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Chevrolet December 7, 1999
P.O. Box 331H)

Detreit, Michigan 48232-5170

ATTN: Customer Service Manager

Generat Motors — Chevrolet

PO Box 7047

Troy, Michigan 48007-7047
ATTN: Customer Serviee Managcr

Re: Chevrolet Suburban (1997} - ¥VIN IGNFK16REVI315668
Crear Sir or Madam:

T am watimg to express my extreme displeasure with the performance of owr Chevrolel
Suburban {1997) which we leascd nrew (hrongh Westwood Chevrolel, Westwood, New
Tersey on November 29, 1996 (38 month closed end lease).

(In four separate occastons over the course of the past year, our Suburhan would not start
after it had heen driven {and then parked) a short distance from our residence. On each
of thesc occusions, the Suburban had o be Lowed to the dealer tor reparrs sincc it was
inoperahle causing great meonvenience to my wife who principally drives the truck to
take my 4 voung children to and from various school and athletic activities. (Copies of
the repair invoices are enclosed.) The dealer was unable o fix the cause of this recurming
problem. First they thoueht it was a defective alternator and car battery {both of which
were teplaced); the sceond time they thorght it was a loose battcry cable; the third time
they thought it was the fuel pumyp (which was replaced); and the lasl tnme they had no
idea what cansed the problem. The final straw was the fifth oceurrence — when the
Truck dicd on the road this time whils my wifc was driving with our children in the car,
nearty causing an aceldenl when all power was lost. Al thal poinl, wo had no choiee bul
t sumender the truck to the dealer az an early lease termination given 1ls recimng
pioblzras, its now extremely dangerous driving condition and the dealer’s inability to
solve the problem. The carly leasc ferinination cost me a feasc termination payment of
$1.2009 payable to First Uruon Leasing. [ also had to immediately lease anothar car,

| understand from two Tamilies in my Town who also leasc/own a Suburban of the same
Maodel ¥ zar with approximately the same muleage that they have encouniered simlar
problems while deiving, We are concomed that thes may be a wide-spread problem with
this Madel Year.

[ believe that GM/Chevrolet should rermburse me {or my actual. out-of-pocket costs of
$1,2019 incuved in conncction wilh the carly lease lermination. A supposedly veliable



Chevy Truck such as tins should not have these sort of prohlems within the first 36
months of its life. 1| note that while the Lemon Law may oot apply here, the Suburban
wag sl under warranty from G/ Chevrolc? at the time of the lcase surrenider and such
warranties were breached given the dealer’s inability to [ix the problem on 3 separate
oceasions. [Imy actual, out-al-pocket costs are not rexmbursed, then I will unfortunately
have no choice but to congider pursuing what legal remedies | may have to recover same.

I lgok forward to hcanng from vou. If you have any guestions or need anything further,
please call me at 212-449-29160. Thank you.

Sincersly,




