INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.
552(B)(6)

Yardley, PA [l

January 15th, 2026

To:

Kia America, Inc.
Headquarters

111 Peters Canyon Road
Irvine, CA 92606

To:

Kia America, Inc.
Consumer A ffairs Division
P.O. Box 52410

Irvine, CA 92619-2410

To:

Kia Finance America

P.O. Box 20825

Fountain Valley, CA 92728-0829

To:

National Highway Traffic Safety Administration (NHTSA)
U.S. Department of Transportation

Office of Defects Investigation (NVS-210)

1200 New Jersey Avenue SE

West Building

Washington, DC 20590

To:

New Jersey Motor Vehicle Commission (NJMVC — Customer Advocacy Office)
Motor Vehicle Commission

Customer Advocacy Office

P.O. Box 403

Trenton, NJ 08666-0403

To:

New Jersey Division Of Consumer Affairs
124 Halsey Street

Newark, New Jersey 07101

To:

Business Licensing Services Bureau

225 East State St., P.O. Box 170
Trenton, NJ 08666-0170

4



jessica.butterfield
FOIA 2


To:

Government Employees Insurance Company - GEICO
ATTN: Region 1 Return Policy Work

PO BOX 9500

Fredericksburg, VA 22403-9500

CC:

Yardley, PA

RE: Undisclosed Tail Light Modification and Ongoing Electrical Warning — 2023 Kia Soul from
Burlington Kia

To Whom It May Concern,

My name i_ and I am writing to formally report a serious safety and compliance

issue involving Burlington Kia (BURLINGTON CAR CONNECTION INC., d//a
BURLINGTON KIA), located at 4428 US-130, Burlington, NJ 08016, and to request appropriate
investigation and resolution by all relevant authorities and corporate offices.

On October 21, 2022, | purchased a 2023 Kia Soul base model, manufactured in Korea and shipped to
Burlington Kia. From the outset, my vehicle began displaying intermittent “Check High Mounted
Brake Light” dashboard alerts. This warning pertains to the upper (middle mounted) LED brake light
assembly, which has no serviceable bulbs or components—il is a sealed unit that cannot be replaced
or diagnosed like a traditional bulb at a retail auto parts store.

Without my knowledge or consent, the dealership pre-installed (before I received the vehicle) a Pulse
module—a non-OEM electronic device wired directly into the tail light system. This module altered
the factory lighting behavior, causing intermittent and then eventual consistent "Check High Mounted
Brake Light" dashboard errors, which began shortly after delivery.

Over the course of six (6) separate service visits to Burlington Kia, I repeatedly reported these
warnings and unsafe lighting behavior.

On the fifth service visit, the Pulse module was finally removed, which resolved the warmning
temporarily. The issue returned however and I scheduled a service visit for the same issue. However,
during my sixth visit, I was informed that the problem was now being classified as a wiring issue,
rather than a fault in the brake light unit itself and I would need to leave the vehicle for further
inspection, diagnostic, and parts ordering. The “Check High Mounted Brake Light” has occurred
consistently since the last visit.




Between the fifth and sixth visits, I spoke with Tom, the service director at Burlington Kia. He
informed me that Kia (unknown if referencing Burlington Kia or Kia America) is aware of a
recurring issue involving the use of undersized wires in the high-mounted brake light assembly, and
stated that Burlington Kia had stocked multiple replacement units due to the frequency of this problem.
He also explained that the Pulse module had been wired in using non-destructive splicing: the
insulation on the factory wires had been stripped (not cut), with butt connectors crimped onto the
exposed conductors and heat-shrink tubing applied for insulation.

On the sixth and most recent visit, I was told that the dealership would not complete the repair, as the
issue was now considered a wiring problem, not a brake light unit failure. Despite their
acknowledgment of the design issue and their role in the modification, the vehicle was returned to me
still exhibiting electrical faults.

The sixth service visit clearly indicates a “GRAY MODULE".

Please read the invoices attached.

These modifications were:
* Installed without my knowledge or consent
* Never disclosed to me until the 3™ or 4* visit(it was verbal with a service advisor)
* Reinstalled or left uncorrected after I made repeated complaints
* Contained ambiguous five-digit numeric-only part codes

* Directly responsible for error codes, unsafe lighting performance, and operating a vehicle that
will not pass Pennsylvania inspection and is thus illegal to operate.

In addition to the consumer fraud implications of modifying factory safety equipment without
disclosure, this raises serious questions regarding:

* Federal Motor Vehicle Safety Standards (FMVSS) compliance
* Inspection eligibility and compliance under New Jersey regulations
* Inspection eligibility and compliance under Pennsylvania regulations

* Voidance of factory warranty or liability from non-OEM tampering

As of this communication, the problem persists.

[ am prepared to provide additional documentation to any party not enclosed in this communication.




I consider this request completed after the following:

1.

Full resolution from Kia America.

Immediate case review by Kia America to determine whether this dealership’s actions
violate Kia's warranty.

Immediate case review by Kia America to determine whether this dealership’s actions
violate federal compliance obligations.

Immediate case review by Kia Finance for early termination of the loan without prejudice.

Formal investigation by NJMVC and NHTSA into Burlington Kia’s practice of modifying
safety lighting systems.

. Formal investigation by NJMVC and NHTSA into Burlington Kia’s practice of modifying

safety lighting systems without disclosure.

Formal investigation by NJMVC of Burlington Kia’s dealership license for non-
compliance.

[ am enclosing copies of service invoices and pictures pertaining (o statements above.

Please acknowledge receipt of this correspondence in writing to the address below.

Yardley, PA
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1]
= KID
UNI K230164

INVOICE
4428 Route 130 - Burlington, NJ 08016
(877) 636-0063
— . ERGER; A www.burlingtonida.com
BUS : CELL: SERVICE ADVISOR: 819 JACQUELINE SYMONS
MAKE/MODEL VIN LICENSE MILEAGE IN/OUT | TAG _

RED 2_3_]_511 SOUL, 911/911 T3504

DEL DATE | PROD. DATE| WARR EXP. PROMIS : RATE PAYMENT INV. DATE
210CT22 DO = 20:00 O9NOV22 149.95| CASH 09NOV22

RO. OPENED READY OPTIONS: SOLD-STK:K230164 DLR:NJ028
O09NOV22 09NOV22

LINE OPCODE TECH TYPE HOURS _LIST NET TOTAL

A C/S BRAKE LIGHTS INOP THERES A WARRNING FOR THE UPPER REAR TAIL LIGHT
THIRD BRAKE LIGHT
0 REPAIRED THE GROUND WIRE ON THE THIRD BRAKE

LIGHT
99 INTK (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

22222222 222 2222222222222 222222222222 222222222222 22 2/

B PERFORM KIA MULTI POINT INSPECTION OF VEHICLE. MEASURE TIRES, CHECK
FLUID LEVELS, CHECK ALL LIGHTS, WIPERS, BELTS AND HOSES. RETAIL
PRICE $29.95. FREE OF CHARGE TO OUR LOYAL CUSTOMERS.
MPI PERFORM KIA MULTI POINT INSPECTION OF
VEHICLE. MEASURE TIRES, CHECK FLUID LEVELS,
CHECK ALL LIGHTS, WIPERS, BELTS AND HOSES.
RETAIL PRICE $29.95. FREE OF CHARGE TO OUR
LOYAL CUSTOMERS.
99 INTK (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
(2 22222222 2222222 22 2 " RXE2RE: 22" EESS S ERZES SRR Z
THANK YOU FOR SERVICING YOUR VEHICLE @
BURLINGTON KIA. SHORTLY, YOU WILL BE EMAILED
A SURVEY FROM KIA. THIS IS OUR PERSONAL
REPORTCARD: PLEASE FEEL FREE TO CONTACT
BOB BARNABEI @ 609-386-7600 WITH ANY
QUESTIONS OR CONCERNS REGARDING YOUR
SERVICE EXPERIENCE @ BURLINGTON KIA!

e | ” o Dato & Tvew Tengrorn sCotes || DESCRIPTION TOTALS
YN Y —
" ALL PARTS ARE NEW I\ 550 AMOUNT

$ $ UNLESS OTHERWISE

Rivieed Extrrata INDICATED. PARTS AMOUNT
s s GAS, OIL, LUBE
WARRANTY DISCUARER
M AL AND ACCESSORIES ARE SOLD AND ALL AIRS ARE PROVDED BY THE o AS4S HESUBLET AMOUNT

A PTTNESS PO R PR TICOCAR OTHER
UABILITY ¥ CONMEETION Wit T SALE ‘OF PARTS OR PROBUCTS OR_THE REPART THE CraLY WARRANTES D PiaTs An| "MISC. CHARGES

o (o) (e} (o] (=} [«] (o] (o] (=]
(=]
o

ACCESSORESOR REPAIRS ARE THOSE WHICH MAY BE OFFEREOBY THE MANUFACTURER OR THE ORIGINAL PARTS DSTRBUTORAND S 00
SUUN-SUGHAAANIF AC TURER OR TORSHALL BE LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SraLL NOT| TOTAL CHARGES
8 ENTITLED TO RECOVERFROM %&m CONSEQUENTIAL DANAGES. DAMAGES TO PROPERTY. DAMAGES FOR LOSS OF
0SS OF TIME. LOSS OF PROFIT OR OR ANY O NCIDENTAL DAMAGES LESS NSURANCE 00
YOU TR TEtags wers nodhed athorand Ousiersp  parkym the -w-mun-.- [
”mmg uwu':um-::mmu%—num The vahicle 8 being .'hu o SALES TAX 00
—_—— PLEASE PAY
OATE cusvo-znmm
AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE THIS AMOUNT 00

mmmm.mmnudnw cost Of labor and parts, with 8 miremum of 52 50
, 10 the Repair Order for shop suppiies used in corvection with this repair

OEREFTAR 20 COX St UL (1W17) SIS WO TYPS 3- Z0E.“AS-T -0 - MM CUSTOMER COPY




¢
CUSTOMER # |

UNIT# K230164

INVOICE
4498 Route 130 - Burlington, NJ 08016
MORR PAGE 1 e
WWW. ngtonkia.com
HOME ; burk
BUS: SER VISOR: 819 JACQUELINE SYMONS
LICENSE MILEAGE IN / OUT TAG
RED 23 | KIA SOUL 22578/22579 [T1299
DEL. DATE | PROD. DATE| WARR. EXP. PROM i RATE PAYMENT INV. DATE
210CT22 DO 20:00 01MAY24 169.95| CASH 01MAY24
R.O. OPENED READY OPTIONS SOLD-STK:K230164 DLR:NJ028
01MAY24 01MAY24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

2A CUSTOMER STATES LED HIGH BRAKE LIGHT WARNING ON DASH STATING PLEASE
CHECK BRAKE LIGHT, HAPPEN SINCE HE OWNED THE VEHICLE ¥
INFO INFO LINE
9090 KIRK,DAEMON PATRICK SHEA LIC%#: 9090
INTK (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
22578 ADDRESSED CUSTOMER CONCERN. VERIFIED THAT THIRD BRAKE LIGHT
WAS NOT WORKING AS INTENDED. UPON INSPECTION TECHNICIAN NOTICED THAT
THIRD BRAKE LIGHT WIRING CONNECTION WAS UNSECURED. RESECURED BRAKE
LIGHT WIRES AND THIRD BRAKE LIGHT IS WORKING AS INTENDED.
*tt't'ttttttttttt*iﬁft't*'t*i'i*tt'tttt**tit*tttttt'
B PERFORM KIA MULTI POINT INSPECTION OF VEHICLE. MEASURE TIRES, CHECK
FLUID LEVELS, CHECK ALL LIGHTS, WIPERS, BELTS AND HOSES. RETAIL
PRICE $29.95. FREE OF CHARGE TO OUR LOYAL CUSTOMERS,
MPI PERFORM KIA MULTI POINT INSPECTION OF
VEHICLE. MEASURE TIRES, CHECK FLUID LEVELS,
CHECK ALL LIGHTS, WIPERS, BELTS AND HOSES.
RETAIL PRICE $29.95. FREE OF CHARGE TO OUR
LOYAL CUSTOMERS.
9090 KIRK, DAEMON PATRICK SHEA LIC#: 9090
INTK (N/C)
PARTS: 0.00 LABOR: 0.00" OTHER: 0.00 TOTAL LINE B: 0.00
tttttittti*ttt**t*t*ttt"*'ttttttttttt*iititittttt*ﬁ
THANK YOU FOR SERVICING YOUR VEHICLE @
BURLINGTON KIA. SHORTLY, YOU WILL BE EMAILED
A SURVEY FROM KIA. THIS IS OUR PERSONAL
REPORT CARD. PLEASE FEEL FREE TO CONTACT
BOB BARNABEI @ 609-386-7600 WITH ANY
QUESTIONS OR CONCERNS REGARDING YOUR
SERVICE EXPERIENCE @ BURLINGTON KIA!

Onginaé . o 8y Date & Cates DESCRIPTION TOTALS
| Panblabon | AchRecens Lo S " ALL PARTS ARE NEW - 00
s s " UNLESS OTHERWISE |—oon AMOU 2
T s— INDICATED. PARTS AMOUNT .00
s L GAS. OIL, LUBE .00

WARRANTY P E
DISCLAIMER ALL PARTS \ND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DEALERSHIPASIS THE SUBLET AMOUNT

ALL WARRANTIES. EXPRESSAND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
AND FITNESS FOR A PARTICULAR ANY PERSON TO ASSUME FOR IT ANY [ouy AR
CABILITY IN CONMECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND SC. CHARGES

ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR
&uvwmmmm:mm % CUST Nor|_TOTAL CHARGES

UNDER SUCH WARRANTIES OMER SHALL NOT
TO RECOVERFROM THE DEALERSHIPANY CONSEQUENTIALDAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF
USE_ LOSS OF TIME. LOSS OF PROFIT OR INCOME. OR ANY OTHER INCIDENTAL DAMAGES LESS INSURANCE

olojojojojo|lo|o
o
o

By m.mMMmmwdwmuoﬂmeummhMM SALES TAX OO
;-d you d.;(zmg-w y 10 inspect) any replaced parts as requesied by you The vetucie 18 being returned 0 you n ge
oA Cl;YOlil SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.00
MMMW!MMbS%dNW“GW“M.WnrrlnimunolSZSO
a maximum B0, 1o the Repair Order for shop supplies used in connection with this repair

maua’h-uc (YA17) SERVICE SOVOICE TYPE 2 - J5GC - AST" - K - 90047 CUSTOKER COPY




*INVOICE*
44928 Route 130 - Burlington, NJ 08016
(877) 636-0063
MORRISVILLE, PA PAGE 1 www.burlingtonkia.com
HOME
BUS: RVICE ADVISOR: 819 JACQUELINE SYMONS
VIN LICENSE MILEAGE IN/OUT | TAG
RED 3 | KIA SOUL 23424/23424 16023
DEL. DATE | PROD. DATE| WARR. EXP, PROMI RATE PAYMENT INV. DATE
210CT22 DO 20:00 22MAY24 169.95| CASH 22MAY24
R.O. OPENED READY OPTIONS:  SOLD-STK:K230164 DLR:NJ028
22MAY24 22MAY24
LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL

A CUST STATES CHECK HIGH MOUNTED BRAKE LIGHT MESSAGE KEEPS COMING ON
THE DASH THIS IS THE THIRD TIME THIS HAS HAPPENED. 11/09/2022,
5/01/2024 AND TODAY
0 CUSTOMER STATES THAT HE WANT'S THE PULSE TO
STAY WND SHOULD IT HAPPEN AGAIN HE WOULD
LIKE IT TO BE REPLACED.
5212 SAMPSON,MELVIN LIC#: 5212
INTK (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
23424 REPAIRED GROUND WIRE WHICH HAD BAD CONNECTION
iﬁtﬁtti***t*i**QﬁQﬁQﬁ*.t*'f*"‘*f"'ﬁﬁii***t*"tﬁitft
THANK YOU FOR SERVICING YOUR VEHICLE @
BURLINGTON KIA. SHORTL¥, YOU WILL BE EMAILED
ASURVEY FROM KIA. THIS IS OUR PERSONAL
REPORT CARD. PLEASE FEEL FREE TO CONTACT
BOB BARNABEI @ 609-386-7600 WITH ANY
QUESTIONS OR CONCERNS REGARDING YOUR
SERVICE EXPERIENCE @ BURLINGTON KIA!

-~y rr e o s, Dete & Teme Telagrone # Casec DESCRIPTION TOTALS
"mmusmusw LABOR AMOUNT 0.00
. ' " UNLESS OTHERWISE
INDICATED. PARTS AMOUNT 0.00
$ ’ GAS, OIL, LUBE 0.00
WARRANTY DISCUAIMER ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DEALERSHIPASIS THE
ALL WARRANTIES, EXPRESSAND IMPLIED, ANY IMPLIED WARRANTIES OF MERCHARTRBILTY| SUBLET AMOUNT 0.00
AND FITNESS FOR A PARTICULAR PURPOSE. AND NEITHERASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY [
wwmvm%mg?mz?vususﬁuwg%gv«ngzoaﬁ&yﬂngﬁ:&vmﬁgﬂ¥¢mpmng MISC. CHARGES 0.00
ey B MANUEACTURER OR, DISTRIBUTORSHALL BE LIABLE FOR PERFORMANGEUNDER SUCH WARRANTIES. CUSTOMER SHALL NoT| TOTAL CHARGES 0.00
BE ENTITLED TO RECOVERFROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF
USE. LOSS OF TIME, LOSS OF PROFIT OR INCOME. OR ANY OTHER INCIDENTAL DAMAGES LESS INSURANCE 0.00
Delow, acknowleoge were notfied suthorized Dealership 1o perform services/repains temaed Invosce
Eﬂﬂvmmrl:Eumaw;“ﬂ:bm)u:audm-"rww; Tmn'!:alummnyo:‘:‘ o SALES TAX 0'00
PLEASE PAY
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE
e THIS AMOUNT 0.00

;%%mmm-mmh 5% of the total cost of labor and parts, with a minimum of $2.50
a , 1o the Repair Order for shop supplies used in connection with this repair.

m 2004 COK Glbal, LLC (11/17) SERVICE SNVOICE TYPE 7 - 253G - "AS-0" - N - S047 CUSTO“R COPY




CUSTOMER #:
UNIT# K230164

INVOICE
4498 Route 130 - Burlington, NJ 08016
(877) 636-0063
MORR PAGE 1 www.burlingtonkia.com
HOME
BUS: SERVICE ADVISOR: 819 JACQUELINE SYMONS
VIN | LICENSE MILEAGE IN / OUT TAG
RED 23 | KIA SOUL 23847/23848 [T6332
DEL. DATE | PROD. DATE| WARR. EXP. PROMI RATE PAYMENT INV. DATE
210CT22 DO 20:00 31MAY24 169.95| CASH 31MAY24
R.0. OPENED READY OPTIONS: SOLD-STK:K230164 DLR:NJ028
31MAY24 31MAY24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES STILL GETTING MESSAGE HIGH MOUNTED BRAKE LIGHT
INFO INFO LINE
5212 SAMPSON,MELVIN LIC#: 5212
INTK (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

23847 c/s still getting message high mounted brake light. verified
customers concern 3rd brake light message coming up on dash. re-wired
high mounted brake light harness and replaced pulse sensor to correct

customers concern. high mounted brake light now operable as designed
ittﬁittt******t'**t*it'it**titttit**tﬁtt*iti*tt*tttt

THANK YOU 'FOR-SERVICING YOUR VEHICLE @
BURLINGTON KIA. "SHORTLY, YOU WILL BE EMAILED
A SURVEY FROM KIA. THIS IS OUR PERSONAL
REPORT CARD. 'PLEASE FEEL,FREE TO CONTACT
BOE BARNABEI @ 605-386-7600 WITH ANY
QUESTIONS OR CONCERNS REGARDING YOUR

SERVICE EXPERIENCE @ BURLINGTON KIA!

Origing! Estmate | A savted Date & Tme Telephone # Casec DESCRIPTION TALS
Y N — L By ALL PARTS ARE NEW LABOR AMOUNT Too 00
s s UNLESS OTHERWISE .
— INDICATED. PARTS AMOUNT .00
$ | GAS, OIL, LUBE 00
WARRANTY ALL PARTS AND ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DEALERSHIPASIS. THE 00

AND ACCESSORIES
WARRANTIES EXPRESSAND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHARTRBLITY] SUBLET AMOUNT

ALL '
AND FITMESS FOR A PARTICULAR PURPOSE. AND NEITHERASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
COMNECTION Wi THE SALE OF PARTS OR PRODUCTS OR THE REPAIR THE OMLY WARRANTIES ON PARTS AnD| “MISC. CHARGES

UABILITY IN IBUTOR AND
ACCESSORIE: REPAIRS ARE THOSE MA 7
SOR WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE ORIGINAL PARTS DISTR TOTAL CHARGES

ONLY SUCH MANUFACTURER OR DISTRIBUTORSHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES CUSTOMER SHALL NOT
8E TO RECOVER CONSEQUENTIALDAMAGES, DAMAGES TO PROPERTY. DAMAGES FOR LOSS OF
DAMAGES. LESS INSURANCE

ENTITLED THE DEALERSHIPANY
USE. LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL

=l (=] (o) o] (o] (o} (o] (o]
o
o

By below. you acknowledge that were notfied of and authorzed Dealership 10 perform services/repars Remuzed invoce
gmncmiammmfynm)mwm-“ww;u mn':uo-m n,v:':- 2 SALES TAX 00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNRATURE PLEA:E PAY
THIS AMOUNT 00
mw.mm-mmws%anwmamwm‘w.Mmmouzso
@ 50, to the Repair Order for shop supplies used in connection with this repair.

m:waumnu.c 1V17) SERVICE INVOICE TYPE 2. 250C - "AS-S" - MJ - 3098047 CUSTOHBR COPY




UNIT# K23_ -@ |

CUSTOMER
INVOICE
4498 Route 130 - Burlington, NJ 08016
(877) 636-0063
e PAGE 1 www.burlingtonkia.com
BUS: ERVI ADVISOR: 819 JACQUELINE SYMONS
VIN LICENSE MILEAGE IN/OUT _|_TAG
RED 23 | KIA SOUL 24123/24124 [T6540
DEL DATE | PROD. DATE| WARR_ EXP. PROMI . RATE PAYMENT INV, DATE
210CT22 DO 20:00 05JUN24 169.95| CASH 0SJUN24
R.0. OPENED READY OPTIONS:  SOLD-STK:K230164 DLR:NJ028
05JUN24 05JUN24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES TO REMOVE THE PULSE FOR THE THIRD BRAKE LIGHT
INFO INFO LINE
5212 SAMPSON,MELVIN LIC#: 5212
INTK (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
24123 c/s remove pulse sensor. removed pulse sensor per customer
ﬁtiiti'**tt'itiiiiti*ttt*tt**ttt*tit*ii*tﬁ*itf*ittﬁt
B CUST STATES SAME PROBLEM WITH BRAKE LIGHT
INFO INFO LINE
5212 SAMPSON,MELVIN LIC#: 5212
INTK (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
"it**i*titttt**ti**iitttt****itt*t*ii**ﬁi**iii*it**
THANX YOU FOR SERVICING YOUR VEHICLE @
BURLINGTON KIA. SHORTLY, ¥OU WILL BE EMAILED
A SURVEY FROM KIA. THIS IS OUR PERSONAL
REPORT CARD. | PLEASE FEEL FREE TO CONTACT
BOB. BARNABEIL @ 609-386-7600 WITH ANY
QUESTIONS OR CONCERNS REGARDING YOUR
SERVICE EXPERIENCE @ BURLINGTON KIA!

Ongnel Estemate | A Requesied Date & Time Teworone § Casec DESCRIPTION TOTALS
L Paablmen 1 __AShHeoens Br “ ALL PARTS ARE NEW LABOR AMOUNT 00
s s | UNLESS OTHERWISE -

= INDICATED. PARTS AMOUNT .00
$ $ | GAS, OIL, LUBE .00
WARRANTY DIBCLAIMER ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REP ARE PROVIDEDSY THE DEALERSHIPASIS. THE| oyn

ARRANTIES OF MERCHARTRBRTY| SUBLET AMOUNT

ARRANTIES, IMPLIED, INCLUDING ANY IMPLIED W.
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHERASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | py AR
LIABILITY IN S e b P Th OR PROGUCTS OR THE REPAIR THE ONLY WARRANTIES ON PARTS Anp| MISC. CHARGES

CONNECTION WITH
ACCESSORIES OR REPARS ARE THOSE WHICK MAY BE OFFEREDBY THE MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTORAND
R OR DISTRBUTORSHALL BE LUABLE FOR FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NoT| TOTAL CHARGES

SUCH MANUFAC
8E ENTITLEDTO Rscowmmou DEALERSHIPANY CONSEQUENTIALDAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF

ojojojol0|l0oI0|1I0
o
(=

g'ssu. 0SS OF TIME. LOSS OF PROFIT OR INCOME. OR ANY OTHER INCIDENTAL DAMAGES LESS INSURANCE 00

below. -mmmmum notfed of and authorized the Deslership 0 perform the services/repairs iermizi Invoice
;ld you dh.( Ih' W:mlﬂﬂ.;uﬂm-mw?ou mm-m.wmm:‘ e SALES TAX Oo
SocyourpeymentoltwAmouniON. ey PLEASE

PAY
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE
THIS AMOUNT 0.00

= Y w-m-m-mwwsxauwwumwmm-mdaw

) , to the Repair Order for shop supplies used in connection with this repair

DERISrCAR 201 COX Gt LLC (1917) SERVICE SVOICE TYPE 7 - Z50C - "ASLS" - R - SR04 CUSTOMER COPY




. @ |
T# K230

4428 Route 130 - Burlington, NJ 08016

— — (877) 636-0063
: . WWW. ingtonkia.com
HOM -
BUS: SERVICE ADVISOR: 819 JACQUELINE SYMONS
VIN | LICENSE MILEAGE IN / OUT TAG
RED 23 | KIA SOUL 26490/26491 [r4229
DEL.DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
210CT22 DD WAIT 29JUL24 169.95| CASH 29JUL24
R.O. OPENED READY OPTIONS:  SOLD-STK:K230164 DLR:NJ028
29JUL24 29JUL24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES GETTING WARNING TO REPLACE HIGH MOUNTED BRAKE LIGHT
CUSTOMER HAS COME IN 6 TIMES BEFORE FOR SAME ISSUE / /
INFO INFO LINE
4521 Haskins,Andre LIC#: 4521
INTK (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
26490 WIRE DISCONNECTED FROM LEAD. WIRE WAS RE CRIMPED. REPAIR HAS
BEEN VERIFIED.

i*ﬁti*ittti’.’.t*t*tt*ti*i‘***tﬁi't'i'tit'i't*t't****tt
THANK YOU FOR SERVICING YOUR VEHICLE @
BURLINGTON KIA:.. SHORTLY, YOU WILL BE EMAILED
A SURVEY FROM KIA. MTHIS IS OUR PERSONAL
REPORT CARD. PLEASE FEEL FREE TO CONTACT
BOB BARNABEI @ 609-386-7600 WITH ANY
QUESTIONS OR CONCERNS REGARDING YOUR
SERVICE EXPERIENCE @ BURLINGTON KIA!

- TOTALS
m""‘"" By Date & Time Telophane § Casec DESCRIPTION
"'“'L”"“m"w LABOR AMOUNT 00
’ s | UNLESS OTHERWISE
=Ty INDICATED. PARTS AMOUNT .00
I GAS, OIL, LUBE 00
WARRANTY A PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DEALERSHIPASIS. THE
ALL WARRANTIES, IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF SUBLET AMOUNT 00
RND FITNESS FOR A PARTICULAR PURPOSE AND NEITHERASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
BTy N CONNECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAR. THE ONLY WARRANTIES ON PARTS AND "MISC. CHARGES

'AIR.
ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY OFF! Y MANUF
BE WD& THE ACTURER OR THE ORIGINAL PMI‘S“WORM TOTAL CHARGES

ACTURER LIABLE F UNDER W, SHALL
56 ENTITLED TO RECOVERFROM THE DEALERSHIPANY OONSEQUENTIALDAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF
USE. LOSS OF TIME, LOSS OF PROFIT OR INCOME. OR ANY OTHER INCIDENTAL DAMAGES LESS INSURANCE

o olojojolojlo|o|0
o
o

By w,mmmmmmdmmnmnmmmmnum SALES TAX 00
:4 you d"amg. 10 inspect) any repiaced pars as requested by you The vehicie is being relumed 1o you in
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT .00
%mmm.mmnsxamwmammm.m-mmnumouzso
a 20, to the Repair Order for shop supplies used in connection with this repair.

DERIMFCAR 201 COX Giotal LS (1117) SERVICE WVOICE TYPE 3 - 330G - "ASSY - - MS8047 CUSTOMER COPY




UNIT# K230164

INVOICE
4498 Route 130 - Burlington, NJ 08016
(877) 636-0063
Sgﬁ g PAGE 1 www.burlingtonkia.com
BUS : _SERVICE ADVISOR: 819 JACQUELINE SYMONS
C VIN LICENSE MILEAGE IN / OUT TAG
RED 23 | KIA SOUL 40380/40381 ([T2597
DEL DATE | PROD. DATE| WARR. EXP. PROMIS RATE PAYMENT INV. DATE
210CT22 DI WAIT 11JUL25 189.95| CASH 11JUL25
R.O. OPENED READY OPTIONS: SOLD STK:K230164 DLR:NJ028
11JUL25 11JUL25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S HIGH MOUNTED BRAKE LIGHT ON REPLACE WITH GRAY MODULE
0 THERE IS A WIRING ISSUE THE CUSTOMER DOES NOT
HAVE TIME TO LEAVE THE VEHICLE
8021 RIBEIRO,JACKSON LIC#: 8021
INTK (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

R Y 2 2 2 2 2 2 2 2 2222222222222 22 222 2 2 22 2 2 2 2 2 0 A2 2l
THANK YOU FOR SERVICING YOUR VEHICLE @
BURLINGTON KIA. SHORTLY, YOU WILL BE EMAILED
A SURVEY FROM KIA. THIS IS OUR PERSONAL
REPORT CARD. PLEASE FEEL FREE TO CONTACT
BOB BARNABEI @ 609-386-7600 WITH ANY
QUESTIONS OR CONCERNS REGARDING YOUR
SERVICE EXPERIENCE @ BURLINGTON KIA!

Originai I Date & Time Telaphone # Called DESCRIPTION TOTALS
—_— —— " ALL PARTS ARE NEW [~ o™i o 0.00
. ' " UNLESS OTHERWISE -
Reveed Estmate II INDICATED. PARTS AMOUNT 0.00
s . GAS, OIL, LUBE 0.00
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DEALERSHIP ASIS. THE
IS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHARTABILTY | SUBLET AMOUNT 0.00
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES uoa AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY [
LABIITY. IN. COMNECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND| "MISC. CHARGES 0.00
ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY TME MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR ANO
ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL not | TOTAL CHARGES 0.00
€ ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. LESS INSURANCE 0.00
you scknowledge thet were notified of suthorized Desisrsng porform SOrViICes/ [l
;ﬂy ”:dtumnwmi&vm:&dm-wmmm?w m-rwhub-\;.;m:ﬂzm SALES TAX 0-00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

-my_% We have added a charge equal 10 5% of the total cost of labor and parts, with a minimum of $2.850
and a maximum o .50, to the Repair Order for shop supplies used in connection with this repair.

mnumwu P17 SERVICE SVOICE TVAE 1. J80C  “ASE° - W - O CUSTOMBR COPY
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