INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

May 19, 2026
RE: Fraud and Scam

We have a 2023 Chevy Equinox LT made by General
Motors. In May we had to have a fuel pump and driver
module replaced. We and our repair company went through
internet to check on recalls . We discovered there was a
recall for those parts, but it did not include our Vin numbers,
even though we had the same problem.

Needing our car ASAP we spent just south of two
thousand dollars to replace said parts. We feel we were
scammed or frauded, not by an individual in foreign
countries, but by a company in the USA, General Motors.

Can someone who received this letter explain to us is this

a scam and/or fraud??? Same car, same year, same trouble,
but not our Vin number!!! Please tell us how this can be?

Thank you,

Orlando, Florida



jessica.butterfield
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