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February 18, 2000

Chryster Customer Center
Box 302
Centerline, ME. 480315

T Whom bt May Concern:

T am a police officer and the father of a family of 6, (Wife and 4 boys). This is
only relevant in that T don’t have excessive discretionary funds budgeted and that there
are 4 potential Chrysler{Moepar) customers yet to hit the marketpiace.

There 18 not 2 more avid Chrysler (Mopar) fan in existence thanI (Maybe a
small exaggeration). I grew up n 2 “Mopar family”. The first guto [ remember was my
dad’s 1954 Chrysler Windsor. We then owned a 1954 DeSoto Firedome 8; the first car 1
ever drove legally. We then went to a 1960 Chrysler Imperial (incomparable). A 1966
Plymouth Fury was next in line. These vehicles were purchased used, as there were 9 in
my family at the time and budget was tight. By then, myself and most of my 4 brothers
and 2 sisters were of age 1o be buying cur owa cars. I myself have regularly driven a
1972 Plymouth Fury, 1976 Flymouth Valiant, and Plymouth Volere and Dodge Aries. 1
have owned a Chrysler Tewn and Country K-Car Station Wagon, an 88 Plymouth
Voyager Mini-Vaz, 2 92 Plymouth Grand Voeyager Mint Van and now a %6 Dodize Grand
Caravan ES. My next eldest brother currently owns his 2 Dodge Mini Vano along with a
full size RAM Van. My 3™ eldest brother currently has his 2™ Jeep Cherokee and has

"had a Dodge Shadow and Dodge Caravan. My youngest brother is on his 2™ or third
Dodge Mini Van. The point I'm trying to make is that Dad had 2 great influence on us
regarding Chrysler and Mopar, and we as a family have been regular customers.

T currently have a problem that relates to my 96 Grand Caravan ES. (VIN:
1B4GP34LOTR377255). hought it with 35,000 miles on it in July 199% and it now has
50,000 due to 2 long x-country trips in less than 5 months for 2 vacation and deaths in the
family. The arbag indicator light in fon the control panel remaing on and the horndoes -
oot work, nor does the criuise control, although T believe the cruise was working prior to
my 1aking it to the dealer to be looked at. The dealer service center told me that the
problem is a “driver squib circuit” and to remedy the problem I would need an airbag
mvodhale which cosis 620,00 just for the part, {The Chrysler Dealer T went to is Clatk
Motors in Stase College Pa.

This is ridicuious. The Airbag is a SAFETY item and a non-maving part and
should not have to be replaced unless deployed in an accident. It seems reascnable
therefore that it should be warranted for the life of the car barring deployment. Ii should



not need to be replaced unless activated by an wmpact, The fact thai the horn does nnt
work and the cruise contrel does not work points to a possible connection or wiring
problem somewhere. If this is the case, this should not require the replacement of a non-
deploved $600.00 airbag to repair. That’s either a ripoff or extremely bad engincering.

L e 4 = 1.



not need to be replaced unless activated by an impact. The fact that the hom does not
wark and the cruise control does not work poitts to a possible connection or wiring
problem somewhere. Ifthig is the case, this should not require the replacement of a non-
deployed 360000 airbag to repair. That's either a ripoff or extremely bad engineering,
After some checking with friends and on the Web, I learned it may be caused by a part
catled a clockspring in the steering column. The service center did not mention this part
when they ran diagnostic tests which T have already paid 1.9 hrs labor costs for {$76.19).
I don't know if replacing this clockspring would require airbag replacemneni. In any
event, mv issue here is that I don't believe I should have to pay for a new airbag,
(required safety equipment) (and discard a non-deployed airbag in the process), to replace
an elecirical connection or circuit related to a non-functioning horn and cruise control,
This sounds as ridiculous to me as replacing an engine due loa bad spark plug.

I have a letter from Theoder R, Canningham Executive Vice President-Sales and
Markeating Generzl Manaper-Minivan Operations from 1996(?) in which is
stated:"Chrysler Corporation firmly stands behing the qualty and safety of cur
minivans”".._ ... ... and “Chrysler Corporation has a history of safety leadership. We take
it very seriously. We at Chrysler Corporation want you to be safe and certain.” T believe
that &lso.

1 am respectfully asking that Chryiser (Mopar) find it in their wisdom {o
take one of two actions in my situation . Find a way to fix the problem without requiring
airbag module replacement or replace the non-deployed airbag module at no-charge for
the part. Thank vou for your consideraticn in this matter,

cc: Thomas Stalikamp (President)
Robert Eaton (CEQ)



