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Dear Sirs;

My name is _ and my wife's name r'-n 1996 we purchased a
Mercury Tracer from the Ford Mator Company. The car is in my wife, Linda's name,
With tis letier I hope to explain a problem we are having with the Mercury Tracer and
The Ford Motor Company.

Arcund Sept. 1, 1999 hoth the drivers’ motorized seat belt pnd t 3
M The seat belt stopped working completely a 3&#»1‘ mue Jarer .sma' #w
Speedometer’s needle still bounces arouwnd . You never know the correct speed you are
traveling, The mileage at this time on the Tracer was 45,000,

On Sept 71, 1999 [ went to Crown Ford were we purchased the Tracer 1o check on the
Warranty of the speedometer. Crown Ford said they would not cover the speedometer
becanse the mileage ut this time was read af 45,500 They told me that the probiem way
the speedometer’s cable and that wowid cost 33290 and if we needed the speedometer
assembly it woild cost $440.00 for parts. Labor was not included in this cost

So, 1 ordered the cable and had it installed by a meckanic, This did next sodfve the
prroblem.

After talking to other mechanics and owner’s of Fords or Mercurys about the problan
I was having with my speedometer. I learned thay this was a big problem with these
cars and thot the speedometers had (o be replace .

I went back to Crovwn Ford on 12/13/99 and fold therm T way sill having problems with
the speedometor. T wax told at this time, that their had been alot of repairs on the
speedometer and they were covered by warrapty. They gave me a phone number 1o cail
The Ford Moltor Company (1-800-392-3673} and explain my problem. At this time the
mileage on the Tracer was recorded at $0,000, If this is an accurate reading, piven the
problems with the speedometer, I dought the accuracy of this mileage reading.

On Dec, 14,1999 I called the phone number and explained my situation with the
speednmeter and Crovwn Ford Mator Company. The Spokes Woman for the Ford
Motor Cimmpany put me on hold and called (rown Ford Nhe came back on the line and
said, Crown Ford should pay for the repairs since the car only has 56,000 miles on i
and Crown Ford would be in touch with me within 2 days.



I'waited uniil Dec. 20, 1999 and since I kuden't keard from Crown Ford T cafled them
The Nervice manaper pave me the run around and said the mileape on the car shonkd
be less than 50,608 miles to be covered

{ called Ford Mator Comtpany bick and the spoke person took my compluint.

The reason we bought a Ford Mercury Tracer is becase we know Ford stands bekind
their cars and we received a family discount from my wife’s late father, Ross Rertiert.

The Ford Mator Company said Crovwn Ford shonid make the repairs to onur cor and
Crown Ford told us of exsisting problems with the speedmneter and that these cars

were being repaived under warranty. So, wiy are they refusing to repair my car?

Al [ want is my car yepaired as the others were with the same problem [ feel this is
an exsiting factory problem and it should be covered nt no cost 1o me.

You help in settling this maiter will be greatly appreciated. Thank you for your tirne
And consideration,

Respectfuliy,

CRM/1dm

ce: Ford Motor Company
Crenen Ford
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