INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

NHTSA Safety Complaint Letter

National Highway Traffic Safety Administration 1200 New Jersey Avenue SE
Washington, DC 20590

Date: February 25, 2026

Subject: Safety Complaint - Recurrent Dangerous Engine Stalling — 2023 Hyundai Sonata
(VIN I

To the National Highway Traffic Safety Administration:

| am submitting this safety complaint regarding a 2023 Hyundai Sonata, VIN

. hichis registered and operated in Arizona. The vehicle has
experienced three separate, dangerous incidents of sudden engine stalls while in motion.

These events occurred on:
Date 1: __November 11,2023
Date 2: __ October 7,2025
Date 3: _ February 24,2026

In each case, the car completely lost power and had to be towed, creating situations that
could easily have resulted in severe injury or worse. The vehicle is rarely driven outside
local errands and has never been abused or driven erratically. The risk to my elderly family
member, | Has made continued use of this vehicle extremely concerning.

Despite prior repair attempts, the problem persists, and no permanent solution has been
provided by Hyundai or the dealership. | am requesting urgent review and investigation, as
this defect poses a direct safety threat to both my family and other drivers.

Thank you for your attention.

Sincerel

Phoenix, AZ|IH
I



jessica.butterfield
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