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DOT AUTO SAFETY HOTLINE

and cfiat 1oll freg at
1-888-327-4236
DOT Aute Safety Hotting
{DASH)} 2 DOT

COMPLETE THIS FORM
oR
DASH2DOT

TO AEPORT YEMICLE SAFFTY DEFECTS
1-888-DASH-2-DOT
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26 October 1999

Chevrolet
P.O. Box 7047
Troy, MI 48007

ri
Dear Sirs;

As the owner of a 1996 Chevy Lumina, | would Yike to bring to your attention
a potentionally dangerous condition that exists in this vehicle, While driving in a
heavy rainstorm, the windshield wipers ceased to operate. Traffic was heavy and it
took an effort to operate the vehicle.

The car was broughi to the service Department of Crystal Chevrolet in
Inverness, Florida and after tronbleshooting the system for two hours, 1 was told that
the problem was caused by corrosion of the ground wire attachment. It appears that
the problem is one ol design and engineering, because of the groundwire being
. placed in such close proximity of the battery.

1 would appreciate if your engineers would look into this breakdown, as it has
all the potential for a deadly accident.

I am enclosing a copy of my bill to illustrate the high cost of repairing a
problem that should never have occurred in the first place. Thank you for your
attention to this matter.

Yours truly,

ce: U.S Department of Transportation



« 657 CHEVROLET &,

DECENEEE 10, 1999

-
vear kr. [N

Thank you for contacting Chevrolet regarding your 1996 Chevrolet
Lumina.

In crder to Keep your records complete, we have enclosed your original

docunents. Please keep these documents for future reference.
Bgain, thank you for ccntacting Chevrolst.

Sincerely.

forin' (el

Keyir Church
Customer Assistahce Department

Ko /0055
Enclozure

Chevrolat Molor Diviglon  General Motors Corparatlon PO Box 7047 Troy, Michigsn 48007-7047

[1-A00222-1020)



CAYSTAL CHEYARDLET
__]I:IGE 5. Suncoast Bhvd.
Homosasza, FL 34448
(352 Fross151s o~ 7
STATE OF FLORICA
REGISTRATIOMN NUMBER
MY-NET 14

CRYSTAL JEEP-MAZDA
1005 5. Suncoast Bk,
Homcsasss, FL 34448

(332 Ba3-2277T
STATE OF FLORIEWA,
REGISTRATION NUMBER
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4 LOCATIONS TO SERVE YOU BETTER
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CRYSTAL CHEVROLET
2208 Hury, 44 Wask
Inwermess, FL 34483

(352] BIF-5URD
STATE OF FLZRMA
RESISTEATICN MNUWEER
MY-LE14

CRYSTAL CHRYSLER
PLYMOUTH-DODGE
1601 Weet Man Street

lwamess, FL 34480
{352} T26-1238
STATE OF FLORIDA
REGLETRATION NUMBER
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[ BN OF IMWICE ]

werrantiee of merchantability or filnags for 3
patlivular puraosg, gnd ne [her aEwumes ngr
autherizes amy other pareon e 4ssumAa for it
arwy lisilily in cornaglior with 1he sale of thig
pabis andlar servlea. Buoyer snell not be
ertltled to recover frcm 1he salling dealisr
any mnaraqugnﬁal damage;g. damages 1o
proparty, damages for loss of usa. oss of
tlima, Iess of arefts o INCOME, ar any Hther
Ineldanta] damagees.

STORASRE CHARGES OF 57.00 PER DAY
WLL BE INCURFED = WORKING DAYE
AFTER ¥OL HAVE BEEM NOTIFIED THE
REFMFS SAE COMPLETED.

LIMITER WARARANTY! Patks mandl labor rra
guerantead for 12 maonthe ar 12,000 miles,
whithevar comae et Seller doeq not guar-
anteethal the wark perfarmed in accordance
wrilr this @stmate andier ropairarde * wik car-
reect any problem speclfled on the descripion
af the camplainl.

HAZASDOUS WASTE CoMPLIANCE
CHARGE: A CHARGE W:LL BE INGLLILIED
N YOUR REPAKR INWOICE FOR THE MAN-
AGENEMT, STORAGE. AND OISPOEAL OF
HAZATDOUS WASTFE (LUSFD TILRE, NEW
DILS. AMTIFAEEFE, CAUSTGS, LEAD,
LIBESTME, PARTS CLEAMERS, S00
VENTS, £TC0 REMOYED FROM YOUR
VEHIGLE OF LUSER DURING THE PERFOR-
MANGE OF SERWCE OM YOI IR WRHICLE N
OUR SERYICE CEMNTER, A GO _ETE
EXPLANATION IS AVAILABLE FI(HA OLN
L=ASHIER.

* SHGF SWFEPLIES: a charge is Included
far suppl @s bgad oo owaur Yehicle, Theas
flarns are nuts, bala acrewa, washors, Ao
aprays, sohverts, slganing-cleihs, aegiere.
gillenne tresiment, eic. & complate ig] frém
Cashiar ia availab'z, I :11:31
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