INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Spencer, OK

National Highway Traffic Safety Administration

Office of Defects Investigation (NVS-210)

1200 New Jersey Avenue

SE Washington, DC 20590

Date: August 25, 2026

Subject: Follow-Up on Mailed Safety Complaint Submitted July 29, 2026

To Whom [t May Concern,

I am writing to follow up on a safety complaint I mailed to NHTSA on July 29, 2026 regarding a

coolant reservoir cap pressure release incident involving a 2012 Hyundai Genesis. As of today,

I have not received confirmation that my complaint was received or assigned a complaint number.

For reference, the mailed packet included: — My written safety complaint — Vehicle information

and VIN — Incident description — Injury summary — Printed photographs

I respectfully request confirmation of receipt and the assigned NHTSA complaint number so |

may continue documenting this matter.

Thank you for your attention.

Spencer, OK

V7%


jessica.butterfield
FOIA 1


spencer, OK

National Highway Traffic Safety Administration
Office of Defects Investigation (NVS-210)

1200 New Jersey Avenue S gy
SE Washington, DC 20590 o\






