INFORMATION REDACTED PURSUANT TO [THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

June 10, 2026

Ford Motor Company
Customer Service Division
PO BOX 1904

Detroit, Michigan 48121

Administrator
National Highway Traffic Safety Administration
1200 New Jersey Ave S.E.
Washington, D.C. 20590

To Whom It May Concern,

I received an Important Safety Recall notice from Ford Motor Company back in October 2025 altering
me 10 a recall regarding issue with the rear view camera. My 2019 Taurus was experiencing the issue
where the image would appear upside ddwn when in reverse which was a safety hazard. As a cautious
driver | took my vehicle to Sunnyvale Forg with the recall notice. They were unable to provide the
service free of charge to fix the issue and | was charged $1,094.74 on June 8, 2026.

I am requesting a refund of my service charge for this recall issue as this should have been a covered
recall service without charge. Please find knclosed a copy of the service invoice, payment receipt and
the recall notice.

Please feel free to contact me at
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Thanic you for your attention to this important matter.

Customer Service Division
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