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INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Lake Almanor, California [l

Phone: (N NN
Enail:

January 20, 2026

Via Certified Mail,
Return Receipt Requested

A 2rc

U.S. Mail

KTM North America, Inc.

An Ohio corporation

Attn: 1505 Corporation
Registered Agent Solutions, Inc.
Agent For Service of Process
720 14*" Street

Sacramento, CA 95814-1905

Via Certified Mail,
Return Receipt Requested

S 2nd

U.S. Mail

KTM North America, Inc.
Dealer Services Department
30125 KTM Way

Murieta, CA 92563

Via Certified Mail,
Return Receipt Requested

S 2nd

U.S. Mail

KTM North America, Inc.
Dealer Services Department
1119 Milan Avenue

Amherst, OH 44001



jessica.butterfield
FOIA 1


January 20, 2026
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KTM North America, Inc.
Professional Cycle Parts, Inc.
Demand

Via Certified Mail,
Return Receipt Requested

A S . ond

U.S. Mail

Professional Cycle Parts [PCP]
a California corporation
Attn.: Darren Joseph Bajurin
Agent For Service of Process

5800 Florin Road
Sacramento, California 95823

RE: 2022 KTM Adventure Motorcycle
NHTSA Recall #: 25vV-59B

VIN:
E-Throttle Control Unit

Purchaser:
Delivery Date:
OTD Purchase Price: $7,636

Dear KTM, and PCP:

I purchased the above-referenced KTM motorcycle [KTM] new
from PCP for the out-the-door price of $7,636. The 2022
motorcycle was delivered March 15, 2023.

I have been unable to safely utilize the KTM since October
15, 2025 due to the defect described in the attached letter dated
October 15, 2025, more than 3 months ago. The described defect is
unacceptable. A motorcycle that cannot be ridden safely and
cannot be sold due to a defect that may “... risk of a crash.”
is not what I purchased.

Accordingly, I hereby demand KTM and/or PCP reimburse me my
$7,636 in purchase money no later than 5:00 p.m., Friday,
February 6, 2026. Following receipt of payment, the KTM with its
clean title (copy enclosed) will be available for collection at
my above-referenced address upon 48-hrs written notice [email is
fine].
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KTM North America, Inc.
Professional Cycle Parts, Inc.
Demand

In the event I do not receive the above-referenced funds by
the date, and time, specified above, I will commence suit against
KTM, and PCP, without further notice.

Purchaser/Owner

cc:
Via U.S. Mail

National Highway Traffic
Safety Administration
[NHTSA]

Attn.: Administrator
1200 New Jersey Ave., SE
Washington, DC 20590
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IMPORTANT SAFETY RECALL NOTICE (Interim Notice)
NHTSA Recall No. 25V-598

RE: Affected models:

2022 380 ADVENTURE
2023 380 ADVENTURE
2024 390 ADVENTURE

Dear KTM Customer,
This notice Is sent to you in accordance with the requirements of the Nationa! Traffic and Mator Vehicle Safety Act

KTM North America, Inc. has determined that a defect which relates to motor vehicle safety exists with certain 2022, 2023 and
2024 390 ADVENTURE motorcycles.

On certain motorcycles, water could enter the throttie (e-throttie) control unit and cause it to fail.

A loss of engina power increases the risk of & crash.

To ensure the highest leve! of safety, performance, reliability and customer satisfaction, to remedy this defect, it is necessary
to replace the e-throttie assembly on all sffected motorcycles.

The remedy for this recall is not yet available due to the replacemant e-throttie assembly not being available. Therefore the
e-throttls assembly replacement on affected motorcycles can't be performed at this time.

Onca e-throttie assemblies sre available, you will be informed again by mat to contact an authorized KTM dealer to schedule
the replacement of the e-throftie assembly on your motarcycle.

If you have any questions related to the content of this letter, please contact KTM North America, Inc. Customer Relations at
(888) 985-6090 for assistanca.

if your dealer fails or is unable to remady this defect without charge, or within a reasonable amount of time, you may submit a
written compiaint 1o Administrator, National Highway Traffic Safety Administration, 1200 New Jersay Avanue, S.E., Washington,
DC 20590 or call 1-888-327-4238 (TTY: 1-800-424-8153): or go to http:/www.nhtsa.gov

We apologize for any inconvenience and want to assure you that our commitment together with all KTM Dealers is towrovide
you with the highest level of sarvice, support and customer satisfaction.

Best Regards,
Dealer Services
KTM North America, Inc.

KTM NORTH AMER!
Dealer Services limt‘t:u‘inlt"c‘

30125 KTM Way /7 Murnieta, CA 92563 1/ 1. 951-600-3007 // F, §51-600-8856

1119 Melan Avao
i oe & Asbartt, OM 4400] /T 440-985-3853 1/ F 440-985-3060
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