INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

6 Woodward Heights, Suite B
Pleasant Ridge, Ml 48069
(248) 797-6938
joe@papelianlaw.com

NEAR UG LT BRI e e A

January 22, 2026

Tetsuo Ogawa (via email: Adamm Davis (via email:
tetsuo_ogawa@toyota.com) adamm.davis@golling.com
President and Chief Executive Officer General Manager

Toyota Motor North America, Inc. Golling Toyota of Warren
6565 Headquarters Dr. 27100 Van Dyke Ave.
Plano, TX 75024 Warren, Ml 48093

Re: 2024 Toyota Corolla VIN | NG

Golling Toyota

Dear Messrs. Ogawa and Davis:

I 2nd | are disappointed that neither of you has responded to my letter dated January 13, 2026
(copy attached). This lack of response falls well short of what we would expect from a brand with Toyota's
reputation, raising concern as to whether that reputation is warranted in this instance.

Despite repairs performed by Golling Toyota of Warren, and subsequent involvement by Toyota Corporate,
the safety issues affecting | lif vehicle remain unresolved. |l distinctly recalls Bradley
Whitley of Golling Toyota assuring him the repairs were “guaranteed for the life of the car.” To date, that
assurance appears to have been meaningless.

Mr. Golling publicly promotes his dealers as being “honest, ethical, and easy to do business with,” and
highlights its slogans: “The Golling Difference” and “Always There for You” (emphasis added).

Id like to start by welcomingyou to our dealership. Be it virtually or in person, | think you will find
us honest, ethical, and easy to do business with... We have two slogans-The Golling Difference
and Always there for you. The difference is our people and how we expect them to assist

you. When you have a need, question, or seek advice, we want you to know we will always be
there for you...


jessica.butterfield
FOIA 1


Messrs. Ogawa and Davis
January 22, 2026
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These published statements emphasize a commitment to stMstomers when they

have concerns, questions, or ongoing needs. Unfortunately experience has not
reflected those representations.

For this reason, | have copied Mr. Golling on this correspondence, hoping he stands by the
values he has publicly articulated, and will ensure that_receives the support and
resolution promised.

We hope to hear from you promptly. However, given this matter may result in litigation, this
letter serves as formal notice to Golling Toyota, Toyota Corporate, and any affiliated or
potentially responsible parties to preserve all paper and electronic records relating to this

matter. This includes, but is not limited to, emails, notes, repair records, internal
communications, voicemail, and any data stored on computers, servers, or other electronic

storage media. No such information may be destroyed, concealed, or altered.

We urge you to take this matter seriously, and to act promptly to remedy the ongoing safety
issues with Toyota.

We look forward to your response.

osep!

“ Att.

apelian

(5 A. William Golling Il (w/ att.)
Resident Agent
Golling Warren, Inc.
2405 S Telegraph Rd.
Bloomfield Hills, MI 48302

NHTSA Headquarters (w/ att.)
1200 New Jersey Avenue SE.
West Building

Washington, DC 20590



6 Woodward Heights, Suite B
Pleasant Ridge, MI 48069
(248) 797-6938
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Papelian Law Offlce PLLC

January 13, 2026

Tetsuo Ogawa (via email: tetsuo ogawa@toyota.com)
President and Chief Executive Officer

Toyota Motor North America, Inc.

6565 Headquarters Dr.,

Plano, TX 75024

Re: 2024 Toyota Corolla VlN_

Golling Toyota
Dear Mr., Ogawa,

| represent | write reque assistance with ongoing and unresolved Issues concerning his 2024
Toyota Cor hicle") Whlle- has authorized me to pursue a formal complaint, { have encouraged
him to allow me to contact you direct his matter can be resolved without the need for legal action.

On December 4, 2024, was involved in a motor vehicle accident for which he was not at fault. The central
issue at this stage, ho lling Toyota’s fallure to complete full and timely repalrs to the Vehicle, resulting In
substantial delays and added expense. A detailed history of these issues and the repeated repair delays is set forth
in my letters dated February 24, 2025, and September 23, 2025, copies of which are attached.

Despite multiple repair attempts, the Vehicle continues to display an intermittent warning light that disables or limits
critical safety features, including proximity parking and mi . This Issue rema d. The lack of a
reliable and safe vehicle has placed a significant burden or- who works as an-and depends on
the Vehicle for hislivelihood.

- Invested considerable time researching and selecting a vehicle suitable for his work. After renting a

r approximately ten months, he purchased the Vehicle from Golling Toyota in August 2024. He was
understandably distressed when the Vehicle was later damaged in an accident through no fault of his own. That
frustration has been compounded by prolonged repalir delays and unsuccessful efforts - by both Golling Toyota and
Toyota corporate - to remedy the problem. Despite the replacement of sensors and other attempted fixes, the

waming light continues to activate intermittently.
11ook forward to your response and hope for a prompt and satisfactory resolution of this matter.

v
of Warren {via emall: adamm.davis@golling.com w/ att.)

Att.
c




6 Woodward Heights, Suite B
Pleasant Ridge, MI 48069
(248) 797-6938
joe@papelianlaw.com
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February 24, 2025

By emall: gdamm.davis@golling.com

Adamm Davis

General Manager
Golling Toyota of Warren
27100 Van Dyke Ave.
Warren, Ml 48093

Re; 2024 Toiota Corolla Cross

Dear Mr. Davis:
| represen This letter follows my phone conversation earlier today with John Olsowy of the Collision
Shop regardin 2024 Toyota Corolla (the "Vehicle").

O_as involved In an accldent that caused damage to his Vehlcle-was not

at fault. The Vehlicle was brought to Golling Toyota for repairs. The repalr estimate provided by Golling indicated the
Vehicle required both mechanical and collision repairs. A work order was created with an estimated cost of
$4,864.63, and a completion date of January 23, 2025. A copy of the work order is attached.

As an depends on his vehicle for work. He specifically chose the Toyota Corolla for its
aesthetics, comfort, and rellabllity. While he has been satisfied with the Vehicle’s performance, he Is understandably
frustrated by the significant delay In getting It repaired. Despite frequent calls to the Collislon Shop, including
conversations with both John Olsowy and Bradley Whitley, his efforts have been unsuccessful. The Vehicle Is still
sitting at your lot, and repalr work Is not set to begln until this Wednesday or Thursday—over a month after the

anticipated completion date.
lack of communlication about the delay and its reasons. Since thea
as had to rent a car at a considerable cost to continue his work as a his

unplanned expense has arisen due to your delay In repalring his Vehicle.



Adamm Davis
February 24, 2025
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| request a firm commitment that the Vehicle will be repaired both properly and promptly. Please
provide us with a realistic date for the completion of the repairs.

Att,

c Tetsuo Ogawa: tetsuo ogawa@toyota.com
President and Chief Executive Officer

Toyota Motor North America, Inc.
6565 Headquarters Dr.
Plano, TX 75024
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SERVICE ADVISOR:
9311 WHITLEY, K BRADLEY

Golling Toyota of Warren
27100 Van Dyke Avenue - Warran, MI 48093
Phonoe: (686) 768-2000 - Fax: {686) 3563-0133
www.gollingtoyota.com

MICHIGAN REPAIR FACILITY
REGISTRATION NUMBER: F188025

' VIN | LICENSE MILEAGEIN/OUT | - TAG
Red 24 | TovoTA ‘cCROSS g 20000/ 1703
DEL DATE "~ | PROD, DATE [*‘WARR. EXP. PROMISED PONO. | RATE PAYMENT NV, DATE
17AUG24 DO ; 17:00 O04DEC24 0.00{ INS
- "R.O. OPENED - . READY. OPTIONS: SOLD-STK:24633 ENG:2.0_Liter TRN:CVT-F

04DEC2024 09:58|

LINE OP CODE FRH TECH,.. TYPE DESCRIPTIONS[INSTRUCTIONS

REPAIR - BODY WORK

MATS PAINT AND MATERIALS

# A0z . 0.00 CB -

# B PAINTER 0.00 CB  PAINT LABOR

B QA A 0,700 CB - PAINT & MATERIALS
‘pAINT-MATsR;AFS -

# D 'MPE 0.00 . CB.

MECHANICAL REPAIR PER ESTIMATE

i

Digcard Repla

L e

TR AT

PAYMENT TERMS: | sgree to pay the cost of any diagnosls, Inspsction and

repairs | authorize, slong with the necessary materials, In &m_u_gpuqrvﬁu
it card upon completion of the Ropairs unless the Dealership egrees to other

payment arrangemants in advance. .

[C] SUBLET REPAIRS: Some repairs must be sublot due to the type of servico

required. The location will be d sed upon request,

[t is necessary to disassemble the vehicle to provide an estimated price for

repalrs, The o ted teardown, Inspaction end reassembly charge (including

perts and labor) Is § . Pisase see Paragreph 4 under *To Our Service

Customers® on the réverso sida.

SHOP SUPPLY CHARGE: A charge equal to 920.00 wil be added for shop

supplies used In connection with repair,

HAZARDOUS WASTE DISPOSAL CHARGE: A charge equal to $26.00 will be

added for tho disposs! of hazardous wasto matorials.

PLEASE SEE THE REVERSE 8IDE OF THIS REPAIR ORDER FOR TH!WH

S D DISCH ER AND OTHER IMPORTANT INFORM v

d this Repair Order and | %uthorln

ed above In accordance with the terms
y qperate tho vi l:'lcla

B’ o5 noedad
ghicle manufacturer for

Date
L8 - 60O

PARTS: All perts instzlled ere new origina! equipment manufacturer unisss otherwiso Indicsted.)
STORAGE CHARGES: A storage charge equal to $10.00 will be assessed and
shell accrye dally if the vehicle is not picked up within 10 working days from
the date you are notified thet the repelrs are complete or after the
communication of an estimate If you fail to authorize repairs.

PRELIMINARY ESTIMATE ¢

ESTIMATE: YOU HAVE THE RIGHT TO RECEIVE A WRITTEN ESTIMATE (F THE
PRICE OF THE DIAGNOSIS, S8ERVICE OR REPAIR OF A MOTOR VEHICLE WILL BE
$50 OR MORE OR UPON REQUEST IF REPAIRS WILL COST LESS THAN $50, THE
ESTIMATED PRICE WILL NOT BE EXCEEDED BY MORE THAN 10% OR $60,
WHICHEVER (8 LESS, WITHOUT YOUR WRITTEN OR ORAL APPROVAL. [F YOU
WANT TO WAIVE YOUR RIGHT TO A WRITTEN ESTIMATE, PLEASE REQUEST
AND COMPLETE THE "WAIVER OF ESTIMATE" FORM.

(Initial) Piease provide a written estimate.
(Initial) | wish to complete the "Waiver of Estimate” form.

Crgingl Estmaty A i Authorized By: T A -]
(PEts & Laser) Additong Costs | e Sew e
' '
Reovied Gidmes |y :
———




LIMITED WARRANTY ON DEALERSHIP SERVICES INSTALLED PARTS AND SERVICES

WHO IS COVERED:

+ Qur Dealership, whosa name and eddress sre identified on

the front side of this Repalr Ordes/invoice, offers this Limited

Warranty 10 you, -the tomer fistad on tha front of this

Repalr Orderfinvoice, and it cannot be transfaerred to any

other person.

+ Only you, and l:}v person who is entitied undsr apﬂlcab!e

\sht’aro ‘;v. may enforce tho obligationa under this Limited
arranty.

* To bs efiglble for coverage undaer this Limited Warranty,

Kgur vehicle must be used primerily for personsl, famlily and
usehold purposes,

WHAT IS COVERED: :
* Our Dezloership warrents all new parts {excluding batterles
and tires} from the original equipment manufecturer (OEM
parts) that are Installed by our Dealership and the
workmenship of our labor performed In conjunctlon with
repalrs coversd by the vehicle manufacturer’'s warrenty for
months or 12,000 miles, whichever comes first. The
Limitad Warranty mrer!od shall commence on ths date
{“Inveice Date”) and cdometer reading {*Mileags Out”) that
the rspairs are completed.
* Our Dealarship warrants all non-OEM ?arts (excluding
batterles and tires) installed by our Dealership and the
workmanship of our labor performed in conjunction with
repalrs covered by the manufacturer's warranty for 80
days or 3,000 miles, whichever comes first, The Limited
Warranty period shall commence on the date ({“Invoice
Date”) and odometer reading {*Mileage Out"} thst the
repalrs are complated

YOUR RESPONSIBILITIES:

* To request coverage under this Limited Warrantv.eJou
must nrotify our Dealership st tha telaphons number listed on
the front of thls Repair Orderfinvoice of any fallure,
malfunction or defect related to a covered part or reralr.
* You must deliver the vehicle to our Dealership, or to
another authorized repalr facility that is epproved by our

Dealership, and authorize in writing all repalr work to be

- performed-under-this Uimited Warranty,

+ You must retaln coples of your Repair Crdersfinvoices
and, upon request, ba sblo to present them to us when
retﬁmﬂng coverage under this Limited Warranty,

* Upon re-delivery of the vehicle to you, you must pay for
eny parts, labor, products, sxpenses and taxes thst our
Dsalership Is not obligsted to provide or pay for under this
Limited Warranty.

OUR RESPONSIBILITIES:
+ If, within the spplicable warranty paricd, sny covered part
Is defective or fails In normal service, or there Is a fallure
due to our workmanship, our Deslership will replace or repalr
the dofective part(s) and/or perform the nacessary labor to
remedy tha fallure at no charge to you upon your written
:vutho zation and subject to the terms of this Limited

srranty.

WHAY IS NOT COVERED: :
« REPLACEMENT BATTERIES AND TIRES ARE SOLD "AS
IS* BY OUR DEALERSHIP. The .only warranty on batteries
and tires Instslled by our Dealership are those of tha
manufscturer or suppfler. Please ses the manufacturer/
supplier warrsnty statement. ,
+ Parts and/or repalts covered by a marufacturer's warmranty
or racall or & third party warranty/ service contract,

* Damage caused due to your fallure to use or lack of
antifresze.

+ Damags caused by a part that was not Installed by our
Deslership or a repair thst was not performed by our
Deatarship.

« Labor, parts and other costs (such as the costs of sny
lubricants) incurred In connaction with the parformance of
racommendsd maintenance services.

» Sarvice adjustments, such as cailbration or alignments.

+ Parts end repalrs for which you have not pald.

* Any fallure or damapge resuiting from the fallure to
perform maintenance in accordance with the manufacturer's
recommendations; tha lack of appropriate fluld levels (e.g.
oll, water, trangmission fluld}; continued oram.lon of the
vehicle after a warning light notice; modification of the
vehicle from or cperation of the vehicle In a menner that Is
not in confermence with the manufacturer's specifications
or Intended use; an sccident ¢r collision; improper or
contaminated fuel; and/or misuse, abuse, tempering,
nugllgonca. theft, vandzlism, or ects of nature or God.

+ Parts Installed and/or repairs performed on vehiclas used
primerily for commarcla! purposes snd purposes such as
towing, taxi or limousine sarvice, delivery, hire, on or off
road competition, or engaging In a contest of speed or
endurance of any type.

= Parts that are replacad and/or repsirs that are performed
pursuant to this Limited Warranty by an entity othsr than
our Dealershlp without advance writtan authorization from
us llnd!or for which you sre unable to provide writtan
recsipts.

OTHER LIMITATIONS AND EXCLUSIONS:

+ Our Dealership reserves the right to inspsct the vehicle
and any parts removed from or Installed In the vehicle both
prior to and after a repair Is performed or a part is replaced
pursuant to & claim mads undar this Limited Wammr.

* The replacement of parts and performance of (abor to
effect repairs are the exclusive ramediss avallable under this
express written Limited Woearranty and any [mplied
warrantias, O ’ - " =

+ ALL IMPLIED WARRANTIES, INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE, ARE HEREBY LIMITED TO THE
SAME DURATION OF TIME AS THE EXPRESS WRITTEN
LIMITED WARRANTY STATED HEREIN. OUR DEALERSHIP
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY UABILITY (N
CONNECTION WITH THE SALE OF ANY PARTS OR
PROOUCTS OR THE REPAIR.

+ YOU ARE NOT ENTITLED TO RECOVER FROM OUR
DEALERSHIP  ANY CONSEQUENTIAL DAMAGES,

" DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,

LOSS OF TIME, LOSS OF PROFITS OR INCOME, OR ANY
OTHER INCIDENTAL DAMAGES.

S8TATE SPECIFIC RIGHTS:

Some states do not allow limitations on how lrmﬂr:n impllad
wirranty lasts, or do not allow the exclusion or limitation of
incidental or consequential damages, so the above
imitations or exclusions may not apply to you. This Limited
Waerranty gives you specific legal rights and you may slso
have other rights, which vary from state to stata.

FOR MORE INFORMATION:
it you have any quastlons regarding this Limited Werranty,
pleass contact your servics advisor or the service manager.

TO DUR SERVICE CUSTOMERS:

1. The Daslership is not responsible for any delays caused by the unevallabllity of parts or shipping by the parts menufacturer, distributer or

transporet,
2, A gerege kespar's Han Is hereby scknowledged on the vehicls to sacure the cost of labor, materials, starsgs and eny other guthorized charges.
a. Th% g’ﬁleuh p ls not responsible for loss og damage 1o the vehicle or articles left in the vehicle In case gl fire, thavh? hlﬁ, wind, or eny © :r

|
|
\
|
cause blmond its gontrol,
4, If you authorize an Inspecticn or ﬁlagnos!u of 'm{ vehicle eonapcnont or commencement of repalirs and do not suthorize the complation of &
rapalr or ssrvics, you underatend thet a cherga will bs Imposed for dluu?rnb!v. reasssmbly or partiaily completed work and you agm 10 p:x
service, &

the same, Such chaﬁea will ba diroctly related to the actual smount of lsbor and parts Invoived In the inspestion, repair or
reassembly of tha vahicle.

5. If you requast to keep 8 replaged part that would otherwise be retumned to » ang:puer &8 part of &n exchange sgraemesnt, we may requirs you
oy:w lqcon chargs that will closed to you. The cors charge will bs refunded 1o vog upoar:ha return gt thga part lot'our nnd%o fgcul w

8. Remanufaciured and {:furblu ad parts that maet manufscturer approved source part requirements may be Instelled at our discratlon.
Additional information ls avalleble upon request, ‘ . :

DT CAD 01 C0 Guat, LE BN + Ports § Labes Baskar® » Mivilgen + UAGTY



Claim Summary

Your repairs should be done on Thursday, January 23, 2025.

Home - Claims - Claim Summary

'24 TOYOTA COROLLA CROSS
VIN

Incident date

|
|
| _
i

Status

Repairs in progress

Estimated completion date
January:23; 2025

Repair facility

GOLLING TOYOTA OF WARREN
| 27100 Van Dyke Ave

. Warren, MI 48093 Map
586-758-2000 >

Coverage

1 Medical Expense

Work Loss

Collision
24 TOYOTA COROLLA CROSS

Amount

$0.00

$0.00

$4,864.63



6 Woodward Heights, Suite B
Pleasant Ridge, MI 48069
(248) 797-6938

joe@papelianlaw,com

Papelian Law Offi ce PLLC

By email: adamm.davis@golling.com

September 23, 2025

Adamm Davis

General Manager
Golling Toyota of Warren
27100 Van Dyke Ave.
Warren, M| 48093

Re: 2024 Toyota Corolla Cross

Dear Mr. Davis:

reviously wrote to you on February 24, 2025, regarding the significant delay in
ota Corolla (the “Vehicle”). After nearly four months, the Vehicle was
concerning a persistent an

icked it up omUnfortunately, | must write again - this time
rustrating issue with the Vehicle that your dealership has repeatedly failed to
resolve.

1. The Vehicle was originally dropped off at your dealership o_

2. After a prolonged delay, the repairs were completed, an-icked up the Vehicle in early
April 2025.

4, Just one week after returning to work, a warning light appeared, Iindicating a fault code related to
the rear sensor.

5. Afew weeks later, _rought the Vehicle back to your dealership. He was provided with an
Enterprise rental car for the two-day repair period.

6. In May 2025, he picked up the Vehicle, but the warning light reappeared only two days later.

As you may recall, |
repairin
finally repaired, an

and relies on the Vehicle for his income.

7. Shortly thereafter, Toyota North America intervened and the Vehicle was again serviced by your
dealership over a two-day pericd. Another Enterprise rental car was provided.



Adamm Davis
September 23, 2025
Page 2

8. Inlate May 2025, he returned the Vehicle, expecting a lasting fix. However, the warning
light returned again Just one day after pick up.

9. Your team again replaced the rear sensor. The warning light stayed off for about a
month, but then reappeared.

10.0n picked up the Vehicle.

11. Since then, the warning light has gone on and off intermittently - appearing,
disappearing, and then reappearing again over several days.

12. In total, the warning light has illuminated four separate times since the rear sensor was
last replaced.

13, As of today, the alert light remains on constantly.

This recurring issue is especially concerning given tha-epends on the Vehicle for his
livellhood. Additionally, Enterprise rental vehicles cannot be used on the_only

. Is from Avis, Hertz, Turo, or ZipCar are allowed. This limitation has significantly impacted
abllity to earn income during the repeated repairs.

We are offering Golling one final opportunity to permanently resolve this issue before pursuing
a Lemon Law claim. We hope to hear from you soon.

Joseph E. Papelian

c:  Tetsuo Ogawa: tetsuo ogawa@toyota.com
President and Chief Executive Officer

Toyota Motor North America, Inc.
6565 Headquarters Dr.
Plano, TX 75024
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