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December 26, 1999

RE: Recall Campaign No. 98V-178

US. Department of lransportation

Natonal Highway Traffic Safety Adminstrarion
400 Vth Srreet, SW

Washington, DC 20590

Diear Sir or Madam:

My car was recalled by BMW of North Armerica because of a defective cooling sysrem.
BMW of North Amerca also positively ientified as one with a defectve cooling system.
Noting the recall, | brought my car to my local BMW dealer who at first accepted the
astomaobile for recall service. However, after noticing that the radiator was melted down
because of he detect, the dealer refused 1o make the necessary repaies and stated that "this
car was not recalled”. This car definitely qualities for the recall. At first, the water pump
failed, and then the rubber in the heating valve burned to the plastic making it inoperable,
This was followed by the splitting of all the cootant hoses and the melting of the plastic
tuhe that connects the hose to the radiator. Addinonally the radiator cap, which is in
contact with the cooling fluid, has a "chewed out” appearance. [ think that the wadiator
melting down is the reason why the dealer and BMW of Neorth America told me that this
car was not recalled.

in the past, the WHTSA vsed to enforce the car safety requirements. This is the reason 1
am writing to you. DPlease investigate the reason the recall on my car was refused. Tlease
notify me at your findings.

Yours truly,

sl Recall Lotte~
Copy of Bl From MW
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BMW of North America, Inc.

fitay 1999

Recall Campaign No. 838V-178

Dear BWMW Cwner,

Thiz notice is sent to you in accordance with the requiremeants of the Nationat Traffic and
Motor Vehicle Sataty Act,

{bas Mode! Year BFW adtanobiies: Our records fmdfcats tHal o are e pwnarcf o
potentially affectad vehicle.

"Egh&%{ AG has detetrnined that a'defect which relates to motor vehicle safety exists in cerain
:1.'.'{""' ¥

Desgcription of Defect

Tha coolant system of your car is composed of a number of components that are exposed to
continuous tharmal and mechanical ivading. The maifunction or failure of a coolant system
comporent, such as a thermostat, water pumpe or fan belt, can result in signsficantly in-
creased coolant temperature and system pressure,

If tha indications fe.q., movement of conlant temperatura gaugs teadle inte red z2one) of
such a oritical ovarheating condition are not heeded by the driver, and [f, in additich, the
vehicls is operated under high-icad conditicns such that the elevated pressure cannot oe
adequately ralisvad, it 1s possible that darmage 1o, or faturs of, a coolant system component
could ozour,

If a crack wera to form or 8 searm were io separate in the heater core end piece, hot coolant
could asuddanty be axpelled. In some cases, the coolant could contact an occupant and
causs skin injury,

: ifar-Aoraias vapor could causs foaging of the interior
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surfaces of the windows, ra'du:':ing'w; laib]lit;r and Ihe drive r's'a'bil-iiz.r tor control the vehichs.
Description of Modification

T minimize the [ikefihood that arny coolant systern maifunction could lead to damage to the
heater core end piece, BMW will inetall a new design radiator cap, 1o contro! pressure and
provide greater cooiant pverfiow n the evant of overhagting.

This modification will require appraxirmately one half rour and will be performed free of charge
by your Authaorired BMW canter. Addifional tirme may be required depending on the Bty
certer's scheduling and processing.
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Precations

1. CONTACT YOUR ADTHORIZED BMW CENTER TD HAVE THE NECESSARY MODIF]-
CATION PERFORMED AS SOONM AS POSSIBLE.

2. In tha meantime, you should avaid driving your car under high engine load conditions
(e.g., fully packed or with traile, in mountains with steep or long inclines}).

3. [t the conlant tamperatura gauge in the instrument clustar moves into the rac zane, inci-
cating an overheating condition, follow this procedure:

+ turh the rotary heater tempefatufe control knab fully counterclockwiss to the maximurs
coid poaition, or use the'appropriate push button to adjust the ten"perature setting of
the Tlimate control system o the coldest setting,

» pull over to g safe area, out of the maingtream of traffic, stop the engine immediatedy
and lazve tha car until the enging has coolad down,

v pontact the rearest BMW center for diagnosis and repair of the everheating condition
and do not drlve the car until it is repaired.

4, Proper maintenance of the coolant systetm will prevent sngine overheating.

5. If you are not the sole drlver of your car, please advise all othar drivers of these necessary
precautions.

Other Information

if you are no langer the owner of this vehicle, we would appreciate your furnisining us with the
name and adcoress of the new owner, using the enclosed return postage-paid card.

Should you have any questions about this campaign, please gontast your Authorized BMW
center. )
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your confidance. Should you need addifional assistance, you may contact BMWY Custormear
Healations at 1 -B00-831-1117,

if the BMW contat is unable to remedy the defect without ¢hargs or within a reasonahbte
period of time, you may notify the Administrator of the National Highway Traific Safetv Ac-
minlstration, Washington, 0.C. 20590, or call the 1oil-frae Auto Safety Hotline at 1-B00-424-9353
{Washington, D.C. atea residants may call 202-366-0123}).

EMW OF NORTH AMERICA, 1NC.
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