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potholes, delivery people, potholes, landscapers, potholes, mailmen, potholes. Anyway
I’m sure you get the idea. | am a big girl, | have been driving about 80 years. | know when |
am going out of my lane so why do | have to choose between an annoying sound or an
annoying light on my dashboard.

When its cold outside and | take my foot off the gas my car doesn’t coast to the redlight like
itdoes in the summer, its more like | put the brakes on. It just stops. They tell me that is

norma;

When | try to back out if a parking place in the winter my car squeals like a banshee and
will not move. | was very lucky the first time that happened as there was a gentleman there
who also had a Subaru and told me | had to get out of the car and clean the back bumper
every time | want to back up in the winter (he wasn’t kidding either.) And very painful to my
bad hands.

When | went to the drugstore to.pick up my prescription at the drive thru my window would
not go back up. No matter what | did it would got to about 2 inches from the top and then go
back down again. That was a long cold ride home for someone my age with

| have all my music on a usb drive but it frequently just stops playing. Sometimes it starts
again soon and other times it wont start again the entire rest of my trip.

I've done my errands and I’'m almost home and my car tells me | have to leave it running
and leave my cell hone on for 20 or 30 minutes while it updates. Thank you for wasting my
gas and my time.

I'm sure there are many other things | don’t like that | can’t think of at the moment but then
how many more do you need.

I no longer take my car back to the dealer for the problems. Their words are very nice but
their body language says senile old pain in the-And | have to sit there for an hour just to
see that body language.




Thursday, February 26, 2026

Subaru of America Inc.
Customer Advocacy Dept
PO Box9103

Camden, N.J. 08101-9877

Blasdell, N.YJ I

Dear Sirs,

On I »uchased a 2025 Subaru Crosstrek from West Herr Subaruin

Orchard Park, N. 14127. [

There are not enough adjectives to tell you how much | dislike, detest, abhor, hate, loathe,
abominate, revulsion, disgust, | hope you get the idea’

First lets talk about miles per gallon which you told me was 27 to 33. 1 am lucky to get 24 In
the summer going down hill all the way from my JJjjjjhouse in Lewis Run Pa. to my
house in BlasdellN.Y. Right now | am getting about 16 miles to the gallon and only because
1just made that trip from myjjjij house last week.

Next lets talk about how easy it is to change the heat from dash to floor. | actually have to
pull over to drill down through your menus and if there is no place to pull over my feet
freeze.

Then there are all those ridiculous lights and noises. If | don’t want my car to beep at me
every time | go out of my lane | have to have an orange light on my dashboard. | live in a
residential area where i am constantly having to go out of my lane to avoid children,















WESTHERR

NEW YORK

West Herr Subaru
«time - Automobile Status Report '

Prepared For

2025 Subaru CROSSTREK
Date March 31, 2026
\"
Mileage 3239

o

Service Advisor

frank gengo
fgengo@westherr.com
7164222134

3565 Southwestern Blvd. (Facility # 7065650)
Orchard Park, NY 14127

(WEST"ERMR West Herr Subaru



West Herr Subaru

Service Commitment

Excellence at every turn... and every straightaway

r mission at West Herr is to ensure that your visit today meets or hopefully exceeds

ur expectations. The goal of our service and parts team is to create an experience
that makes you feel “completely satisfied” during the duration of your visit with us
today, and throughout the ownership of your vehicle. We pride ourselves on having the
most up to date equipment, highest level of technician training and the most qualified
people to guide you through your vehicles service needs.

Thank you for giving us the opportunity to earn your business. We value your time, your
investment in your vehicle, and most importantly, your trust in West Herr. If at any

point you are not completely satisfied with any part of your experience with us, we ask
you to please contact us as soon as possible.

Sincerely,

Scott Hornberger-Service Manager -



Multi-Point Inspection Form

. Checked and OK at this time

Check the Following Systems/Components

Is the New York State Inspection up-to-date

All required maintenance up-to-date

Check Engine Light

Interior / Exterior

Bulbs and Lights

Windshield Washer Spray / Wiper Operation
/ Wiper Blades Wiper Arms / Including Rear
(if applicable)

Windshield Condition (inspect for Cracks,
Chips, or Pitting)

Emergency Brake Adjustment
Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)
Cabin/HEPA Filter (if equipped)
Wiper Blades

Under Vehicle

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)
Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank Band
/ Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis
Under Hood

Fluid Levels: Oil / Coolant / Battery / Power
Steering / Brake Fluid / Washer

Engine Air Filter
Drive Belts (condition and adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

- W
VESTHERR

May Require Future Attention

avISCH
Technician Tom Mazga

- Requires immediate attention

Battery Performance

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Tire Pressure (measured in PSI)
LF
RF
LR
RR

Tread Depth (measured in 1/32")

2020 29 30 27 39 X0 27

o~ —
T O T, -

RR 7

Abnormal Wear Pattern of Tires

LF

RF
LR
RR

Check Brake Linings (measured in millimeters)

LF 2
RF
LR
RR

o

Ny

N

Front Rotor Condition

Rear Rotor Condition

State Inspection

State Inspection Sticker June, 2026
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