INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

February 11, 2026

q-
Durham, NC

Federal Trade Commission

BUREAU OF CONSUMER PROTECTION
600 Pennsylvania Ave., NW,
Washington, DC, USA, 20504

Dear Sir/Madam:

This consumer complaint is an appeal for your assistance in resolving a difference I have with Volvo
Cars USA. A software issue in some recent Volvo vehicles causes their audio devices to become muted
without notice. As the owner of a 2023 XC60, I was not aware of this issue until it occurred in my
vehicle. [ took it to the dealer to have it addressed. I left the dealership with the understanding that
they had resolved the matter. Unfortunately, it did rcoccur and was a contributing factor to an accident
in which my vehicle was totaled. Around sunset on [l | found myself in heavy traffic.
Hearing no clicking sound, I was unaware that my right turn signal was on. On the assumption that |
was turning, another motorist pulled in front of me resulting in an impact. The other motorist was
charged with not yielding the right of way in that she did have a stop sign. This incident would not
have occurred had my tumn signal functioned as designed and provided the normal clicking sound.

Since Volvo was aware of this chronic defect in their vehicles and did not notify their customers, | feel
that they should accept some responsibility in this matter. 1 was advised at the dealership that [ would
have to address my issue at the corporate level. They provided me with their consumer service phone
number. Repeated attempts to communicate via same have proven fruitless. Their representatives
repeatedly promised that our conversation would be forwarded to whoever is handling my case and that
they will get back in touch with me. That is what | was told on six consecutive occasions between Dec.
30" and Jan. 9*. | have been heard but not responded to. To date, no one from Volvo has contacted me.

While waiting for Volvo to respond, I did require transportation. I therefore purchased a 2025 Kia
Sorento. However, | still feel that Volvo should accept some responsibility and make me whole. My
2023 XC60 only had 23,000 miles on it. I would still like to own an XC60 with comparable or less
mileage and no flaws. [ would be perfectly happy to offer the Kia Sorento in exchange.

Attached please find supporting documentation. Also, see
for an apparently collaborating website.

Any assistance that you can provide will be greatly appreciated. I can be contacted at the mailing
address above, or

Sincerely,



jessica.butterfield
FOIA 1


CcC:

VOLVO CARS SWEDEN Customer Service Division
Assar Gabrielssons védg, SE-405 31, Sweden.

VOLVO CARS USA Customer Service Division
1800 Volvo Pl, Mahwah, New Jersey 07430

JOHNSON VOLVO CARS DURHAM Customer Service Division
966 Southpoint Auto Park Blvd., Durham, NC 27713

U.S. DEPARTMENT OF TRANSPORTATION National Highway Traffic Safety

Administration
1200 New Jersey Avenue SE, Washington, DC 20590

CONSUMER FINANCIAL PROTECTION BUREAU P.O. Box 27170, Washington, DC
20038

THE NORTH CAROLINA DEPARTMENT OF JUSTICE Consumer Protection
Division
114 W. Edenton St., Raleigh, North Carolina, 27603
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MVR-191 (Rev. 06/2022)
CERTIFICATE OF TITLE

s NUMBER YEAR MODEL MAKE BODY STYLE
H 2023 voLv MP

TITLE ISSUE DATE P
12/24/2025

ColiEien READING

2 2 000008
| 2y
—= DURHAM NC ODOMETER STATUS
s
TITLE BRANDS
3 OWNER(S)NAME AND ADDRESS
DURHAM NC

The Commissioner of Motor Vehicles of the State of North Carolina hereby centifies t

has been filed pursuant to the General Statutes of North Carolina and based on that application, the Division of Motor Vehicles is satisfied that the applicant

. is the lawful owner. Official records of the Division of Motor Vehicles reflect vehicle is subject to the liens, if any, hercin enamerated at the date of issuance
» 51 of this certificate

COMMISSIONER OF MOTOR VEHICLES

FIRST LIENHOLDER: DATE OF LIEN
LIEN RELEASED BY: ; 4
SIGNATURE Re==E
TITLE DATE

SECOND LIENHOLDER: DATE OF L{EN

- " LIEN'RECEASED BY:
SIGNATURE

IITE DATE

THIRD LIENHOLDER: DATE OF LIEN
LTEN RELEASED BY:
SIGNATURE
JITLE DATE

FOURTH LIENHOLDER: DATE OF LIEN 2oy
LIEN RELEASED BY: \
SIGNATURE

.
ApormoNAL s I
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MVR-1 ’ l North Carolina Division of Motor Vehicles

. 05/1
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Address , Address _NJA
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I certify for the motor vehicle described above that I have financial responsibility as required by law.

NATIONAL GENERAL _-
Insurance Company authorized in N.C. .

. Purchaszd Purchase Date ':m Whom Purchased (Name ad Address) N.C. DeslerNo. Is this vehicle lexsed? ’ Equipment #
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DISCLOSURE SECTION

All motor vehicle reconds maintained by the Morth Carolina Division of Mctor Vehicles will remain closed for marketing and soficitation anless the block below is checked.
01 (We) would Mke the personal information contained in this spplication fo be gvaflable for disclosure,

PPLI NM ED I K YNER RIZED REPRESE F hs RPORATIONS

1 (we) am (are) the owner(s) of the vehicle desaribed on this spplication and request that a North Carolina Certificats of Tltle be fssued. 1 (we) centify that the information on
the spplication is correct to the best of ry (our) kmowledge. Tho vehicle fs subject to the liens named and no others, If & registration plate Is issoed or amferred, 1 (we)
further centify that there has not been a registration plalc revocation and th iability insurancs is n effect on this vehicle on the date of this spplication as required by the

State

I eerti owing person(s) personally acknowledging to me that he or she voluntarily sigued the foregoing document for the
- purpase stated therein and in the capacity indicated: - I@ds) of principal(s) ).
Notary Printed _

Signature or Typed Nsme _JAMES H BROYHILL It

{SEAL) - ) My Commission Expires __01/11/2027
623981°UK-F1
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Durham, NC

U.S. Department Of Transportation
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
1200 New Jersey Avenue SE
Washington, DC 20590
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