» INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

National Highway Traffic Safety Administration
Office of Odometer Fraud Investigation (NVS-216)
1200 New Jersey Avenue SE

Washington, DC 20590

Date: 08/20/2025
Dear Odometer Fraud Investigation Team,

|
| am submitting a formal complaint regarding a fraudulent commercial vehicle sale involving
odometer tampering, in violation of the federal Truth in Mileage Act (49 U.S.C. § 32701).

| purchased a 2018 Intemational 18-wheeler (VIN: ||} NG (o™ Sananto
Motors LLC in San Antonio, Texas, on March 29, 2024. The truck was advertised and sold with

an odometer reading of 79,876 miles. | made a $20,000 down payment and financed the
remainder through Westlake Finance.

Roughly a year later, during a resale attempt, | discovered through two independent mechanics
that the vehicle’s actual mileage was nearly 600,000 miles. This confirms the odometer was
illegally rolled back. A diagnostic inspection performed on April 2, 2025, at America Truck Stop
& Service in Brownsville, TX verified the true mileage as 595,984 miles.

| contacted the dealership, who refused to offer a refund, citing that the truck came from an
auction. Regardless, the dealership is responsible under law for misrepresentation. | have filed
reports with the San Antonio Police Department (Case || |} ) 2nd the Texas DMV

(Case I

I am requesting a full refund of my down payment, termination of my loan obligations, and
potential compensation for total losses incurred.

Attached are the following documents for your review:
- Signed complaint letter

- Purchase agreement and finance documents

- Mechanic inspection reports

- Photos of the odometer

- Police and DMV reports

- BBB complaint confirmation

Please let me know if additional information is needed. | am cooperating fully with ongoing state
and federal investigations.

Brownsville, Texas [
Phone S
Email: [

Date: 08/20/2025


jessica.butterfield
FOIA 1


When you're considering purchasing life insurance, it's crucial to understand the policy
thoroughly—especially who receives the benefits and under what conditions. Here's a list of
important questions to ask your agent, broken down into core areas:

* Beneficiaries & Payouts

1. Who will receive the death benefit, and how do | designate them?
(Make sure you name primary and contingent beneficiaries.)

2. What happens if my beneficiary dies before me?

Can | change my beneficiaries later?

4. How will the money be paid to my beneficiary?
(Lump sum, instaliments, annuity, etc.)

5. Will my family have to pay taxes on the death benefit?

=

* Policy Ownership & Control

6. What happens to the policy if | become incapacitated?
7. Can | transfer ownership of the policy to someone else?
8. Who has the authority to make changes to the policy?

* Types of Life Insurance

9. What type of life insurance is this?
(Term, whole, universal, variable?)
10. What happens when the term ends (if it's term life)?
11. Does this policy build cash value? If so, how can | access it?

* Costs & Premiums

12. Are my premiums fixed, or can they increase?
13. What happens if | miss a payment?
14. Is there a grace period for missed payments?

* Policy Benefits and Features




15. Are there any riders (add-ons) available?

(e.g. waiver of premium, accelerated death benefit, long-term care rider.)
16. Does the policy pay out for all causes of death?

(Any exclusions like suicide within the first 2 years?)
17. How fast will the claim be paid after | pass away?

* Policy Review & Portability

18. Can | take this policy with me if | change jobs (if group insurance)?
19. Will this policy adjust for inflation?
20. How often should | review my policy, and can | make changes?

# Additional Pro Tips:

Ask for everything in writing. Never rely on verbal assurances.
Request an “illustration” (for permanent policies) showing projections of premiums,
cash value, and benefits over time.

e Clarify surrender charges or penalties if you cancel the policy early.

Would you like help comparing term vs whole life, or how to determine how much coverage you
need?

You said:
Yes

ChatGPT said:

Great! Here's a breakdown to help you:

E Term Life vs. Whole Life Insurance
Feature Term Life Insurance Whole Life Insurance

Coverage Duration  Fixed term (e.g., 10, 20, 30 years) Lifetime (as long as premiums
are paid)

Premiums Lower (especially when young) Higher, but fixed




<

Cash Value X No cash value £ Builds cash value over time

Payout (Death Only pays if you die during the Guaranteed death benefit

Benefit) term

Best For Temporary needs (e.g. mortgage,  Lifetime protection, estate
kids’ college) planning, savings

Convertibility Some are convertible to Already permanent

permanent policies

“\ How to Decide: Term or Whole?

Ask yourself:

1.

How long will my dependents need financial protection?
Short-term (10-30 years)? — Term

Long-term (lifelong)? — Whole

Do | want life insurance to act as a savings/investment vehicle?
Yes — Whole

No — Term

Can | afford higher premiums long-term?

If yes — Whole

If no — Start with Term

Do | have estate tax concerns or want to leave a legacy?

Whole life can help with estate planning and tax-efficient inheritance.

“. How Much Life Insurance Do You Need?

Rule of Thumb:

10 to 15 times your annual income is a common starting point.

But a better method is to use the DIME Formula:

Debt: Mortgage, loans, credit cards

Income: Multiply your annual income x number of years your family will need it
Mortgage: Full remaining balance

Education: Future cost of college or private school



Example:

If you make $75,000/year and want to provide for 15 years:
§75,000 x 15 = $1,125,000
Add mortgage, debts, and kids’ college costs to that.

# Final Tip:
You don’t have to choose just one type. Many people:

e Start with term (for affordability) and convert to whole later
e Or layer policies to match different life stages

Would you like a custom estimate of how much insurance you might need based on your
income, debts, and family size? | can help you calculate it.

You said:
Yes

ChatGPT said:

Great! Let's walk through a personalized life insurance needs estimate using the DIME
formula. I'll ask you a few simple questions:

/- 1. Debt

e Do you have a mortgage or any other major debts (auto loan, student loans,
credit cards)?
o If yes, how much in total?

B 2. Income Replacement

What'’s your annual income (before taxes)?

e How many years should your family be supported financially if you passed
away?
(Usually 10-20 years, depending on children’s ages, spouse’s income, etc.)




B 3. Mortgage

e How much do you owe on your mortgage (if not included above)?

@4 Education

e Do you want to fund college for your children (or future children)?
o If yes, how many kids, and do you want to cover full college costs or partial?

Thank you
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About Printing Requirements | Reset ' On Demand (EOD™) Service

TX-103-ARB 9/15/2016
Motor Vehicle Retail Installment Contract and Security Agreement

S
I
Date_2/ LU/ £ N

Sellcr Name and Address
SANANTO MOTORS LLC
624 W Hildebrand Ave
San Antonio, TX 78212 Brownsville. T

Phone Number (210) 721-2850 Phane Nm"-

“urchased for personal, family or household use unless otherwise indicated: (X Business, commercial or agricultural purpase Contract

Sales Agreement and Promise to Pay

Purchase on Credit. The credit price is shown below as the “Total Sale Price.” The "Cash Price” is also shown below. By signing this Contract, you choose to purchase on credit the
notor vehicle and all other property and services described in this Contract according to the terms of this Contract

Promise to Pay. You promise to pay us the principal of § 22858 27 oo plus finance charges accruing on the unpaid balance at the rate of
18.59 % per year from the date of this Contract wrtl maturity. After maturity, or after you default and we demand payment, we will charge finance charges on
the unpaid balance at 5 18 59 )7 % per year. You agree o pay this Contrect according to the payment schedule and late charge provisions shown in the Truth-In-Lending
Disclosure. You also agree to pay any sdditional amounts according to the terms and conditions of this Contract.
We use the True Daily Eamings Method. See the Additioss! Terms of the Sales Agreement section - How We Figure the Finance Charge provision for an explanation of this method.

Dowen Payment. You also agree to pay or apply to the Cash Price, on or before the date of this Contract, any cash, rebate and net trade-in value desahd n the temization of Amount
Financed section. | \

You agree 1o make deferred down paymmls as set forth in your Payment Scheo.le

You have thoroughly mspected, accepted, lduwadmmo‘ubdehlmptt& Sdek -(m: nnumy mwﬁm mhmnhdeucqu as noted in the
Description of Property section.

Description of Property

T - T  ——

Year | Make | Model | ‘SMer
(2018 | International L i__, .
New Other
X Used
jU Oeme ] l
Descr/p tion of Trarle In
N/A . » |

Truth-In-Lending Disclo sure-

Annual Percentage Rate § Finante Charge Repoant "—W AL Total o Poymments Total Sale Price
vy Ibmo!chlo The amount you will have paid The total cost of your purchase on
N The mohm::e&!asavllfv lhﬂ.-nnl:w”:cr-ﬁui Yoo o 0 youe behalt o i N ity W g P g Ao
payments payment of
$___ 2000000
s 12410.33 $ 2285827 = 43526860 |5 5526860
Payment Schedule. Your payment schedule is
No. of Payments  Amount of Payments When Payments are Due
- 3 R - SN e e o —
60 s 58781  Monthly, Beginning 04/20/24 )

$

Security. Ywngmmamnnmlnhhmm
Late Charge. If all or any portion of a payment is not paid within 15 days of its due date, you will be charged a late charge of 5% of the unpaid amount of the payment due
Prepayment. If you pay off all or part of thes Cantract early, you will not have to pay a penalty.
cich | information about nengay , default, any required repayment before the scheduled date and

Contract Previsieas. You can see the terms of this C 1 for any
prepayment refunds

Negotiability
The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this Contract and retain its right to receive a
part of the Finance Charge.

sliment Contract-TX Not for use in transacthons secured by a dwelling
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Copy of the Electronic Original® document managed by the eCore® On Demand (EOD™) Service

Itemization of Amount Financed Insurance Disclosures and Debt Cancellation
1..Cash Price (including any accessories, services and taxes) Ag'tm’”””l

Al Cash P § chicle bei hased Optional Credit Insurance Coverages and Debt Cancellation Agreement. Credit life,

Mty i s 42498.94 credit disability (accident and heaith), involuntary unempioyment, GAP insurance and Debt
lincluding safes tax of § <ZUC.7 ) 22— | Cancellation Agreement are not required 10 obtaim credit and are not a factor in the credit

{8) Cash Prica of S =% N N/A decision. We will not provide them unless you sign and agree to pay the additional premiums

(C) Cash Price of s N/A or charges. If you want such insurance or Debt Cancellation Agreement, we will obtain it

el TTTNA for you (if you qualify for coverage). We are quoting below enly the insurance coverages

(D) Cash Price of U UM s NA and Debt Cancellation Agreement you have chosen to purchase.

(E) Cash Price of ____ R — s N/A Credit Life lasurance

Total Cash Price s 4249894 (1)| [ Smge [ Jom K Nowe

2. Downpayment - Premium $ N/A Term _ ey
(A) Gross trade-in 3__%__ Inswed 000000 R
(B) - payot by Seller paid to Ginchades 4.(Al): N Credit Disabitity lnsurance

N $ NA__ [ Singe [ Joit X None

(C) =net trade-in (if negative, enter 0" and see Line 4.(A)) $ N/A Premium $§ N/A Term a

(D) «cash 32%%_ lnsured _ B _

(E) +Mfrs. Rebat s WNA

l‘ 1S. nebate N/A GAP .

(F) +Deferred Downpayment 3 [ N [ 03 Nene

(6) + other (describe)_ =y N/A S —

Total downpayment = IOR00 e e

3. Unpaid balance of cash price (1 minus 2) $ 2498.94 3 9" Cancellation ‘.."‘""'". :

4. (ther charges including amounts paid to others on your behatf e pested (] None

(Seller may keep part of these amounts.): » Chorge ¢ — = I'!:“ ==

(A) Net trade-in payoff | H’A S lavoluntary Unempleyment lnsurance [ \)

(B) Cost of physical damage insurance paid to insurance ct.  $__——_ N/A, _ L1 -Single— L] Joint B0 Noce ‘

(C) Cast of optional credit insurance paid 14 insurance /| Nkl 1 \ Pr“n M_ifi/ 1\ _‘__l_p Tem VA s
company or companies \ \ 151 ! ‘N,ML | | I \‘.i\M (| !,‘._.,‘_l -
Life _ — S,.ryﬁ_,_,,,,,_‘ N 'z e i Agent/Rolicy Fee: $ N/A;‘ Ll .

Disabulity s NA | 'yIMVMBmuhnﬁdhuWhumﬂmmiﬁtm
" . ) ( Wthlmh&'ccdﬁupﬁqdhmmmn"a

(D) Other insurance paid to insurance company N/A fok jwurs your doductible. See your & Scy for i i
— - = —— S Lo S conditions. You can cancel this insurance without charge for 10 days from the date of

(E) Debt cancellation agreement foe paid to the Saller g U N/ACE this Contract.

{F) Official fees paid to government agencies s 500 “* WE WILL CANCEL CERTAIN AMOUNTS YOU DWE UNDER THIS CONTRACT IN THE

o [ ) S ; s 83.08 CASE OF A TOTAL LOSS OR THEFT OF THE VEHICLE AS STATED IN THE DEBT

(6) Dealer’s wmventory tax if not imcluded in cash price — CANCELLATION AGREEMENT. See your separate Debit Canceltation Agreement for

{H] Sales tax if not included in cash price $ M_ mmmwcm Ywmcm__dhhﬂlhl Cancellation Aww_mm without

M - \ N/A dwoﬂuapwd_dl!)by:hnlﬁbﬁoll@s(hmxluluthpuwdstaledm

. gmev laxes:tlmllmﬂkfbdnc.:‘::ym \ \ t,l > _IN _5_4 4 )MM(C .I/ \I ’ uch ey

(J) Government ficense andfor 1L I@! Lf 2 ¢ = L\ ) .

X Govar ; : ,‘:gl | 'R INVA ( { M&bﬁvmﬂ"u \-“-dnﬂ‘v—mnm
} Severnment cortikicate o1 e We | 3 En "\ | yme. Cfedit disabifity insirance dpesfiqt cover any increase in your payment or in the

(L) Government vehicle inspection fees\ ', ! 14. DI -'illfberlo'.ﬂam. ] 4 (|| | |
lo state $7.50 NN\ AN 2 /\ [Cantratts'witir'a MM Lt Fife Hrsstrance is for the scheduded term of this
toinspectienstation $./-00 ( ( 1. Credit Disability iswrance covers the first___ payments and does not

{M) Deputy service fee paid to dealer $ __N/A™ Cover the last scheduled payment.

(N} Documentary fee. A documentary feeis $ _1‘5_.LQQ_ The premium rates are not fixed or approved by the Texas lnsurance Commissioner for:
not an official fee. A documentary fee is not required by 1) credit life and credit disabifity insurance with 3 term greater than 120 months, 2) GAP
law, but may be charged to buyers for handling Insurance, and 3) credit invakuntary unemployment insurance. A Debt Canceliation
documents relating to the sale. A documentary fee may Agreement is not insurance and is reguiated by the Office of Consumer Credit
not exceed a reasonable amount agreed to by the parties. Commissioner.

This notice is required by law. Yoor 55 : bed you (onty) the ; (s) and Debt
Un cargo documental no es un cargo oficial. La ley no mu—mmﬁnhhﬂ“m
exige que se imponga un cargo documental. Pero éste 11 "None™ is checked, you have declined the coverages and protections we offered.
podria cobrarse a los compradores por el manejo de la

documentacion en relacién con la venta. Un cargo

documental no puede exeder una cantidad razonable

acordada por las partes. Esta notificacién se exige por ley.

(0} Other charges (Seller must identify who is paid and describe purpose) DboB
o fe $ N/A o
ey oy $ N/A
to . - §_ N/A s
to foc & NA By: oos
to g N
1o e = 0) R

Total other charges and amounts paid to others on your behalf $ 359.33 4) — -

5. Amount Financed (3 + 4) o 22_858_,-27. (5| Br bos

Retad instaliment Contract-TX Not for use in transactions secured by a dweliing
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Copy of the Electronic Originak® document managed by the eCore® On Demand (EOD ™) Service

Property lasurance. You must insure the Preperty. You shall have the sption of
furnishing the required iasuiance either threugh existing pelicies of msurance
owned or controlled by you er procuring and furnishing the equivalent insurance
coverage through any insurance company authorized to transact business in Texas.

The maximum deductible is $ _1000.00 M you get

insurance frem or through us you will pay $ N/A for

0 months of coverage.

This presvium is calculated as follows:

X s__1000.00 peductive ColismCor. s NA

X s 1000.00  peductitle, Comprehensive ¢ INCL.
Fire-Theft and Combined Additional Cov. s  NA

s N/A

LIABILITY INSURANCE COVERAGE FOR BODILY INJURY AND
PROPERTY DAMAGE CAUSED TO OTHERS IS NOT INCLUDED IN THIS
CONTRACT UNLESS CHECKED AND INDICATED.

If checked, the premium for property insurance is not fixed or approved by the Texas
Insurance Commissiones

11 the premium is for a required coverage, you have the option, for a penod of 10 days from

the date you receive a copy of this Contract, of humishing that coverage through existing
policies of insurance by obtaming fike coverage from any insurance company authorized to

do business in Texas

Additional Protections

You may buy any mmmmvmmhm are not required
(o obtain credit, are not a factor in the Credit decision, and are gt a facter ip the

terms of the credit or the related sale bf the Vehicle. The Wuﬂl N
not be provided unless vumu‘a,nttlmthw \

| |
Your signature below means that you want\the-described iteh and that you hive received
and reviewed a copy of the contraciis) for the-productis): # no coverage of charga is given’
for an item, you have declined any such coverage we offered.

Service Contract

ferm

Price $ N/A =
Coverage kR ah  S— - O
Term SRS A ) SR
Price $ N/A/ | \ \ = ‘,/ \ ST
Coverage { {. ,TH .L,/ ____LL_
e — = A 7=\ O
Term : e ' 4>‘"
Price s N/A R C
Coverage —_— e
3/20/2024
Date
By - 70007
By: Date

Additional Terms of the Sales Agreement

Definitions. “Cantract™ refers 1o this Motor Vehicle Retail Installment Contract and
Security Agreement. The pronouns “you " and “your “ refer to each Buyer signing this
Contract, and any guarantors, jomtly and individually. The pronouns “we”, “us” and “owr”
refer to the Seller and any enfity te winch it may transfer this Contract. “Vehicle ~ means
each motor velicle described in the Description of Praperty section. “Froperty ™ means the
Vehicie and all other property described in the Description of Property and Additional
Protections sections

General Terms. The Total Sale Price shown in the 7ruth-inLending Disclosure assumes
that &l payments wall be made as scheduled

We do not intend to charge or collect, and you do not agree to pay, any finance charge or

fee that is more than the maximum amount permitied for this sale by state or federal law
If you pay a finance charge or fee that exceeds that maxsnum amount, we will first apply
the excess amount 1o reduce the principal balance and, when the principal has been paid in
full, refund any remaining amount to you.

You understand and agree that some payments to third parties as a part of this Contract
may mvolve money retained by us or paid back 1o us as commissions or other
remuneration.

You agree that the Property will not be used as a dwelling.

How We Figure the Finance Charge. The rate of fimance Charge is stated earfier in the
Sales Agreement sod Framese to Pay section. Thes rate may not be the same as the Annual
Percentage Rate. We will figure the Finance Charge by applying the true daily samings
method, as defined by the Texas Finance Code. Using this method, the Finance Charge will
be figured by applying the dasly rate to the unpaid portion of the Amount Financed for the
number of days the unpad portion of the Amount Financed is outstanding. The daily rate is
lmdhmmmﬁwﬁdhuuumw
ormnmodpaymmchuw rlmy

mw‘ﬂam.ﬂ' m;- .'I'I owe under this agreement.

' How us.mm-h-uun-umn Must Pay. We basad the Finance
| Charge, Tbtal of Payments, and TutsSale Price be if all payments were made as
scheduied. If you do nat timely make all your payments in at least the correct amount, you
vl have 1o pay more Finance Charge and your last payment will be more than your final
scheduled payment. I you make scheduled payments early, your Finance Charge will be
reduced (less). If you make your scheduled payments late, your Finance Charge will
increase.

Prepayment. You may prepay this Contract in full or in part at any time. Any partial
prepayment will not excuse any later scheduled gayments

Retornd insurance Premiums and Servica Cantract Charges. If we get a refund on
Mmumcmuamcmhmmmﬁ:sc«mw you

wm d amounts owed under this

w‘m-bbuhv c«mmnmumodpaymm.sm:e
than umuhmdla mmwmwmy
fee. The terms we offer for that
must otherwise be as favorable 2s the ongnal terms of this Contract. This right
not apply if your payment schedule is adjusted for seasonal or irregular income. You
may also pay all you owe and keep the Vehicle.

Returned Payment Charge. If you make any payment required by this Contract that is
dishonored, you agree to pay a fee of $30.00. We can add this fee to the amount you owe
or coflect it separately

Geverning Law and Interpretation. This Contract is governed by the law of Texas and
applicable federal law and requiations.

1f any sectron or provsion of thes Contract is not enforceable, the other terms will remain
part of this Contract. You authorize us te correct any clerical error or omissions in this
Contract or m any related document.

Name and Location. Your name and address set forth in this Contract are your exact legal
name and your principal residence. Yoo will provide us with a1 feast 30 days notice before
you change your name or principal residence.

Telephone Monitering and Calling. From time 10 time you agree we may monitor and
record telephone calls made or received by us or owr agents regarding your account to
assure the quafity of our service. In order for us to service the actount or to coflect any
amounts you may owe, and subject to apphcable law, you agree that we may from time to
time make calls and send text messages ta you using prerecorded/artificial voice messages
or through the use of an automatic dialing device at any telephone number you provide 10 us
m comnection with your account.

in the following order: 1. earned

Retad Instaliment Contract-TX Not for use in transactions secured by a dwelling
Bankars Systems *
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Default. You will be in defauit on tes Contract if any one of the fellowing occwrs (except
as prohsbited by law):

@ You do not pay any amount in full when it is due
@ You lal 1o perform any other obligation that you have undertaken in this Contract.

® We, in good faith, believe that you cannol, or will not, pay or perform the obligations
you have agreed to m thrs Comtract

It you default, you agree 1o pay our reasonable out-of pocket expenses as allowed by law
a0d as further described i the Adbtional Terms of the Sales Agreement secton - Remedies
provision. You agree 10 pay aw reasonable atlomeys’ fees after defaudt and referral to an
attorney who is not our salaried employee. You also agree 10 pay court costs and
disbursements ncurred n collecting amounts owmg under thes Contract

llmovmlokutocmum-nefnu.mmamumw-wu
all of you.

Remedies. If you are in default on this Contract, we have all of the remedies provided by
law and this Contract. Those remedies include:

®  We may require you o immediately pay us, subject to any rehund required by law, the
remanng unoad balance of the amaunt financed. fnance charges and all other
agreed charges.

@ 113 thud party takes a ken or clasm aganst or possession of the Property, we may
(but are not required to) pay the third party amy cost required 1o free it from all hens
o clams. We may immed ately demand that you pay us the amoent gad to the therd
party for the Property and you agree to immediately pay us this amount. If you do not
pay this amount, we may repossess the Property and add it 1o the amount you owe. If
we do not repossess the Property, mmxﬂmﬁammu&wmﬁ
nol add & finance charge on this amount.

¢ Wa may require you 1o make the Proerty” nvul&hhlnnnplaumdmwll that
1s reasonably conversent to you and bs

@ We may immediately take possessien of the Property by i,au
hlmhnmnmmhui@pu-

@ If we take possession of the Property, mﬂuuhmdmhnhmu
get it back. If you do not pay us to get the Pinperty Back, we carsell it or take uthef
achon allowed by law. Yur*nr“dxuhhhmuﬁ
have entered inlo 2 contract for sale or accepied the collateral as hll or parti
satisfaction of the Contract

@ I you do not redeem the Property, we may then sell it and apply what we receive as
provided by law to our reasonable out-of pocket expenses and then toward what you
owe us. Our reasonable out-of-pocket expenses will be those incurred m connection
with the repossession or sequestration of the Property or forecleswre of a security

intarest in the Property, including the costs of stoning, reconditioning, apd jeselling i1,
subject 1o the standards of good faith énd cmual reasonableness raguired by

law
:dv-v-hd‘u-_-sf—hnh

® Excopt when prolsbited by taw,

proceeds of a sale do not pay all of the amounts you owe us
By choosing any one or more of these remedins, we do nel give ug osr right 1g laler use
another remedy By decidng not to use any remiedy, -‘.mﬂob-oﬁthahﬁ
the event a defaud! if it happens again
You agree that if mymlncnn:lmuhﬁmumcln“ﬁlumhd
the Property, notice is reasonable if masled 10 your last known address, as reflected in our
records, at least 10 days before the date of the intended sale or transfer (or such other
penod of time as is required by faw)

You agree that we may take possession of personal property left in or on the Property
mnugn.:Cmnmmunmmummmﬂ-ly-
wrillen nolice at your last known address withim 15 days of owr discovery of such personal
property. If you fad 1o claim that pregerty as provided in the notice. we may retain or
dispose of that property and disburse the proceeds, according to applicable law.
Obligatisns Independent. Each persen whe signs ths Contract agrees 1o pay ths
Contract according 10 its terms. This means the following:

* YmmlmmsCmumﬂsamdammm‘ n

®  We may release any co-buyer or guarantor and you will still be obligated to pay this

Contract

. Wumrduummdmﬂﬂhﬂpuhmhm
@ |f we give up any of owr rights, it will not atfect your duty to pay this Contract.

. Huu:tmdmuuhumthstmtttl.nﬂmdh:lyubtvlnm
ties Contract.

ﬁm.m“hwhn—ﬂ,

Waiver. To the extent permitted by law. you agree to give up your rights to require
=3 1 do certam things We are not required te- (1) dessand payment of amounts
due; (2) give notice that amounts due have not been paid, or have not been paid in
the appropriate amount, time or manner; or (3) give notice that we intend to make,

or are making, this Contract immediately due.

Security Agreement

Security. To secure your payment and performance under the terms of this Contract, you
@ive us a security mierest in the Vehicle, all accesmions, attachments, accessonies, and
equagment placed i or on the Vetucle and m 2l ather Praperty descnbed in the
Description of Property section and Additional Protections section. You also assign 1o us
and grve us a3 secunty interest in proceeds and premwum refunds of any insurance and
service contracts purchased with this Contract.

Duties Toward Praperty. By giving us a security interest in the Property, you represent
and agree 1o the following:
® You will defend owr mterests in the Property against claims made by anyone else. You
will keop our claum 1o the Property ahead of the clamm of anyone efse. You will not do
anythang o change owr nterest m the Property.
4 You will keep the Property in your possession and in good condition and repair. You
will use the Property for its intended and lawful purposes.
& You agree not to remove the Property from the U.S. witheut our prior written
consent.
You will not attempt 1o sell the Property, transfer any rights in the Property, or grant
another lien on the Property without our prior written consent.
Yuﬂmﬂlmﬂm-hﬁlnnvuhmh
You wll notty s with reasonable prompéness of ay loss o damage 1o the Property
You will provide us reasongble access 19 the Property for the purpose of inspection.
hmumhuww and without breaching the

¢

000

\
/A umunhdawdlluwbmmmmm
hmmmhdﬁuh,u-hnnammmm
wdicated n the laswance Disclasures and Debt Canceliation Agreement section. of
w6 will otherwise require. The insurer must be authorized to do business in Texas. You
ﬂ—--hm-q-ﬁm Generally, the less payee i3 the one (o be
paid the policy benefits in case of loss or damage to the Property. In the event of loss or
damage to the Property, we may require additional security or assurances of payment
hhnvndu-u-upx.ﬁbhu‘hmumhﬁmw You agree
that if the msurance proceeds do not cover the amounts you still owe us, you will pay the
difference, YmulhqthmmnhlhtmnleﬁoclmﬁllhsComucluspdm
ful. |

‘ Nnﬁh h--l—n—.--nhn
‘q-b mswrance may be written by a
-uh-mwmnm written at a rate higher than a rate

mcdlabt.-lwndudﬁ insutance required by this Contract. We will

owe us. Any amount we pay will be
ﬁmr&”hhhnmun

mmmmmmmummmmmm
n hdl

GAP Liability or Total Less of the Vehicle. In the event of theft or damage 1o the Vehicle
that results i a total loss, there may be a gap between the amount due under the terms of
the Contract and the proceeds of you insurance settlement and deductibles. You are liable
for this diftference. You have the option of purchasing GAP Insurance or a Debt Cancellation
Agreement 10 cover the gap Kabulity, subject 10 any conditions and exclusions in the
applicable nsurance palicy or agresment.

PLEASE READ CAREFULLY! By agreeing to this Arbitration
Prnbiuvumm.p.mupuuut for claims and
disputes arising from this Contract.

® YOU OR WE MAY CHOOSE TO RESOLVE ANY DISPUTE BY
ARBITRATION AND NOT BY COURT OR JURY TRIAL.

@ YOU GIVE UP ANY RIGHT TO BE INVOLVED IN ANY RELATED
CLASS ACTION IF WE ARBITRATE.

® DISCOVERY AND APPEAL RIGHTS ARE GENERALLY MORE
LIMITED IN ARBITRATION. OTHER RIGHTS THAT YOU WOULD
HAVE IN COURT MAY NOT BE AVAILABLE.

Hetad Instaliment Contract-TX Not for use in transactions secured by a dwelling
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You or we (inchuding our assignee) may elect 1o resolve any Claim by newtral, binding
arbitration and not by court action. "Claun * means any clam er dispute between you and
us. It includes any claim or dispute between you and our employees, agents, Successors,
assigns or affiliates. A Claim may be related to: (i) the credit application; (i) the purchase of
the Property; (i) the condition of the Property; (iv) this Contract; {v) any insurance,
mamnienance, service of other comtracts you bought in connection with this Contract; or

Ivi) any related interactions. A Claim may be based on common law, constitutional law,
contract, tort, statute, regulation or other ground. To the extent allowed by law, the
arbitrator shall decide the validity, scope and interpretation of this Arbitration Provision.

If either party elects to arbitrate, you and we agree that we will NOT resolve the Claim by
jury trial or othes court action. The arbitration will be on an individual basis only. It will not
be resolved on a class or representative basis. You and we agree that this Arhitration
Provision is governed by the Federal Arbitration Act ("FAA"), 9 U.S. Code Sections 1,

¢l seq. You and we agree that the FAA controls and wall exclude any different or
inconsistent state or local law

The party electing to arbitrate may choose one of the following: i) American Arbitration
Association, 1633 Broadway, Floor 10, New York, NY 10018 (www.adr.org); or (i) JAMS,
1920 Main Sweet, Suite 300 lrvine, CA 92614 (www jamsadr com) The party electing
may choose any other reputable arbitrator if the other party agrees to it. The arbitration
will be subject fo the arbiiration organization’s rules, if any. The parties can get a copy of
113 rules by contacting it or visiting its website. If its nules conflict with this Arbitration
Provision, the terms of this Arbitration Provision will be used. The parties may agree to
resolve any rules conflicts by a signed, wntten amendment. I the parties cannot find or
agree upon an arbitrator, one will be selectad as provided by Sections 5 and 6 of the FAA.

Unless you and we agree to a change, the arbitration hearing will be: i) in the federal

district where you reside; aﬁlbvuhhnum-“mﬁh
arbitrator's pay and other costs will be paid’ a;touing to thnﬂlm organization’s

rules. Some organization’s rules require u#lopcy mast or alf of *nuﬂ!}m
do not specify, mwﬂmm-mmmhﬁmm us m\
more. Elthpltvuwmnmﬁm d costs |

itincurs to prapare and present its Claim oryesponse. The asbitratox may award payment o'
certain arbitration costs or fees 1o a party, but oaly If e Taw and arbitrater's ndes ‘Uﬂ

The arbitrator must be a lawyer with at least ten years of expenience. Hoam»h#h
familiar with consumer credit law or 2 retired state or federal court judge. The abitrabon
will be by a single arbitrator. The arbitrator must follow the substantive law and any
statute of limitations that applies. An arbitrator may order specific performance,
compensaiory damages and putive damages. He or she may order any other rekef allowed
by law. An artitrator's authority to make awards is limited to awards 1o you or us. Claims
may not be joined with arbitration claims involving others untess agreed to in witing by all
parties. An arbitration award or decision wilt m1 have wrcfhct as to issues or clams in
any dispute with anyone else

Any ammmnudmihmmm-‘“amhhﬂ‘ﬁd#
binding subject only 10 any right 1o appeal under the FAA. Anycmn hmg pmdcumn
enforce a final arbitration award /

You or we can seek remedies for Clﬁmmnﬂd"zmﬂﬂu‘ﬁﬂuﬂ ight 1o
require arbitration. You or we may also seek judicial provisional remedies for Claims { .
without giving up the right to require arbitration. If a party does not choose arbitration for @
particular Clasm, it may stil requare arbitration for any other Claim.

This Arbutration Provision survives any: 1) termination, payofi or transfer of this Contract:
) any legal proceading by you or us to collect a debt owed by the other; and i) any
bankruplcy proceeding in which you or we are the debtor. With one exception, if any part of
this Arbitration Provision is found 1o be unenforceable, the rest of it will still be
enforceable. The one exception is that if such a finding would allow arbitration of Claims on
a class-wide basis, then this entire Arbitration Provision will be unenforceable.

HOW TO REJECT THIS ARBITRATION PROVISION. You may reconsider and reject your
approval of this Arbitration Provision. You may do so by sending a written notice to the
Assignee (see the Assignment section). If there is no Assignee, then the notice must be sent
10 us (Seller). The notice must be postmarked within 30 days of the date you signed this
Contract. It must include your name, Seller's name and the date of this Contract It must
dmmtam&&mlorﬁthﬁml'smm-ﬁwm
signature. If you reject this Arbitration Provision. it will no longer apply. Al the
other terms of this Contract will still apply. Rejecting this Arbitratien Provision will
KOT change the other terms used to finance and sell the Property to you.

SRV

'vahn

yrrsis

CAUTION. It is important that you read all of this Arbitration

you acknowledge that you read, understand and agree to this
Arbitration Provision. If you do not understand this Arbitration
Provisien, do not sign this Contract; instead ask your lawyer. If you
approve this Arbitration Provision, you may still reconsider and
reject it within 30 days after signing. See above for the steps to
reject after signing this Coatract. If you use that process to reject,
this Arbitration Provision will not be a part of this Contract, but
the rest of this Contract will still be binding and effective.

Note. | the primary use of the Vehicle is non-consumer, this is not 2 consumer
contract, and the following netice does not apply. NOTICE. ANY HOLDER OF
THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL

CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT
AGAINST THE SELLER OF GOUDS OR SERVICES DBTAINED
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF.

RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED
AMOUNTS PAID BY THE DEBTOR HEREUNDER.

Used Car Buyer's Guide. The information vousooonth«w:m:lowI
form for this vehicle is part of this contract. Information on the

mfmnovm.tweam”w\snﬂnmnumo'
sale.

S\p{msh Tfanslanon,
. La informacién que i

\ \
mm ] vm este vehiculo forma parte |

ocomhhhfanﬂc&nddfmﬂanodo |
v dohmofoctotodacﬁspouubnoncomnmconmmda:
@n ¢! contrato de venta. |

Third Party Agreement

{This section applies ONLY 1o a person who will have an ownership interest in the Property

but is NOT a Buyer ebligated to pay this Contract ("Third Party Owner™).)

In this gection only, 'rw'mulythprqsbiqnumcﬁm.

vahdumwmmmawm in the Proporty described in the

m terms of this Contract, including the
- Warver provision. However, you will not

‘.‘3""’4,..&"
] ﬂotomr 1, but your interest in the Property may

that we may renew, extend or change
ti{(;dua:;.‘- releasing you from this Contract. We
n’uﬂhsﬂmma“um

i

“You acknowledge receipt of a completed copy of this Contract.

N/A

By:

3/20/2024
Date

Sugrature of Third Party Owner (NOT the Buyer)

[This area intentionally left biank./
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Arbitration Provision and Process to Remove

This Contract contains an Arbitration Provision that affects your rights. By signing
thus Contract, you agree that either of us may require the other to resolve disputes or
claims through arbitration instead of a lawsuit. The Arbitration Provision has steps you can
follow in the next 30 days if you change your mind and want to reject the Arbitration
Provision

By initialing this section, you confirm that you read, understand and agree te the
Arbitration Proyision jn thi including the process to reject it.

Buyer initials:_

Acknowledgment

X Electronic Signature Acknewledgment. You agree that: (i) you viewed and read
thes entire Contract before signing it; (i) you signed this Contract with one or more
slectronic signatures; (iii) you intend to enter into this Contract; (iv) your electronic
ignature has the same effect as your written ink signature; (v) you received a paper copy
of this Contract after it was signed; and {vi) the autheritative copy of this Contract will
reside in a document management system held by Seller in the ordimary course of busmess.
You understand that Seller may transfer this Contract to another company in electronic
form or as a paper version of it — which would then become the authoritative copy. Seller
or that other company may enforce this Contract in the electronic form or as a paper
version of iL. You may enforce the paper version of the Contract capy that you received.

for Electronic Signatures

Signatures

Writing, Your and eur entire

- There dre no unwritten
agreements regarding this Contratt/Any change to this Contract must
be in writing and signed by you and us. / }

|
|
|
|
|
|
f

Entire Ag}mﬁl and Modifications in
agreement is contained in this Co

3/2012024:.
Date

Date

[This area intentionsily left blank.]

Notice to the Buyer. De not sign this Contract before you read it or

if it contains any blank spaces. You are entitied to a copy of the
Contract you sign. Under the law, you have a right to pay off in advance
all that you owe and under certain conditions may save a portion of the
Finance Charge. Keep this Contract to protect your legal rights.

BY SIGNING BELOW, YOU AGREE TO THE TERMS OF THIS CONTRACT.
YOU HAVE RECEIVED A COMPLETED COPY OF THIS CONTRACT AND HAD
A CHANCE TO READ AND REVIEW IT BEFORE YOU SIGNED IT.

Buyer

3/20/2024
Date
By: Date
By: N - - Da;e o
I ﬁL&%‘ : et
l Va anddo Crey | 302024
By: SANANTO MOTORS LLC Date

THIS CONTRACT IS NOT VALID UNTIL YOU AND WE SIGN IT

OCCC NOTICE. For questions or complaints about this contract,
contact Westlake Financial

. (name of creditor) at _(800) 641-6700
and 4751 Wilshire Bivd. Suite 100 Los7Angeles CA 90010

contact information). The Office of Consumer Credit

Wmﬁsﬁmmw}(z’:‘mﬂ ncy, and it enforces certain
laws| that ly té this ‘ t. If|a complaint or question
cannot be resolvad by cofitacting the creditor, consumers can
contact the OCCC to fila a complaint or ask a general
credit-related question. -OCCC dddress: 2601 N. Lamar Bivd.,
Austin, Texas 78705.

Phone: (800) 538-1579. Fax: (512) 936-7610.
Website: occc.texas.gov.

E-mail: consumer.complaints@occc.texas.gov.

(phone)
_ lother

]
Assignment. This Motor Vehicle Retail Instaliment Contract and Security Agreement
is assigned 1o |
Westlake Financial '
4751 Wilshire Bivd. Suite 100 Los Angeles CA 90010 |

| | the Assignee, phone_(800) 641-6700 s assigament is mads |
under the terms of a separate agreement made between the Seller and Assignee
[Z] This Assignment is made with recoarse.

Selier SANANTO MOTORS LLC

[ e et

S 7 ¥ PSR LGtk

. 3/ 2_0/ 2024
Date

| =

| By:

ol Instalimen ntract-TX Not for use in transactions secwred by a dwelling
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Austin TX 78754
(512) 445-2911

B B http://www.bbb.org/central-texas

- bbb.org

Sent to Business on: 08/12/2025

’ Better Business Bureau
~ 1805 Rutherford Lane
--—

Business Info:
SanAnto Motors L.L.C.
624 W Hildebrand Ave
San Antonio, TX 78212
2107212850

Brownsville , TX

Nature of the Complaint: Sales Issues

Consumer’s Original Complaint:
Summary of Complaint:

On March 29, 2024, I purchased a 2018 International 18-wheeler from Sananto Motors
LLC with an odometer reading of 79,000 miles. I paid a $20,000 down payment and
financed the balance.

On April 2025, while preparing to sell the truck, a certified mechanic hired by a
yrospective buyer discovered the vehicle actually had approximately 595,000 miles. This
was later confirmed by another mechanic at a separate truck stop. The odometer had

been tampered with.

I have reported this to:

Texas DMV (Case - Investigatar Kevin Roof)
San Antonio Police Department (Case - Detective Campos)




BBB: Communication History your complaint submitted on 8/12/2025 against
SanAnto Motors L.L.C.. Your complaint was assigned I
Complaint Details

Summary of Complaint: On March 29, 2024, I purchased a 2018 International

18-wheeler from Sananto Motors LLC with an odometer reading of 79,000 miles. I paid

1 $20,000 down payment and financed the balance. On April 2025, while preparing to
sell the truck, a certified mechanic hired by a prospective buyer discovered the vehicle
actually had approximately 595,000 miles. This was later confirmed by another
mechanic at a separate truck stop. ad been tampered with. I have
reported this to: Texas DMV (Ca vestigator Kevin Roof) San
Antonio Police Department (Cas - Detective Campos) I have
documentation including mechanic reports, investigation details, and the police
report. I am requesting: Full cancellation of the sale and return of my down payment
and any loan obligations, OR Compensation for the diminished value of the truck and
related damages. This appears to be a clear case of odometer fraud, which is illegal
under federal and state law.

Desired Outcome/Settlement

Desired Settlement: Refund None Provided

Message to the Consumer on Tuesday, August 12, 2025

Brownsvill, 'rx,-

Re: BBB Complaint

Dea

Better Business Bureau (BBB) is in receipt of your complaint filed against SanAnto
Motors L.L.C. on 8/12/2025. After reviewing the information, your complaint's details
appear to fall within BBB's Complaint Acceptance Guidelines.




Your correspondence has been sent to the business. BBB has requested a response to
the issues outlined in your complaint within ten (10) days. BBB’s conciliation process

may take up to thirty (30) days, and we will send you any response they provide. Let
us know if your complaint is resolved outside of BBB's conciliation process.

If you received this complaint via email, we kindly request you to regularly review your
spam or junk folder for messages from the BBB throughout the conciliation process to
ensure you don't miss out on any correspondence.

Please understand that your complaint and any other response may be publicly posted
on the BBB website (BBB reserves the right to not post per BBB policy). BBB may edit
the complaint or responses to protect privacy rights and remove inappropriate
language.

By submitting your complaint, you represent a truthful account of your experience with
the business. Upon completion, we will publish the outcome of this complaint on the
company's BBB Business Profile.

Please note that BBB is not an enforcement agency and cannot guarantee a response or
resolution from businesses. BBB's role is to facilitate communication in the community
and request that businesses ress marketpl issues within our purview

If you need information about a contractor's reliability or other businesses, please visit
https://www.bbb.org/search to review a company's BBB Business Profile in advance.
Please feel free to reach me with any questions or concerns regarding BBB’s processes.

Thank you,

Tom Cruz

Customer Service Assistant tomva@austin.bbb.org

Message to the Consumer on Saturday, August 23, 2025

Brownsville, TX,

Re: BBB Complain




Thank you for contacting BBB to assist you in resolving a recent complaint with
SanAnto Motors L.L.C. on 8/12/2025.

BBB has attempted to contact the business regarding the above-referenced complaint
and has not received a response from the business. As of today’s date, BBB issued a
second request to the business asking them to respond to the issues outlined in your
complaint within ten calendar days.

Please let BBB kn if th m ir resol
and BBB will work with you to update our records. You may send this update to me at

tomva@austin.bbb.org. Otherwise no action is necessary as BBB will continue to pursue

vour complaint.

We appreciate the opportunity to be of service and sincerely hope you contact us to
research a business in the future. If you need information about a contractor's reliability
or other businesses, please visit https://www.bbb.org/search to review a company's
BBB Business Profile in advance. Please reach me at

tomva@austin.bbb.org with any questions or concerns regarding this communication.

Thank you,

Tom Cruz

Customer Service Assistant

tomva@austin.bbb.org

Message to the Consumer on Wednesday, September 3, 2025

Brownsville, TX

Re: BBB Complaint -




This message is in regard to your complaint i 12/2025 against SanAnto
Motors L.L.C.. Your complaint was assigned

BBB has received a message regarding this complaint, and we are passing it on to you.
The contents of this message are below or attached.

Should the response not resolve your complaint, please respond within six calendar

days. You may use the reject option if received by email. If BBB does not hear from

you, the complaint will be closed as assumed. The text of your response may be

publicly posted on BBB’s website. BBB reserves the right to not post in accordance with |
BBB policy. |

If you received this complaint via email, we kindly request you to regularly review your
spam or junk folder for messages from the BBB throughout the conciliation process to
ensure you don't miss out on any correspondence.

Please do not include any personally identifiable information in your response. By
submitting your complaint, you represent a truthful account of your experience with the
business. BBB may edit your complaint to protect privacy rights and remove
inappropriate language. Please reach me at

tomva@austin.bbb.org with any questions or concerns regarding this communication.
Regards,

Tom Cruz

Customer Service Assistant

tomva@austin.bbb.org

MESSAGE FROM BUSINESS:

I respectfully disagree with the complainant’s assertions that Sananto Motors LLC
engaged in fraud or misrepresentation regarding the sale of the 2018 International
truck (VINCFThe vehicle was purchased through Manheim Texas
Hobby, and after the customer raised concerns, I personally contacted Manheim and
escalated the matter until I spoke directly with Jorge Pasco, Assistant General Manager
of Commercial. He confirmed that, under federal regulations, commercial motor
vehicles with a gross vehicle weight rating (GVWR) of more than 16,000 pounds are
exempt from federal odometer disclosure requirements (49 C.F.R. § 580.17(a)(1)). For
this reason, such units are classified as "mileage exempt” and not subject to arbitration

under Manheim’s policies. The only remedy Manheim offered was a refund of the buyer
fee; they declined to provide any additional compensation.



At the time of sale, we complied with all requirements. As part of our dealership’s
standard practice—and in line with Westlake Finance’s requirements—we ran a vehicle
history report before completing the transaction. That report showed no mileage
discrepancies. The seller of this unit was Westlake Financial itself, a reputable company
from whom we have purchased many units without issue. Based on the clean report,
Manheim’s disclosures, and the credibility of the seller, we had no reason to doubt the
accuracy of the odometer reading.

The complainant’s only evidence is a mechanic’s diagnostic report obtained more than a
year after the sale. While we respect the mechanic’s findings, numerous events can
occur during a year of vehicle ownership that may impact diagnostic readings or
recorded data. At the time of sale, we had no knowledge of any discrepancy, and we
relied in good faith on the information available.

In addition, this sale was financed through Westlake Finance. Once a loan is originated
and reported to the customer’s credit, we as the dealership do not have authority to
cancel or erase that obligation. Throughout this matter, we stayed in contact with the
complainant. Each time we asked him what resolution he sought, he consistently said
he wanted "justice,” not a refund. Only much later did he change his position to request
repayment.

For these reasons, we respectfully maintain that Sananto Motors LLC did not engage in
odometer fraud or deceptive practices. We acted in good faith, complied with all
requirements, relied on accurate information at the time of sale, and communicated
openly with the customer.

At this time, Sananto Motors LLC does not believe a refund is warranted, as the vehicle
was sold in good faith, with no evidence of tampering on our part. However, we remain
open to cooperating in good faith.

As an alternative proposal, we are willing to:

Provide documentation of the auction purchase, the vehicle history report run at the
time of sale so that the State Bar and any investigative agencies have a full and
transparent record of our actions.

Consider a goodwill gesture such as reimbursement of the buyer fee refund offered by
the auction, provided this is accepted as a full and final resolution of the matter.

We believe this demonstrates our willingness to resolve concerns in a fair manner, while
maintaining our position that Sananto Motors LLC did not engage in fraud or
misrepresentation.

Attached Files/Documents




Message to the BBB on Thursday, September 4, 2025

I am rejecting this response because:

Mnanto Motors LLC - Sale of 2018 International Truck (VIN:

[ respectfully disagree with Sananto Motors LLC'’s response. Their reliance on the
federal "mileage exempt” classification for heavy commercial vehicles does not excuse
or justify selling a truck with a tampered odometer. Exemption from disclosure
paperwork does not make odometer fraud legal.

Key Points:

Evidence of Odometer Tampering

Two independent mechanics (at different locations) confirmed that the vehicle actually
has approximately 595,000 miles, not the 79,000 miles shown at the time of purchase.
Odometer tampering is illegal under both federal law (49 U.S.C. § 32703) and Texas
Transportation Code § 501.155, regardless of disclosure exemptions.

Official Investigations

This matter is under investigation by the Texas DMV (Case stigator
Kevin Roof) and the San Antonio Police Department (Case _
Detective Campos).

These are not just "mechanic reports” — they are part of official fraud investigations.
Good Faith Reliance Claim

In addition, I have submitted documentation to the Office of Odometer Fraud
Investigation, U.S. Department of Transportation / NHTSA, and requested a federal
investigation.

The dealer claims reliance on an auction and a clean vehicle history report. However, a
2018 commercial truck with only 79,000 miles is extremely unusual and should have
raised red flags for any reasonable dealer.

A clean history report does not erase liability for selling a truck with a falsified
odometer.

My Losses

[ paid a $20,000 down payment and financed the balance with Westlake Financial +
plus other repairs and maintenance and monthly payments made to the loan company.
I request a full refund + payments made to the loan company .

The true value of a truck with nearly 600,000 miles is dramatically lower than what I
paid.

I face substantial financial harm as a result of this misrepresentation.

Requested Resolution: within the next 30 days

Rescission of the sale - return of the truck to Sananto Motors LLC, refund of my down



payment, and cancellation of loan obligations;
Compensation for the diminished value of the truck and related damages.

This is not about a goodwill gesture or a refund of auction fees. It is about
accountability for a vehicle sold under materially false conditions.

I remain open to a fair settlement but can, regardless of disclosure exemptions for
heavy trucks. The financial harm is significant, as the truck’s real value is far less than
what I paid.

My concern now extends beyond my own case — I wonder how many other vehicles
have been sold this way, and how long this may have been happening. I anot accept
the dealer’s position that they bear no responsibility. I certified notice was mailed to the
owners establishment signed by the office personel.

Selling a truck with such a drastic mileage discrepancy is not simply a paperwork issue.
Odometer tampering is illegal under both federal and state lawm seeking either a full
rescission of the sale (refund of down payment and cancellation of financing) or fair
compensation for the diminished value of the vehicle.

%

Message to the Consumer on Monday, September 15, 2025

Brownsville TX

Re: Complaint ID-
Thank you for following up with BBB i ur position on this complaint. This
message is regarding Complaint ID SanAnto Motors L.L.C..

We understand you are NOT satisfied with the business's response and have noted your
dissatisfaction. While we regret that BBB was unable to help you reach your desired
resolution, the business has provided BBB with its position addressing the underlying
issues of the complaint. This matter is now closed in BBB files and will appear in the

company's BBB Business Profile as: "Answered - the business addressed the issues
within the complaint, but the consumer remains dissatisfied."




By submitting your complaint, you represent a truthful account of your experience with
the business. Upon completion, we will publish the outcome of this complaint on the
company's BBB Business Profile. The text of your response may be publicly posted on
BBB's website. BBB reserves the right not to post according to BBB policy, and we may
edit your response to protect privacy rights and remove inappropriate language.

We appreciate the opportunity to be of service and sincerely hope you contact us to
research a business in advance. If you need information about a contractor's reliability
or other businesses, please visit https://www.bbb.org/search to review a company's
BBB Business Profile in advance. You may reach me at

tomva@austin.bbb.org with any questions or concerns regarding this communication.
Sincerely,

Tom Cruz

Customer Service Assistant

tomva@austin.bbb.org
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