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January 14, 2026

infiniti CEO, John Preston, 855 Lalerraza Blvd, Escondido, CA 92025, 760-
294-5736

Nissan Motor Company Lta, 1 Nissan Way, Frnaklin TN 37067, 615- 725-1000

I/National Highway Traffic Safety Administration, 1200 New Jersey Ave SE, Washington DC
2C590, 888-327-4236

Kentucky Attorney General, Russell Coleman, Capital Complex East, 1024 Capital
Center Dr. Suite 200, Frankfort KY 40601

Office of the Attorney General, 310 Whittington Pkwy, Ste 101, Louisville KY 40222, 502-
429-7134

Consumer Finance Protection Bureau, PO Box 27170, Washington DC 20038

Please note (see attached documentation and photos):
2019 Infiniti QX50 recall item regarding issues with engine....

~On ‘Thursday, || ] | wentto the tocal Infiniti dealership to have the oil pan
reviewed for metal shavingsregarding the recall on my suv. They stated “not needed and no
shavings”. | am not a professional and trust their judgement. However, | have been
informed by two professional auto mechanics outside of the Infiniti local shop that they
believe the photos DO show metal in the oil pan. | believe my caris due the replacement
engine per your recall. | respectfully disagree with the conclusion from the local Infiniti
dealership and request for the replacement engine to be put into my suv.

Please respond in writing to my email and/& address.

. . ouisville kY [

Thank you for your attention to this matter,



jessica.butterfield
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