwood will reimburse you for the cost of those front tives.

« The 7.5 rims on your unit are approved for the new tires.

it is our imost concem that you reach tha repalr Facility destination safely. Tha sk of tire failure is highly dependent an
haw you lead your motor home and the alr pressure you have maintained in your tires. If have urderinflated your tires in the
past, you may be at greater risk. Be sure that you are comfortable diving your motar hame to the spacified location for
repair. The fallowing recommendations will further add ta your ability te reach the repsair site safely:
s Infate your frant tires to the maximum allowed pressure. for units with 275/70 bres this pressure iz 120 psi, and for units
with 265/75, 25570, or 245775 Hires this pressure is 110 pel,
s Lightan the load on the front axde as much as possible by remeving eny unnecessary cargo, move heavier items toward
the rear of the meator home, and limiling the amourd of fresh waler and fuel 1hat you carmy.
» Diive slowly. Maintain speeds at or below S5 mph.
« \fisually inspact your tires frequently. Do not drive on your tires If you notice any soft spols, cracks, or bulges.

Although this campaign may ba seen by soma as axcessive, i is in keeping wilh the American Coach phiiosophy o go
the extra milie for your customers. It is imperative to us fhat you feel safe using your motor home, and we feel that this effort
i¢ an important stap in regafning your confidence,

©On a personal nate, | wouid Fie ta thank the foiks that atisnded the Virginia Beach ACA rally for their overwhelming
support for our actlon en (his serious issua. | can't express how much your kind words and encouragement have maant to
uss here at American Coach, and | am convinced that, by working togolher, we can put this issue behind us.

Bobk Wheeler
American Coach Product Development Manager

American £ 2= ASSOCIATION
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Flaatwaod Amercan Coach Serace
1420 Pantersorn Siveet
P Box 1O0E
Decarur, i 46733-0008
(2300 FRE-4725 FAX 12191 J25-4E 74

Movember 17, 1999

IMPORTANT RECALL INFORMATION

Dear Valued American Coach Customer:

This important notice is being sent to you in accordance with the requirements of
the National Highway Traffic and Motor Vehicles Safety Act.

Fleetwood Enterprises, Inc. has determined that a defect relating to motor
vehicle safety exists in certain 1994 through 2000 model year American Eagle,
American Dream and American Tradition class “A” motor homes built at our
Decatur, Indiana manufacturing plants.

What is Subject motor homes, when built with a disproportionate front axle

the weight distribution, felly equipped, loaded with cargo, and

problem?  operated with improper tire pressures, may experience an
everload condition on a front tire. Overloading of a Hre can lead to
tire failure which can result in loss of vehicle control without
warmmning and result in personal injury and/or vehicle damage.

What will  The repair for this potential problem consists of adjusting the load

Fleetwood on the front axle (if necessary) by making adjustments to the front

do? and rear suspension. We will also replace the two front tires with
larger capacity tires. Please rest assured that this repair will be
performed only by an authorized repair facility and at ne cost to
}"Clll].

If you have any questions or need additional information
pertaining to this Recall #91015, please contact :

Fleetwood American Coach
Customer Response Team
1420 Patterson Street
Decatur, IN 46733
B0O-353-0226




How to Since this defect affects motor vehicle safety, it is recommended

schedule that you iminediately have your motor home repaired by

your motor contacting one of the authorized Fleetwood repair facilities listed

homefor  below and scheduling an appointmeant. When you cali please refer

repatrs. to the 12 digit Fleetwood Identification Number of your motor
home.

] Repair Facility Location Telephone MNuinber
American Coach Service Decatur, IN BO0-634-0648
Fleetwood Service Center Eiverside, CA 588-804-7990
Tom Johnson Camping Center Marion, NC 800-225-7802
Lazy Days RV Center Seffner, FL 800-626-7300
Beaudry RV Center Tucson, AZ 800-254-4875
Foulsbo RV Center Everett, WA B00-556-3878

| Romania’s RV Center Eugene, OR B00-624-3355
Stoitzfus RV & Marine West Chester, PA  800-860-1406
Fro Tech EV Service's Seguin, TX BAR-5/1-2277
Link Auntomotive Nashville, TN 615-256-3060
Fleet Care Inc. Largo, FL 727-338-4746
River City Products San Antonio, TX ~ 800-879-4277

It is imperative that you follow the loading infermation and instructions
provided to you in your Fleetwood Owner's Manual in the Mator Home
Loading chapter. Furthermore, it is essential for the safe operation of your
motor home that the tire manufacturer's load and pressure directions are
adhered to strictly.



It is our utmoest concern that voun reach the repair facility destination safely. The
risk of tire failure is highly dependent upon how you load your motor home and
the pressures you have maintained in your fires. H you have underinflated or
overloaded yaur tires in the past, you will be more at risk.

Ensure you are comfortable driving your motor home to the specified location
for repair. The following recommendations will further add to your ability to
reach the repair facility safely:

1. Inflate your tires to the maximum pressure. Following are
maximum inflation pressures for the original equipment tires on the
subject motor home. Tire size designations as well as maximum
pressure rating are also noted on the sidewall of the tires and on the

TIINsS.

275/70 tires: Maximum pressure is 120 psi front and rear.
265/75 tires; Maximurm pressure is 110 psi front and 100 psi rear.
255/7( tires: Maximum pressure is 110 psi front and rear.
24575 tres: Maximum pressure s 110 psi front and rear.

2. Decrease the load on your front axie as much as possible by:

d.

a. Unloading any unnecessary cargo.
b.
c.

Moving heavier items ko the rear of the motor home.
Limiting the amount of fresh water you carry.

(Fresh water weighs approximately 8.3 Ibs. per gallon.)
Limiting the amount of fuel you carry.

{Diesel fuel weighs approximately 7.0 Ibs. per gallon.)

A. Drive slowly. Maintain speeds at or below 55 mph.

4. Visually inspect your tires before traveling and at intermediate
stops during your trip.

a.

Look for anything unusual, soft spois, bulges, etc., or tires that
feel significantly hotter than the other tires on your motor
home. Do not drive on your tires if you notice or detect
anything anusual.

When you deliver your motor home for repairs, your repair faclity will
complete a Fleetwood Repair Order. Upon completion of the repair, please sign
the Repair Order and it will be returned to Fleetwood.



If you no longer own this vehicle, please notify Fleetwood by calling our
Customer Assistance Group at 800-353-0226, stating the name, address, and
telephone number of the person or dealership you sold it to. This will enable us
to send this important recal! information to the new owner. -

If you are unable to obtain the specified repair promptly and without charge,
please contact:

Fleetwood Ametican Coach
Customer Response Team
1420 Patterson Street
Decatur, IN 46733
800-353-0226

kf you believe that the dealer and Fleetwood Enterprises, Ine. have failed or have
been unable to remedy the defect without charge or within a reasonable period
of time, you may submit a complaint to:

Administrator
National Highway Traffic Safety Administration
400 Seventh Street SW
Washington, D.C. 20550

or call the toll-free Auto Safety Hotline at (80d) 424-9393. Residents of
Washington D.C. area should call (202} 366-0123.

Fleetwood regrets any inconvenience this situation may cause youn. We are
taking these steps in the interest of your safety. We appreciate your prompt
assistance in eliminating a potential hazard.

This letter does not constitute an acknowledgment of lemaldjability.
Sincerely,
FLEETWOOD ENTERPRISES, INC.

Chusch- fomar

Chuck James
Parts & Service Manager
American Coach




