, lol2

I 8838 DASH- -y Office of Defeciy Invesiigation

Click bere to fill out the form using SSL (your infomation will be encrypted)
Form Approved: O.M.B. No. 2127-0308

Fheage prowide your name, address, snd phans numbar, as wall as spacific details abaut your
vahicle ark the problems you encounterad with . Ve would like to have a telephone number whene
yuu cant be reached or where we can leave a message. This is nacessary to obtain more dataied
imformation when required for our investigetive efforts. You may want to fiave your ownsr's manual
handy as you procead through the several screens of the queaationnaire. Required information is

marked with *.

Owner 1Information

iy | 550636

WorkPhose: | L [Em: |

Fax Number: L
Emai! Address: ' B ' - ]

The Privacy Act prevents release of owner information without prior authorization.

Do vou wish te request a mailed signature form, which will authorize NHTSA to provide s
copy of the owner information along with the vebicle information contained in this report

10 the manofecturer of your vehicle? =
fax]
T e 1-:-; =
SR
Vehicle Information Zo * oM
17 digit Vehicle Identification Number (VIN): |6 M (Y7 15105 £ 298 47 M D ==
(Located under windshield on driver's side dashboard) ' = L o
g T o
-"-‘ r
: 3
LA 72000 44
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| 888 1 AN 20

b
b rwrwwrnbitsa.dot. govivog Secnpis TYOOY OO ofi

Vehicle Owner's Questionnaire

Office of Defects Tavestigation

You may want t© refor to your owmer's manual while compiating this section. Required information is

mericed with *,

* Vehicle Make:
For example: Ford, o Honda

¢ bl ¥ I
* Yehicle Year: ﬂ'il Oay

Purchase Date: . 8 Flf' 632 1w
pY

Engine Size(CIDVCC/Ly, _H.3- |
No. Cylinders: .fg_}
uel Injection
JTutbo
{2 Diesel
® Gas

Body Style
() Station
Wagon

@ 4-Door {1 Van
O 2-Door (> Mini Van
O Pickap Truck O Other

{_y Hatch Back

Vehicle Information

* Yehiele Model:
For example: Taurus, of Accord

10 _Blazes 1
Current Mileage Reading: (5772}

SMEw @ Used

Antileck Brakes
& Yes
&

Restraint System

Cruise Control
@ Yes

&5

Drivetrain

__1Driverside Airbag
_{Passenparside Airbag
_18ide Airbag - Driver

i
{*Rear
% 4 Wheel

.1 Side Airbag - Passenger
5-Poimt Beit
.| Motor Beit

_$2-point Belt

lof2

Dealer Information

172060 446 B
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Name: - l?-obev + (Chovenle { ' 5
Address: O o dhaoun 2o o]
City: _ Hhcksville |State: 2% [v]Zip:: L Qo | |
Phone: ___ | F b a

.. Mawimats AwvEr-BafLTy
. Fe BITE HOTLInE

202 LT 445 P
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ji

Vehicle Owner's Questionnaire

t

[-SX8 1y a2 D0 CHTice of Defects Investigation

In this saction, please provide dataiis ebout tha safety defact. Selsct the clsest description of the
problem component fram tha Major Assambly list. If you saiect "None", any other informatior: you

enter in thia section of the quastionnairg witl be discarded.
Failed Component/Part Information

']

Major Assembly: Weme /24 Tf( {ock @aﬂzw/ . N

Assembiy
Description: (5 you select "(iher Equipment” as the Major Assembly, please provide a
description)
Location: '_\ Failed Part: Number of Failures:
OLleft ORighf ®NA ¢ ®Osiginal D . |
®NA “CrReflacement

2 Front OFR,
Dhate of Failure; - ¢ / ol 0 | tmmeddrnay)

Mileage at Failure: | 177172}

Vehicle Speed at Failure: 5 -/(Jmudies pey loun

nafacturer Contacted? Previously Contacted?
B Yes ) (®Yes )

~ My

Applicable Incident Information

Crash: OYes Fire: O Yes
®No ™, ®No
(O 0 E (@ E-"_P_____/

. L - —

Airbag Deployed? Driver side: Front (O Yes Side O Yes
& Ng O No

Passenger side: Front (O Yes Side (' Ves
{JNo Ao

oNr,  (@Na
(ONE N2NRS

LAT2000 4:48 7

ol



WHTSA Vehicle Owner's Questinomaine Foom (cont.) tap-ffwarw. ahiee. e gorsivouy e e T IO VIO vogd.

Number of Persons lnjured: -] Number of Fatalities:s _

EECI

Estimated Property Dammage: . _—— Reported to police?
(Rownded to nearest dollar) @ 3

-~

You may report problems with as many as £ component parts of a single vehicle in a single
questicnnaire, Click Repart Another Componert to provide details about another problem
companant on the same vehicle. Whean you heve finished reporting all the problem components, click
Proceed o Mext Secton,

1 ) Raport Annfchar {_.';crmp-n_rgam _ i Proceed to N_axt Section _

AUTO WAFETY

HErYLENE

Send mail to the Web Master

e 1ATE2000 4:49 F
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Vehicle Owner's Questionnaire

LRSS 1D as1 2 DY Office of Defects Investipation

Pisase provide a detailed dgscription of each probiemfincident for the Office of Defacts Invastigstion.
You tan type up to 2000 falieters of comment though the window won't show mare than 70

charachars at a time.
Description/Additional Comments
V Clusationnaire Cmp@ad - Procead to Caonfirm Information
/

A Y

ALYTR-HAFETY
LI 150

HrT il

1 i - - - '!{ Lo £

- 0 B0 st _

1 | Al S - cﬁﬁk}ﬂtm%‘g
Y

g y
3 Jﬁ“u{ [ él—';j!

bl g b E2T proP
2
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January 14, 2000

Chevrolet Customer Relations

Attn: Vice President of Sales and Customer Relations
P.O. Box 33170

Detroit, MI 48232-5170

Re: Chevrolet 810 Blazer
YVIN# IGNDTIIWSR21458474
(M File # 0000 9763

Dear Chevrelet Customer Service Relations:

I am writing this letier in follow up 1o my conversation with your customsr service
representative, Darcy Horlocker, severat days ago. 1 contacted her to inquire as to what was
being done about the anti-lock brake problem with the S10 Blazer.

The reason for my concern is that the truck in question was originaily owned by my brother,
Richard Diaz, who sold it to my family in December of 1999, Abonut two months before he sold
us the truck he was involved in an accident. Tt was raining and he was in the left turn lane and
stopped. The car ir front of him proceeded to go and suddenly stopped. My brother was
traveling at a very slow rate of speed and hit the brakes. He said that the truck began to stop and
then he went inio & skid. As the anti-lock brakes engaged he said “ it fzlt like I took my foot off
the brakes, the triuck would not stop™. He further stated that he had plenty of time to stop and he
was standing on the brake pedal trying to get the vehicle to stop. The result was that he rear
ended the car in front of him which caused front grill darage to the truck and damage to the car
in front of lim. He feels very strongly that the brakes was the root cause of the acgident.

We did some research and discovered that there are indeed complaints of problems with your
ant-lock brakes, from an article we read dated July of 1999 written by the associated press. The
article stated that “GM agreed to recall some 3.5 million vehicles with problems caused by the
anti-lock brakes”, We went ahead and purchasad the truck from my brother with the notion that
this problem was being recalled and would be fixed.

My husband has been driving the track for abowt two weeks or so now and recently had a very
frghtening experience with my two year old danghter in the vehicle with him!! He was going in
reverse down a driveway, which was on ap incling and it was raining outside. As he accelerated
slowly down the driveway the truck began to skid. He stated that be “put my foot on the brake
pedai and began to slow down the truck and as the truck went info a skid, the anti-leck brakes
engaged and all of a sudden i1 felt Like the truck was accelerating”, He said he took his oot ofF
the brake and tried again 1o brake and stop the vehicle. He said that he was starding on the
brake pedal and the truck just kept moving forward. He said that he felf like he was fighting the
pas and the brake pedal at the same time. [ would like to maie it clear that in ro way did he put
his toot on the accelerator at any time.



General Motors Corporation Page 2

As the truck was sliding down the driveway a car was ¢coming up the street toward them. (The
street is a double yellow lined street in the neighborhood). My husband was wvery upset that he
was going 1o possible hit this vehicle with my two year old danghter ingide the truck. Since he
was unable o stop the vehicle, he had no choice but to steer nto the shrubbery which damaged
nat only the hemlock, but the surounding bushes, as well as part of the awn. The ruck was
scratched all along the right side.

1 feel as though this incident was directly related to the incident that my brother had. Both were
on inclines, both were traveling at a slow rate of speed, both incidents were in the rain and both
of them described the feeling that the brake pedal was not responding to thems at ait. [ am very
concerned for the safety of my family. We purchased this vehicle for the safe feeling of a large
truck. We have had this fruck tess than a month and have already had a very disturbing incident
and T do not fael that it is & safe vehicle for my childrer. My husbard has no choice but to drive
the vehicle as it is his only means of iansportatien. We have paid 2 iot of money for this vehicle
and 1 de not care to crash it up due to a problem which is out of our conirol, not fo mention the
fact that we both have excelient driving records which we do not want to tamish,

I called your Customer Service Department, as mentioned at the beginning of this letter and &
file was opened in my name (00019763). [ would like this ietter to be entered into this hie for
futurc reference. Ms. Horlocker advised me to take the vehicle into my local dealer and tell
them to reference the special policy number #9946, We contacted the dealer in Smithtown,
New York and spoke to a Mr. Victor Dileonardo, in the Service Department of Williams
Chevrolet. Tle was very rude 10 my husband and tofd him that he did not care what GM had told
us and that he would in no way take our vehicle in for any kind of repair.

We then called our local dealer in Centereach, New York, and spoke to Keane in the Service
Department of Huestadt Chevrolet. When 1 mentioned the fact that the vehicle was involved in
two accidents he immediately stated that he did not want us to bring the truek to him. He said he
did not wani te be involved in any “lawsnits”. 1 could not understand what would make him
think that we would sue hiwa, tut [ guess this probiem is greater that I realized.. in any case he
finally agreed to taks the truck in and reprogram the computer on the anti-lock system, We
dropped the ruck off and were contacted that afternoon and told that they could pot do anything
to fix our truck, because they were not able to reprogram the computer, 1 asked myself, Why
were we inconvenienced into drepping off the truck if they knew that this year’s computer was
not zble to be reprogrammed?

The service representative instructed us to call him back in a couple of weeks to find out what
has been done to fix the problem He stated that the technical engineers of GM are currently
working on a new chip and will be replacing the part in our vehicle when the part in finished. ]
am net suze what to believe at this point. All [ know is that ] have not gotten very much
cooperation from your company with regard to my problem and [ feel that everyone that T speak
to is almost afraid to get involved. [ would like to hear from yout company with regard to my
problem and what is in fact being done about the situation,
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I also would like to state that I have been in contact with the Nationat Highway Transportation
Safety Administration and they oo had advized me that there were recalls implemented on this
vehicle, They gave me the mumbers for two recalls D 991006 and 99V193. They stated that the
first recall will result in the GM dealer performing a modification to the aigonthm on the ABS
compuier of the truck and the second recail will result in & new 4wd switch being instalied on
the truck. 1 mentioned both recall numbers to the Centersach dealer and he said there was no
such recalls that he was aware of. Iam copying this lefter to the NHTSA so that they can see
that the information they are giving out i3 not being recognized by the Chevrolet dealers.

We purchased this velicle for our daily use and we have no choice but to dnive it. However, this
vehicle has already been involved in two separate sncidents within 2 4 moenth period. [ would
tike to point out that this truck is a 1994 S10 Blazer with 15772 miles on it. The vehicle was a
secondary vehicle when owned by Mr. Richard Diaz and was rarely used in inclement weather.
Since we are now driving the truck on a regular basis [ fear this problem can happen again.

T would like to close this lefter at this time with a request for infermation on what will be done
to safeguard my family with regard to this problem and I also would jike to ask the question
“how can your company have a clear conscience in keeping these trucks on the road knowing the
safety hazard they pose?™. Arc you waiting for someone to be seriously injured or killed before
vou take a stvonger stance regarding this problem? The informafion that I have found regarding
this issue shows that there has been and ongoing investigation for over 5 years with relation to
this “defect™ and still the problem has not been resolved. 1 fegl that everyday that poes by is
another day that another incident can happen which coutd hurt someone and { feel that this
problem should be addressed and fixed as quickly as possible to keep all people invelved safe.

Thank you for your time and ! will await your reply.

Regards.

cc - Mr. Richard Boyd - NHTSA - spoke via emai!
GMC - spoke with Mr. Matthew Tate (Opened file # 000037083, 1/19/00)
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of Transportation

Matinnal Highway
Traffic Safety
Administration

Signature of Owner

DOT Auta Safety Hatline
Ue Depatmen: ¥ €Hicle Owner's Questiennaire (VOQ)

NATIONWIDE 1-888-DASH-2-DOT
1-888-327-4236
www.nhtsa.dot.gevihotline

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY
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Data Recaived

m_dt
od_rt

1-FEB-2000
up_lir

Qd_or

Date ! !

|Refarsnce Ma.

550636

VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
1GHDT13VWEHR2148474 CHEVEOLET TRW |BLAZER 1994
Furchese Date Engine Size 1 Turbo
01-DEC-1993 [ Ueders bame (GIDIGOIL ool
[rew Klused it State Zip Code Mz Cyl nders Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o , Ocer SportUl |[] & Cwer
[] Manual Yes []3-Poirt Bet M Lo el es O Er-::ﬂt "fan Truck 4+ Daar
) Criverside Aitbeg [—]2-Foint Belt =ar BWiniuan Mot I Statormapon
& Auterratic | [ Ho O O [ o % e-Wheel | = other []7oomEs Pick Up Tﬁ-l'?:h'
] Passencerside Airbag D D Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
03250000 | BRAKES:HYDRALULIC:ANTI-SKID SYSTEM et [ORgt| []orgnal
[] Frent [ FRear [] Replazement
M of Failires Dateis) of Milurers) FE”I.'.-:I‘J Partis) [MHTS3A jgauinusryr
y, Mileeg= ot Failursis) Auvailakla? Contazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
(K] ¥es  [JMNe|[] ves Me [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

L

VEHICLE ACCIDENT ON TWO SEPARATE QCCASIONS DUE TO ABES BRAKE FAILURE, EOTH INSTANCES
OCCURED IN THE RAIN. *MJS

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




