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INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Separately, the vehicle's parking assist system — which uses ultrasonic proximity
sensors — has repeatedly triggered false obstruction warnings where no obstructions
are present. These phantom warnings occur in open areas and clear conditions and are
distinct from the forward radar failures described above. This pattern of false alerts is
consistent with degradation or failure of one or more ultrasonic sensors in the parking
assist system.

ICCU-Related Range Failure During Eugene—Portland—Eugene Trip (Post-Recall)
| wish to emphasize that the ICCU recall service had already been performed on this
vehicle prior to the incident described below. Despite this, the following range failure
occurred on March 10, 2026 during a round-trip drive between Eugene, Oregon and
Portland, Oregon (approximately 110-115 miles each direction), which is consistent
with a continuing or recurring ICCU defect:

* Qutbound leg (Eugene to Portland): 3.3 mi’lkWh — consistent with normal vehicle
performance.

» Vehicle charged in Portland at a Level 2 AC charger for 1 hour 20 minutes,
delivering 14.2 kWh. Post-charge, the vehicle's GOM (range estimator) displayed
a projected range of approximately 166 miles, indicating a battery state of
approximately 54 kWh.

+ Return leg (Portland to Eugene): efficiency dropped to 2.5 mi’/kWh — a 24%
decline under substantially similar driving conditions.

* Approximately 68 miles into the return leg, the vehicle's navigation system
automatically rerouted to a charging station, determining that remaining range
was insufficient to complete the 115-mile journey.

* The vehicle required recharging after only 72 miles — representing less than
44% of the 166-mile projected range displayed at departure.

This was not a gradual drain or estimation error. The vehicle's own onboard navigation
system — which uses more precise battery state data than the GOM — determined
mid-drive that the stated range was not achievable. The car had sufficient charge on
departure; it lost access to that charge during operation. This is consistent with reported
ICCU failure behavior.

2. Dealer Response

| presented this vehicle to Hyundai Eugene on March 11, 2026. The following
deficiencies were noted in the dealer's approach:

* Road testing was limited to three 10—15 minute drives, insufficient to replicate a
failure that manifested during sustained highway driving.

« Standard bench diagnostics of the main battery returned normal results.

* The dealer reported having 'looked at' the ICCU but provided no written
documentation of a physical inspection of the circuit board for heat damage or
transistor (MOSFET) failure — the specific failure mechanism identified by
Hyundai in its own recall documentation — despite the recall service having
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already been performed. A post-recall ICCU failure or incomplete repair was not
investigated.

The forward radar fault was not reproduced during the dealer visit, as fault codes
had self-cleared between the failure events and the service appointment. No
documentation was provided confirming that the radar alignment/degree-
threshold diagnostic (checking for logged deviation exceeding 9.9 degrees) was
performed.

The parking assist ultrasonic sensor phantom warnings were not adequately
addressed or investigated other than noting they did not appear during 3 short
test drives and there was no obvious damage to sensors or damaged
connections.

Written documentation confirms only superficial testing was performed. My
request for deeper inspection for the defects noted below was not honored.

3. Known Defects and Supporting Documentation

The symptoms | have experienced are not isolated. They are consistent with widely
documented defects affecting 2022-2024 IONIQ 5 vehicles:

ICCU Defect — Including Post-Recall Failures

Hyundai has issued multiple recalls covering the ICCU on 2022-2024 IONIQ 5
vehicles (NHTSA recall records). The defect involves damaged MOSFET
transistors causing the ICCU to fail to charge the 12V battery, resulting in
progressive power loss and potential loss of drive capability.

Consumer Reports (February 2025) identified ICCU failures as sufficiently
widespread to negatively affect the IONIQ 5's overall reliability score, noting
owner reports of charging failures and power loss while driving.

InsideEVs (March 2025) reported that multiple owners experienced ICCU failure
even after recall repairs were completed, with Hyundai declining to provide failure
rate statistics for post-repair incidents. My vehicle's continued range failure after
recall service is consistent with this documented pattern of incomplete or
recurring repair.

Auto Connected Car News (September 2025) confirmed that the defect can
cause sudden loss of propulsion, and that the remedy requires software update
and/or ICCU replacement, fuse replacement, and coolant flush.

A 2023 IONIQ 5 owner documented on lonigForum.com that standard
diagnostics — including Bluelink — returned normal results despite a confirmed
battery cell issue that was only identified after a second round of targeted testing.
This mirrors my own diagnostic experience.

Torque News reported an owner whose IONIQ 5 exhibited repeated failures prior
to and after an initial ICCU recall repair; only after complete ICCU, fuse, and 12V
battery replacement did the vehicle operate normally — suggesting that partial
recall remedies may be insufficient.

Forward Radar Failure



Multiple IONIQ 5 owners have documented on owner forums an identical pattern
of intermittent forward radar failures causing sudden disablement of adaptive
cruise control, automatic emergency braking, and other ADAS functions —
consistent with progressive hardware degradation of the radar module.

A documented diagnostic procedure exists — testing for logged radar
misalignment exceeding 9.9 degrees — which confirms module failure and
triggers replacement. There is no record that this test was performed on my
vehicle.

Forum documentation confirms that this failure pattern is hardware-related and
not resolved by software recalibration alone; affected units require physical
replacement of the radar module.

Parking Assist Ultrasonic Sensor Phantom Warnings

Phantom obstruction warnings from parking assist ultrasonic sensors are a
documented issue on the IONIQ 5 platform, with owners reporting false alerts in
clear, open conditions consistent with sensor degradation or failure.

This is a distinct system from the forward radar and requires separate diagnosis
and inspection of the ultrasonic proximity sensors.

4. Requested Resolution
| am requesting the following actions from Hyundai Motor America:

1.

A thorough physical inspection of the ICCU circuit board for heat damage,
transistor (MOSFET) failure, and fuse integrity — with written documentation of
findings — given that the range failure occurred after recall service was already
performed on this vehicle. If the recall remedy was incomplete or the ICCU has
re-failed, full replacement of the ICCU, associated fuse, and 12V battery should
be performed.

A full battery diagnostic under sustained highway load conditions — not a static
bench test — to replicate the mid-drive capacity loss experienced during the
Portland-to-Eugene trip.

Performance of the radar module alignment/degree-threshold diagnostic test
(checking for logged deviation exceeding 9.9 degrees), and replacement of the
radar module if the test confirms failure.

Inspection and diagnosis of the parking assist ultrasonic sensor system to
identify the source of phantom obstruction warnings.

A road test of sufficient duration and conditions — specifically sustained highway
driving — to replicate the forward radar and range failures, rather than a brief
local test.

Written documentation of all inspections, tests performed, and findings from this
and all prior service visits.

Acknowledgment of this complaint in writing, with a designated case number and
point of contact at Hyundai Motor America.



5. Notice

| am retaining records of all service visits, communications, and the objective trip data
documented above. Should this matter not be resolved to my satisfaction, | am
prepared to file a complaint with the National Highway Traffic Safety Administration
(NHTSA), pursue remedies available under Oregon's Lemon Law (ORS Chapter 646A),
and seek independent legal counsel. | am sharing this correspondence with both the
selling dealership and the servicing dealership.

| purchased this vehicle in good faith and expect Hyundai to stand behind it. | remain
open to a cooperative resolution and ask that you respond within 14 days of receipt of
this letter.

Sincerely,

« Copies of all dealer service records
+ VIN confirmation and vehicle purchase
documentation

CC:
» National Highway Traffic Safety Administration (NHTSA) —
www.nhtsa.gov/report-a-safety-problem
» Oregon Department of Justice Consumer Protection Division, 1162 Court St. NE
Salem, OR 97301
» Dick Hannah Honda, 3321 NE Auto Mall Dr, Vancouver, WA 98662
* Hyundai Eugene, 89320 N Game Farm Rd, Eugene, OR 97408



Customer.Number: [N -- @ HYURNDAI EUGENE

“INVOIEFS 89320 N Game Farm Rd
Eugene, OR 97408
Service: (458) 250-6410
Parts: (458) 250-6411

ce: ||| G Fax: (648) 250-6399

SERVICE ADVISOR: 2872 Taran No

MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
23 HYUNDAI loniq HEV 12901 12931 T891
DEL. DATE PROD. DATE| WARR. EXP. PROMIS 20 NO,. PAYMENT INV. DATE
01JAN23 17:30 11MAR26 190.00 CASH 12MAR26
R.0. OPENED READY OPTIONS:
13:52 11MAR26 13:23 12MAR26
SECTION ___ OPCODE __TECH _ TYPE LIST NET TOTAL

A Had mid drive sudden range drop from 3.3 Mi/KWh to 2.5 Mi/KWh. ON THE
WAY TO PORTLAND Concerned about major battery failure. - FANS
WERE BLOWING - NO SEAT HEATERS RUNNING - IN ECO MODE
REP Had mid drive sudden range drop from 3.3 Mi/KWh to 2.5 Mi/KWh. ON THE WAY TO PORTLAND
Concerned about major battelg' fal[ure. >
FANS WERE BLOWING - NO SEAT HEATERS RUNNING
5411 WH {N/C)
TOTAL LINEA: $ 0.00
12931 UNABLE TO DUPLICATE CUSTOMER CONCERN, TEST DROVE VEHICLE 3
TIMES OVER TWO DAYS EACH DRIVE ~ 10 MILES WITH HIGHWAY DRIVING, TESTED
OPERATION OF ALL SYSTEMS INCLUDING AUTO-REGEN, CRUISE CONTROL, SMART
CRUISE, LANE KEEP ASSIST, HIGHWAY DRIVE ASSIST. SCANNED FOR CODES AND
NO CODES PRESENT AT THIS TIME, PERFORMED GDS BATTERY TEST AND BATTERY
CODE DOO - GOOD BATTERY CONDITION. INSPECTED ALL SENSORS AND BATTERY
AND NO CONCERNS FOUND AT THIS TIME
B HYUNDAI - DIAGNOSIS - CUSTOMER STATES PARKING DETECTION HAS GONE OFF
hAlg(l).Bl{”LE TIMES RANDOMLY WITHOUT OBJECTS IN THE AREAS WARNED
HDI HYUNDAI - DIAGNOSIS - CUSTOMER STATES PARKING DETECTION HAS GONE OFF MULTIPLE TIMES
RANDCI_)MLY WITHOUT OBJECTS IN THE AREAS WARNED

ABOU
5411 WH (N/C)
TOTAL LINE B: $ 0.00
12931 UNABLE TO DUPLICATE CUSTOMER CONCERN, NO CODES PRESENT, NO
VISUAL DAMAGE TO SENSORS OR CONNECTORS, DID NOT GO OFF ONCE DURING
MULTIPLE TEST DRIVES
Cc HYUNDAI - DIAGNOSIS - CUSTOMER STATES FRONT RADAR WARNING TURNED ON
IN CLEAR WEATHER WITH NO BLOCKAGES TO THE SENSORS

HDI HYUNDAI - DIAGNOSIS - CUSTOMER STATES FRONT RADAR WARNING TURNED ON IN CLEAR WEATHER
WITH NO BLOCK?9$§ TO \T"VHHE SENSORS

(N/C)
TOTAL LINE C: $ 0.00
12931 UNABLE TO DUPLICATE CONCERNS, DROVE IN SIMILAR CONDITIONS
WITH NO ISSUES PRESENT AND ALL SYSTEMS WORKING AS INTENDED AT THIS TIME
D COURTESY MULTIPOINT INSPECTION HYUNDAI
INSPH COURTESY MULTIPOINT INSPECTION HYUNDAI
5411 INSPH (N/C)
TOTAL LINE D: $ 0.00

12931 PERFORMED VEHICLE INSPECTION
We just purchased this used

Customer Copy

lw':;eby':'mmuen:cm re?ywmv;q;’lgum’m"gmf;:“su"::‘nhwm x:odo’;el he 1s STATEMENT OF DISCIL;:MER DESCRIPTION TOTALS
wi @ssa! il u h ctory i th arran
responsle for loss or damage to vehicle or articles left in vehicle in| wi;. roa ::oar;:(ys;m;;m‘.:: i;m\iwm: ;’he Sdt LABOR AMOUNT
case of fire, theft or any other cause beyond your control or for any)| e pecy s = = e
delays caused by unavailability of pans or delays in parts shipments| NeeDy expressly disclaims all warranties either express or | PARTS AMOUNT
by the supplier or transporter. | hereby grant you and/or your| implied, including any implied wamanty of merchantability GAS, OIL, LUBE
employees permission to operate the vehicle herein degcribed on| or fitness for a particular purpose. Seller neither L 2
?"“B&mm‘:’“mf:":‘"hﬂm” LL?""O;:’/; nor authorizes any other person to assume for it any | SUBLET AMOUNT
nspec hereby wied 7 connection wi is itemAt i
above vehicle to secure the amount of repairs thereto. In the event of n::::t;:d thas ‘:'.:s:,"r ’*mm - mm. ': * | MISC. CHARGES
nonepayment of this bill, 1 agree to pay all cost of collection, including| “ ; L 3 buying any used pare for
all collection fees ertomey fees and court costs. A CHARGE MAY| Pans) as listed in its present condition. *AS IS® incluiding | TOTAL CHARGES
INCLUDED FOR DISPOSAL/MANAGEMENT OF ANY HAZARDOUS| latent defects, without any representation of warranties, LESS INSURANCE
WASTE GENERATED DURING A PARTICULAR REPAIR. express or implied.

All credit card transactions will incur 8 3% surcharge. MISC TAXES & FEES
CUSTOMER SIGNATURE
Thank you for your business THIS AMOUNT

Copyright 2014 COK Glodel, LLC  EMF SERVICT INVOICE - XS12C - 5630000 - INAGING



“INVOICE"

@& HYUNDOAI

EUGENE

89320 N Game Farm Rd
Eugene, OR 97408
Service: (458) 250-6410
Parts: (458) 250-6411

EUGENE, OR
Home - . Fax: (548) 250-6399
Email: SERVICE ADVISOR: 2872 Taran Noll
COLOR YEAR MAKE/MODEL LICENSE MILEAGE IN/ OUT TAG
23 HYUNDAI loniq HEV 12901 12931 T891
DEL. DATE PROD. DATE | WARR. EXP. PRO PAYMENT INV. DATE
01JAN23 17:30 11MAR26 190.00 CASH 12MAR26
R.0. OPENED READY OPTIONS:
13:52 11MAR26 13:23 12MAR26
SECTION __ OPCODE TECH _ TYPE LIST NET TOTAL

MAKE YOUR SERVICE APPOINTMENTS ONLINE

VISIT WWW.SHEPPARDMOTORS.COM

Customer Copy

I hereby authorize the repair work hereinafter set forth 10 be done
along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in vehicle in
case of fire, theft or any other cause beyond your control or for any|
delays caused by unavailability of parts or delays in parts shipments
by the supplier or transporter. | hereby grant you and/or your
employees permission 1o operate the vehicle herein described on
streets, highways or elsewhere for the purpose of testing and/or
inspection. An express mechanic’s lien is hereby acknowledged on
above vehicle to secure the amount of repairs thereto. In the event of
nonepayment of this bill, | agree to pay all cost of collection, including
all coliection fees attorney fees and court costs. A CHARGE MAY
INCLUDED FOR DISPOSAL/MANAGEMENT OF ANY HAZARDOUS
WASTE GENERATED DURING A PARTICULAR REPAIR.

All credit card transactions will incur a 3% surcharge

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties
with respect to the sale of this item\litems. The Seller
hereby expressly disclaims all warranties either express or
implied, including any implied warranty of merchantability
or fitness for a particular purpose. Seller neither assumes
nor authorizes any other person to assume for it any
liability in connection with the sale of this item/items. It is
understood that purchaser is buying any used part (or
parts) as listed in its present condition. "AS IS" including
latent defects, without any representation or warranties,
express or implied

Thank you for your business

CUSTOMER SIGNATURE

DESCRIPTION TOTALS

LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 0.00
LESS INSURANCE 0.00
MISC TAXES & FEES 0.00
PLEASE PAY

THIS AMOUNT 0.00

Copyrght 2014 COK Globel. LLC ELF STRVICE WWOICT - XSI2C - 363050 - IMAGING



P.O. Box 1679 - Vancouver, WA 98668 [eatEs
Vancouver (380) 256-5000 - Portland (503) 2524868 ‘ ODARTA REUN
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AT I A Odometer Disclosure/Title Extension Statement

' LICENSING Release of Interest DEALS#
Use this form to disciose odometer information. For instructions on completing this form, see page 2. CusT#
‘l License number [ Year [ Make Senes/ Body type | Vericie Icentification Number DR 1
2023 |  HYUNDAI IONIQS I _ l
| 1 : ———— ~..—____‘

State or country whera last tRled Tie number

Federal and state law require the seller to disclose the mileage when ownership of the vehicle is changing. [
Failure to complete odometer statement or providing a false statement may result in fines and/or imprisonment.

Reassignment by
VEHICLE DEALER only

3. is not the actual mileage. WARNING: Odometer discrepancy exists.

1 certify, to the best of my knowledge, that the odometer reading, as shown below: (Must check one.) Date of Transfer | l
y L 1.is the actual mileage of the vehicle f ' l |
x> No | [T2 isinexcess of its mechanical limits 7/ _f 1
w vt e | Tenths | [3.is not the actual mileage. WARNING: Odometer discrepancy exists.
Eg Odometer reading (in miles)
e g Transferee/Buyer must transfer title within 15 days of sale. This does not apply 1o licensed dealers.
2 W | We warrant this Title and certily that the vehicle described herein has been sold to the following
o
£ |
g 2}', Signature of Transferee/ Suyer Signature of Transieror/ Seller
3 l
& | PRINT name of Transferee/ Buyer PRINT name of Transferor/ Seller
| Address of Transferee/ Buyer Address of Transferor/ Sefler
I I certify, to the best of my knowledge, that the odopeter reading, as shown below: (Must check one.) I Date of Transler |
| > Mo ] 8.1. s the actual mileage of the vehicle 02 , 10 ,2026
| 11932 o L_2.is in excess of its mechanical limits SR ot e
|
|
|

Odometer readigg (in

described herein has been soid to

ICK HANNAH HONDA

PRINT name of Transferor/ Seller
3321 NE AUTO MALL DR VANCOUVER, WA 98662

— -

Address of Transferor/ Seller |
00172

APPLICABLE SECTION NOT VALID UNLESS FULLY COMPLETED

|
'
| Buying dealer's state license number (if applicable) Selling dealer's state license number
E I certify, to the best of my knowledge, that the odometer reading, as shown below: (Must check cne.) Date of Transfer
i L1, is the actual mileage of the vehicle |
o > No LJ2. is in excess of its mechanlcal limits ! /
| Tenths | [J3.is not the actuai mileage. WARNING: Odometer discrepancy exists.
2° j Odometer reading (in miles)
[+
é _u‘.ll ‘ /We warrant this Title and certify that the vehicle described herein has been solc to the following:
EQ
E, O | Signature of Transferee/ Buyer Signature of Transferor/ Seller
@ w
" P | -
80 | PRINT name of Transferee/ Buyer PRINT name of Transferor/ Selier
XX
w | L - .
> | Address of Transferae/ Buyer Address of Transferor/ Seller
| i e o L - !
| Buying dealer's state license number (if applicable) Selling dealer’s state licanse number ;

Legal owner/lienholder to be shown on new title

Name of legal ownerlienholder Address of legal owner/ienholder

RELEASE OF INTEREST

/We release all interest in the above described vehicle.

Signed Signed

PRINT name "PRINT name

Notarization/Certification for Release of Interest
Release of interest for owners shown on the Certificate of Title do not need to be notarized/certiied when this is submitted with the current title.

State of Washington, County of ) [
Signed or attested before me on _ . by - . o o

(Seal or stamp)

Signature

and ——— e
Title Dealer or county/office number or notary expiration date

Printed or stamped name ’
|
J

L
TD-420-C06 (R/7/8/2021) DLR Page 10f 2

D.O.L. COPY 1 DLR



Ve LE.V.
‘DM V] VEHICLE IDENTIFICATION NUMBER Compliant
(VIN) INSPECTION FORM ] ves

(FORM MUST BE FULLY COMPLETED AND SIGNED - INSTRUCTIONS ON BACK) L NO
= CUSTOMER INFORMATION _____ S e R
N R )
et on i v Eghvseiet’s VEHICLE INPORMATION = 2t oo s Bion ot oan =15 500 = Vista st o
B . 2023 HYUN 4D ] IONy
If this is a motorized vehicle, is the gross vehicle weight rating (GVWR) over 26,000 pounds? P*\ YES 7 NO
If this is a non-motorized vehicle, is the loaded weight over 8,000 pounds? | yes [ Ino
P A S e B T i e it T YN INSPECTION B SRa Sbt i o -
The - - - ==

- v Chﬂ ALL boxes that a;pif - At /é;-{s—r o;go; A!Uﬁlt{e ﬂggkiq in each column v

___VINLOCATION ] VINTYPE [ VINATTACHEDBY _ || CONDITIONOF VIN __|[FED STANDARDS STICKER
L - : METAL PLATE Z NOT VISIBLE z APPEARS OKAY z AGREES WIT
(.| FFT (DRIVER SIDE —5':«‘.'"F" ON BODY [ ] ROSETTE RIVETS i ERE A T' SAG T
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[ ] encine comparmuent | ] L SCREWS [ ] missing : MISSIM
| FRAME ;: STAMPED :_ NONE-NEWLY BUILT : OTH

T N ENGINE (] orHen v i ‘P‘.r ' S

] OTHER [] HE

| certify that | have physically inspected the vehicle escribed aove vrlte VIN and found the VI n the condition indicat.
-And/Or -

| certify by checking one of the LEV boxes above that | am an Oregon licensed dealer with this vehicle in my stock and have
checked its under hood emission label to verify compliance with LEV standards.

()
02/11/2026

CAL1 | " JC FO 028

A , ¥ SHADED AREAFORDMVUSEONLY ¥ '

| have assigned the following number to the vehicle describg_& above:

| CONTROL NUMBER

ASSIGNED VIN

“VIN PLACEMENT: (TO WHAT PART OF THE VEMICLE WAS THE VIN DECAL ATTACHED?) ) T o

| SIGNATURE OF OREGON DMV REPRESENTATIVE - B ’

r‘-:’ - —
Remarks:

e PAID HR e

73611 (4-26)




Eugene, OR

March 13, 2026

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE, West Building
Washington, DC 20590

Enclosed is a copy of a foomal complaint | have submitted to Hyundai Motor America. It
includes details of a significant safetyissue | encountered, the dealer’s response and
service record, and a review of why the response was inadequate. While | do not
require your investigation at this time, | may request that if the response from Hyundai is
does not address and correct the issues noted.

Sincerely,

Eugene, OR

Enclosures:
« Copy of complaint submitted to Hyundai Motor America including copies of all
dealer service records as well as VIN confirmation and vehicle purchase
documentation



Eugene, OR

Hyundai Motor America
Customer Care Center
10550 Talbert Avenue
Fountain Valley, CA 92708

RE: Formal Complaint — 2023 Hyundai IONIQ 5 | VIN: _

Continuing ICCU-Related Range Failure (Post-Recall), Forward Radar Intermittent
Failure, Parking Assist Sensor Phantom Warnings, and Inadequate Dealer
Diagnosis

Dear Hyundai Motor America Customer Care,

| am writing to formally doc i ed safety defects affecting my
2023 Hyundai IONIQ 5 (VI , purchased from Dick Hannah
Honda in Vancouver, WA. The vehicle has exhibited symptoms consistent with a

continuing defect in the Integrated Charging Control Unit (ICCU) — notably, the ICCU
recall service has already been performed on this vehicle — as well as intermittent
failure of the forward collision avoidance radar system and phantom obstruction
warnings from the parking assist ultrasonic sensor system. Despite an immediate dealer
visit, none of these issues have been adequately diagnosed or resolved, and | remain
concerned for my safety and that of other road users.

1. Description of Incidents

Forward Collision Avoidance Radar — Intermittent Failure

The vehicle's forward-looking millimeter-wave radar, which supports Forward Collision-
Avoidance Assist (FCA), Smart Cruise Control, and Lane Keeping Assist, has exhibited
intermittent failures on multiple occasions prior to and around [Date of First Incident].
During these events, highway driver assistance functions including adaptive cruise
control and automatic emergency braking become disabled, and the driver is alerted by
dashboard warnings indicating these systems are unavailable. The faults self-clear after
a period of time without intervention. On one occasion | restarted the vehicle during an
active fault event before realizing the fault would resolve on its own. The intermittent
and self-clearing nature of these failures makes them difficult to capture during a brief
dealer road test, and fault codes may no longer be present by the time the vehicle is
presented for service.

Parking Assist System — Phantom Obstruction Warnings
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