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INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Office of Defects Investigation

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington, DC 20590

Re: Safety Defect Complaint — Ram ProMaster (2018-2025) — Cowl Water Intrusion into
Engine Compartment i

To Whom It May Concern,

| am writing to formally report what | believe to be a serious, systemic, and unresolved design
defect in the Ram ProMaster van, affecting model years 2018 through at least 2025. | am
requesting that the Office of Defects Investigation open or expand a formal investigation into
this matter. |

Vehicle Information:
Year/Make/Model: 2025 Ram ProMaster
VIN
Purchase Date:
Current Mileage: 700

Nature of‘the Defect: ~ e L

The windshield cowl on the Ram ProMaster is deslgned ina manner that penmts significant
water intrusion directly into the engine compartment. Water enters through the cowl seam and
surrounding ‘gaps, bypassung any dramage system and flows onto critical engine and electrical
components including but-not limited-to: the serpemlne belt and pulley system the engune fuse
box, transmission components; and-wifing harnesses.~ - = i+

| brought my vehicle to two separate authorized Ram dealerships. The second dealer
confirmed — based on testing conducted on multiple ProMaster vans dating back to 2018 —
that this water intrusion behavior is consistent across the model line. In other words, the dealer
has effectively’ confirmed that this is not a defect.isolated to my vehicle, but a design
characteristic of the ProMaster platform itself. Th|s conf rmation does not reassure me.lt .- -
alarms me. ‘ )
Documented Safety Hazards: | }

This defect creates multiple, serious, and foreseeable safety risks:

1. Loss of Power Steering: Water infiltrating the serpentine belt and pulley system can cause
belt slippage, resulting in sudden and unexpected-loss of power steenng assistance. NHTSA is
already investigating 136,000 ProMaster vans (MY 2022-2023) for power steering failures in
which water intrusion into the electric power steering control modute is cited-as a likely cause
The root mechanism — water reachmg dnvetram and electncal components vna the cowl —

the same. - _

2. Electrical Failure and Fire Risk: Water reachnng the engine fuse box causes electrical shorts.
Documented cases include wiper motor wiring- burning out and surroundlng wnres melting, -
which constltutes a'fire hazard and a sudden Ioss of vnsublllty whlle dnvnng

3. Frozen Water on Mechanlcal Components In cold-weather cllmates water that pools on or
near the serpentine belt can freeze, causing belt failure or seizure. This risk is particularly acute
in northern states and during winter months.
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4. Engine and Manifold Damage: My vehicle is already showmg discoloration of the intake
‘manifold — physical evidence of water exposure on the engme —_ desplte the vehicle being
relatively new. Sustained water intrusion degrades engine components, catalytic converters,
and sensors, creatlng Iong-term reluablhty and safety nsks L ;

5. Transmrssron Damage Water can enter the transmrssron breather hole, contaminating
transmission fluid and causing erratic shifting, delayed engagement, or complete transmission
failure — all of which present serious crash I'ISKS at hlghway speeds

History and Scope of the Problem ‘

Public owner forums, complaint databases, and owner questlonnalres submitted to NHTSA
document this exact issue dating back to at least:2014. Multiple authorized dealerships have
acknowledged the issue and confirmed its consistency across the model range. Stellantis /
Ram has not issued a recall, a technical service bulletin remedying the root cause, or a
redesigned component to address this flaw. Advising customers that this behavior is "normal”
does not absolve the manufacturer of its safety obligations — it deepens them.

Conclusion:

A design that has permutted consustent water intrusion onto safety-critical engine and electrical
components across a major commercial vehicle platform for over a decade is not an
acceptable engineering standard. Given the size and weight of these vehicles — many
operated commercially and carrying passengers or heavy cargo — the consequences of power
steering loss, electrical faulure or. mechanlcal fallure are severe ' .

| respectfully. request that NHTSA S R L

1. Open or expand an mvestrgatlon lnto the ProMaster cowl water intrusion defect across all
affected mode| years (2014-presert); st €t =

2. Reqmre Stellantis to produce all: related internal engmeenng reports dealer techmcal servace
bulletins, and warranty.claim data; - 2 : :

3. Determlne whether arecall, redeSIgn or mandatory repalr is warranted.

| am prepared to provide photographs, dealer documentation, and any additional information
requested.

Respectfully submitted,
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