Henry Obiajulu and Mr. Bangura, =~ \t\ék,\v Ao f\\&\g & Coms
P‘\\\’. tl)'-ogq 3(.\“\

My name is _ On -, | purchased a 2012 Chevrolet Malibu from your dealership.
The vehicle VIN is: || | | | | | I *ORMATION REDACTED

PURSUANT TO THE FREEDOM OF

INFORMA ACT (FOIA), 5 U.S.C.
Mr. Bangura, if you do not recall, | was thergsy#)@)y -year-old daughter and my -—year—old

son. After completing the test drive, | entered your office to finalize payment in the amount of
$3,085—specifically, $2,800 toward the vehicle and $280 for taxes and titles, which | never
received.

From the outset, the handling of this sale created multiple concerns. Within 2 to 2.5 hours after the
purchase, | followed up by getting gas, and the check engine light was already on. | am therefore
left to believe that the maintenance/engine code may have been cleared or reset solely to complete
the sale.

During our Facebook text conversation, | specifically asked whether the car was “good to go”
because it would become my daily vehicle. You told me it was fine and needed no major repairs—
something | have documented.

However, | have since learned that this vehicle requires work including:
Water pump**

Thermostat**

Rotors/brake pads* for both the *front and rear** tires

Additionally, the Carfax indicates potential mileage rollback/manipulation. It appears the mileage
was initially shown at 185,000, then rolled back to approximately 122,000. This discrepancy—along
with the fact that it was not properly disclosed to me—raises serious concerns and may violate
Senate Bill 293, which requires appropriate notification to customers.

On May 28, 2026, | called you to report the check engine light issue. During our conversation, you
effectively dismissed my concern, telling me the light was on “after the purchase.” That call lasted
about four minutes, and | have included documentation of it in the packet | provided.

At this point, | am requesting that you negotiate and resolve this matter in good faith, including
addressing the purchase amount of $3,085.

| want to be clear: | do not want to escalate this to the level of a lawsuit against a Black-owned
business. But if we cannot resolve this directly at the most basic level, | will be forced to pursue
legal action, which would include court/attorney fees, as well as harm to your business's public
reputation and concerns about your dealership’s trustworthiness for future customers.


jessica.butterfield
FOIA 2





[EINEEIY ] Report

2012 Chevrolet Malibu LT

o
Sedan 4 DR | 2.4L 14 F DOHC 16V | Flex Fue! | Front wheel drive

NO ACCIDENTS REPORTED

0 Af
v No Accidents or Damage Reported to
CARFAX

m;! Potential Odometer Rollback Indicated

): 9 Service History Records

22 3 Previous Owners

f=3 Types of Owners: Rental, Personal

@ Last Owned in Georgia

-

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 7/28/26 a1 6:17:56 AM (CDT). Other information about this vehicte, including
problems, may not have been reported to CARFAX. Use this report ss one important tool, along with a vehicle inspection and test drive, to make a better decision about your next used car.

ol WAl $w] Recent Service Highlights
Key services performed in the last 12 months

p —

|
1
|
L

Service Comments Date }
W Oil + Oiland filter changed 07/21/2026
 Brake pads replaced 07/21/2026
/ Front brake pads replaced
© Brakes + Front brake rotor(s) replaced
 Rear brake pads replaced
t + Rear brake rotor(s) replaced
e e e - e ]
@ Flushes © « Antifreeze/coolant flushed/changed 0772172026
50&3 ﬁ This car has been recently serviced. That's a good thing!
vmx ’ ]

- — ——— - — - ——— —— 14— -

[ - . T T T T
GEIXEN ] Additional History s Owner1 . s 0
Not all accidents / issues are reported to CARFAX < er = Cumer 2 - 03
Total Loss No Issues No Issues No Issues
No total loss reported to CARFAX, Reported Reported Reported
Structural Damage No Issues No Issues No Issues
No structural damage reported to CARFAX. Reported Reported Reported




Airbag Deployment No Issues No Issues No Issues
No airbag deployment reported to CARFAX. Reported Reported Reported
Cdometer Check No Issues No Issues .
Potential odometer roliback indicated. Indicated Indicated Potential Rollback
Accident / Damage No Issues No Issues No Issues
No accidents or damage reported to CARFAX. Reported Reported Reported
Manufacturer Recall
. No Recall Recall
No open recalls reported to CARFAX. Check for open recalls on GM vehicles at Repo?tced s :gpoftc:d $ ::pﬁz::éls
recalls.gm.com.
Baslc Warranty
l Original warranty estimated to have expired. Warranty Expired ] Warranty Expired Warranty Expired J
Title History 2 Owner1 2 Owner2 2 Owner3
CARFAX guarantees the information In this section
Damage Brands Guaranteed Guaranteed Guaranteed
Salvage [ Junk | Rebuilt | Fire { Flood | Hail | Lemon No Problem No Problem No Problem
Odometer Brands Guaranteed Guaranteed Guaranteed
Not Actusl Mileage | Exceeds Mechanical Limits No Problem No Problem No Problem

these title problems were reported by 8 DMV and not included in
View Termns | View Certificate

GUARANTEED - None of these title problems were reported by

a U.S. state Department of Motor Vehicles (DMV). If you find that any of

this report, you may qualify.

LAY x| Ownership History a Owner1 -« Owner2 2 Owner3
Year purchased 201 2013 2023
Type of owner Rental Personal Personal
Estimated length of ownership 1yr. 10 mo. 9 yrs. 10 mo. 2yrs. 10 mo.
Cwned in the following states/provinces Tennessee Georgia Georgia
Estimated miles driven per year 29,939 /yr 11,606/yr -
; Last reported odometer reading I §7188 185,701 -
EXNEIY ] Detailed History
[ 2 Ownerl Rental Vehicle
Purchased: 2011 29,939 mi/yr
Date Mileage Source Comments ]
07/26/2011 15 Tennessee Vehicle purchase reported
Motor Vehicle Dept. -Titled or registered as rental vehicle .
07/30/2011 Tennessee Title or registration issued
Motor Vehicle Dept. -First owner reported
Alcoa, TN -Loan or lien reported
-Vehicle color noted as Silver
02/21/2072 16,042 Jim Hudson Toyota );‘ Vehicle serviced
Irmo, SC % -0il and filter changed
803-407-5678 i
Y. 4.7/5.0 2,134 Verified Reviews ‘
@ 18,454 Customer Favorites !a
04/20/2012 23795  Jim Hudson Toyota Y% Vehicle serviced
Irmo, SC ¢ -0il and filter changed i
803-407-5678




7. 4.7/5.0 2,134 Verified Reviews
W 18,454 Customer Favorites

770-476-6691

06/26/2012 31,80 Jim Hudson Toyota ),p Vehicle serviced
Irmo, SC % -0iland filter changed
803-407-5678
Y; 4.7/5.0 2,134 Verified Reviews
@ 18,454 Customer Favorites
07/13/2012 Tennessee Registration Issued or renewed
Motor Vehicle Dept. -Loan or lien reported
Alcoa, TN -Vehicle color noted as Silver
L. — S
06/22/2013 57,188 Dealer Inventory Vehicle offered for sale
07/19/2013 Tennessee Loan or lien released
Motor Vehicle Dept. -Vehicle color noted as Silver
Alcoa, TN
07/20/2013 Georgia Vehicle purchase reported
Motor Vehicle Dept,
07/20/2013 Service Plan Co. Service contract Issued
Duluth, GA
[ 2 Owner2 Personal Vehicle
Purchased: 2013 11,606 mi/yr
Date Mileage Source Comments
08/02/2013 Georgia Title issued or updated
Motor Vehicle Dept. -Registration issued or renewed
Duluth, GA -Title or registration issued
-New owner reported
-Loan or lien reported
-Vehicle color noted as Silver
08/30/2014 Georgia Registration issued or renewed
Motor Vehicle Dept. -Loan or lien reported
Duluth, GA -Vehicle color noted as Silver
08/29/2015 95,103 Georgia Passed emissions inspection
Inspection Station
08/31/2015 Georgia Registration issued or renewed
Motor Vehicle Dept. -Loan or lien reported
Duluth, GA -Vehicle color noted as Silver
09/17/2015 Georgia Title issued or updated
Motor Vehicle Dept. -Loan or lien reported
Duluth, GA -Vehicle color noted as Silver
12/09/2015 98,087 Georgia Title Issued or updated
Motor Vehicle Dept. -Loan or lien reported
Duluth, GA -Vehicle color noted as Silver |
08/26/2016 114,173 Georgia Passed emissions inspection |
Inspection Station
08/29/2016 Georgia Registration issued or renewed !
Motor Vehicle Dept. -Loan or lien reported '
Duluth, GA -Vehicle color noted as Silver !
08/18/2017 139,341 Georgia Passed emissions inspection i
Inspection Station !
08/25/2017 Georgia Registration issued or renewed :
Motor Vehicle Dept. -Loan or lien reported !
Duluth, GA -Vehicle color noted as Silver !
11/18/2017 Sears Auto Center >;, Vehicle serviced l
Duluth, GA % - Alignment performed .
I




Y. 4.8/5.0 18 Verified Reviews

01/04/2018 Georgia Vehicle purchase reported i
Motor Vehicle Dept. -Title issued or updated i
Lawrenceville, GA -Loan or lien released i
-Registration updated when owrner moved the vehicle i
to a new location ;
-Vehicle color noted as Silver |
—_— ]
06/01/2018 Warrantech Automnotive, Inc. Service contract issued :
Lawrenceville, GA i
06/01/2018 144,817 Pep Boys )}4 Vehicle serviced
Lawrenceville, GA §  -Maintenance inspection completed
770-513-1210 -Antifreeze/coolant flushed/changed
¥ 4.8/5.0 65 Verified Reviews
@ 70 Customer Favorites
08/31/2018 149,069 Georgia Passed emisslons Inspection
Inspection Station
08/31/2018 Georgia Registration issued or renewed
Motor Vehicle Dept. -Loan or lien released
Lawrenceville, GA ~Vehicle color noted as Silver
08/24/2019 158,691 Georgia Failed emissions inspection
Inspection Station
08/30/2019 158,825 Georgia Passed emissions inspection
Inspection Station
08/30/2019 Georgia Registraticn issued or renewed
Motor Vehicle Dept. -Loan or lien released
Lawrenceville, GA -Vehicle color noted as Silver
09/15/2019 159,065 Pep Boys )& Vehicle serviced
Dacula, GA % -Maintenance inspection completed
770-995-5813 -Alignment checked
¥: 4.4/5.0 104 Verified Reviews -Tire condition and pressure checked
- ] - Tire pressure monitering system serviced
@ 101 Customer Favorites -Tire(s) balanced
-Tire(s) mounted
-1
08/22/2020 166,477 Georgia Passed emissions Inspection f
Inspection Station
09/02/2020 Georgia Registration Issued or renewed
Motor Vehicle Dept. -Loan or lien released
Lawrenceville, GA -Vehicle color noted as Silver
02/02/2021 168,854 Pep Boys );- Vehicle serviced
Dacula, GA % -Maintenance inspection completed '
770-995-5813 - Alignment checked i
Y. 4.475.0 104 Verified Reviews - Tire condition and pressure checked _ |
. - Tire pressure monitoring system serviced i
@ 101 Customer Favorites -Tire(s) balanced {
-'ﬁreEsg mounted i
08/21/2021 172,106 Georgia Passed emissions Inspection }
Inspection Station ;
e e e . - e e e
08/31/2021 Georgia Registration issued or renewed
Motor Vehicle Dept. -Loan or lien released
Lawrenceville, GA -Vehicle color noted as Silver
08/24/2022 179,726 Georgia Passed emissions inspection
Inspection Station
08/26/2022 Georgia Registration issued or renewed
Motor Vehicle Dept. -Loan or lien released
Lawrenceville, GA -Vehicle color noted as Silver
0171472023 183,700 Pep Boys ),o Vehicle serviced ;
Dacula, GA % -Maintenance inspection completed ‘




| l 770-995-5813

y. 4.4/5.0 104 Verified Reviews

. ’ @ 101 Customer Favorites

Nash Chevrolet

06/17/2023 185,701
Lawrenceville, GA
770-963-9266
¥ 4.8/5.0 1,279 Verified Reviews
@ 1,036 Customer Favorites

2 Owner3

Purchased: 2023
" Date Mileage Source

07/06/2023 Georgia
Motor Vehlcle Dept

07/24/2023 Georgia
Motor Vehicle Dept.
Duluth, GA

04/06/2024 122 040 Georgia

Inspection Station

e
R 0 A

Georgna
Motor Vehicle Dept.
Duluth, GA
Georgia
Inspection Station

04/06/2024

. S ST S——

03/30/2025 124 780

Georgia
Motor Vehicle Dept.
Duluth, GA

03/ 30/2025

| 05/14/2026 127,225 Rick Case Hyundai-Duluth
J Duluth, GA
770-476-1122

7. 4.1/5.0 419 Verified Reviews
@ 218 Customer Favorites

Georgla
Inspection Station
Alpha Automotive
McDonough, GA
678-203-0365

| 07/09/2026 130,539

07/21 /2026

130,894

i . 4.8/5.0 233 Verified Reviews

@ 1,457 Customer Favorites

Have Questuons" Please wsrt our Help Center at WWW. carfax com.

-Brakes checked

-Fuel system cleaned/serviced
-0il and filter changed

- Tires rotated

-Valve cover gasket(s) replaced

Vehicle sold

Personal Vehu::le

Comments

Vehicle purchase reported

Title issued or updated |
- Title or registration issued ‘
-New owner reported

-Vehicle color noted as Silver .

Passed emissions inspection

POTENTIAL ODOMETER ROLLBACK

There are signs of potential odometer rollback here, so verify the
mileage with the seller. | know | would.

Registration issued or renewed
-Vehicle color noted as Silver

Passed emissions inspection

Registration |ssued or renewed
-Vehicle color noted as Silver

Vehicle offered for sale

Failed emissions inspection
Vehlcle serviced
-Antifreeze/coolant flushed/changed
-Brake pads replaced

-Front brake pads replaced
-Front brake rotor(s) replaced
-0il and filter changed

- Qil control valve replaced
-Rear brake pads replaced
-Rear brake rotor(s) replaced
-Thermostat replaced

- Water pump gasket replaced
- Water pump replaced

-




Failed Emissions Inspection
The emissions check performed during a vehicle inspection indicated the vehicle was emitting more than allowable emissions standards and/or had missing

or modified parts. Repeated failed emissions records can indicate engine problems and CARFAX recommends you have the vehicle inspected.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to & new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Odometer Rollback
i a more recent odometer reading is less than an older reading, then the odometer may have been tampered with and "rolled back* CARFAX analyzes the

mileage history and the scurces of this information to indicate a potential odometer roliback.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent changes in ownership. To provide
estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle history. Estimated ownership is available for vehicles
manufactured after 1991 and titled solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in the
following states: Maine, Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's

estimated ownership history.

Rental
Vehicle was registered by a rental agency.

y Title Issued
A state Issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration record on a CARFAX report

does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as proof of ownership.

M e e e e e — e e ——

FolowUs: ) tacebookcom/carrax [ @carraxine [ About carFax

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF (TS INFORMATION. THEREFORE, NO RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR
ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

© 2026 CARFAX, Inc,, part of S&P Global. All rights reserved.
7/28/26 6:17:56 AM (CDT)



MV-1 (Revised 05-2020)

Georgia Department of Revenue - Motor Vehicle Division
Form MV-1 Motor Vehicle Title Application

For instructions on how to complete this form see page 2.

Current Title #: Year: 2012

Vehicle ID (VIN):

Make Current Title's State of Issue: Color; SILVER
Meodel MALIBU 2LT GA County of Residence: = HENRY Cylinders: 4
Body Style: 4 DOOR District #: Fuel Type: FLEXIBLE

Odometer Exceptions;_D EXEMPT [] Exceeds Mechanical Limits of Odometer t Mileage, Waming Odometer Discrepancy
Odometer Reading: I8 - 0% o~ns V. ol Lo % Date Purchased:

COMPLETE FOR ALL COMMERCIAL VEHICLES
Gross Vehicle Weight & Load: Straight Truck? [] Yes [] No Used for Hire? [] Yes [] No
Type of Trailer Pulled? Product Hauled? Is this a Farm Vehicle? [] Yes [] No

B OWNER INFORMATION
Number of Owners: 1 Leased Vehicle: [B No [] Yes (/f yes, complete Section D)

If purchased from an out-cof-state business, did you pick up the vehicle out of state? [] Yes [] No
“Owner’s signature below warrants: | do solemnly swear or affirm under criminal penailty of a felony for fraudulent use of a false or fictitious
name or address or for making a material false statement punishable by fine up to $5,000 or by imprisonment of up to five years, or both that
the statements contained herein are true and accurate.

OWNER # 1
Date of Birth; -mail ress: Phone #:

Busine: Name of Agent:
Address MCDONOUGH, GA
Mailing ress:

*Signature of Owner 1 or Business Agent: _ Date:

OWNER # 2
Full Legal Name: Driver’s License #: State:
Date of Birth: E-mail Address: Phone #:
Business Name: Name of Agent:
Address:

Mailing Address:
*Signature of Owner 2 or Business Agent: Date:

;C SELLER INFORMATION D' | LESSEE INFORMATION

applicable): Driver’'s License # (If individual):
Lessee's Full Legal Name & Address or Business Lessee's Full Name

& Address:

elier' s GA SdlesS Tax w.
100000000
Full Legal Name or Business Name and Address:
DEDE AUTO BROKERS LLC,

=THERBURN WAY SUITE A17, PEACHTREE CORNERS, G | Lessee's GA County Name:
Lessee's Phone Number:

If Georgia Seller, County Name: GWINNETT
Directly Financed Dealer Sale: [] Yes [l No

E  SECURITY INTEREST OR LIENHOLDER INFORMATION Attach any information on additional lienholders.

12-Digit ELT ID #: DDDDDDDDDDDD Name:

Address:

re-oigt LT o #: ||| OO CCCETT vame:

Address:

_F ATTORNEY IN FACT INFORMATION Attach original power of attorney if title is to be mailed to attorney in fact.

Name:
Mailing Address:
Phone Number: E-mail Address:




MV-1 (Revised 05-2020)

Georgia Department of Revenue - Motor Vehicle Division
Form MV-1 Motor Vehicle Title Application

For instructions on how to complete this form see page 2.
. e “ '

4

Current Title #: - ' Year: 2012

Make: Current Title's State of Issue: Color: SILVER
Model: MALIBU 2L.T GA County of Residence: HENRY Cylinders: 4
Body Style: 4 DOOR District #: Fuel Type: FLEXIBLE
Odometer Exceptions: (] EXEMPT [ Exceeds Mechanical Limits of Odometer Mileage, Waming Odometer Discrepancy
Odometer Reading: 127243 Date Purchased:W

* COMPLETE FOR ALL COMMERCIAL VEHICLES
Gross Vehidle Weight & Load: Straight Truck? [] Yes [J No Used for Hire? [ Yes [J No

Type of Trailer Pulled? Product Hauled? Is this a Farm Vehicle? [J Yes [] No
B ; "OWNER INFORMATION ‘

Number of Owners: 1 Leased Vehicle: [W No [7] Yes (If yss, complete Section D)
If purchased from an out-of-state business, did you pick up the vehicle out of state? [] Yes [J No
*Owner’s signature below warrants: I do solemnly swear or affirm under criminal penalty of a felony for fraudulent use of a false or fictitious

name or address or for making a malenial false statement punishable by fine up to $5,000 or by imprisonment of up fo five years, or both that
the statements contained herein are frue and accurate.

OWNER # 1

Ful Legal Name: [ AR Driver's License s__ﬂ:-
Date of Birth: E-mail Address: Phone #:

Busines : Name of Agent:

Maziling :

*Signature of Owner 1 or Business Agent: _- - I Date!

OWNER # 2
Full Legal Name: Driver's License #: State:
Date of Birth: E-mail Address: Phone #:

Business Name: Name of Agent:
Address:

Mailing Address:
*Signature of Owner 2 or Business Agent: Date:

§C§SELLER INFORMATION * * .D . LESSEEINFORMATION -

.

plicable): Driver’s License # (If individual):

Lessee’s Full Legal Name & Address or Business Lessee's Full Name
& Address:

U00000000

Full Legal Name or Business Name and Address:
DEDE AUTO BROKERS LLC.
=THERBURN WAY SUITE A17, PEACHTREE CORNERS, G | Lessee’s GA County Name:
Lessee’s Phone Number:

If Georgia Seller, County Name: GWINNETT
Directly Financed Dealer Sale: [] Yes [l No

1SECURITY INTEREST OR LIENHOLDER INFORMATION  Attach any information on additional lienholders.

12-0igt LT 0% [0 00000007 Name:

Address:

w2-oigit ELTio#: | [ L LA [ 1O COOECT name:

Address:
£F ;. ATTORNEY

IN FACT INFORMATION Attach original power of attomey If title is to be mailed to attorney in fact.

Name:
Mailing Address:

Phone Number: E-mail Address:




Form T-7 (Rev. 09/2008)

BILL OF SALE

This bill of sale provides evidence that a transaction between the buyer and seller has taken piace and that the odomelter reading

has been declared by the vehicle's seller and acknowledged by the vehicle's purchaser. NOTE: If 2 COURT-ORDERED SALE,

attach the court order and provide the case number under the Seller/Transferor Name Below.

. lwe, DEDE AUTO BROKERLLC
y & Year ie/Transter Selerns) Transfercr(s) Full Legal Name(s)

4005 WETERBURN WAY PEACHTREE CORNERS GA 30092

Sclier!(s)fTransferor(s) Sueet Adaress, CRy. State & 2ip
Court Order Case Number N/A Georgia Tax IC Number N/A
SoldAransferred the following vehicle _2012 CHEVROLET MALIBU W

e Year /MakeNdenol)
To
) (Transteree(s) Full Legal Name(s)

MCDONOUGH, GA
urchased(s) /Transleree(s) Stieet Ao & 2ip

Seller(s)/Transferor(s) further states that there are no liens, security interests, or encumbrances on this vehicle except as fsted below:
" SOLD ASITIS NO WARRANTY AND ALL SALES FINAL

Lwen, Secunty Interest or Encumbrance Holoers) Name(s)

TJAXES, TAG, TITLE AND PROCESSING FEES $285.00 PAID IN FULL
Lien, Sacunty Interest or Encumbrance Hoider(s)' Sireet Address, Oy, Stee 8 Zip

Federal regulations require ‘he selier(s)transteror(s) to disclose ine odomeier reacing and the yumhaser(s)lﬁ;ansferee(s) to
acknowledge the odometer reading upon the transfer of ownership of a vehicle that is pot exempt from odometer disclosure
requirements. Ten-model (10) years old and older vehicles are exempt from odometer disclosure requiremerts. If a vehicle is ten-

model (10) years old or ofder, the sellerAransfercr may enter the word “exempt” in the space provided below for the odometer reading

Iwe hereby certify that to the best of my/our knowledge the odometer reading is (no tenths) and reflects the

total actual mileage of the vehicle unless one of the following statements is checked:

The mileage on the vehicle is in excess of the mechanical imits of the odometer.
The odometer reading is pot the actual mileage - Wa ming Odometer Discrepancy

The Information in this Section is Required for Vehicles Purchased Outside Georgia or Pursuant to a Court Order*
1. Purchase Price (Cash price plus taxable fees & charges) o $ 2,800.00
2_Trade-in Allowance {Do not include down payment or any rebales.) -3
3.Taxable Amount (Subtract line 2 from line 1 and record total.) $
4. Purchaser(s)” Georgia County of Residence:
5. Georgia Sales Tax Rate in Purchaser's County %
6. Tax Due Amount (Amount on line 3 multiplied by sales tax rate on line 5):

7. _Credit (From sales tax paid 1o other state if applicable): o .

285.00

|

8. Georgia Sales Tax Due (Amount 6 minus amount shown on kine 7): 3,085.00

Sefler(s) Transferor(s)' Signatures

Seller(s)7Transteror(s)’ Printed Name(s)

Seller's GEORGIA Sales Tax Number (¢ apphcable)

“Effective January 1, 2006. a Georgia litla will not be issued (f title required) for 2 vehicle purchased out-of-state or purchasad pursuant to a court
ordar unless sales tax is not due, paid with the application for title, or proof of payment of Georgia sales tax is submitted, e g coniract, dealer's
invoice, bill of sak showing the amount of Georgia sales tax paid of the sefer's valid Georgia sales tax number is recorded on the bill of sale.




Report Num-an Date and Tnm@ 27@21 PM | Store Number 1,715 | Store Phone Number (678) 583-9738
9 -
OReiily, 2012

’ Chevrolet Malibu LT
VE nl L4 - 2.4L 2384cc 145¢i FLEX MFI vin U LES - 4 valve DOHC

® Mileage: 174,000

1y 3 v TR ¥
s
Diagnostic Trouble Codes are present. The vehicle will likely NOT PASS an OBD-based "7 ¢
o Emissions Status: Red Emissions Test. In addition, your vehicle could have reduced fuel economy. The vehicle should be
serviced immediately.

K2 POWERTRAIN DIAGNOSTIC TROUBLE CODES (DTCs) Powered by INN@VA

% Mogtoh"'t‘gx Replace Fuel Pump

Primary DTC  Fuel Trim System Lean

P0171 Code P0171 indicates that the Bank 1 System is too lean for a predetermined period of time.

Suggested Parts: 1

Fuel Pump Fuel pumps remove fuel from the tank and pressurize it for use in the fuel delivery system. Depending on the
vehicle, they can be mechanical, driven by the engine, or electric, controlled by a relay or the engine control
module.

ADDITIONAL POWERTRAIN DIAGNOSTIC TROUBLE CODES (DTCs)

PO171 Fuel Trim System Lean | stored |
P0010 Intake Camshaft Position Actuator Solenoid Valve Control Circuit L Stored l
PO171 Fuel Trim System Lean L Pending j
P0010 Intake Camshaft Position Actuator Solenoid Valve Control Circuit L Pending ]
P0011 Intake Camshaft Position System Performance L Pending j

ESY OF YOUR PROFESSIONAL PARTS PEOPLE AT O'REILLY AUTO PARTS

Veriscan is a Iree service offered by O'Re lly Auto Parts to our customers in coordination with a third party solutions provider. The information
maintenance or advice by a qualified automotive techn: cian. Always seck the advice of your mechanic
Trouble Codes ("DTCs" fetrieved, a most-ikely solution is shown which was generated by a third-party solutions provider. In add
Cusiomer purchase obligation for such Suggested Parts, and O'Reil y Auto Parts does not warrant the s t
assume any liability for the completeness or corre ciness of the report or its content. O'Re lly Auto Parts reserves the right t

contaned in this report is not intended 10 replace reguiar automotive
> k¢ hnic o Based on the Diagnostic
Suggested P are shown which may address any of these DTCs. There is no
wrd-party solutions provider. Neither O'Re lly or any of its subsidiaries or affiliales
ata collected from your vehicle and the correspond ng report for its business

purposes and those of its data solutions providers. respective affilates, and subsidiary business purposes. See how we protect use your data at oreillyauto.com/privacy. To exercise ar y data pr hts
r VIN, please visit innova.com/pages/privacy policy. The Scheduled Maintenance provided is a general estimate based on similar vehicles and the m leage indicated on the report. Always verify the actua
ehicle 10 ensure the scheduy led maintenance shown is appropnate

Printed on Jul 27, 2026 5:21:34 PM EDT Page 1 of 2




Report Nlmb_ Scan Date and Time 07/27/2026 0521 PM | Store Number 1,715 | Store Phone Number (678) 583-9738

ADDITIONAL POWERTRAIN DIAGNOSTIC TROUBLE CODES (DTCs)

P0014 Exhaust Camshatt Position System Performance Pending

PO171 Fuel Trim System Lean Permanent
P0010 Intake Camshaft Position Actuator Solenoid Valve Control Circuit Permanent
P00 Intake Camshaft Position System Performance Permanent

o~“ RECOMMENDED MAINTENANCE

Due at 172,500 Miles

* Based on the mileage recorded for this vehicle.

Service Due Suggested Parts
- Change Engine Oil and Filter Motor Oil - Vehicle Specific
Engine Qil Fitter
- Inspect Air Filter Air Filter
- Inspect Brake Linings and Hoses Brake Hose
- Inspect Cooling System ' Coolant / Antifreeze - Vehicle Specific
- Inspect Exhaust System Catalytic Converter
Catalytic Converter
- Inspect For Fluid Leaks
- Inspect Fuel System Fuel Pump
Fuel Pump
Fuel Pump
- Inspect SRS System Air Bag Module
Air Bag Module-
Air Bag Clockspring
Air Bag Module
- Inspect Steering & Suspension Components Tie Rod End
Tie Rod End
Tie Rod End
- Inspect Sunroof

- Inspect Wiper & Washer System
- Lube Chassis, Suspension and Steering Systems Lubricants & Penetrants
- Rotate Tires, Inspect Tire Wear, & Adjust Tire Pressure

COURTESY OF YOUR PROFESSIONAL PARTS PEOPLE AT O'REILLY AUTO PARTS®
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Alpha Automotive McDonough , =~ Invoice for RO I
AUTAOLlﬁg'II"IVE 1:;310"'3"19(:“65;';31253 AN o S o Service Advisor: James Gullo
cDongigh, W A3 vew\WR posted Date: 07/21/26 at 01:21 PMEDT

(678) 432-2718 v
alphamcdonough@msauto.com Y'Y =™g 3 ¢ 49 client: [N

OR0a N¢e W bu Vehicle: 2012 Chevrolet Malibu LT

2012 Chevrolet Malibu LT 2.4L 4Cyl FLEX LE9 | RO
Naturally Aspirated Time-In: 07/14/26 at 08:43 AMEDT

McDonough, GA viN: Save Parts: No
License: N/A
Color: N/A

Odometer In: 130894/ Out: 130894

Client Concerns

|
COOLANT LEAK. l
Finding: PERFORMED COOLANT PRESSURE TEST AND FOUND THE WATER PUMP TO BE LEAKING. J

Endurance Contract Number: || B V<hicle: 2012, Chevrolet, Malibu, LT
Finding: DECLINED BY ENDURANCE WARRANTY

1-DIAG - COOL ‘

Tech: R Andrews I

Note: Customer has been advised that anytime a vehicle is overheated there is risk of cylinder head gasket damage. All coolant leaks and cooling system issues must be

repaired first. Other Damage may not be present at time of repair. |
|
|

Technician’s Findings:
Labor: Diagnostics for Cooling System repair. $0.00
v Approved on 07/14/26 at 08:44 AM EDT 0 0

2 - WATER PUMP REPLACEMENT |

Tech: R Andrews
Labor: Remove & Replace Water Pump $765.00
Labor Coolant Flush $13583
Parts: ACDelco Gold Engine Water Pump 1 $179.02 $179.02
Phillips 66 Coolant - Engine Coolant / Antifreeze UNIVERSAL 2 $19.59  $39.18
GM Genuine Parts Engine Coolant Water Inlet Seal 1 $24.93 $24.93
GM Genuine Parts Engine Coolant Pipe 1 $18899 $188.99
Fel-Pro Engine Coolant Pipe O-Ring 2 $15.84 $31.68
Murray Temperature Control Plus Thermostat 1 $25.74 $2574
v Approved on 07/17/26 at 08:49 AM EDT Subtotal $1,390.37 + est. Tax $39.16 $1,429.53

3 - REPLACE FRONT BRAKE PADS AND ROTORS

Tech: R Andrews
Labor: Remove & Replace Front Brake Rotor (Both Sides) $170.00
Parts: BrakeBest Select Disc Brake Rotor 2 §7875 $157.50
BrakeBest Select Pro Ceramic Disc Brake Pad Set 1 $59.99 $59.99
v Approved on 07/17/26 at 08:49 AM EDT Subtotal $387.49 + est. Tax $17.40 $404.89

4 - REPLACE REAR BRAKE PADS AND ROTORS ok & N ’ |

Tech. R Andrews
Labor: Remove & Replace Front Brake Rotor (Both Sides) $170.00
Parts: BrakeBest Select Disc Brake Rotor 2 $94.50 $189.00
BrakeBest Select Ceramic Disc Brake Pad Set 1 §5398 $53.98
$432.42 ]

v Approved on 07/17/26 at 08:49 AM EDT Subtotal $412.98 + est. Tax $19.44

5 - DIAG - GENERAL- CHECK ENGINE LIGHT DIAG = DIAG FEEWILL BE WAWEb IF REPAIRS BELOW ARE AUTHORIZED
Tech: R Andrews

Note: TECH FOUND CODES FOR TOO LEAN AND FOUND AIR LEAK AT INTAKE HOSES TO AIRBOX AND TIMING CODES FOR FAULTY VVT SOLENODS (INT AKE SIDE) -== SEE
BELOW FORREPAIRS

Labor: Diagnosis $0.00
v Approved on 07/17/26 at 08:55 AMEDT 0 0 |

Alpha Automotive McDonough - RO# [ Printed on 07/21/26 at 01:21 PM EDT - Page 1 of 2




6 - TO REPLACE AIR INTAKE BOX HOSE
Tech: R Andrews ;
Labor: Diagnosis $255.00 '
Part Dorman, Set of 2 Boots Engine Air Intake Hose 1 $136.64 $136.64 I
7 Approved on 07/20/26 at 10:00 AM EDT Subtotal $391.64 + est. Tax $10.93 $402.57 |
Pl e e e - e —
7 - Remove & Replace Variable Valve Timing Control Solencid- INTAKE SIDE VVT SOLENOID |
Tech: R Andrews '
Labor: Remove & Replace Variable Valve Timing Control Solenoid 2.4! $340.00 ’
Remove & Replace Engine Oil & Filter $25.00 |
Parts: GM Genuine Parts Engine Variable Valve Timing (VVT) Solenoid 1 $110.08 $11008 |
Service Champ Oil Filter - Oil Filter 1 $7.49 §7.49 {
Oil Kendall Synth Blend 5w20 Bulk - KENDALL,GT-1 HP,5W20,BULK.GF-7 497 $6.99 $3473 |
7 Approved on 07/20/26 at 10:00 AM EDT Subtotal $517.31 + est. Tax $12.18 3529'49. !
RO Fees
Fee: Merchant Processing Fee $65.10
Subtotal $65.10
RO Discounts !
Discount: 150FFSERVICE -§250.00
Subtotal -$250.00

Unless otherwise stated, Repairs come with a 24 Month / 24,000 Mile Warranty.In the event of a problem this store must be allowed to inspect vehicle before any repairs are made.

Evidence of tampering will void any and all warranty.

Payments made using a credit card are subject to a surcharge of 3%. This fee covers the increasing costs associated with credit card processing. To avoid this fee, you may pay

with check or cash.

By booking an appointment, you consent to receive text messages regarding your vehicle's service. Message & data rates may apply. You may unsubscribe at any time by replying

*STOP".

Work Authorization Signature: Total Labor:  $1,860.83

Total Parts:  $1,238.96

Total Fees: $65.10

Discounts:  -$250.00

Subtotal: $2,914.89

Taxes: $91.12

Grand Total: $3,006.01

BALANCE DUE: $0.00

x
Payment History B - o Payment Signature |
07/21/26 $3,006.01 g’ed“ Card Mastercard |
l ayment ‘
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