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January 4, 2000

Dear Sirs:

It is my belief that Dodge Corporation is aware of a defect with many of their
manufactured aatomebile transmission but refuses to admit this. [ am led to believe this
because of the reasons stated below,

1. Qur family ovwns two Dodge manufactured products one was purchased new
and the other used and they have both had serious problems—the automalic
transmission will not shift gears between 35 and 40 mph and or the car just
refuses to continue to give power and the engine will then “gun”, the latter
problem occurred while I was on a major interstate, putting me in grave
danger of being struck from the rear (I had to coast to the median}.

2. Upon tzking my car to a national transmission specialist to have the
transmission tested 1 was told,by that there is obvious problems with these
transmission because he has a constant bosiness of repairing them, he even
proceeded to walk me around his shop pointing out a plethora of
Dodge/Chrysler manufactured products in for transmission repair.

3. Ttook it upon myself to do so more research and contacted a local community
college with an automotive training program and spoke an instructors in the
program who also hosts a radio call in talk show about car repair issues, he
toid me that he would check out this issue with some of his personal resources
he told that the problems with the transmission in these cars was one that was
often experienced, and icld me that he was assured that it was a manufacturer
problem and I should consult the manufacturer.

Following the advice of the authority T contacled the manufaciurer but to no avail was
tofd that the car was no longer undey warrahty and it was nothing that they could do.
After looking at the facts stated above I am sure you would agree that some investigation
into this mater would benefit the consurner public. Enclosed vou will find copies of all
my receipts.
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