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jessica.butterfield
FOIA 1


Norm Reeves Honda West Covina
Attention: Manuel Montoya
Service Drive Manager

1840 E. Garvey Avenue S,

West Covina, California 91791

Covina, Californi
December 2, 2025

Dear Manuel Montoya,

I am writing to follow up on the status of my vehicle, the 2014, Honda
Civic, which was brought to you for repair.

However, as of today December 2, 2025, | have not received an update
on the progress. | am still using the loaner car you provided for me free

of charge until you repair my vehicle.

Please provide me with this information within two days of receipt of
this letter.

Thank you for your attention to this matter. | look forward to a prompt
resolution.

Sincerely, -

cc: Attorney General Rob Bonta
President Donald Trump
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10-15-2025, Text Message Sent in Response to Honda in c/o Manuel Montoya

October 15, 2025 at 1:41:03 PM

10-15-2025
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Here is the recall information for the 2014 Honda civic that proves this odel car
nad a recall problem with the same problems that v [ u ¢ nen
you previously repaired it tis a Recall problem. Therefore the same xed whe
you repaired the Honda civic the last time you repaired it under the reca
ntial C\/ : T S L Yl
Potential CVT issues for the 2014 Civic
The 2014 Honda Civic uses a Continuously Variable Trar on (CVT), and there was a known issue
with some models. A specific recall addressed a weakened dr e-pulley sha at C preak undel
'mh nydraulic pressure, leading to a loss of power
While a malfunctioning valve body can cause the s\ nptoms listed above, the recall 3 Ciated
soitware update for the CVT are also important considerations for the 2014 model vear A oper
diagnosis from a qualified mechanic is necessar y 1O determine the exact cause of your transmissior
ssues
We request you repair this problem at narge to 20 reasons
since Reeves Honda Civic 2014s cars had a recall with the sa S diagnosed
with before.
That is reasonable and lawft
Furthermore, all recall-related repairs are free by federal law, regardiess of the vehicle's )
status or age.
vuring our previous meeting with service team members nce an e Huyn se Jam
I oy
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PLACE STICKER AT TOP OF ENVELOPE TO THE RIGHT
OF THE RETURN ADDRESS, FOLD AT DOTTED UINE






