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COMPONENT ?;T ﬁa\iﬁi& fts (2) LOCATION FAILED PARTIS)
: ve Shafts
Drive Shaft 25 Throttl (1) LEFT E RIGHT ﬁ CRIGIMAL
Engine ottle Body FACNT RE&R FEPLACEMENT
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NARAATIVE DESCRIFTION OF FAILURE(S), ACCIDEMTIS], INJURYIES)

#rive shafts were slipping when stopping at red iights; worked on three times until
corrected; took 7=1C days for parts * Enginerztopped while in 45 mph traffic and was
almost rearended; was told by Honda service manager wehicle could be driven; replaced
throttle body after it took parts 7-10 days to arrive; Rental car given after wvehicle
was stopped in traffic; owner told dealer problem still exists; Vehicle was then driven
2 morc weeks lonper in order to use Chevron Gas ag ordered by Duncan Honda Service Dept. |
Problem still not corrected; intake removed & flushed out; problem corrected
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1998 Honda Passport — 50,000 Highway Miles

Fuel sensor replacect
Ahecnator replaced { -
Vehicle slips when stopping (replaced motor mounts)
Gas padat linkage repaired

Vehicle slipping {Replaced driveshaft)

Rear defroster switch replaced {Recaf]

Driva shaft slipping (Replaced) -

Check engine light en (Repl@

Check engine light on Engine will not idle (Ordarad i@@

7-10 days for part at this time; customer was told by Honda Service Manager that vehicle could
be driven; engine stalled at 45 mph traffic; customer was almost rear ended; customer contacted
Service Departrment (Duncan Honda) and was told no toaner car would be avaiiable far use whiie
Passport was out of commission; awner contacted Honda Consumer Affairs representative
Christina and was given a rental car whiled Passport was being repaired for 7 days  ©
Customer picked up vehicle and told service advisor at the time of pickup, after driving briefly,
that vehicle still was not corrected; Service advisor told customer to use Chevron gas for 2 weeks
Problem in #12 above was stifl not corrected (Vehicle intake was removed and flushed {problem
cormected)

Left rear axle seal laaking (Honda Service Bulletin - advised thajnath seals be replaced; no
warranty because of mileage; owner contacted Christina again was advised that
Honda would pay for half of work ($169.00)

Céehicre has been taken back five tmes for rattle In heater duct; probiem still not corrected

itch fan making noise (Needs to be replaced) .~ T —
Advised John Geiger of American Honda Finance about problems with vehicle {1/24/00); was told
he could return call on Wednesday, 1/26/00; as of 2/7/00 no response; Mr. Geiger's supervisor
contacted by owner on 2/8/00; advising Mr, Geiger would return call on 2/13/00; no return call
Call retumed by Mr. Geiger an 2/14/00; advised could not help customer in any way
Contacted by Dan Ryan of National American Honda; advised nothing could be done to release
customer from lease; offered $500 bowards purchase of new vehicle

All representatives of Duncan Honda (Jim Peck, Eddie Lovern, Howard Best) have been contacted
throughout about above probtems

American Honda has advised that because of the 50,000 miles the above repairs are noimal. The above
stated repairs are not normal on 2 vehicle with 100,000 miles, much less 50,000,

Persong Contacted:

Honda Customer Relations
301-990-2020

Christina {Rep.)

John Geiger (Rep.)

Mid AHantic Zone

002 Wind River Lane, Suite 200
Gaithersburg, MD 20878

Dan Ryan {Manager)

Amercan Honda Consumer Affairs
1919 Terrance Bivd.

Torrence, CA 90501-2746



