INFBRMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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Long Beach, CA|H
Email:

April 15,2026

Ford Motor Company

Customer Service Division

P.O. Box 1904

Dearborn, Michigan 48121

Re: Safety Recall Notice 25SA9 / NHTSA Recall 25V695
2015 Flex: Vehicle Identification No. (VIN)

Issue: Defective Distorted (upside down) Rear View Camera

I received your letter regarding “IMPORTANT SAFETY RECALL?” in October 2025.
It has now been 6 months since I received this RECALL notice and I am very upset that
I have not yet received any information from you regarding the status of when a
replacement rear view camera will be available for installation by my car dealer BP Ford.

Also, on June 16, 2021, I took this vehicle into Worthington Ford in Long Beach

(now BP Ford), as for over a month the rear view camera was constantly appearing

distorted (upside down) and causing me a lot of stress, especially while backing up.

They informed me that it was defective and would cost around $700 to replace; however

the actual cost to have it replaced was $891.69 and I am attaching a copy of that invoice.
Retalicn )
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Coincidently, the very week that I received your Recall Notice in October 2025, the

2" rear camera started doing the exact same thing as the 1% one, with everything appearing
constantly distorted (upside down).

Iam a | 2rd driving during the past 6 months with this rear view camera
distorted (with everything upside down) has been very stressful for me, especially not
knowing when and if it is ever going to be replaced by you. I noticed on the
REPLACEMENT letter that there were apparently 8 other models of Ford vehicles
that also had this same defective rear-view camera.

Your letter did say that if I was having difficulty getting my vehicle repaired in a
reasonable time, that I could write the Administrator, National Highway Traffic
SafetyAdministration, which I am doing with a copy of this letter being sent to them.

With anticipation to hear from someone soon, I remain

ighway Traffic Safety Administration,
1200 New Jersey Avenue S.E., Washington, D.C. 20590
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WORTHINGTON FORD, INC WORTHINGTON CARS & TRUCKS

R0 Open Date - /A Aomees
2950 N Bellflower Bivd 2800 N Belfiower Bivd. 6/16/21 i 1]
Long Beach, CA 90815 gy Long Beach, CA 90815 (G lp R.G C-ose Date ———
Phone: (562) 420-3333 Tl e iml 6/16/21
www.calworthingtonford. net Direct: (562) 354-2942 Migage n L Mieage Out
BAR#A\RDAZSS2IEPA8CAI.DM213QSO BAR # ARD263009 / BAR#Z RC263009 / EPA® CALD0353302 39371 39372
SERVICE DEPARTMENT HOURS v  TRUCKCENTER HOURS SEACe ATV Ta0 7

7:00 a.m. to 6:00 p.m. Mon - Fri
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Cawer . =icense Number

FORD TRUCK

= ! AMOUNT

#1 - 36: QUICK SERVICE ELECT.
customer states when engaging into reverse back (
up camera in upside down
Tech: GUSTAVO GARCIA (163) 435.00
Installed GA8Z 19G490 A :CAMERA - PARKING 1@396.14 396.14
verified customers concern rear back up camera
not working properly ran ids found dtc c1001
performed pinpoint test al-al7 found defective
back up camera replace reconfigure retest okay
after retest

Sub Total: 831.14

#2-= 06FOZ005:-ROTATE TIRES - - =
ROTATE TIRES. PERFORM BRAKE INSPECTION.

Tech: ANDRES CAMPOS (417) 19.95
rotated tires
Sub Total: 19.95
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TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *1 hereby autharize the repair | LABOR 454 .95
work herenafter 10 be done along with the necessary material and agree that you are not PARTS 396.14'
resporsidie for loss or damage 1o vehice or arices left in the vehicle in Case of fire, theR, or any ]
other Couse beyond your contral or for any delays caused by unavalablity of pans o delays I | DEDUCTBLE .OOJ

parts shipments by the suppher or barsporter. | hereby gramt you or YOUr employess permission 10 00
wmmmmmm.ﬁymn.amumm:m SUBLET : U]
and/or inspection. An express medhanic’s Gen is hereby acknowledged on above vehicle (o secure
the amount of opas ereio.” | SHoP SuPPLIES -80
DISCLAIMER OF WARRANTIEES. Any warsdies 0n the products sold herey are those made by - ROOUS WA 40'€
e manacger. The seler bty egressly doirs a warasics Siher s @ v, | SALES TAXOR TAXLD. | .
including warranly of merchamability or a purpase, p
naMas:vmmm any other persan to assume for it any Gablity in connection with the SPECIAL ORDER DEPOSIT » : - 00
saie of said prodcts. Any Smeation cutasned herein does not apply where profiited by low. DISCOUNTS .00
FREE SHUTTLE SERVICE WITHIN S MILES TOTAL DUE 891.69
TEARODOWN ESTIMATE: | understand that ary veludle will be reassembled within daysof |
the date shown above if | choase not to authorize the service rerommended.
ALL PARTS ARE NEW UNLESS SPECIFED OTHERWISE.
“By law, you may choose another licensed Smog Check fadility to pesform any needed repass or
adjustments that the Smog Check test indicates sre nec==<ary

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
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Lenss Number

QUICK SERVICE ELECT. 36
1 customer states when engaging into reverse back stomer Pa
L

up camera‘in upside down
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ROTATE TIRES 06F0Z005

ROTATE TIRES. PERFORM BRAKE INSPECTION. stomer Pa
' . stomer Pa

TERMS? STRICTLY CASH UNLESS ARRANGEMENTS MADE
lhmymummmehmmmmmynmeMywanhmudmugebvdudeumuhtmmudehmedﬁre theft, or

any other cause beyond your control o for any delays caused by unavailladlity of pasts or delays in parts or in mmumunplqeespwr&hnbopenbm
vehicie herein described on streets, highwarys, or eisewhere for testing and/or inspection. MmWsimBM&memmwmmmdmm

DISCLAIMER OF WARRANTIES.
Any warranties on the products sold hereby are those made by the maml'amnr The seller hereby expressly disciaims all wammanties either express or implied, including any implied warranty of merchantability or

fitness for a particutar purpose and the selier neither nor izes any cther p ) for & any fabiity in connection with the sale of Said products. Any imitation contained herein does not apply
where prohibited by law.

FREE SHUTTLE SERVICE WITHIN 5 MILES

TEARDOWNESMTEIumme!mmmMIbomWMM days of the date shown above if | choose not 1o authorize the senvice recommended.

ALL PARTS ARE NEW UNLESS SPECIFED OTHERWISE.

*By law, you may choosc another kcensed Smog Check faciiity to perform any needed repairs or adi that the Smog Check test indicates are necessary.”

ThankyouforgwthalWthgthcmmoppaWtouMcemvehido In the near future, you may receive a Sendce Survey from Ford National Headquarters regarding today's service. if you cannot
answer "Completely Satisfied” please let us know. This is our dealership's report card and your input is extremely important to us.
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What should you do? If you are still having difficulty getting your vehicle repaired in a reasonable
(continued) time or without charge, you may write the Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Ave. S.E., Washington, D.C.
20590 or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 .
. (TTY: 1-888-275-9171) or go to NHTSA.gov. Reference NHTSA Safety Recall
b 25V695.

Please note: Federal law requires that any vehicle lessor receiving this
recall notice must forward a copy of this notice to the lessee within ten
days.

NOTE: You can receive information about Recalls and Customer Satisfaction
Programs through our FordPass App. The app can be downloaded through
the App Store or Google Play. In addition, there are other features such as
reserving parking in certain locations and controlling certain functions on your
vehicle (Iock or unlock doors, remote start) if it is equipped to allow control.

e ——

What if you no longer If you no longer own this vehicle and have an address for the current owner,
_ own this vehicle? please forward this letter to the new owner.

You received this notice because govémment negulatlons require that
notification be sent to the last known owner of record. Our records are based
primarily on state registration and titie? data, which indicate that you are the
current owner.

Thank ydu for your attention to this important matter.

Customer Service Division
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© Copyright 2025 Ford Motor Company 258A9_FNP/IDTB1255A91
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