INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Fuquay Varina, NC
December 1, 2025

Administrator

National Highway Traffic Safety Admin.
1200 New Jersey Ave.

Washington, DC 20590

RE: Nissan Engine Recall 25V - 437

Dear Sir/Madam:

| received a safety recall notice on my 2023 Nissan Rogue back in August 2025.
We are in December, 2025 and the dealer still states that Nissan has not provided
parts to repair my car. The reason for the recall is quite serious yet Nissan has not
responded to the problem. | am looking to you to take what ever action you can
to force Nissan to repair my car to a safe condition.

If there is any additional action | can take, please advise what that may be. This
has gone on long enough. Thank you in advance for any help on getting this
problem solved that you can provide.

CC: National Consumer Affairs Dept
Nissan North America, Inc


jessica.butterfield
FOIA 1
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