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2/17/25, 7:58 AM Gmail - URGENT: Cag Additional Dealer Charges During Safety Recall Review

MPORTANT SAFETY RECALL

iy Safcty Recall Notice VPAC 379/ NHTSA Recall 2
This notice apphes to your vehicle, Vehxcle 1dentification Number (VI

ITASCA. 1L

°-
This notice is sent 10 you in accordance wnh the chmal Traffic and Motor Vehicle Safety Act. V‘mFas(Auto. LLC(Vi nFm) has decided

VinFast's evaluations, combined with feedback from the National nghwuy Teaffic Safety Administration (NHTSA), Wentified certain =

driving conditions — such as sharp curves - where neefing assistance from the Lane Keeping Assist (LKA) system could cause unexpecu!
steering wheel movements that are difficult for the driver to override, increasing the risk of u crash.

VinFast will update the LKA system software and ulibmxion to refine steering control and improve overall dnvmg smoothness, free of chmc
The time required for this update is appmxlmxtely ﬂve (5) holm i :
Whtmyol.rnexﬂteps? : el S
MmVWnl&Mvammwmamwmmmanquuatuerviccdm:fmkeullNo.V‘PACS‘B.
Y _~ Please provide your VIN, which is printed near your name at the beginning of this letter.
* Please have the npdne installed at your earliest convenience. Your vehicle remains safe to drive prior to completing this update.
« The vehicle owner is responsible for nmngmg to have the work completed.

If you 0o longer own this vehicle, and have an address for the current owner, please forward this let(cf to the new owner. You received this -

sotice because government regulations require that notification be sent to the last known owner of rd. Our records are based pnmanly
on state registration and title data that indicate that you are the curreat owner.

If you have quauom or concerns about this recall or have any | difficulties getting your vehicle updaled promptly, please contact usat l~833—- :

- 503-0600. Representatives are available 24 hours a day.

if your dealer fails or is unable to remedy.this defect without charge, or within a rcasonablc amount of umc‘ ‘you may submi! a written,

complaint to: .

— Adminiet

ator. 1 et e A D i i

National Hngbwny Traffic Safety Administration
1200 New Sersey AVE SE
Washington, DC 20590
You may also call the toll-free Vehicle Safcty Hotline at 1-888-327-4236 (TTY: 1.800-424-9153); or go to MMMMYM&W
- Federnl law requires that you forward a copy of this safety recall notice to the lessee within 10 days.
5 Thmk you for your attention to this matter. :

% Smoemly,
V\umm,Am

IMPORTANTS If you havé
card, war off af b,o":' W"’"z‘"’ your VInFart vehicle, please enter the owewr s pame and ackiress, i Rncwn, on the atnwched “Chunge a]lqﬁmullm"pml

drop It in the mail. Postage hus olready b
p" s alrewdy bevn potd. We will contact the new owner,
wderal law requires that any vehicly lessor rocelving ihin recall putice mnst forward g ¢

i hat 1s sthe owner, 5 rxflecivd o0 the vehicle tike, of ony fve or twors tedeet satu opy of thix netive to the lesvee within ten days. Lexsor means a person or eniity




2/17/2'6, 7:58 AM Gmail - URGENT: Cas-ddiﬁonal Dealer Charges During Safety Recall Review
Forwarded message ———

From: Ramon Gonzalez <RGonzalez@volvocarslisle.com>
Date: Thu, Feb 12, 2026 at 11:55 AM

Subject: Update on Vinfast
Lida Ruiz <LRuiz@polestarlisle.com>, Thea Jantamanit

<TJantamanit@polestarlisle.com>

Good afternoon, we did pull the car in to retrieve more information for Vinfast representative. We
noticed the wheel bearing also needs replacement and is making noise.
Wheel bearing $915.56 to replace parts and labor

Thank you,
Ramon Gonzalez

Polestar Lisle-Service Manager
VinFast Lisle-Service Manager

Volvo Cars of Lisle- Assistant Service Manager

4325 Lincoln Ave
Lisle, IL 60532
Rgonzalez@volvocarslisle.com

-859. - one number
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2/17/26, 7:52 AM Gmail - VF8 dtcs print out

Vi Gmail

VF8 dtcs print out

R < ' > Wed, Feb 4, 2026 at 4:05 PM
TWRamen Gonzalez <RGonzalez@auto-plaza.com>
Cc: Thea Jantamanit <TJantamanit@polestarlisle.com>, Lida Ruiz <LRuiz@polestarlisle.com>

| recommend calling vinfast and making a complaint to them directly to escalate the situation.

Thank you,
Ramon Gonzalez

Polestar Lisle-Service Manager
VinFast Lisle-Service Manager

Volvo Cars of Lisle- Assistant Service Manager

4325 Lincoln Ave

Lisle, IL 60532
Rgonzalez@volvocarslisle.com
630-852-6000-Main phone number

Fr

Sent: Wednesday, February 4, 2026 4:00:31 PM

To: Ramon Gonzalez <RGonzalez@auto-plaza.com>

Cc: Thea Jantamanit <TJantamanit@polestarlisle.com>; Lida Ruiz <LRuiz@polestarlisle.com>
Subject: Re: VF8 dtcs print out

CAUTION: This emall Is from an external source. Do not click links or open attachments unless you recognize the
sender and know the content is safe. When in doubt, contact HelpDesk@auto-plaza.com

Hi Ramon,

| appreciate you looking into this and for your previous response. | understand you have to follow standard procedures for
estimates, but given the specific data in the diagnostic report and the official safety recall notices I've received from
VinFast, | believe this case needs a second look from a regional level.

| have attached the Official Safety Recall Notice (25V559) for my VIN. In this letter, VinFast's VP of After Sales admits
that this defect causes "unexpected steering wheel movements" that are "difficult for the driver to override." This
admission makes the "driving aid" argument a moot point; the manufacturer has already acknowledged that the vehicle
can Initiate movements that a driver physically cannot prevent.

The diagnostic report for my vehicle confirms this exact failure occurred:

» Hardware Fallure: The logs show the safety processor in the ADCU (the car's "safety brain") suffered an internal
overheating error. This is a hardware defect and is not the result of how the car was driven.

» System Crash: The report shows the steering system was sending invalid data to the computer, which caused a
"domino effect” of communication errors across the entire vehicle network.

* Labor Discrepancy: The estimate lists nearly $2,000 in labor. This clearly covers the extensive software
synchronization and system recalibration required to fix these electronic crashes. Per the attached recall letter, this
work is required to be performed "free of charge.”

Since you've already started the conversation with the VinFast Rep, I'd appreciate it if you could help facilitate a
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FROM: KWAME RAOUL
[llinois Attorney General
115 S. LaSalle St.
Chicago, Illinois 60603

NHTSA
1200 New Jsersey Avenue, SE

Washington, DC 20590






