
April 11, 2026 

 

 

The Villages, Florida  

 

Re: NHTSA Safety Recall Remedy Delay- 2020 Hyundai Sonata (Vehicle withheld since 

Feb. 2, 2026} 

Administrator 

National Highway Traffic Safety Administration (NHTSA) 

Administration ( NHTSA) 

1200 New Jersey Avenue S.E. 

Washington D.C. 20590 

To Whom It May Concern: 

I am submitting this letter as a formal complaint regarding an unresolved safety recall 

repair for my 2020 Hyundai Sonata. My vehicle has been in the possession of Jenkins 

Hyundai (Ocala, Florida) since February 2, 2026, after I responded to an "important safety 

recall" notice from Hyundai Motor America. As of today, more than two months have 

passed and the recall remedy has not been completed, and I have not been provided with a 

clear, verifiable timeframe for completion. 

Vehicle/Recall Information 

• Vehicle: 2020 Hyundai Sonata

• VIN:

• Current mileage: 31,448

• Recall number I campaign: 25V-796

• Dealer: Jenkins Hyundai, Ocala, FL

Timeline (summary) 

• Feb. 2, 2026: Vehicle dropped off at Jenkins Hyundai for safety recall remedy.

• Feb.-Apr. 2026: I requested status updates; no confirmed completion date was provided.

During this period, the dealer repeatedly discussed purchasing the vehicle rather than 

completing the recall repair. 

jessica.butterfield
FOIA 1










