Signasure of Swirear

e BOT Auto Sataty Hotline ) i\

vt Vthicle Owner’s GRgtbedire | =" |, 2. 1.2

o ot TO REPORAT VEHIGLE EAFSTY DEFECT e 21 TV
1-888-DASH-2-DOT ) BE

R faanway 1-688-327-4236 e fitE T Qﬂ’ :

Adminlstroion INTERNET: http . ffiwww.nhtsa.dat.gay ?EET Sulﬂ\.! E%‘flu ;

550573

¥ Eﬂ‘eranca Ma.

Do you authorize NHTSA to provida 8 copy of this repor! to the mapuisctarer of your vehice? [N ves 0O HWo
in Wnx Bheance of an sutharizetion, NHTSA WILL NOT provide your ndme or addreas la the vefiicle manufasiurer,

Diata .I"r f -"ff A W)

Crzntierie Telepbane Mismesar

VEHICLE INFORMATION

Wanitts Ydars. Mo, (W) [Laegiad af batfom arf Wohide $dakea Wehicle M=adal qa" L ‘Wahicle Year Currerit Chaometar Readirg
[17 Dlgrta) windanicld o diivers ot
i . —r . . i
F G AWESY ZKS o 3vggys | oimodns | Tuvarg-E | 199 % fioldl|k
rurchaasd Date Dealer's Mame : . - Ersgine Size O Tuiteo
5hialak Ciedngtf SATFTLEL ctdb (AMLLAC +~ & |wohocl 4 O uwese
.'}'_r 11] Dealer's Gity Etats .., ZipGoda Mo Cylnders L doee
W oHew D Used | S8 ads iy ] LA L7077 : & Fusl Injection
Tranzmiss an Type Anmtock Brakee  |RAesstrair Systarm CrUl5E Contogl Crrveiraly: | wiakhigie Type Bady Shlz
Cas Ospedin. | A 2-poe:
O renual ® res A, Crivaraida hirbag 0 Medarbeit q’ Yes mlFrnr]t ﬁ'u’:n. D]’EL,; g—Df}gr
. A Passargaerside Airbag [ 2-Paoint Balt O ktear O hinivan 0 Matoroycls LELionwagcn
H Autgmads O se O 3-Pomt Bat O He B e wiheal | O it B F}I\!T'lkﬂl-ln Tk
FAILED COMPONENT{SYPART({S) INFORMATION
OGN ¥art Mame(sh 1 ezl wam Falled Pais)
LT g it _ O =t O Fight & Driginal
T CMHAET LT el T ATl aw DAL B Front O Rear M Replacamant
. i » ., r b Fa T Je 0 Fallad Pad(s FIHTSA Pravaous y
Ma. of Fallures Daies) of Failurals) _”L\L/_L_QL_#Z@'LJ ’. o HHTGA Pre u
3 Miloags st Failurefs, —— 2, &% i k3 :
Va'ricle pend at Failerelzt: i R Ryes On | Oves Joo

APPLICABLE iNCIDENT INFORMATION

(Please describe in datall the incidenifs), Failureds), Crashies), aad infuryies) o the back of this form,

Craztz Flra

ﬂ R

O vas

O o

ﬂ:N:-

Mumber Persena Inpercd

ﬂf;..-q.‘;

Mumoet ol Fabalibes:

Exi

Nei gl

Irrakrd Property Damagea

s _Mows

Reponed to Police

Jﬂ" o

O ‘es

INFORMATION ON TIRE FAILURE{S) (IF APPLICABLE)
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Jan. 17, 2000

T am writiug to inform you of what I consider to Le the mosr serioys incident oy 43
years of driving ap automobile.

Cn December 23rd 1999, Xy wafe was pulling out of a side street. onto a -+ lane sireet 1n
Sprinafieid. T ai soout 2:30pam.. on dry pavemsent, Wlnla tyrning left, to enter the fay
lane, with oo sound or warming, the steering wheel spun. With no steering comirel, she
applied the brakes and drove up over the eurb, pust indssing u wee.

We have a 1998 Oldsmobile Intrigqee GL. Llad a file # 9200069839 opened Sept, 10,
1999 with Oldsmotile. complaimag at'a faose problem in the thont end. vhich starred ar
wpprovimately 000 mules. They said thes turhtened soperhine bt  enmned o 19,000
miles. They replaced an inrermediate steerine shatt on Aug. 8, 1999 which seemed to fix
the problent, Tiold the Dealership vervice dept. and Obdsnuobide at that dne, that tao
Intriquies whach e were allowed to use, also bad the same problem. I found oot Jarer. that
Oldds. hias provided an epgines=ring updare since, with ne recall,

Tupened a new file #9HHIG5733 on Dee, 24, 1999, expluning our secident. Stating that
ane. we want £ ldsmobile 1o pive us an explanation of the cause, two, 2 notificauon of the
problem and potennial of 3 fatal aceidear, to all their Deajers. And that we did not want the
velucle. | even wrote a letter v the Pressdent of Oldsmobile, with a0 answer, I might add.

“We were finally able to toree the 155ue of having a Rep. e Olds, nspect and Ideauty the
vause on Jan 4, 1999, He said it was mstalled incorrectly and Fell off the steenng column
shatt, and thar the Dealerslidy 15 at Toult, Glds. was not interested in ootifying ather
Dealerships of the ineident or the 122 to ranke sure it can't happen agai, 1 fourd out from
our Joeal Dealership Service manager, that they have replaged this part oo over 30
Intriques it the Springiield area alote. T amn concemed thar the porential is there for
someons 10 be killed and oo one even know that thev loat steering control.

The Dealership apologized tor the mistake and would not even igree ta recheck the
miriques that they have chanoed the part oo

1 wan waiting for forms to fill out Lo the NHTSA
We drove thz vehicle for 4 menths and 9000 mles with the Poreutial for a aceadent ar

any time or place. Needless 10 sav. we have a level of anxiety everstime we dnve and a
complete lack of understandine of this large Corporation’s lack of wierest.




CHARLUIE SATTLER
@ OLDSMOBILE-CATILLAG, INC. i ﬁ , SERVICE
FRAJRIE CORCIG AL T MLk lwo 'CE

23340 Prairie Crossing EI‘H* Spengfiald, Winois &2707 )
IRnoks €2751-3208 Catitin: Codt 02

Oichsmoblie e EWHE?E

K BBl Sorvice Order Nidmber Senvce Advisor ViN
8 Culer  Year  MakeiMode Linense Engine St #
[ Vo L comamamaes.
§ Mitesge IndOat - Tag Duhvuw Date Frah:- Doc. Count Flan
' Tax Exempt DateTime in . [PaloTime Out '
""" - 134271008 0:08 1182000 15:47
LINE 1 STEERING INOP. SETEERING WHEEL SFINE FREELY LIEKE
MOT COMNECTED, REQ 104 ANDVIZEE [CAUSE BJ
CAUSE: DISCONNECTED AT UPPER STRG SHABET, CATUSE UNENOWHN FC: 2K
TECH COMM: INSPECT STRG SYSTEM. FOUND INTEEMED SHAFT
CISCONMECTED FROM UPFER STER(G: SHLFT. FIMCH BOLT
WAS IMN PLACE AN TIGHT. NOQT SUR OF CAUSE.
TNESTALLED NEW INTERMEDIATE SHAFT, {HECKED TOQ
MAKE EURE SECTUTRE. OLDS CUSTOMER CASE
REDATR 1 SHAFT, STEERINZ JIHTERMEDIATE - REPLACE
OPCODE: E7700 SALE TYPE: WARRANTY - WTY
HRS : .20 .
PRIMARY TECH: 104
WARE PARTS: 1
BARTS DESC FP CTY FRICE SALE TYFE
=M 26078302 EHAFT I 1 WARRAMTY - GHM WTY
LIHE 2 500
CAUSE RENTAL FC: 97
REFPATR 1 FACTORY S PDHSDB.ED RENTATL .
OFCODE: ZY503 . SATLE TYPE: WARRANTY - WIY
PRIMLRY TECH: 090
WNET ITEM: C YEHICLE REENTAL SALE TYPE
WARRENTY - M WTY
THIT DTY 3 TUNIT AMT:
LINE 3 TOWING TO SHOP
FC: 87
EEPAIR. 1  TOWING o . _
OPCODE: T2020 : ) . BALE TYPE: WARRAMNTY - Wy
PRIMARY TECH: 104
NET ITEM: T  TUXHORN TOWING 33303 . . . SALE TYDPE
POf: 66607 Co 7. .. . WARRANTY - GM WTY
—-——.——._.-_—.-.-—.-—.-——.—'——--—--—-—-——-—-—_————-—-—q_ ———————————————————————————————————————

' Disclwimaer of Warranties

The seller, Chalie Sattler Qidsmabile-Cadillac Inc- hereby expressly dizclaima all warranties oithar weprens or implied, including any implied warranty
of rerchantabiity or fitnass for & partmular purpose |, &d Charlie Satder Qldsmobile-Cadillac, Inc., neither assumes ner authroizes any ather person

b &s3ume for it any fiabilfty fn conmaction with the zela of this wahicle or product.

Page 1
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" . CHARLIE SATTLER -

@ . OLDSMOBILE-CADILLAC, ING,
' MEAIEIE CROSTING ADTO MALL .
2951 Peawie. Crossing Drive ™ Springfistd, lincis 62707
Okismobte P.O. Bax 1'321':5‘? ald llnois $2791-8205 . |

B Sorvice Ordor Numbcr Sorvice Advisor VEN
S . douwes . | JorNLAWERNIST | 1GawSsaKswWFasosde
Lawrence O White #
: ; Tag Boc. Count Cate Time in Oate:Time Out
z . 12/27/1990 ©:26 | 1132000 1517
LINE 4 INSPECT PFPOR DAMAGE TD FRON'T SﬂEPEHQIDH CR
DHDERCARRIAGE DUE TO HRUNNING UP ON CURE RELATTING
_ TO LITHE &1 T :
REPATR 1 PROBLEM NOT EVIDEﬂT A'i' THIS TIME
CECODE: MNE ' . SALE TYPE: WAREANTY -~ WIY

PHIMAEY TECH: 104

o E e e Em e Em Em Em Em Em Em am Em N Em E Er — —— Em Er Er T W W W M —— W Em m Em Em Em F — e — — M MR i Em o am mm e W o —— — N — N NN ER o m EmER oo

LINE 5 ADD LINE BJ.. REPLACE SIR (QIL DUE TCQ OVERSPIN OF
STEERING WHEEL N
CAUSE: SEE LINE 01 FC: 7L

REPAIR 1 COIL {SUPPLEMENTAT. INFLATAELE RESTRAINT SYSTEM) -
CPCODE: C8800 - SALE TYPE: WARRANTY - WTY
HRS : 1.00

PRIMARY TECH: 133

WARR PARTS: 1.

FARTS T T T tppaR’ T T FBR OUY T PRICR  SALE TYPE
GM 26051910 COIL ' WARRANTY - GM
COMMENTS : CWR

THANK YOU FOR LETTING US BE OF SERVICE.

CUSTOMER STIGNATURE CUSTOMEER TOTAL ..-....

" Disclaimer of Warrangios

i iaclai [ i impliad, meltiding any impliad warranty
lla Sactler Oldsmokia-Cadiliac Ing., hereby expressly disdlamms ol warrantea sither supress or implied, nc :
Ir:n':ﬂ;'.,’nﬂ;hw or fltress for a particular purpost , and Charlie Satdar Oldemnbie-Cad?iag, InG., neither assumas nor authroeires any other pergm

ta neaure for it any abdity i connaction woth te gale of this vehicla or produst.



s R CHARLIE SATTLER !
l & ‘ OLDSMOBILE-CADILLAC, Inc. @ i
ot b ol 1820 Stavenson Drive * Springfakd, Iknols 82703 Ecaeitiee H II'IUOiGe
; : (217) 529-5411 . Service
|
98731 DAY CTIUT TH: 970471943 10049 DATE/PIMN OUT:  #/05/199% 14:31

&y = ] Ik - nE i wr

Dod COUNT: 1 PAGE: 1

1G3AWSR 2R5HFI59049 i

1938 OLDSMOBILE INTRIGUEGL BLE

ENGIKE: L3656 3.8LVE Lic.we

STKE: B295

MILES IM/OUT 12487 /7 12483 |
SUC DATR: 3/19/1%9m - |

®. 1 - ° COK POP NOISE IN FRT EWD  +
EY © - I¥VTTATER CLEARANCE - EXCESSIVE FC:  2E i
3 - " 1
eATR  1°  SPAET. STSEPING THTDRMEDIATE - REPLACE. '
TADE: BTTOO S i GALRD TYPD: WRBRRANTY - wTy
, S P
FHATY TFCH 12 T : i
r PRRTSY C 10 . : . !
s TES FP QTY PRICE SALER TYPE
| S - “Fﬁ*8°ﬂ“ ’FﬁET ¥ ] HARDAHTY - GM WTE i
! -IHII--I\-II--I-HI--'--!II'-.I-_I--.H-‘-‘ ---------------------- TP T NN N WS DR T T AT T O AT e ok A mbr o ke s B e s den sk sk s ek e e e b - i
iR 2 . TTTRF ﬁﬁTuTTUﬂ;IﬂSFEETIUH
5" 1 HATHPTHANCE SRRVICH
FOUE: MY : SRLE TYPE: CREH - GM $16.00
drsvv Tame. 1en _ i
: i
r LINF TOTAL $16.00 !
be - RTPUTIDR AYC/CTSY FRARSPO/SHUTTLE k
an - oSkttt e : :
?HR: CCURTRST TRENSPO/ROADSIDE ASSIOT FC: S8 !
| R TTTTTRLE ROVTRED,
MEE: TIDE SRLE TYPE: WARMANWNTY - WTY !
‘ T |
ARY TRCH: 21Th
h. 4 FARTE UARRANTY TNTERM SHART |
; B ' COMPONERT - INOPEPATIVE FC: &C i
i T ] SRATT AWDRRTNG THIPERMEDRIATE -- REPLACE
F.DE: E7700 SALE TYPP: WARRANTY - WTY
y MG :
DY TPCH' 1na . !
r T Lesc 'F QTY PRITE BALD TYFE
i BRETAINE AHATT i 1 WARPANTY - OM WrY I
B - s e e e e e e e e e e e e e e e e ——— = ————— e
i
"f-: -r_q.l-r'rcn T
i
A
;L TTIAITH, 7ot TR LETTTING S mE ot nEnYTon. : .
L
|I ——— s P e — - = —p—— e .. L.
i LABOR L ..cvueiannn.. $16.00
? CUTSTOMER MQTHL e s $14.00 |
i.“”ﬂp SIS TTTER PLYHENT [cARE ) $16.00
7
i
i3
L% DISCLAIMER OF WARRANTIES
i Tha sefler, Charlis Sattler Oldsmobile-Cadillac, Inc.. heraby axpressly disclaims all
Mg warrantles either express or implied, including aoy '-rnghed warranty of merchant- b
i _ ahility or fitness for a particular purpose, and Charlie Sattler Oldsmobile-Cadillac,
it In¢., neither assumes nor authorizes any othar person to assurna for it any Hability
A in connastion with the sale of this vehicle or product.
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CHARLIE SATTLER

22 OLDSMOBILE-CADILLAC, Ing, . .
alianid 1829 Stavenson Diive * Springfiekd, tiinole 62703 5 .
' (217) 5295411 Service Invc |

30 847912 DATE/TIME TIN: 11/04/1998 16:113 DATE/TIME OUT: 11/05/1998 15:25
TAGE 734 SA: ERRET TCDOD 9% DOC COUNT: 1 PAGE: 1

GIWSS2KSHFIS9849

998 OLDSMOBILE INTRIGUEGL !
NGINE: L3§ 3.8LVE6 118, H_ |
T - 8295 :

ILRS IN/OUT 9095 / 5096 |
DBL DATE: 3;19;1991 |

AW A T L e il o e e s e T e ik gl o S e gy o e g gkt oy oy L

LINE 1 TIRE ROTATION/INSFECTION |
pRPRIR 1 MATNTENANCE SERVICE |
CPOURE: MS SALE TYPB: CASH - GM $16.00
P THBRRY TECH: 104 i

LINE TOTAL $16.00 |

LINE 2 CK DOP NOISE IN STEERING WHEN TURNING/ALSO

CUSTOMER STATED THAT STEERING FEELS LOOSE..

CAVSE: MISADJUSTMENT FC: 3R

VaCH COMM;: TIGHTENED RACK MOUNTS - !

REPAIR 1 GEAR ASGSEMBLY, POWER STEERING - ADJUST

OPCODE: BI700 SALE TYPE: WARRANTY - CM WY

HRS: .30 -

PRIMARY TECH: 104 | - !
'LINE 3 FADE BUTTON ON RADIO COMES COFF ' o
' CAUSE: LOOSE PO: 2W !
CREPAYR 1 KNOB, RADIO CONTROL ~ R&R OR REPLACE |
 OPCODE: RO749 _ SALE TYPE: WARRANTY - OM - owry |
‘HRS: .20

. PRIMARY “TECH: 315
"WARR PARTS: 1

PARTS DESC FP QTY PRICE SALE TYPE

L GM 16221548 EKHOB Y 1 WARRANTY  —-GM. : . WTY

e e e o o o e o o e o e i o o i o o o e o o e i o o A ol o s . i kI o i I A Al sl e e i s o B e e e e A i . Y P U e L
"LINE 4 BOTH FRT INSTDR INNER SPLASH SHIBLD3 RATTLE _— Co
CAUSE: LOGEE ' : o PC: W . !

TECH ODMM: . INSTALLAD TWO NBW FINS _
.RHPF&{H 1 BHIELI_ZI,' SPLASH - REPLACE ENGINB, LETT

CPODREL. EOT61 SALR TYPE: WARRANTY - OM : . WIV |
HRE: .40 . | R ¥
_PRIMARY TECH: 318 R Lt
LINE % ROADSIDE SVC/CTSY TRANSPO/SHUTTLE LT T Ty
; COND: ghuttle Tt e
CRUSE: COURTESY TRANSPO/ROADSIDE ASSIST IR 701
'REPATR 1  SHUTTLE PROVIDED.. T e
_OPCODE: RIDE SALE TYPE: WARRANTY - GM . ' WTY

COMMENTS : CHR ,

PHANE YOU FOR LETTING V3 BE OF SERVICE.

=z T LABOR v ieenns $16.00
. Tl-"*‘“" : CUSTOMER TOTAL ...... - $16.00
' CUSTOMER SIGRATURE - PAYMENT {CAsH ) $16.00

it ) .
. = %‘%MEBMAHHAMT‘IEE : o
The seller, Ch smobie-Cadiliac, Int., hareby expressly disclaims all

' warranties either axpreas or implied, inciuding any implied wirranty of merchant-

ability ar fitngss for a particutar purpose, and Chailie gmﬁar Oldsmobite-Cadiflac,
' Inc., neither assurnes nor autherizes any other person to assume for It any Yabillty
in connection with the sale of this vehicle or praduet.




