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3-23-26

Nation Highway Traffic Safety Administrator
1200 New Jersey Ave. S.E.

Washington, D. C. 20590

Dear Administrator,

| received a notice of recall NHTSA 25V695 regarding the rear view camera on 2019 Ford
Fiestas. The notice was dated, October 2025. As of March 2026, | have not received any follow
up, nothing! My rear view camera in this car is a major malfunction. | bought this car from
Walt Sweeney, 5400 Glenway Avenue, Cincinnati, OH 45238. What is the delay in repair? |
need this camera repaired as soon as possible. Five months is a long time to “get parts”. Thank
you for your time and attention in this matter.

Sincerely,

incinnatli,


jessica.butterfield
FOIA 1







